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O0 yTBep:#/IeHHH IOPS/IKOB NPEeAOCTABJEHUS CONHAMBHBIX YCJIYT

B cootBerctBru ¢ myHkToM 10 cratem 8, crareeit 27 demepanbHOrO 3aKoHa
oT 28 nmexabpsa 2013 roga Ne 442-@3 «O6 ocHOBax COLMABHOTO ODCITYXHBaHMSA
rpaxciiad B Poccmiickoit @encpauuu» IlpasurensctBo bBenropoackoit obnacty
NOCTaAaHOBJAET:

1. VrBepauTh [TopsaoK IIpeocTaBleH s COMANBHEIX YCIYT B CTAIlMOHAPHOM
W ITOJIyCTallMOHapHOH dopMax coluanbHOro odcyxuBanus (npuioxenue Ne 1).

2. YtBepauts Ilopagok npenocTaBleHUs COLMUAIBHBIX YCIYT B CTALlMOHAPHOH
(GopMe coLuanbHOro 00CIyKUBaHUA (B ICHXOHEBPOJOTHUECKUX HHTEPHATAX, JoMaX-
MHTEpHATax MUl TpecTapesbIX W HHBAIMJOB, B TOM HHCIE MAalOH BMECTHMOCTH,
CIIeL(HaEHOM JIOMe-HHTEepHATE JUIs [IpecTapesibiX U HHBATHOB) (Ipunoxenue Ne 2).

3. YTBEepLUTS [ops ok [IPENOCTABICHHS COLMAJIEHBIX yCIIyr
B IOJycTalUMOHapHOM Qopme commansHoro obcnyxuBaHus (B oblacTHOM
rocylapcTBeHHOM OmO/KeTHOM yupexkaeHuu «LleHTp counuanbHOR peaduMTaLMH
UHBAIUIOBY) (TpunoxeHue Ne 3).

4. YTBepauTh [Topsaox IpPeIOCTaBICHUS COUMAIIbHBIX ycIyr
B MOJYCTalMOHAPHOH (OpMe COLMATEHOIO 00CTYKUBaHHs (B KOMITIEKCHDIX LIEHTPax
couyansHoro odcmyxuBanus) (npunoxenue Ne 4).

5. VtBepauts Ilopsimok mnpenocTaBieHWs COLMANBHBIX YOIyl B (dopMe
COLIMANIBHOIO OOCIYXUBaHUA Ha oMY (TIpuioxeHue Ne 5),

6. IlpuznaTep  yTpaTMBIIMM  CHIYy  IIOCTaHOBJIeHHe  [IpaBUTENsCTBa
Benroponckoit obnactu ot 27 oktadps 2014 roma Ne 400-nmm «O6 yTBEpKIEHUH
ITOPAKOB NPENOCTABIEHHs COLHANBHEIX YCIYD».

7. Hacrosiuiee mOCTAaHOBJIEHHE BCTYIIAET B CHIY CO AHS €ro O(QHLHMAIBHOTO
OIlyONHMKOBaHUS. '

I'yGepnatop

Benropoackoii o6nacy E.C. CaBuenko



IIpunoxenne Ne 1

YTBEPXJIEH
nocranosjaennem IlpasnuTenncTBa
Bearopoackoii odnactu
oT« 04 » {empang  2019r.
Ne 58-I

Iopaaox
NpeAoCTABJEHHS COMUAJIBHBIX YCIYT B CTAHOHAPHOMH H MOIyCTAIHOHAPHOM
(popmax comHaILHOr0 00CHYKUBAHHSA

1. HanMeHOBaHEEe cOMMAIBLHOH YCJIYTH

CounansHoe OOCIYXKHBAaHHE TPAXIaH — INEATENFHOCTh IO MPeJOCTaBIEHHIO
COLMAIBHBIX YCIYT IpajkaaHaM.

CoupanpHas ycinyra COUHAIBHOro oOCIyKUBaHHSA — JeHCTBUE WIH AeHCTBHS
B cdepe cOLHaNbHOro o0CITyXMBaHUS IO OKA3aHWIO ITOMOIIM IpaXXJaHHHY B IEJAX
YAydlleHWs YCIOBHHM €ro JKU3HEHeATeNPHOCTH W (WIM) paCIIMpeHHs €ro
BO3MO)KHOCTEH CaMOCTOSTENBHO 00ECleUHBaTh CBOM OCHOBHEIE JKM3HEHHEIE
TIOTPEeOHOCTH. '

2. CTaHAapT cONHANBHBIX YCJIyT

2.1. IlpaBoM Ha NONyYeHHE COLHAIBLHOH YyCIyrHm oO0NajaloT TIpaxiase,
KOTOpbI€ NPH3HAHB! HY>XJAIOIIUMUCS B COLUAILHOM OOCIYy)XMBAaHHH H KOTOPBIM
IIPEIOCTABIISIOTCS COLHAIBHBIE YCIYTH (COLMANbHAs YCIyra).

2.2. CouyanbHple  YCIYTH — IPEAOCTABISIIOTCA  MX  IOIydaTelsaMm
Ipd IOCTOSHHOM, BpeMeHHOM (Ha CpOK, OIpefeNeHHBId HHAMBHIYAIBHON
nporpaMMmoii) WiM IATHAHEBHOM (B HEMENI0) KPYTIOCYTOYHOM NpPOXHBAaHHU B
OpraHU3alMy COLHANBHOTO 00CIyKUBAHMUA.

CouyanbHble YCIYIH B IOIyCTaUMOHApHOH (QopMe IpefocTaBIsIOTCS HX
TIoJTyyaTeNsIM OpraHH3alldell COLHANBHOTO OOCIY>XKUBAHUS B OIpENENeHHOE BpeMs
CYTOK.

2.3. KauecTBO mIpefocTaBleHUs BCEX BUIOB COLUAIBHBIX YCIYT OLEHHBAETCH
B COOTBETCTBMHM C JocTaHoRleHWeM IlpaButensctBa bemropoxnckoii obiactu
or 21 nexabps 2006 roma Ne 261-m «O6 yTBepxaeHun IlonoxeHnus ob oTpacieBoit
CHCTeMe OIUIaThl TpyJXa paObOTHUKOB yUpexKIeHWH COLMANBHOMN 3allUThl HacENeHUs
Benroponckoi obnactu».

2.4. [na pacdera NOAYLICBHIX HOPMAaTHBOB (HHAHCHUPOBAHUA EIHHHUIIBI
COLIMANIEHOM YCITyTH MpHUMEeHsIeTCSI HOPMaTHBHBIM METOJ.

Pacuer mnomymeBoro HopMaTHBa (PMHAHCHPOBAHHUSA COLMAIBHOH YCIyru
TIPOM3BOAHUTCS MCXOJS U3 pacdera ceGECTOMMOCTH IpefOCTABIAEMOH IPaKIAHUHY



COLMAIBHON YCIYTH.

2.5. llonmyyarensaM COLMAIbHBEIX YCIYr € YYEeTOM WX HHIUBUAYAJIBHBIX
roTpeOHOCTeH NPENOCTaBISIIOTCS CIEeNYyIONIHe BHUIE! COIUANBHBIX YCIYr, KOTOpBIE
OTIpeAeNAIOTCS IIOCTABIIMKAMH COLMANIBHBIX YCIyT:

- COIIHAJIbHO-OLITOBEIE;

- COL[HAIIEHO-MEAVIIMHCKHE;

- COIMAIBHO-IICHXOJIOTUYECKHUE;

- COI[HATBHO-TIEAarOTHHIECKHUE;

- COLHATLHO-TPYIOBEIE;

- COIMaJIBHO-IIPAaBOBBIE;

- YCIIYTH B IEJAX MOBBIIUEHHI KOMMYHHKATHBHOIO NOTEHIMANA II0IyJyaTene
COLHANBHEIX YCIIYT, HUMEIONIMX OIpaHH4YeHHS XHU3HEHACATeNEHOCTH, B TOM 4YHUCHE
neTel-nHBAIUIORB.

2.6. ConuansHO-OBITOBBIE . YCIIYTH HAIIpPaBJIEHbI Ha oA OEpKaHue
KU3HENEATENBHOCTH TIoIydaTeiell COIHaNbHBIX YCIYT B OBITY.

2.7. KauecTBO cOUMAIBHO-OBITOBBIX YCIIYT:

2.7.1. XKunag mmomwans, NpefocTaBiseMas B OpraHM3alHgIx COIHAJIEHOTO
o0CIy’XMBaHHUS, 10 pasMepaM M IPYrHM >KH3HEHHBIM IIOKa3aTenmsM (COCTOSHHE
3MaHHH W TOMeIleHui, UX KOM(OPTHOCTH) AC/DKHA COOTBETCTBOBATH CAHHUTAPHO-
THIHEHMYECKUM HOpMaM M oleclieuMBaTh yHOOCTBO IIPOXHBAHHA IIONydaTenei
COLMaNbHOM YCIYrH COIJIaCHO 3aKOHOIATeNIhCTBY benropoickoi obnactm.
[Ipn pa3MelneHud Ioy4qaTelled COLHAIBHOH YCIYIH B XKHIBIX [OMELICHUSIX
(xoMHaTax) JOJKHEBI OBITH YUYTEHBI MX BO3pACT, IIOJN, (PH3UYECKOE U IICHXUIECKOe
COCTOSHME, HAKIIOHHOCTH, IICHXOJIOTHYIecKast COBMECTHMOCTb.

2.7.2. TloMemenus, IpeOCTaBlgeMble Ul OpraHu3alud peabHInTaulOHHbIX
MEPOIPUATHH, Je4eOHO-TPYIOBOK M yueOHOH JIeATEeNBHOCTH, KyJIBTYPHOIO
1 OBITOBOro OOCITYKHBaHHSA II0 pa3MepaM, PaclloNOKEHAIO B KOHPUTyPaLHH AOJDKHEL
obecrneunBaTh MPOBE/ICHUE B HUX BCEX YIMOMSHYTHIX BEIIIE MEPOIPHATHH C YYETOM
crienuduKy 00CTyKHBaeMOr0 KOHTHHI €HTa.

2.7.3. Bce xunble, ciay:xeOHblE U IPOHU3BOJCTBEHHBIE ITOMEIIECHUA TOJDKHBI
OTBEYaTh CAHWUTAPHEIM HOpPMaM U IIpaBHiaM, TpeboBaHUAM O€30MacHOCTH, B TOM
qyClle MPOTHBONOXKAPHBIM TPeOOBaHMAM, MOIDKHEL OBITh OCHAIEHHl TeJle(DOHHOU
CBA3BI0 M oOecliedeHBl  BCEMM  CPEJICTBAMH  KOMMYHAIBHO-OBITOBOTO
GaaroycTpoiicTBa W HOCTYIBB HNS HMHBANMAO0B. OHH JOMKHBEI OBITH 3AQLUUIEHEL
OT BO3AEUCTBHSA pa3IMUHBIX (akTopoB (IIOBBIIEHHBIX TeMIIEpaTyphl BO3AyXa,
BIXHOCTH BO37lyXa, 3aIbUIEHHOCTH, BUOpallMy U T.A.), OTPULIATENBHO BIIHAIOIINX
Ha [ojyyaTeleil yCHyTH, 3J0pOBhe IIepCOHANa M Ha KayecTBO HPEAOCTaBISEMBIX
YCIIyT.

2.7.4. Tlutanye,  OpeHOCTaBIfEMOe B  OpraHW3aluiaX  COLHMAJBHOIO
o0cyKHBaHHA, NOMKHO OBITH IPHTOTOBIEHO H3 JOOPOKAUECTBEHHBIX IIPOMYKTOB,
YJIOBJIETBOPATH NOTPEOHOCTH MoNydarTesell cOIHaTbHOM YCIyTH IO KaJOPHHAHOCTH,
COOTBETCTBOBATh YCTAHOBJICHHBIM HOpMaM IINTAHUSA, CAHHUTApHO-THTMEHHYECKHM
TpeOOBaHHAM ¥ TIPEJOCTABIEHO C YYETOM COCTOSAHHA 3H0POBBA IONTyvaTenei
COLIHAJIEHON YCIIyTH.



2.7.5. [IpegocTaBisaeMble HMOTydYaTeNIM COLHANBHON YCayru Mebens ¥ MATKHIA
HHBEHTApPh JOJDKHBl ObITh YHOOHBIMH B IIOJNB30BaHUM, IIOZOOPaHEl C YUYETOM
(M3MYECKOTO COCTOSHHUS IIONydaTenell  COLHANBHBIX  YCIyT, (MHBAJIUIOB,
TOKeJ000IBHBIX, MAJOMOJBIXHEIX H T.J.) M BO3pPACTa, OTBeYaTh TpeOOBaHHAM
COBPEMEHHOTI0 JIh3aiiHa.

2.7.6. Opexna, o0yBb, HaTelbHOE Oe€lbe, IMpefocTaBiIseMble IOIy4YaTesIM
COL[MAIbHOH YCIYyTH, JMOMKHE! OBITH YIOOHBIMM B HOCKE, COOTBETCTBOBATH POCTY,
IOy W pa3MepaM ITonmydaTellel conManbHON YCIyTH, OTBEYaTh, IO BO3MOXHOCTH,
HX 3arpocaM o GacoHy M paclBeTKe, a TalkoKe CAaHUTApHO-TUTHEeHHYECKHMM HOPMaM
U TpeOOBAHUAM.

2.7.7. Ilpn OKasaHAM OSTHX YCIYT HeoOxomuMma ocobasi KOpPEKTHOCTH
06CTYIKHABAOIIETr0 NIEpCOHAIa II0 OTHOUIEHHIO K IIONyJaTells M YCIyTH.

-2.7.8. YOopka XHIBIX IOMEIIeHWH TOKHA OCYIUECTBIATHECS E€XKEAHEBHO,
a MpH HeOOXOMUMOCTH — dHalie, ¢ IPHMEHEHHEM MOIOIIUX CPEICTB, pa3pelleHHBIX
opraHamu roccasHazzopa (IpOTHPalOTCA KpOBaTH, IIOJIOKOHHHKH, Oarapen
IIEHTPANBHOTO OTOILIEHMs, TIONEL, ABepH). [Ipu yOopke MaTpalsl H MOAYILKH AOJHKHEL
TILATENBHO PACIpPAaBISTHCA, & IPOCTRIHY CTpAXUBaThCA. Bo BpeMsa yOopku dpamMyru
(doproukr) HOMKHEI OBITH OTKPBITBIMH. PexuM IPOBETPUBAaHMA  KOMHAT
YCTAHABIHBAETCSH H KOHTPOJIHPYETCS MeIIEepCOHAIOM B 3aBHCHUMOCTH OT IIOT'OJHBIX
YCIIOBHH M YHCIEHHOCTH KJIIMEHTOB B KOMHATAX. '

2.7.9. Opramzamus qocyra, OTHABIXa, B TOM 4Yucie obeclieycHHe KHHUTaMu,
KypHanaMu, ra3eTaMy, HacTOJBHBIMHE HTpaMH, CIIOPTHBHBIM HHBEHTapeM, JOJKHEI
GLITH HAIpAaBIEHHl Ha YAOBIETBOPEHHE NOTPEOHOCTEH INONydaTeNel, B TOM YHCIE
B COOTBETCTBHH C BO3MOXHOCTSIMH U COCTOSIHHEM 37I0POBBS.

. 2.7.10.TTomous B mopueMe THmM  (KOpMJIEHHE), IpefoCTaBlIeHHe
CUTHEBUYECKUX YCIYyr JIMIaM, He CIHOCOOHBIM TI0 COCTOSHHIO  3J0pPOBbS
CaMOCTOATENILHO OCYUIeCTBJIAT, 3a COOOH yXOH, OTNpaBKa 3a CYET CPEACTB
nojJydarenss CONMaNbHOM  YCIHYrd  IIOYTOBOH  KOPPECTIOHAEHIMH  JOJDKHBI
obecneysBaTh NOMHOE M CBOEBPEMEHHOE YIOBJETBOPEHHE HyXXI M HOTpeOHOcTeH
nojyyareneii COLMANbHOM YCIYIH B IEJUIX CO3JAHHS MM HOPMAIBHBIX YCIOBHUA
YKU3HH.

2.7.11. TlpemocraBnenue TpaHCHOpPTa XN TPaHCIIOPTHPOBKH B YYpeXJEeHUS
¥ OpraHM3allid C UEeNbl0 KOHCYNBTHPOBAaHMA, JICUEHMs, OOy4YeHMd, y4acTHs
B KYJIBETYpHBIX MEPOIPHMATHAX HAlpaBleHO HAa IOBBINEHHE PeabHIMUTAIHOHHOTO
IOTEHIYAlA [IOTydaTelneli COlUalbHbIX YCIyT.

2.8. ComuanpHo-MeIMLIMHCKHE YCIYTH HamnpaBieHbl Ha NOJIepiKaHue,
COXpaHeHHMe M YKpeIUIeHWe 3I0pOBBS IIONydaTeNlell COLMANBHBIX YCHYT IyTeM
OpraHM3alii yXOJa, OKa3aHWi COACHCTBHA B MPOBEICHWH O3J0POBHUTENBHBIX
MEpPOIPUITHH, CUCTEMaTHIECKOT0 HabIIONEHUs 34 II0JTydaTelieM COLMaNbHBIX yCIyr
IUIsl BBISBJIEHUS OTKJIOHEHMI B COCTOSSHHH UX 3/I0POBBAL.

2.9. KayecTBo colManbHO-MEIUITHHCKHX YCITYT:

2.9.1. BeimonmHeHHe IPOLEAYpP, CBA3AaHHBIX C COXpaHEHHEM 3I0pOBBA
nony4artelnell COIMATIBHBIX YCIYyT (M3MepeHHe TeMIlepaTyphl Tela, apTepHalbHOro
NaBJIeHHUS, Kompoﬁr, 3a TIPHEMOM JICKapCTB, 3aKallblBaHHE Kalelb, IOJIb30BaHHe
KAaTeTepaMy M APYTHMU H3IeHAMA MEAHIMHCKOTO Ha3HAYEHM:A, BBEACHHE HHBEKIINA



2.92.[lpoBefeHre  O3IOPOBUTENBHEIX MepOoNpUsTHHl  (03q0pOBUTENBHASL
I'MMHACTHKa U IIPOTYJIKH HA CBEeXKeM BO3AyXe) JOIDKHO obecriedyuBaTh MPHBIEUEHHE
Imoyrydareled yCIyrH K IIOCHIBHOM TPYHOBOH JeATENHHOCTH, COBMeINaeMon
C JISYEHHEM H OTNLIXOM B 3aBUCHMOCTH OT BO3pacTa, II0Jia, COCTOSHHUS 3/I0POBB,
C LIENBIO MOANEPKaHUA aKTHRHOTO 00pasa KH3HH.

2.9.3. CucreMatideckoe HaONmWOJAeHHEe 3a MOJydaTelsIMH COLIMANbHBIX yCIyT
JJI BBUABJIEHHS OTKIOHEHHH B COCTOSSHWH WX 3JOPOBBS JOJDKHO IIpeAycMaTpHBaTh
IIPOBCHCHUE MEIUIMHCKMX OCMOTPOB B YUPEXXIEHWH, KOHTPOIEL 3a COCTOSHHEM
(hH3UYEeCcKOro U MCHXUIECKOTO 3J0POBBS.

2.9.4. KoHCYyNbTHpOBaHHE II0 COITHAJILHO-METAITHHCKAM BOIIPOCaM
(opaepkaHue H  COXpaHEHHWe 3J0pOBBS  IOJNydaTelel COLHANBHBIX  YCIYT,
IPOBEJIEHHE O3J0POBUTENBHBIX MEPONPHATHH, HalioJeHHe 3a IoNydaTelsMA
COLHAJIBHEIX YCIYT AT BBISBICHUS OTKJIOHEHHH B COCTOSHUH MX 3/0POBES) AOMKHO
IIpegycMaTpHBaTh IpOBEACHHE UHANBUAYaIBHOH " KOJIJIEKTUBHOH
npoduIaKTHYecKol paboTHI 1o Mpomaragie 370POBOro 00pa3a KU3HH.

2.9.5. IlpoBenenue 3aHATHH, 00y4alomux 300poBoMy 00pa3y KH3HH, HOJDKHO
crocoGCTBOBATE (GOPMHUPOBAHHIO 3HAHHH, YCTAHOBOK, JHYHOCTHBIX OPHEHTHPOB
W HOPM TOBEIEHMs, o0ecleynBarOIUX COXpaHEHHE M YKpeIuleHue (QU3MuecKoro
U IICHXHYECKOTO 3/I0POBBA.

2.9.6. IlpoBeneHue 3aHATHH MO afalTHBHOH (HU3MUECKOI KYIBTYpe NOIKHO
CnocobCcTBOBaTh  (OPMHPOBAaHMIO M COBEPUICHCTBOBAHHWIO  (PH3MUECKUX,
IICUXHYECKIX, (YHKIIMOHANBHBIX U BOJIEBBIX Ka4ecTB M CIIOCOOHOCTEH monydateneit
COLIMAJNIBHBIX YCIYT. '

2.9.7. OxkazaHue NepBUYHONH  MEIMIIMHCKOH  (noBpaueOHOH)  TTOMOHIH
(momepKaHUE XU3HEHHO Ba)XKHBIX (YHKIMI: IObIXaHHE, KPOBOOOpAIIEHHE) JOIKHO
IpefyCMaTPHUBaTh OCMOTP TIoJIydareis COLUMANBHOM YCIYrM M OKa3aHHe
HeoOX0auMO MEAHUIIMHCKON M IICHXOJIOTHYECKOM ITOMOLIH,

2.9.8. Okazanue CaHUTapHO-THTHEHAYECKOH TIOMOIIH (o6MbIBaHME,
ofTHpaHue, CTPHKKA HOTTel, IpUYechIBaHHE, CMEHd HATEIBHOTO M IIOCTEJIBHOTO
Oenps) HampaBleHO Ha oO0eCIIEYeHHE YXOAa C Y4YETOM COCTOSHHS 3710POBBS
U TUTHEHBI TEa.

2.9.9. Oxazanve comelicTBHs B 0DecCIeYeHUH JIEKAPCTBEHHBIMH CPEACTBAMM
W U3HENUIMH MEJUIIMHCKOTO HasHayeHHs (COIVIACHO 3aKNFOYEHHIO Bpada) MOJDKHO
o0ecrieunBaTE CBOEBPEMEHHYI0O H B HeOOXOOMMOM OOBeMe IOMOIIb C Y4EeTOM
xapakrepa 3aboJeBaHUsA, MEAWIIMHCKUX ITOKa3aHHH, QH3MYECKOro H IICHXHYECKOro
COCTOSHHMS II0JIy4yaTeeH yCIyTrH.

2.9.10. Okazaue comeiCTBHS B  TOCIHTAIH3allMH, CONPOBOXKICHHE
HYXJAIOIUXCSd B MEAMLIMHCKHE YUPEXKISHHS MOJDKHO OCYIHIECTBIATHCA CTPOTro
10 MEJMIMHCKUM ITOKa3aHUsM, C YYeTOM MHEHUS [TOIydaTelel COIHallbHBIX yCITyT.

2.9.11. IlpoBeneHue nNEepBUYHOTO METHUIIMHCKOTO OCMOTpa M NEPBHYHON
CaHuTapHOM 00pabOoTKH JOMKHO BKIIOHATH B ce0sl MEPOIPHSTHS MO HEepBHYHOMY
OCMOTpY BpauoM (JeXypHOH MejcecTpod) C Ienblo omnperneneHUss 0OBEKTHBHOIO
COCTOSTHHS Ioyryyartenei COLMANIBHON YCIYTH, ero (usnueckoro
H IICHXOJIOTMYECKOIO COCTOSHHS, a TAaKXKe CaHUTapHYH 00paboTKy mnomydarens
COLIMANBHON YCIyrd (KynaHue, cMeHa HaTellbHOTO OeNbs, BblAada ONEXKMABI) IIIA



IPENOTBPAIleH!s 3aHOCa MH(QEKIMY B OpraHU3alliH COUHATBHOTO 00CIY)XKHBaHHS.
I'lpy BEIABIEHHH NIEAUKYNE3a — IIPOBEACHUE IPOTHBOIIEAHKYIIE3HON 00paboTKH.

2.9.12. I'lpodunaxTaka 51 JeueHHe IpoJexHel HaTpaBleHBI
Ha CBOEBPEMEHHYIO NMAarHOCTHKY pHCKa pPa3BHUTHA IIpOJEKHEH, CcBoeBpeMeHHOe
HAYAJI0 BBITOJHEHUS BCEro KOMIIIEKca TPOPHIAKTHYECKHX MEPOIPHSATHH,
BOCCTAHOBJIEHHE KpOBOOOpAIlleHUs B IOBPEXAEHHBIX TKAHAX, YMEHBIICHHE
CIIABIHBAHHS TKAHEH.

2.9.13. Opranuzanus [POXOXKAEHHS AHCHAHCEpH3AINH B OpraHH3alUsaX
3IpaBOOXpaHEHHA NODKHA oOecleuHBaTh IOCEUICHHE IOIydYaTelsIMH YCIYTH BCeX
MPEANUCAHHEIX KM Bpadeii-CIIeIHaNINCTOB IS yriyOJIeHHOTO W BCECTOPOHHETO
00CIIeI0BaHHs. COCTOSHUA 3J0POBBSl U ITOCIEAYIOMIETO BBINONHEHUs pEKOMEH AAIIHi
MEIUUMHCKHX CIEIHAIHCTOBR, ' ‘

2.9.14. OcymecTeieHne NOMOIIA TPH MEIHKO-COIHAILHOH amalTalid U
peabunMTalul ZOIKHO CIIOCOOCTBOBATH KBAH(HIMPOBAHHON MeIUKO-COIMAIBHOM,
NeNaroru4yeckOod M IICHXOJOTrHYeCcKOH IIOMOIMH, OOecCIeUeHuo COLHAILHOM
peabmnTanvy H aOHIIHTAIIHH, aJalITallul K JKU3HU B o0recTBe, ceMbe, K O0YUeHHIO
Tpyny.

2.9.15. IlcuxoTrepaneBTHUeCKas IOMOIIB IOJDKHA CII0COOCTBOBATH
YIYYIIEHHIO IICHXO3MOLIMOHANBHOIO COCTOSIHHS M IICHXMYECKOTO 3IOPOBBS
MOJyJaTeNeH yCIyT. _

2.10. ComuabHO-NCHXONOrMYecKUe YCIYTH HalpaBlieHbl HAa OKA3aHHMe ITOMOLIH
B KOPPEKUWM IICHXONOTHYECKOIO COCTOSTHHSI IIONy4aTeliel yoIyr i ajanTaldH
B COLMAIBHOK cpefie, B TOM YHCJIC OKa3aHWe IICHXOIOTHYECKOH ITOMOIIHM aHOHHMHO
C HCIIOJIE30BaHUEM Telle(hOHa IOBEPHS.

2.11. KayecTBo COUUANBHO-IICHXOIOIHYECKHX YCITYT:

2.11.1. ConnanbHO-ICUXOJIOTHYECKOE KOHCYJbTHPOBAHHE, . B TOM YHCIC
[I0 BONpOCAM BHYTPHCEMEHHBIX OTHOIIEHHH [JOKHO OOECIIEYNTh OKa3aHHe
IIOJIyYaTensM  yCIOYrH  KBAIH(QHUIMPOBAHHONW IOMOUIIHM IO  HATAXKHBAHHIO
MEXIIMYHOCTHBIX OTHOIIEHHH IUIS HpeXynpeXxAeHWs H HPEOUQJIeHHs CeMEeHHBIX
KOH(QIMKTOB, IO BOIPOCAM NE€TCKO-PONHTENBCKHX, CYINPYKECKHX H JpYyrHx
3HAYHUMBIX OTHOIUCHHH.

CounanbHO-IICUXOJIOTHYECKOe  KOHCYJIHTHPOBAaHME JOJDKHO HA  OCHOBE
[IOJIy4EHHOH OT HOJIyYaTEs YCIYTH UHGMOPMAaIii U o6CyXAeHHs ¢ HIM BO3HHKIIHX
COLIMAIBHO-IICHXOJNIOTHYECKHX IIpo0IieM IOMOYE eMy pacKpeIThb M MOOHIIM30BATh
BHYTPEHHHUE PECYPCHI H PELIHUTH 3TH IPOOIIEMEL.

2.11.2. Ilcuxonoruyeckasi NOMOILIbL W MOAMAEPKKA HOJDKHBI ObITh HAIpaBJIEHBI
Ha TIPOBEACHME HHAWBHAYAIBHBIX H TPYNIOBBIX IICHXO-KOPPEKIIMOHHEBIX 3aHSATHH,
3aKJIIOYAIOIHUXCA B PA3BUTHH JIMYHOCTHBIX, MHTEINEKTYAIBHBIX B OMOITHOHANBHBIX
BO3MOXKHOCTEH ITONywaTelled COLMAaNBHBIX YCIyr, a Takke Ha MpeoJOJICHHE
pasIH4YHOrO poja ICHXOJNOTHYECKMX INpollieM ¢ OKpyKalomeil cpenod, yMmeHHe
[IPHHEMATE OIITMMAJIBHOE pellleHHe B pa3iIH4HBIX TPYAHBIX KU3HEHHBIX CHTYallHIX
¢ NOMOIIBIO CIENHMATU3UPOBAHHBIX HAyYHO-OOOCHOBAHHBIX METOAOB, IPHEMOB,
TeXHOJIOTHH JIS BBISBIICHES OpUYHH BO3HMKHOBEHHS npobnem
B JKH3HEJECATEIIbHOCTH YeIOBEKa, ONpEeAelIeHHe CHIBHBIX €0 CTOPOH, PecypcHOrO
IIOTCHIHAA, PE3EPBHBIX BO3MOXHOCTEH, BBISBIICHHSA HHTEPECOB, CKIOHHOCTEH



B JKU3HEJEsTeIIbHOCTH 4eJIOBeKa, OINpeRelieHHe CHJIBHBIX €ro CTOPOH, PecypcHOro
NOTEHIMAaNa, pPEe3epPBHEIX BO3MOXHOCTEH, BBIABIIEHHS HHTEPECOB, CKJIOHHOCTEH
JUIs obecniedeHus caMopeann3aii 1 HHTerpanyiy B o01EeCTRO.

2.11.3. CouuanpHO-IICUXOJOrMYECKU NaTPOHAX JOJDKeH OBITh HamnpaBieH
Ha OKa3aHHe KOMIUIEKCHOH MOMOINM B pelleHHH COIHalbHO-TICHXOIOTHIECKIX
npobnem  (TICHMXOAMArHOCTHKA, ICUXOKOPPEKIUA, IICUXOTepanus, CceMeHHoe
H UHIUBHAyalbHOE ICHXOJIOTHYECKOe KOHCYILTHPOBaHMHE), & TaKkXKe Ha OKazaHUe
KOHKPETHOH MOMOIIY U TIOMAECPKKH IIONIydaTesel COMUanbHON yCIyrH, IpU3BaHHON
MOOWJIM30BATE U MOBLICATD €r0 aJAITHBHBIC BO3MOKHOCTH.

2.11.4. OxazaHue KOHCYJbTAITHOHHOM ICHXOJIOTHYeCKOH IMOMOINH aHOHUMHO,
B TOM 4YHCIe C HCIIOJb30BaHHeM TenedoHa IOBepHA IOIDKHO o0ecnednBaTh
Oe3oTiaraTellbHOE IICUXOJIOTHUECKOe KOHCYJIBTHPOBAHUE IIONIydaTelled cOLManbHOM
YCIYT'H, COAeHcTBME B MOOMIH3AIMH WX (GU3HYECKHX, AYXOBHBIX, JHMYHOCTHEIX,
HHTENJIEKTYAIBHBIX PeCypPCOB Ul BBIXOAA M3 KPU3UCHOI'O COCTOSHMS, PaclIpeHHe
Yy HHUX [Yala3oHa IIPHEMJIeMBIX CpPEACTB i1 CaMOCTOSTEIBHOTO pPEIICHHS
BO3HHKIIKX Ipo0iieM U IpeoJoJIeHHs TPYAHOCTeH, YKpeIUleH!s yBEPEHHOCTH B cebe,
a TaKxe MeIHUKO-IICHXOJOTMYecKoe KOHCYIbTHPOBaHWE U IIOMOIIb, IIPaBUIIbHBINA
BEIOOp JIEKapCTB U MOPAAOK X NpHeMa 4O IpUOBITHA Bpaya.

2.12. ConmansHo-nefjaroruyeckie YCIyr'd HalpaBleHBl Ha INpPOoGHIAKTUKY
OTKJIOHEHHMH B MOBEACHUU U PA3BUTHH JMYHOCTHU IOXYYaTeNeH COLMAIBHEBIX YCIYT,
(OpPMHPOBaHHE Y HUX IO3UTUBHBIX HMHTEPECOB, OpPraHM3alMI0 UX JOCyra, OKasaHHe
ITIOMOIIM CeMbEe B BOCIIMTAHHUH JIeTei.

2.13. KauecTBO COLMANBHO-NIENATOTHUECKUX YCIIYT:

2.13.1. OGyueHne pONCTBEHHHKOB IpPAKTHYECKHM HaBBIKaM OOINero yxona
32 TOKENOOONBHBIMM  TONYYaTeNsiMH  COIMANIbHBIX  YCHOyr, [OJydaTelsiMy
COITMANIBHBIX YCIIYI, MMEHOIIUMH OIlPaHHYEHHs >KU3HEAEATEIBHOCTH, B TOM YHCIE
JIETBMU-HHBAJIAJAMH, OODKHO OBITH TIPOBEACHO C YYETOM HHAWBUAYaNbHEBIX
oco0eHHOCTEH IoNydaTenel YCIyrH, XapakTepa HMX HMHAMBHIYAIbHOCTH, CTEIICHH
OrpaHHUYEHHS BO3MOXKHOCTEH, (PH3MUECKOro UIH IICHXWIECKOrO COCTOSAHMA, 8 TaKxKe
CTETIeHH IOATOTOBIEHHOCTH POJCTBEHHUKOB K 3THM IIpOLEAYyPaM.

KayecTBo 0Oy4eHHs IOJKHO OBITH OIIEHEHO TIO CTEIEeHH BOCCTAHOBICHUS
(bUBIYECKIX WJIM YMCTBEHHBIX BO3MOXKHOCTEH noydarenei yelIyTrd U MX afanTalHu
K OKpY>XaroIeif oGcTaHOBKe.

2.13.2. Opramuzaups NOMOIUM POLUTENSIM HMNIH 3aKOHHBIM IPEACTaBUTEILIM
JeTeli-HHBATHAOB, BOCIHTHIBAEMEIX J0Ma, B OOyYeHMHM TakUX JeTed HaBbIKaM
camMooBciyKuBaHus, 0OMEeHNs U KOHTPOIS, HAalpPaBIIEHHBIM Ha pa3BHTHE JIMYHOCTH,
HOKHA OBITH CBOEBpEeMEHHOH, IpodeccHoHANBHOHN, Pa3sHOCTOPOHHEH, BKIIOYATH
B ce0s pa3paboTKy MaMATOK, OPraHU3alMI0 HH(QOPMALIMOHHBIX BCTpPEY, «CEMEHHBIX
TOCTHHEIX», TeNle(DOHHBIX KOHCYIbTAlUi, HApaBIeHHBIX HA OCBOEHHE M BHEIpPEHUE
[eJarOrMuecKuX U COLMAIbHBIX TEXHOIOTHIA.

2.13.3. ConuanpHO-IIefarorudyeckass  KOPpeKIHs, BKIOYad JAMarHOCTHKY
U KOHCYJETHPOBaHME, HOJKHA OBITH NpOBeJeHa ¢ HCIOJIB30BaHHEM COBPEMEHHBIX
METOJKK, MPUOOPOB, alnapaTyphl, TECTOB K [aBaTh Ha OCHOBAHHH BCECTOPOHHErO
H3YYEHUS JTMYHOCTH (B3pOCIOro WK pedeHKa) OOBEKTHBHYIO OLIEHKY HX COCTOSHHUS
JUI1 OKa3aHHd B COOTBETCTBUM C 3awiodeHueM 3S(QEKTHBHONH IefarorHyeckon



MIOMOIIM IIOy4YaTeqr0 YCIYTH, ITONAaBUIEMY B KPU3UCHYIO HIH KOH(MIHKTHYIO
CHUTYalHIO, YCTAHOBNEHUS (OpM U CTENIEHH COLWANBHOM ajmamnrtanuy ceMell W aerel,
HAXOASAIIUXCS B TPYJAHOM XU3HEHHOH CHUTYallWd, ONPEAETCHUS HHTCINEKTYaNBHOIO
pa3BuTHsl pebeHKa, H3YUYEHHWs1 ero CKIOHHOCTeH ¢ y4eToM HHAMBHAYanbHBIX
0coOeHHOCTEN pa3BUTHSL.

2.13.4. Opranuzanus gocyra, GOpMUpOBaHHE IO3UTHBHBIX WHTEPECOB (B TOM
yycle B cdepe JHocyra) JOKHEI OBITH HAamUpaBeHBl Ha  YJIOBIETBOpPEHHE
COL[HOKYNBTYPHBIX M JAYXOBHBIX 3allpOCOB IONMyuaTeNls coluanbHoM ycmyru. Oxa
JOJDKHA CIIOCOOCTBOBATh PACIIMPEHUIO OOLIEro M KyIBTYPHOIO KpYyrosopa, cepsl
o0IIeHNs, MTOBBIIIEHUIO TBOPUYECKOH aKTHBHOCTH IIOJyudaTesiel COLMANBLHOU YCIYTH,
IPHUBJIEYESHHIO UX K YYACTHIO B ITpasfHHKaX, COPEBHOBAHMSX, K aKTHBHOH KIyOHOH K
KPYXKOBOH paCoTe, K IPOBEIEHUIO APYTHX KyJbTYPHO-OCYTOBbIX MEPOIIPHATHIA.

2.13.5. Jloronmeawdeckas IIOMOINL JOJKHA OOECHEIMBaTh KOPPEKIHIO
creni(pHIecKUX pedeBHIX HapylLUeHWH, pa3BUTHe Bcell pe4yeBOH CHCTEMBI B 1LIEIIOM
Ha OCHOBE CHCTEMHOT0 H KOMIUIEKCHOTO HOAXO0/a B JIOroneanyecko padore.

2.13.6. CoupansHO-IIeNarorMuecKdii  MaTrpoHaX  JomKeH  obecledusarh
KOMIUIEKCHOE M CHCTEMHOE COLIHANFHOE COIIPOBOMKAEHHE IMONYyYaTeNEH COLIMANBHBIX
YCJIYT Ha OCHOBE B3aMMOCBS3H MEXITY OTIEITBHEIME ACTIEKTAMHE COLMATBHOMN TIOMOIIIH.

2.14. CounansHO-TPYAOBEIE  YCIAYI'M HalpaBleHBl Ha OKa3aHHE IIOMOIIH
B TPYINOYCTpOIiCTBE M B pelieHMH JpYTHUX MpoOdieM, CBS3aHHBIX C TPYHOBOH
ajanrtauved.

2.15. KagecTBO cOLMANBHO-TPYIOBBIX YCIIYT:

2.15.1. TIlpoBemeHue  MepONpMATHH IO  HCHONB30BAHUIO  TPYAOBBIX
BO3MOXKHOCTEM 1 00YHEHMIO MOCTYITHEIM NMPoheCcCHOHATBHBIM HABBIKAM JIOJKHO OBITH
HalpaBJleHO Ha peaOWIMTAlMIO [ONy4yareledl CoIMaNbHBIX YCIYr COITAacHo
HHIHBHAYAIBHEIM IIporpaMMaM U ofeclieueHne YCIIOBHI HX COIfHaIbHOH afanTaliy;
OA0Op BHIOB TEXHOJIOTHMUECKHX OmIepanuii U paboT ¢ y4eToM ICHXOIOIH4ecKOH
COBMECTHMOCTH IIOJydaTelleil COLMATbHOM YCIYTH; ITOAOOP IPyNN, BBIIONHIIOMIMX
paboTy ¢ y4YeToM IICHXOJOTHYECKO# COBMECTHMOCTH IIONydaTeleH COLMAIbHOM
YCIIYTH; OpHOOpETEeHHe HOBBIX KOMMYHHKATHBHEIX CBsi3el; M30aBlleHHE OT 4yBCTBa
H30JLIMM ¥ YAOBIETBOPEHHE OT TPY0BOIO IpoLecca.

2.15.2. OxazaHue noMoIlIY B TPYXOYCTPOHCTBE HOIKHO 3aKIIOYATECH B IIOHCKE
¥ BpIOOpe MecTa W XapakTepa paboThl (BpeMEHHOH WM CE30HHOH, C COKpaIleHHBIM
pabouuM JiHeM, Ha JOMY), B COJICHCTBHM IO HAIIPABIEHHIO HAa KYPCHI IIEPENOArOTOBKY,
opraHu3yemsle ciyx 6o 3aHATOCTH U T.Z. -

2.15.3. Opranusanpsd @OOMOIM B I[OIYYeHHH o6pasoBaHus Hu  (WIH)
KBUIM(QUKAUMM HHBANHAaMM  (JeTBMH-WHBaIHIaMH) B COOTBEICTBMM C HX
crIocOOHOCTAMH  JOJDKHA 3aKIIoYaThc B CO3NAHMM CHCTEMBI  HENPEPBIBHOIO
o0pa3oBaHMs, BKIIOYAIOIIEH OpPraHM3alld¥ HA4YaJbHOTO, CpPEJHEr0o M  BBICIIEro
TIpOeCCHOHANLHOTO  OOpa3oBaHMs, ¢ Yy4eroM (U3HYECKHX BO3MOXHOCTEH u
YMCTBEHHBIX CIOCOOHOCTeH Ioydarenell COUHMANBHBIX YCIYT. YCIOoBUS 00ydYeHHS B
NpotheCCHOHANBHBIX  00pa30BaTENbHBIX OpraHM3alMAX, BOCIHTAHMS H PasBHTHA
00yJaropxcs ¢ OTPaHHYEeHHBIMH BO3MOXHOCTSMH 3J0POBbS MOIDKHBI BKIIOYATH B
ceOs  WCIONB30BAaHHE  ANANTHBHEIX 0Opa3oBaTeNbHBIX IPOrpaMM  CPeaHEro
npodhecCHOHANBHOr0 00pa3oBaHus, CTIENHAIEHEIX METOHOB OOyUYeHHs M BOCIIHTAHHI,



CIIEMHANBHBIX y4eOHHUKOB, YUeOHBIX NMOCOOWHA, CHeMAaNbHBIX TEXHHYECKHX CPEICTB
00y4JeHus, NPOBELEHUE TPYIIOBRIX W HHAMBHUIYaJIBHBIX KOPPEKIMOHHBIX 3aHTHH,
obecneueHre JOCTyNa B 3/1aHus 0Opa3oBaTeNbHBIX OpTaHHM3alldil U JApPYTHE YCIOBHS.
O6yuarolpecss ¢ OrpaHMYEeHHBIMH BO3MOXKHOCTSAMH 3[0POBbS M HHBAIUABI JOIDKHEI
IMETh BO3MOXHOCTH o00y4aThcss 10 HHAMBHAYaNBHOMY Yy4eOHOMy ILNaHy.
OGpasoBaune N0UKHO OBITH OPHEHTHPOBAaHO Ha MONy4YeHHE KOHKYPEHTOCIOCOOHBIX
npodeccuii,  3HAYUTENBHO  [OBHINAIOINMX  BO3MOXHOCTH  IIOCIERYIOLIErO
TPYAOYCTPOUCTBA UHBAIHOB.

2.16. ComuansHO-IIpaBOBEIE YCIYTM HalpaBi€Hbl Ha OKa3aHHe IIOMOIIH
B IIOJIyYEHUH IOPHUAMYECKHX YCIYr, B TOM 4Hcle OecIulaTHO, B 3allUTe IpaB U
3aKOHHBIX UHTEPECOB IIOJTyHaTenel COlUaNbHbIX YCIYT.

2.17. KauecTBO COLHAANBHO-NIPABOBEIX YCIIYT:

2.17.1. Oxazagne MOMOIIM B OGOPMICHHU H BOCCTAHOBJIEHHM JHOKYMEHTOB
Toydarelieil COLMATIbHBIX YCIYTH JO/DKHO 00EeCTeuHBATh pa3bsACHEHHE HOMy4YaTelisM
COLMANBLHOMN yCIyTH cozepXKaHusI HeOOXOIMMBIX JIOKYMEHTOB
B  3aBHCHAMOCTH OT HX  IHpeJHA3HAYeHWs, U3IOXKEHHe H  HalkMCaHHe
(mpr HEOOXOIMMOCTH) TEKCTa JOKyMEHTOB WM 3aloHEHHe (OPMCHHBIX ONAHKOB,
HAIACaHWe CONPOBOJMTENBHBIX IHMCEM. J(P(EeKTUBHOCTE NMOMOIM OLIEHHBAIOT TEM,
B KaKo# CTEIIeHH OHa CIIocOOCTBOBAaNla CROEBPEMEHHOMY U OOBEKTHBHOMY PELUCHHIO
CTOSIIMX TIepe] MOTy4YaTeNsiM COLMANBHON yCIIyrd IpobIIeM.

2.17.2. Oxazanue NOMONIM B NOIYYEHHUH HOPHUAMYECKHX YCIYT, B TOM 4HCIE
3aIIATE IPaB M 3aKOHHBIX HMHTEPecoB, ACJDKHO 0OecreynBaTh pa3zbiACHEHHE CYTH
U COCTOSHHS MHTEPECYONHX MOoMyJaTels CONMAaNbHOR yeIyrn npobieM, onpenenith
npenrnojaraeMble MYyTH HX peIIeHHS M OCYIIECTBIATh IIPAKTHIECKHE MEPHI:
COOelicTBHE B MOATOTOBKE M HAINpaBleHWH B COOTBETCTBYIOIIME HHCTAHIMH
HeOOXOUMBIX JIOKYMEHTOB, JHMYHOe oOpallicHHe B YKa3aHHBIE HHCTAHIHH, €CIH
B 9TOM BO3HHKAaeT HEOOX0AUMOCTh, KOHTPOIb 3a IIPOXOKACHHEM JOKYMEHTOB H T.J.

2.18. VYemyru B 1emdx TOBBIIEHHMA KOMMYHHKATHBHOIO IIOTEHIIHANA
nonydareneil COLMANbHBIX YCIYT, HMMEIOIMX OrpaHUdYeHHs KU3HEACATEIIBHOCTH,
B TOM 4HCJIE, [IeTeH-HHBAIHOB.

2.19. KauecTrO yCnyru:

2.19.1. OGyuenvie WHBANHAOB (JeTeii-MHBANNKOB) IONB30BAHUIO CPEACTBAMH
yX0/1a ¥ TEXHHUECKUMH CpeJICTBAMU peabMIIHTAIMK JODKHO Pa3BHBAThH PAKTHIECKHE
HABBIKM YMEHHS CaMOCTOATENBHO HOJIE30BAThCS STHMH CPECTBAMIL.

2.19.2. TlpoBefieHHe COLHANBHO-PEeaOUIHTALMOHHBIX MEPOIPHATHH B Ccdepe
CONMANBHOrO OOCIyXHBaHHA HOIDKHO OBITh HallpaBlIeHO Ha OKa3aHHe CONeHCTBHS
T0 HHTErpalyi NOIyaTeneli COlHaNbHEIX YCIyT B 00IIECTBO.

2.19.3. O6yuyeHHe HaBBIKAM IIOBeAeHHI B OBITY M OOINECTBEHHBIX MECTax
OOIDKHO obecrieunBaTh (OPMUpPOBaHHE MoONlydaTenaedl yCIyr Kak JIMYHOCTU
CaMOCTOSITENbHOM, CIIOCOOHOM 06CIy)uBaTh ce0st B OBITOBEIX YCIIOBHAX, Ky/IBTYPHOM
W BEXNHBOM, NpPeAyCMOTPUTENbHOM M ONaroKenarelhbHOM B OTHOLICHUH K
OKPYIKArOIIUM, BHYTpEHHE TUCIHINIHHHPOBAHHOM.

2.19.4. OxasaHue NMOMOIIH B 00y4eHUH HAaBBIKaM KOMIILIOTEPHOH IPaMOTHOCTH
IOJDKHO OBITH HANIPABIEHO HA MOIIep)KaHHe M BOCCTAHOBICHHE COLMANBHBIX CBA3CH
Tonydareneil ycnyrd, MOpOQUIAKTAKY ONUHOYECTBA IIOCPEACTBOM HPHOOpPETEHUS
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HABHIKOB PabOTHl Ha KOMIBIOTEPE ¥ HCIONL30BaHUS PECYPCOB BCEMHMPHOH CETH
HHTepHeT, a Takxe MOBHIIICHHE IPaBOBOM TpaMOTHOCTH MOXHIBIX TIpakIaH
H COKpallleHHe I(POBOro pa3pblBa MEXAY TOKOICHUAMH.

2.20. IIpn npeRoCTaBIEHHUH COLHAIBHBIX YCIYyr B IOIYCTAMOHAPHOM HIIH
B CTALMOHapHOH (OPMax COLHATEHOr0 0GCIyKHBAHHS JOIDKHEI GBITH 06ECIeUeHb!:

1) BO3MOXHOCTb CONpPOBOMKAGHHS  IIONy4YaTelsl  CONMANBHBIX  YCIYT
IIpH TNEepPeABWXKEHUN IO TEPPUTOPHH OpraHW3allii COLMAILHOIO OOCIYXKHUBaHMUA,
a TaoKe MU IIOJIE30BAHUH YCIIYTaMH, PeJOCTaBIIeMBIMHI TaKOH OpraHusanyeii;

2) BO3MOXKHOCTB JUIA CAMOCTOATENIFHOI'O MEepeIBIDKeHUS IO TEPPUTOPHU
OpraHH3alMK COLHANBHOro- OOCIYKHBaHMA, BXO/a, BEIX0Ja M IEPEMEINEHUs BHYTpH
TaKOM opraHMzaiii (B TOM YHCIE JUIS IEepe]BIKEHHS B Kpeclax-KoJCKax), It
OTABIXa B CHJAYeM MOJIOXKEHHH, a-TaKKe JOCTYIHOEe pasMelleHHe O0OpyLOBaHHS H
HOcHUTeNeH HH(OpMaIuy;

3) nyOmupoBaHHe TEKCTOBBIX COOOIIEHHMH rOJNIOCOBHIMH  COOOILICHUAMH,
OCHALICHWE OpraHU3allMH COLHANBHOTO OOCHY)XUBAHHS 3HAKaMH, BBHIIONHEHHBIMH
penbedHO-TOUeUHBIM  HipudToM  bBpaiing, o3HakoMneHHEe ¢ HX  TIOMOIIBIO
C HaIIMCAMM, 3HAKAMM M UWHOH TeKcToBOM U rpaduueckoil uHbOpManuei
Ha TEPPHUTOPHM TaKOH OpraHM3allid, 4 TaKXe NOIMYCK THQIOCYpHOIepeBOaYHKa,
I0IycK co0aK-IpOBOAHHKOB,;

4) pyOnupoBaHME TOJOCOBOH HMHQOpMAIMy TEKCTOBOH HHGOpMarmeH,
HaJmACAMM M (MJIM) CBETOBBIMH CHTHAJIaMH, HHQOPMUPOBaHME O NPEAOCTABIIEMEIX
COLMANBHBIX ~ yCIYTaX C  HCIONB30BAHMEM  PYCCKOTO  JKECTOBOTO  S3bIKa
(cypmonepeBoza), ZOIMYCK CYpAONEPEBOMUMKA;

5) okazaHHe HHBIX BUJOB IIOCTOPOHHEH ITOMOIIIH.

3. IlpaBnia npefocTaBIeHH CONHATBHBIX YEIYT OecnIaTHO
Jin0o0 32 MJIATYy WM YACTHYHYIO ILIATY

3.1, ConpaneHble YCIIYTH NPeJOCTaBIAI0TCS OecrnaTHo:

1) HecoBepIIEHHOJIETHUM AETAM;

2) miiaM, IOCTPAJaBUIMM B pe3ylbTaTe  4pe3BBIYaHHBIX  CHTYallHid,
BOOPYXEHHBIX MEXHAIIMOHANBHBIX (MEXITHUIECKHX) KOH(IHKTOB;

3) ceMbsAM C JETBMH U J€TAM, HAXOMALIUMCS B TPYAHOH KU3HEHHOM CHTYaIH,
rpaxgaHaM 4 CeMbsM, 3aMCLIAlOMM  POAMTENSAM, TIpH  NPOBEICHHH
TICUXOJIOTHHYECKOI0 KOHCYJIBTUPOBaHM 5} OCYLIECCTBIICHUN TICHXOIIOr o~
e JarOrH4ECKOr0 CONPOBOXKICHHUS,

4)TMuaM W3 YHCia JeTed-CHpoT M Jeted, ocraBmmxci 0Oe3 IonedeHHs
ponuTencii, BHITYCKHMKaM HHTEpHATHBIX YUPESKACHUH M MeTeH-CHPOT M JeTeH,
OCTaBIINXCs O3 MONEeUSHUs POJUTENEH, U3 3aMeIIAoIUX CeMeii.

3.2. ColnansHble YCIYTH B CTAIIMOHAPHOH (opMe COITHalbHOIO 00CITYKUBAHMS
IPEAOCTaBIIOTCA UX [TOTyJaTelsM 3a IUIaTy WK YaCTUYHYIO IIIATY, 32 HCKIIOUeHHEM
BEIIIIEHA3BaHHBIX [1ONIydaTelleH. '

3.3. Conuaneuele  yenyru B (GOpMe  COIMANBHOIO  OOCIY)XXHBAHHS
B IONYCTAlIOHAPHOM ¢opMe COLMANbHOTO OOCIY>KMBAaHUA NPENoCTaBIIOTCA
OecrmaTHO, eclIH Ha Jary ofpalieHHs CpemHENYIIEBOM [IOXOX ITOJTydaTelis
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COLIMANBHEIX YCIIYT, PAacCUMTAHHBII B COOTBETCTBUH C HOPMATMBHBIMU IIPAaBOBBIMH
akTamMd Poccuiickoii @enepanud, HIXKE MPENeNbHOH BEIMYUHBl MIH paBeH
TpefiefbHOM BENUYMHE CPEIHELYIIEBOr0 A0X0Aa ISl [IPEeNOCTABIEHMS COLMANBHBIX
yCIIyT HecIUiaTHO, YCTaHOBIEHHOH! 3aKOHOIaTeNbCTBOM benropoackoi obinacTy.

3.4. Pasmep eXeMecAYHOM IUIATHI 32 MPEJOCTABIEHHE COLMANBHBIX YCIYT
B IOJYCTAIHOHAPHOH (hOpMe COLMANBLHOrO0 OOCIYy)KUBAHUS pPacCUUTHIBAETCS Ha
ocHoge Tapru(OB Ha COIMAIIBHBIE YCIYTH, HO HE MOXeT IpeBblIaTbh 50 NpoLEHTOB
pPa3HUIEl MeXHIY BEIWUMHOM CpEAHEAyIIEBOro JA0XoJa IIONy4aTens COLMAaIbHOM
YCAYTH U IpeelbHON BEMMUNHON CpeAHEyIeBOro LOXO0Ma, YCTAHOBICHHOH YacThIo
5 cratem 31 ®@epepansHoro 3akoHa oT 28 nexabps 2013 roma Ne 442-@3
«(00 ocHOBaxX COLIHANBHOI'O OOCITYXUBaHHs IpaxkaaH B Poccuiickoi Menepanyin.

3.5. JlomonHWUTENBHBIE I[UIATHBIE YCIYTHM OKAa3blBAIOTCA B COOTBETCTBHUHU
¢ YCTAaHOBJIEHHBIMH Tapu(]aMHi Ha COLMANFHBIE YCIYTH, OKa3blBaeMbIe MOCTABIIHKaMHU
COLIHANIBHEIX YCIIYT B COOTBETCTBUH C 3aKOHOAATENhcTBOM benroposckoit obnactu.

3.6.1lnata 3a OpefOCTaBlICHHE  COLMAIBHBIX  YCIYT  IPOH3BOIUICA
B COOTBEICTBHH C JOTOBOPOM O MPEAOCTABIIEHHH  CONHAIBHBIX  YCIYT,
peAyCMOTpeHHEIM cTaThell 17 DemepanbHoro 3akoHa or 28 nexabps 2013 roma
No 442-P3 «O6 ocHOBaX COLMANBHOTO OOCHYXHBaHMA IpaxiaH B Poccuickoi

Denepaum». ’
3.7. Pasmep B3MMaeMOil IJATHI 33 CTAIMOHAPHOE COIMANBHOE OOCIYyKHBaHME
nepecMaTpUBalOTCS OpraHM3alAMHE COLIMATILHOTO obcmyXKBaHU,

NPEeROCTARIMIIONINMYE  COLUANBHEIE YCIHYTH, IpPH H3MEHEHHH pPasMepoB J0Xoda
rpaXkJiaH, a TaKoKe APYTHX OOCTOSTENHCTB, BIMAIOIIMX Ha YCIOBHA IPEOCTABICHHS
CTAI[HOHAPHOI'O COLIMANTBHOIO 00CILYKHBAHHUA.

3.8. VcnoBus ¥ TOpSJOK OMNAaTel  OGOPMILIIOTCS  JONOJHHTEIBEHBIM
COrNaleHHeM K JOTOBOPY O CTAIIMOHAPHOM OOCIYy:KHBAaHHH.

4, TpeGoBaHMs K JeATEIHHOCTH NOCTABUIHKA COLHAJILHOH YCJIYIH
B chepe COLHAIBLHOIO 00C/HYKHBAHNS

4.1. INocTaBIFKY COLMANBHEIX YCIyT O0s3aHEbL:

- OCYUIECTBIIATH CBOIO JEATENLHOCTh B COOTBETCTBUH ¢ PelepalbHBIM 3aKOHOM
or 28 nexabps 2013 roma Ne 442-03 «O6 OCHOBaxX COIMANBHOTO OOCHY:KHBaHHA
rpaxznan B Poccuiickoit ®Peneparumny, NpyruMu (efepanbHBEIME 3aKOHaMH, 3aKOHAMH
1 MHHIMH HOPMATHBHEIMHU IIPaBOBBIMM aKTaMU cyOBpeKTa Poccuiickoit Menmepanumy;

- [pPeNOoCTaBIATh COLMANIBHBIE YCIYTH IONy4aTellsiM COLMANBHBIX YCIyT
B COOTBETCTBUM C HHIHUBHAYAILHBEIMH IPOrpaMMaMH peaOUIMTalyHd H yCIOBHAMH
JIOTOBOPOB, 3aK/IIOYEHHBIX € IOIMy4YaTeIMH COIMAIBHBIX YCIyT MM MX 3aKOHHBIMH
NpeNCTABUTENAME, Ha OCHOBaHHM TpeGOBaHMN 3aKOHOZATeNsCTBA Poccuiickol
Denepauyi 1 benropoackoii o6nacTy;

- TIPEJJOCTAaBIATE OCCIUIATHO B JOCTYNHOHM (opMe IIONMydaTelsM COLHMAIBHBIX
yCAyr WIM MX 3aKOHHBIM NpPEeACTABHTeSIM HWHGOpMAlMI0 00 HX IIpaBax
1 003aHHOCTAX, O BHJAX COIHAIBHLIX YCIYT, CpOKax, MOpAKe U o0 YCIOBHAX HX
NpenocTaBiieHus, o Tapu(ax Ha 5TH YCIYIH W 00 MX CTOMMOCTH MIA IIONy4arels
COLIMANBHEIX YCIYT TGO O BO3MOMXHOCTH IOJIYHaTh UX GeclaTHo;
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-  HUCIONB30BaTh HHQOpPMAMIO O TONyYaTenssX COLMANBHEIX  YCIYT
B COOTBETCTBHH C YCTaHOBIEHHBIMH 3aKOHOAATENHECTBOM Poccuiickolt Pepepanuu
0 IePCOHATBHBIX JAHHBIX TPeOOBAHUAMH O 3all[UTe [IEPCOHANBHBIX JJAHHBIX;

- IIpeOCTaBIATh YIOJHOMOYEHHOMY OpraHy HHGOpMaldio s (OpMHAPOBAaHH
perucrpa nosydaTeNeil COUNalbHbIX YCIYT;

- OCYIL[ECTBIIAITEH COLIMAIEHOE COIPOBOXKICHHUE;

- o0ecrieunBaTh IOMyYaTesIM COLIMANBHBIX YCIYI COAEHCTBHE B IIPOXOKISHIN
MeIHKO-COIIHaIBHOH OKCIIePTH3BL, IIPOBOIMMON B YCTaHOBJIEHHOM
3aKOHOJAATEILCTBOM Poccuitckoi Qenepanun IopsKe (enepanbHEIMI
YUPEXISHUIMH METUKO-COLHATIBHON DKCIIEPTH3E],

- TIPEIOCTABJATD IIOJNyYaTENSM COIHAIBHBIX YCIYT BO3MOXHOCTD ITOJIB30BATHCS
yCIYraMH CBSI3H, B TOM YHCle ceTH VIHTepHEeT M YyCIyraMH IIOYTOBOH CBSI3H, IIpHU
TIOJTyYeHHH YCIYr B OpraHH3alMIX COLMAEHOr0 00CTyKIBaHHS,

- BBIJIENIATH CYIpyraM, IIpOXHBAIONIMM B OpraHH3aniM  COLMAIBLHOIO
obcITy)KHBaHHS, H30IMPOBAHHOE YKHIIOE [IOMELIEHHE IS COBMECTHOTO IPOKYBaHUS;

- oDeclieyrBaTh IMOIYYaTENsIM COIHANLHEIX YCIYT BO3MOXXHOCTH CBOOOIHOrO
IIOCEIIEHsT HMX 3aKOHHBIMH TIPENCTABHUTENSIMHM, AaJBOKaTaMH, HOTapUycaMH,
IIpEeACTaBUTENSIMHI oOIlleCTBEHHBIX )5 () MHBIX OpraHH3aLHii,
CBSILLIEHHOCITY)XHTEIISIMH, a TaK)XKe POICTBEHHHKAaMH W JPYTUMH JIMLAMH B JHEBHOE M
BeuepHee BpeMs,

- ofecnedudBaTh COXpPaHHOCTh JHYHBIX Bellled M LEHHOCTEH Iomydarener
COI[HABHEIX YCIIYT;

- UCIIOJIHATH MHBIE 00A3aHHOCTH, CBS3aHHBIEC C peald3alyeil 1Ipas noyJaTenel
COIHANBHBIX YCIIYT Ha COLMAIBHOE 00CTYKHBaHHUE.

4.2, TIoCTaBIIUKH COIMANBHEIX YCIYr IIPH OKa3aHWH COIMANBHBIX YCIYT
HE BIIpaBe:

1) orpammuuBarhk mpaBa, cBOOOXBI U 3aKOHHBIE MHTEPECHl IONyyaTelneH
COLIMANIFHBIX YCIYT, B TOM YHUCJIE IPH HCIIOJNB30BaHHH JIEKapCTBEHHEIX IIPENapaToB
IUISL MEJTUITHHCKOTO IIPUMEHEHHS;

2) NpUMEHATH (U3HUEeCKOe HIM IICUXOJOTHYECKOe HACUIHe B OTHOIICHHH
nojydarejielf COLHANBHBIX YCIYT, NOIYCKaTh WX OcKopOleHue, rpyboe obpalineHHe
C HUMH,

3) momemmaTe JeTeii-IHBAIHIOB, He CTpajaloNMx  JCHXUYESCKUMHU
paccTpoicTBaMH, B CTalOHApHBIE OPraHH3allMM COLMAJBHOTO O0OCIyXWBaHHA,
IIpeIHa3sHayeHHbIC LTSt JeTel~HHBaNHI0B, CTPaJaIoIIuX TICHXHYECKHIMH

paccTpoicTBaMu, ¥ Ha00OpOT.

5. IlepeveHb JOKYMEHTOB, HEOOXOIHUMBIX JJIsl MPEJOCTABICHHS
COIHAJIBLHOH YCJIYTH, ¢ YKa3aHHeM JOKYMEHTOB H HHdopMannH, KOTOpbIe
A0JIZKEH HPEeACTABHTH MOJy4aTellb COUHAILHOH YCJIYIH, H AOKYMEHTOB, KOTOpbIE
NMO/JIEKAT NMPeJICTABIEHHMIO B PAMKAaX Me;KBelOMCTBEHHOI0 HHQOPMAIIHOHHOIO
B3aHMOJEHCTBHS HJIH NPEACTABIAIOTCS OJyYaTeseM COHANLHOH yCIyra
o co0CTBEHHOM HHHIHATHBE

5.1. OcHoBaHHeEM U1l pacCCMOTPEHHA BOIIPOCa O IIPEIOCTABICHHH COLHAIBHOIO
OOCIy)XMBaHMS SBIAETCA IIOJ@HHOE B THCFMEHHOW MM JeKTpoHHOH QopMe
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3asiBIIeHHe TpaXIaHWHA COIIacHO (opme, YTBePKICHHOH 3aKOHONATENECTBOM, HIIH
€ro 3aKOHHOTO MNpEJACTABMTENS O MPEXOCTABIEHHH COLMAIBHOrO O0CTYXHBaHHA B
OpraH COlMaILHON 3alMTHI HACENEeHUS 10 MECTY JKHUTENBCTBR, [IEpEAaHHEIE 3asBICHUSL
WK o0palleHne B paMKaX MeXXBEJOMCTBEHHOIO B3aUMOIEHCTBI.

5.2. K 3asiBlIeHHIO O TIPUHATHH HAa CTallHOHAPHOE COILMAlIbHOe OOCIyXKHBaHHUE
B OpTaHM3aIlMIO JUI JeTed-CUpOT M AETeH, OCTaBLUMXCA O€3 IONeYeHHs poAuTenei,
C OrpaHHYCHHBIMH  BO3MOXKHOCTSIMH  370POBbS  IIPHIIATAIOTCA  JOKYMEHTHI,
yIBEpXKIEHHEIE  IIPHKa30M  YOpaBieHHs  COUMANBHOM  3aIIMTEl  HaceleHHs
Benropoackoii o6macTy.

5.3. Ilomemenve B CHEUATTN3UPOBAHHEBIS YUPEKACHUS Js
HECOBEPLLICHHOIETHUX, HY>KArOITXCS B COLIMAJIEHOM peabunyuranyy,
OCYHIECTBIIAETCS 110 OJHOMY M3 CIEeIYIOIUX OCHOBaHHMIA:

- THYHOe o0pallleHle HeCOBEPIICHHOETHETO;

- 3adBIICHHE poOJIUTeneidl HECOBEPIICHHONETHEr0 HMIH €ro  3aKOHHBIX
IpeAcTaBUTENell ¢ y4eTOM MHEHHS HECOBEPHICHHONETHEr0, NOCTUTILIEr0 BO3pacra
JECATH JIeT, 3a HUCKIIOUEHHEM CilydaeB, Korjga yd4eT MHEHHS HECOBEPIIEHHOJIETHETO
IIPOTHBOPEUHT €TI0 HHTEpPECaM; |

- HaIpapjleHWe OpraHa COLMAIBHOM 3allMTHl HACENEHUS HMIH COINIAaCOBAHHOE
C 3TH OpPraHOM XOJaTaliCTBO JODKHOCTHOIO JHIA OPraHa HIIH YUPEXKISHHS CHCTEMBI
npoduIakTHKK Oe3HaI30pHOCTH H [IPaBOHApPYLIEHNH HECOBEPICHHONIETHHX;

- MIOCTAaHOBJIEHHE JIMLA, MPOU3BOMAILEIO MNO3HAHHE, CIEHOBATENA HIM CYIUBH
B Cly4yasxX 3aJep)KaHds, aAMHUHHUCTPAaTUBHOIO apecTa, 3aKIIOYECHHS IIOX CTpaxy,
OCYXKIIEHHS K apecTy, OTpaHHUeHHIO CBOOOZPI, JIMILIEHHIO CBOOOMABI POAMTENCH MK
HHBIX 3aKOHHBIX IIPEICTaBUTENIEH HECOBEPILIEHHONETHEIO;

- aKT OIEPATHBHOIO JEXKYPHOIO palfloHHOr0, TOPOICKOro oTAena (ynpaBleHHs)
BHYTPEHHHX Jell, oTnena (ynpapieHHS) BHYTPEHHHX Il HHOTO MYHHIMIAIBHOTO
obpasoBanus, oTaena (yrnpaBleHHs]) BHYTPEHHUX JEN 3aKPBITOIO aAMHHMCTPATHBHO-
TEPPUTOPHANBHOTC  oOpa3oBaHud, oOTAeNa - (YOpaBieHHs) BHYTPEHHHX  JIEN
Ha TPaHCHIOPTE o) HEOOXOIUMOCTH npueMa HECOBEPIIECHHONETHETO
B CHEIHAIM3UPOBAHHYIO OpPraHM3alldi0  COLUANBHOrO  OOCIHyXHBaHHMA I
HECOBEPLICHHONETHHX, HYyXIAIOMUXCS B CONHANbHOM peabunuranuu. Komus
YKa3aHHOTO aKTa B TedeHue 5 (IATH) CYTOK HampaBiseTci B OpraH YIIpaBlIeHHA
COLIMANBHOH 3al{UTh! HACEIICHUS,

-  HalpaBlieHHEe AaIMUHHCTpPaUUU  CIIENWATH3UPOBAHHOIO  YUPEXKICHUS
I HECOBEPIIEHHONETHUX, HYKAAIOMIXCSI B CONMANTLHON peaduInTalyy, B KOTOPOM
HAXOJHTCHd HECOBEPIISHHONSTHUH, CaMOBOJIBHO YIUSAIIMH U3 CEMBH, OpraHu3aliy
Ui JeTed-cUpoT M feTelf, ocTapmmxca 6e3 IOIeUeHus pOIUTENe, CHelHaIbHOro
yueGHO-BOCITUTATENILHOIO YUPEXKIECHNT OTKPHITOIO THIE MIM HHOHW OpraHHU3alyd,
OCYILECTBISIONIEH 06pa3oBaTenbHy 0 IeATENEHOCTD.

54. K  noxkyMeHTy, SABILIIOIIEMYCS  OCHOBAaHHEM K  IOMELICHHIO
HECOBEPLICHHONIETHUX, IIPUIIAraloTcs CIIeAYIONHe JOKYMEHTHL:

- CBHJETENLCTRBO O POXKICHUH pebeHKa;

- TUYHOE AENO IUKONBHMKA (C BHIMHCKOM OIEHOK, WHAMBHAYAJIbHOH KapTOi
LIKOJBHHKA C TIPHBUBKAMHU );

- CIIpaBKa MEIMIMHCKOTO YYpEeXAEHHS O COCTOSHUM 3HOPOBBA (B TOM 4HCIe
MEAULMHCKHIH MONKC);




14

- XoaTaiicTBO (HanpaplicHHE) HAlIpaBIIAIOIIEro Opraxsa;

- CBEJIEHHS O PONUTENSX WIH 33aKOHHBIX IPEICTABUTENAX (CBHICTENLCTBA
O CMepTH poJHUTeNied, NPHUrOBOPEl WIHM DEIICHUs CyAa, CIpPaBKH O OONe3sHH HIH
PO3BICKE poxUTeNeH U JpyrHe JOKYMEHTSI, IIOATBEPKJAIOIIHE OTCYTCTBHE POAUTENECH
HJT HEBO3MOKHOCTE BOCIIUTAHKS UMK CBOUX JIeTei);

- CBEJEHHs O COCTaBe ceMbH 10 ¢opMe, NpeAcTaBIEHHON B NPHIOXKEHUH
K HacTogwemy Ilopanky;

- CIpaBKa O HAJIMYHMH M MECTOKHTENbCTBEe OpaTheB, cecTep M ApYrux ONM3KUX
POICTBEHHHKOB;

- aKT 00CIeHOBAHMS KHMIIHIITHO-OBITOBBIX YCIIOBHI CEMbBHY;

- ONHCh MMYINECTBa, OCTABLIErocs IIOCNE CMEpPTH POJUTENeH, CBENCHHA
0 JIALaX, OTBEYAIOIKX 3a €r0 COXPAHHOCTE;

- IOKYMEHTEI O  3aKpeIUIeHMH  OSKHJIOH  IUom@ny,  3aHHMaeMoi
HeCOBEPIIEHHONETHUMH WIIH €I0 POAUTEIIMU;

- IEHCHOHHAS KHIDKKA pefeHKa, IONy4alollero IIeHCHIO, KOIIHA PELIeHHs CyIa O
B3bICKaHIH aJIHMEHTOB.

5.5. K 3agpneHdIo o mpreMe Ha pealIIMTaUUI0 B peabuIUTAlHOHHEIA HEHTD
JUIs OeTeil M IIOAPOCTKOB C OIPaHUYEHHBIMM BO3MOXKHOCTSMM IIPMIIAraroTCs
CIEAYIOMINE JOKYMEHTBI:

- CaHaTOPHO-KypOpTHasA Kapra (KOHCYNBTAllMsl IepMaTollora, OO aHanus
KPOBH, MO'H, aHAIIM3 Kalia Ha /T, COCKOO Ha 3HTepobro3);

- BBIIIKUCKA U3 UCTOPHH pa3BUTHS pebeHKa iy aMOynaTopHas KapTa;

- 3aKJTFOYEeHHE MEIHKO-COLIMaNbHOM SKCIIEPTH3EL,

- HHJAMBHAyaJIbHAs MporpaMma pealOWIMTalMd HHBaNWAa, pa3paboTaHHas
yUpexIeHHeM I'oCyapCTBEHHON CIIy:KOBI METMKO-COLIMAIBHOM 3KCIIEPTU3E,

- pesyJNbTATHl IIAPAKIMHUYECKMX METONOB 00CNeNOBaHHA (PEHTTEHOBCKHE
cuumk, pesynsTatel DK, POI, KTT, AMP 1 apyrue);

- CripaBKa 00 SIHIEMHOIOTHIECKOM OKPYKEHUH;

- cepTU(HUKaT 0 NPODUIAKTHIECKHX IPUBUBKAX;

~ ITOJIAC 00S3aTEFHOrO MEAUIIMHCKOTO CTPAaXOBaHMU;

- KOIIHS CBHAETENLCTBA O poxkaenud peberka mubdo nacnopt, CHUJIC;

- KOITHs IacIopTa OJHOoro 13 popumreneit (onexyna), CHAJIC, MIHH;

- KapTa COI[MAIBHOIO IaTPOHaka CEMbH (COIHANBHBIH I1acIopT);

- ICHXOJIOTO-IIEAroriyecKas  XapakTepuCTHKa U3  0Opa3oBaTelbHOro
YUpEeXIeHHUS. ,7 '

5.6. JeraMm, oOydaompMmcs 110 aJalTHBHBIM  00lNeoOpasoBaTEbLHBIM
HporpaMMaM, HeoOX0IUMO HMETh!

- CNPABKY M3 IIKOJB] € YKa3aHHEM BHIA IIPOrPaMMEL,

- KOIMIO  34KIIOYEHHS  ICHXOJIOro-MeAWKO-IIefarorudeckas  KOMHCCHSA
Ha o0yueHHe [0 aanTUPOBAHHON IIporpaMMe;

- 3/IANITHPOBAHHYIO 001e06pasoBaTeNbHYIO IPOrpaMMy, 1o KoTopoi ofydaeTcs
pebeHoK.

5.7. ConpoBOXAAOIMMHA JIHIaMu [IPENOCTABIIAETCS CHeAyroas
JOKyMEHTaIUs:

- MOJHC 00A3aTeILHOTO MEAULIHHCKOTO CTPaXOBaHu;
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- CaHATOPHO-KYpOPTHas KapTa ¢ 3aKIIOYEHHEeM J[epMarollora, CHHEKOJIOra
1 ¢umrooporpaduecknM obceoBaHHeM.

5.8. JleTsaM, NpOXUBAIOIIUM Ha TEPPUTOPHH benropojckoit obiacTH, YCIyrH
10 KOMIUIEKCHOH MEIHUKO-COLMAIBHON U MICHXOJIOro-IIeAarorHIeckoi peabunuram
IIPEAOCTABIIOTCA OECINIAaTHO 32 CYET CPEACTB COOTBETCTBYIOIEro OomkeTa. JleTam
13 JIPYTHX PETHOHOB JJAHHBIE YCIIYTH OKa3bIBAIOTCA Ha INIATHOH OCHOBE.

59. K 3agpueHmso O TIpHHATHM B OpPraHH3allHH, OCYIIECTBIIAIOLINE
[ONMyCTallMOHApHOe colmanbHoe o0ciyxkuBaHue (pecypCHO-KOHCYIBTAIlHOHHEIH
IEeHTp 10 paboTe ¢ ceMbel M JEeTBMH, COLMaibHAasd TOCTHHHMIIE, KPU3UCHEIA LEHTp
ITOMOIIIHX ), IPHUIIAral0TCs CIeLyIOUIHe JOKYMEHTEL:

- IaCIOPT U (HITH) CBHAETEIHLCTBO O POXKICHUM,

- cIipaBka 00 MHBaIKOHOCTH;

- UHJIUBHAyalbHas ITporpaMma peabunuranuu (IIP) mpu Hanugum.




CaelleHHA 0 cOCTABE CEMBH 3aABHTEJIS

IIpnaoxenne

k llopsaaky npeaocraBjieHns
COLHAJBHBIX YCJIYI B CTAIMOHAPHOHR
H noJiycTanuoHapHoit opmax
COITHAJILHOTIO 00CTy:KHBANKS

®opmMa

(ﬁmmenona}me OpraHa COLMAMEHON 3atHTEI H&CCJ'IEHHJI)

{(®.H.O. 3aspHTend)

(ampec perucTpainm)

(xOHTaXTHEL! TeRedoH)

(®.H.0,, xara poxaciun)

co0D0IIIal0 CBEICHHA O COBMECTHO 3ape€ruCTpHpOBaHHBIX YlI€HAX MOEH CEMBM:

©®.H.0. coBMecTHO Hara Crenesb Joxoner
3apErHCTPUPOBAHHBIX POXKACHHUA poIcTBa
‘ POJCTBEHHHKOB
TTonTRepxaato:
(®HO) {nonmucs)
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IIpuaoxenne No 2

YTBEPXKAEH
nocranosaenneM Ilpapuresnncerea
Benropoackoii o6nacTu
OT «_04 » _Hempang  2019r.

Ne58 -

Iopsaaox
NMpeJoCTABIICHHS COUHATBHBIX YCIYT B cTallHOHapHOIi (popme
CONHAJILHOI0 00CTY:KHBAHMUS (B IICHXOHEBPOJIOrH4ecKHX HHTEPHATAX,
JOMax-HHTepHATAaX /UIf NpecTapeibiX H HHBAJNIOB, B TOM YHCJIe MAJIOi
BMECTHMOCTH, CIIENHAJILHOM JOMe-HHTepHATe JJISl IpecTapeiblX H HHBAJIH/I0B)

1. Oburne 10JI0KEHNS

1.1. TTopsanok npeAocTaBlIeHus COLHUANBHBIX YCIYT B CTAlHOHApHOH (dopme
COL[MANILHOTO OOCTy)KHMBaHHA (B IICHXOHEBpPOJIOIHYECKUX HHTEpHATaX, JOMax-
HHTEpHATax Uil NpecTapeislX M HHBAJIHIOB, B TOM HYHCIE Malloii BMECTHMOCTH,
CTICIIHALHOM JOMe-HUHTEepHaTe I NpecTapeiblx U HHBAIKMI0B) (manee — ITopsaok)
pa3paboTaH B COOTBETCTBHH CO CTaThed 27 (DejpepanbHOro 3aKoHa OT 28 nexabps
2013 roma Ne 442-03 «0O06 oOCHOBax COIMANBHOTO OOCIYXKHBaHUSI TpakaaH
B Poccniickoii @enepampm» (nanee — OenepaibHblil 3aK0H), OIpeaeNdeT IpaBHia
H YCIOBHsA INPeAOCTaBI€HHsS COIMAIBHBIX YCIyr TpaxiaHaM, IpH3HAHHBIM
HYXZAIOMHUMKACA B COIUAILHOM OOCIY)XHBaHHH B CrallMoOHapHOH Qopme
COIIMANIBHOrO 00CITyXKUBaHUS (Iajiee — TOTyYATEH CO[HANBHEBIX YCIIYT),

1.2.1IpaBoM Ha TIpejoCTaBleHHWE CONHANBHBIX YCIYT B OpraHH3allUsaX
'COLMAIBHOIO OOCIyKHBAHNS B CTAIIMOHAPHOH (QOpME CONMAIBHOIO OOCITYKMBAHHUS
o0NaaloT TOXWIbIE TpaKAaHe MW MHBANHALL, MPOXHBAIOMHE HA TEPPUTOPHH
benropoackoii obnactr (1o MecTy perucTpaliuy, 10 MecTy npeObiBaHus), ¢ TIOJTHOH
WIA YacTHYHOH yTpaTod cHOCOGHOCTH JHOO BO3MOXHOCTH OCYIIECTBIIATH.
caMoo0CIy>KHBaHAe, CaMOCTOSTENBHO II€peJBUTaThes, OOECICYMBATH OCHOBHBIE
XH3HEHHBIE [OTPeOHOCTH B CHIIy 3a0O0NEeBAHHS, TPABMEI, BO3PACTA WM HallM4Us
HHBAIIMIHOCTH, NpPU3HAHHBICE HYXAAOIIUMUCS B COLMAIBHOM OOCIYXHBaHUM
B YCTaHOBJICHHBIX (elepalbHbIM H PETHOHAIBHEIM 3aKOHOAATENECTBOM IIOPSIKAX.

1.3. CommanpHple  yoIyrm B CTallHOHapHOH  (opMe  COLMANBHOro
00CITy>)KHBaHHS TIPEJIOCTABISIIOTCA HMX [ONyYaTeNliM NP MOCTOSHHOM, BPEMEHHOM
(Ha CcpoK, OIpeJeNeHHBIH WHAWBHAYAIEHOM TPOrpaMMOM  MpeqoCTaBIEHHS
COLMANBHBIX YCIyr (Janee — WHAWBHIyalhbHAs IpOrpaMMa) WIHM IISITHIHEBHOM
(B Hememo) KpPYIJIOCYTOYHOM IPOXHBAHHM B OpPTaHM3AlMH  COLMAIBHOIO
00CIyKHBaHHUs, NPENOCTAaBIIONMEH COIMANbHEIE YCIYTH B CTAI[MOHapHOH (opme
COUHAIBHOTO 00CITy)KHBaHHA,
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1.4. TToaydaTensiM COLMANBHBIX YCIYI' B CTALlMOHApHOH (POpME COLMAIBHOIO
00CIyKHBaHHA IIPEIOCTABIISIOTCS CIIEYIOIIHE BBl COLIHANBHBIX YCIYT:

1) conuanpHO-OBITOBbIE, HAIPABICHHBIEC HA TIOJAEPXKAHHE XKUZHEIEATCIBHOCTH
roJrydJaTeieit COIMAaNbHBIX YCIYT B OBITY;

2) conManbHO-MEeAUIMHCKNe, HaNlpaBlIeHHbe Ha MOJIep)KaHHEe W COXPaHEeHHe
3OPOBBA IONy4arelneld COLMaNbHBEIX YCIYr IIyTeM OpPraHM3alldH yXOJa, OKa3aHHs
CONCHCTBHSI B IPOBEIEHHH O3MOPOBUTENBHEIX MEPOIPHUATHH, CHCTEMATHYECKOTO
HaOIIOAeHHs JJIs BBISIBICHHS OTKJIIOHEHHH B COCTOSHUH 310POBbS;

3) CcOLMaNnbHO-IICHXOJIOrHYecKHe, TpPeayCMaTpHBAIOIIHE OKa3aHHE IIOMOIIH
B KOPPEKIMH IICHXOJIOTHYECKOTO COCTOSIHHS IIOMydaTelicdl COLHMANBHBIX YCIyr
UL aJanTalud B COIMANBHOH cpelle, B TOM HMCIE OKa3aHHe IICHXOJIOTHYECKOH
MIOMOIIY AaHOHUMHO C UCIIONB30BaHKEM TelehoHa JOBEPHST;

4) counankHO-TIeJaroruiIeckue, HalpaBJeHHEIE Ha npo(UINAKTHKY
OTKJIOHEHMH B NOBEJEHHH M PA3BHTHH JHIHOCTH IOJNydaTesell CONMANBHBIX YCIYT,
GopMHUpOBaHNe Y HHX TO3HTHBHBIX HHTepecoB (B TOM uucle B cdepe Hocyra),
OpraHu3aIuI0 X [0CYyTa,;

5) COIHANTEHO-TPYIOBEIE, HalpaBJieHHbIE ~ Ha  OKa3aHWE . TIOMOIIM
B TPYAOYCTpPOICTBE W B peUICHHH ApPYTrUX IpoO)ieM, CBA3aHHBIX C TPYAOBOH
ajanTayueH;

6) collMaNIbHO-IIPaBOBEIe, HAlpaBIeHHbIe Ha OKa3aHWe IIOMOIIY B IIONy4YeHHH
IOpPHAMYECKHX YCIYr, B TOM uYHcne OecIlaTHO, B 3alldTe NpaB X 3aKOHHBIX
HMHTepeCcOB NoIydaTeliell cOIMaTbHEIX YCIYT;

7) yCIIYTH B LIeNsSX ITOBBIIEHAS KOMMYHMKAaTHBHOTO ITIOTEHIHANA [ToNIydaTenen
COLHAIBHBIX YCIIYT, HMEIONNX OrpaHUYeHHS JKU3HE eI TeIbHOCTH.

1.5.1lpy HEOOXOMHMMOCTH IIOJNYYaTeNsSM COLMANBHBIX YCIYI OKa3bIBA€TCA
cofieficTBHEe B MPeJOCTABIEHHH MEIUIMHCKOM, ICHXOMOTHYeCKOH, 11€arorn4ecKkoii,
JOPHAUYECKOM, COLMANILHON MOMOIIM, HE OTHOCAIIeHcs K COLHAaNbHBIM YCIyram
(manee — couraNbHOE CONPOBOXKICHHE).

ConpaneHOEe  COIPOBOXIEHHE  OCYIIECTBASETCS  IyT€M  IIPHBJICUEHHS
OpraHU3all|ii, PEeIOCTABISIOIINX TAKyI0 IIOMOIIL, HA OCHOBE MEXBEIOMCTBEHHOIO
B3aUMOCHCTBHS.

1.6. Pe3ynpTaToM NpenocTaBlIeHHs COLMANBHBIX YCIYT SIBIAETCS YIyYIIEHHE
YCIIOBHH JKU3HENESTENIEHOCTH IMONy4aTeNs COLMANBHBIX YCIYyI M PacIlUpeHHE €ro
BO3MOXHOCTEH CaMOCTOATEJIIBHO OOECIIeUMBAaTh CBOHM OCHOBHBIE JKH3HEHHBIE
oTpeOHOCTH.

2. CTanaapThl NpeJOCTABJIEHHS COLHAJILHBIX YCIYT
B CTAIHOHAPHO# opMe CONHAJIBLHOIO 00CIyKIBANUS

2.1. ConuanpHpie  yclyrH B craillMoHapHOW  QopMe  COLMAILHOIO
OOCIy)KMBaHHS IPEJOCTABIAIOTCA COITIACHO CTaHAapTaM COLMUAJBHBIX YCIyr
B CTAlMOHApHOM  (opMe  COLMATBHOrO  OOCHYKHBaHHS, pa3paboTaHHEIM
B COOTBETCTBHH C TpeOOBaHWAMH ITyHKTa 3 cTaThu 27 PenepalbHOro 3aKoHA
U B o0beMe yCIyT, BKIIOYEHHBIX B NepeYeHb COLMANBHBIX YCIYT, MPeJOCTaBIgEeMBIX
NIOCTABIUKAMHA COLMANBHEIX YCIYT, YTBEep)KOCHHBIH 3aKOHOM benropoickoi



19

obnacti oT 5 aexabps 2014 roma Ne 321 «O perymmpoBaHuM OTIEIIBHBIX BOIIPOCOB
_OpraHM3alii  conManbHOro  obcimykuBaHWA B  benropoackoil — obmactuy,
IIpeAcTaBIeHHBIM B IpunoxkeHud Ne | k HacTosmeMy [lopaaky.

3. [lepeueHs JOKYMEHTOB, HEOOXOAUMBIX LISl NPeXOCTABICHHA
COIHAJILHBIX YCJIYT B CTAIIHOHAPHOI dopMe cONHAIBLHOr0 00CayKHBAHHA

3.1. OcHoBaHWeM [ pacCMOTPEHHS BONpoOca O IIPENOCTaBICHUH
COLMATILHOrO OOCIy)XHBaHHUS B CTaUMOHApHON QopMe sABIsIETcd MOJAHHOE
B NACBMEHHOH HIIH 3IIeKTPOHHOH (hopMe 3asBleHNne TpaxXIaHiHa WIH er0 3aKOHHOI0
IpeACTABUTENS O MPEAOCTABICHUH COLMAILHOIO 00CIYXUBAaHHSA COTJIACHO (OpME,
YTBEPKJEHHOH 3aKOHOJATEILCTBOM, B OpraH COIMAILHOH 3alllUTHI HaceleHHs II0
MECTY JXKHUTENbCTBA, JHMOO TIfepelaHHble 3asBleHHE MIH OOpallleHMe B paMKax
MeXXBEJAOMCTBEHHOI'O B3aHMOEHCTBHS.

3.2. K 3adBNeHHI0 Jua, CTPajalolIero IMCHUXHYECKUM PacCTPOHCTBOM
(zeecnocoOHOro0), WIM JHIlA, MPHU3HAHHOIO B YCTAHOBJIECHHOM 3aKOHOM MOpsIKe
HEAEECIOCOOHEBIM, O IPUHATHH B IICUXOHEBPOJIOTHUECKUI HHTEpHAT, OTACICHHE JIIs
MOJIOJIBIX MHBAJIHIOB B AETCKOM IOMe-HHTepHaTe AJIsi YMCTBEHHO OTCTANBIX JeTeit
(BepBBle OOpaTHBINETOCA ¢ LETHIO NPH3HAHHMS HYXIAIOIIAMCS B CTallMOHApPHOH
¢dbopMme conpansHOro o6CIyKUBaHUS ), IIPHUNATAIOTCS CIEYIOHe JOKYMEeHTHL:

- KOIMHs JOKYMEHTA, YIOCTOBEPAIOLIECTO JH4HOCTE;

- HOKYMEHT, IIOATBEPXAAIOIIMHA TIOJHOMOYHS 3aKOHHOTO IIPEeACTaBUTEIS
(ipu oOpaIleHHH 3aKOHHOTO IPeCTABUTEIN );

- MENHUIMHCKas KapTa YCTaHOBIEHHOM (oOpMEI, odopMieHHas B JeuedHO-
OpOQUIAKTHYSCKOM YUYPEXKISHHH, T[Ae NPOXOMMJ JiedeHHe HId Habogancs
3asBUTENb, C YKA3aHWEM YEeTKOH HWHPOPMAIMH O COCTOSHHH 3[OPOBBS 3asBUTEI
Ha MOMeHT oOpamenus, koja 3aboneBanuii (cocrtosanmii) mo MKDB-10 Bpauamm-
CHEelMAIUCTaMH - TepaneBTa, (TH3MATpa, IAepMAaTOJIOra-BEHEpOJora, XHUpypra,
O(TaIEMOJIOT], ICHXUATPa, OHKOJIOTa, HHAEKIIHOHNCTa, THHEeKoIora mubo ypoinora,
CTOMAaTOJIOTa, HEBPOJIOTa; CTeNeHHM TpaHcHoprabelsHOCTH (MOOHIBHOCTH) -
[EPEeiBUTaETC  CaMOCTOSTENIBHO, HaXOAWTCA Ha  IIOCTSJIIBHOM  PEXHME, -
Nepe/IBUraeTcs II0 KOMHare, Ha Kpecie-Konacke (meiicTBuTensHa 6 (LIecTh)
MeCHIER);

- BBITICKA W3 aMOYJaTOpHOR KapThl (MCTOpHK OONE3HH, B ClIydae MpeOLIBaHHs
3asgBUTENI B CTAlHOHAPHOM YUYpPeXAECHWH 3[IpaBOOXpaHEHHS) C yKazaHHEM
IepeHeceHHbIX 3a00neBanuii, onepanuii, GakTopoB pHCcKa;

- 3aKITI0YEHKE BpaueOHOM KOMUCCHH ¢ TIPHBEYEHMEM Bpaua-IICHXHATpa, TAe
JOJDKHBI COIEPKAThCs 3alMCH: O HANMYMM y JIMLA TICHXUYEeCKOr0 pacCTpoHcTBa
(auarHo3 3aboneBanus U kop 3aboneBanus {(cocrosuus) mo MKB-10), rutmaromero
€ro BO3MOXKHOCTHM HAaxXOAHUTHCA B HHOM OpraHU3allid COILMANBHOIO OOCIIy:KHUBaHHA,
NPENOCTABILIIONIEN YCIYTH B CTAHOHAPHOM (opMe, a B OTHOIIIEHHUH AEecIIOCOOHOTO
THULA — TaKkXe U 00 OTCYTCTBHM OCHOBAHMHH M MOCTAHOBKU IEpel CYIOM BOIpoca
O IpPH3HAHHM €r0 HeAeecHOCOOHBIM; CONMYTCTBYIOIIMX AMArHO30B 3a0o0JieBaHUM
H Kona 3abonesanuil (cocrosHmit) mo MKB-10; 0 HeclmocoGHOCTH JIMIIA HANKUCATE
3asBJIEHAE O MPHHATHHM Ha CTallMOHapHOE COLMalbHOe OOCHy)XHBaHHe JIHYHO
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(0p¥ HANMYHK); YACTHYHON WIH IIONHOM yTpare HAaBHIKOB K CaMOODCIYXHBaHUIO
(mp¥ HaNMYMM TIOKa3aHHH), 00 OTCYTCTBHM MEIMIHMHCKMX IIPOTHBOMOKA3aHHH
COTTIaCHO JeHCTBYIOLIEMY 3aKOHOJAATENBCTBY (IIPH HMX OTCYTCTBHMM); C YKa3aHHEM
PEKOMEHyeMOTO THIIAa UHTepHaTa (MOM-MHTEpHAT JUIA NPECTapesblX ¥ HHBAIMIOB
G0 NCHXOHEBPOIOrHyeckuil HHTepHaT);

- PEe3yNILTATHI IaOOPATOPHBIX HCCIEOBAHUI:

Ha audTeputo (HeiictuteneH 14 nueil ¢ MoMeHTa 3abopa MaTepHana);

rpynmy Bo3OymguTeNeil KHIIeUHBIX uH(pekuuil (gedcTaTeneH 14 nHei
¢ MoMeHTa 3abopa MaTepHana);

fiflia TeNTbMHUHTOB (nelicTBuTeneH 10 nHel);

peakuuio Baccepmana (RW) (nefictButeneH 45 quei);

HaJIH4Ke aBeTpanmiickoro antureHa B KpoBu HBs (rematur B) (meficTBuTenen
3 Mecsma);

mapkep rernatuta C (HCV) (mefictButener 3 mecsLa);

BUY (CITM) unexuuro (qeicTBUTeNEH 6 MecsIEeB);

- (prooporpaduueckoe HecnenOBaHNE WK Pe3yNbTAaT UCCIENOBAHUA MOKPOTEI
na BK (neiicteureneH 1 rox);

- CIIpaBKa 0 IPO(QHIAKTUYECKUX IPUBHBKaX (IIPHBUBOYHEIN cepTHhHKAT);

- CTPaXOBOU MEIUIIMHCKHUI TOIHC 005I3aTENBHOTO CTPAXOBAHMA IPAXKIAH,;

- CTPaxoBO€e CBHETENHCTBO 0053aTENBHOIO IEHCHOHHOIO CTPaXOBAHHS,

- crpaBKa, MOATBepxkzaaomas (GakT yCTaHOBIECHHS HMHBAJIMIHOCTH, BELIaHHas
denepanbHBIMH ~ TOCYNApCTBEHHBIMH  YUPEXASHHAMH  MEIHKO-COLHANbHON
SKCIIepTH3bI (IS N1, IPU3HAHHBIX WHBATHIAMH);

- WHAVMBHOyaJIBHas TIporpaMMa peaOWUIUTALMHA H aOMIHTallMM HHBAIHIA
(Is UL, TpU3HAHHBIX HHBAJIHIAMU);

- pellIeHHE Cy/Ia O IPU3HAHMH JIMLA HEeNeeCHOCOOHBIM (TIpH HAIMYHK);

- pellieHWe CyAa O [pHU3HAHUH JHOA OrPaHUYEHHO JIeECIIOCOOHBIM
(pu HaTAYMM );

- pellleHWe OpraHa ONEKH H IIOTIeYNTEeNLCTBA © HA3HAYEHMH OlEKyHa
(momeynTeNs) MIM O BO3NOXKEHWM oOsi3aHHOCTeH oOHeKyHa  (TOIEYHTEIs)
(B OTHOWIEHWH JHI, HYXJAIOUMXCS B YCTAHOBIEHHM ONEKH (HONEYMTENHCTBR)
(TIpH HATUYIUR);

- pelieHHe ~ opraHa ONEeKd M [ONEUMTENECTBA O  IIOMEINECHHH
B ICHXOHEBPOJOrMYECKH} WHTEpPHAT, NPHHATOIO HA OCHOBAHHH 3aKIIOYCHWS
BpaueGHON KOMWCCHH C Y4YacTHeM Bpadya-licMXHaTpa (B OTHOLICHWH JIHUIA,
NPU3HAHHOTO B YCTAHOBJIEHHOM 33aKOHOM IOPAAKE HEJECECTIOCOOHBIM, €CNH TaKoe
JMLIO IO CBOEMY COCTOSHHIO He CTOCOOHO NOJAaTh JUYHOE 3asBIICHHE O IOMEICHUH
B IICUXOHEBPOJIOTHIECKHH HHTEPHAT);

-pemeHHe cyga o0  YCTAHOBIGHMH  aJMMHHCTPATHBHOIrO  Haja3opa
C OJHOBPEMEHHHIM HH(POPMUPOBAHMEM OpPTaHOB BHYTPEHHHX JAeN (IJA TPax/aH,
COCTOSIIMX IO aAMHHHCTPATUBHBIM HAI30pOM);

- CBEIEHHJ O COCTaBe CeMbH 3asBUTENs II0 (GOpME  COINACHO
npunoxxeHuio Ne 2 k HactosmeMy [lopaaxy;
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- IOKYMEHT, IOATBEPKAAIONIMI MecTo JXKHUTenbcTBa W (MNH) NpeObiBaHMA,
(paxTHyeckoro  NpOXMBaHMA ~ 3adBHUTENd M 3aKOHHOIO  IIPEACTaBUTEN
(ipu ofpaleHHy 3aKOHHOT'O NIPEeJICTABUTENS);

- IOKYMEHT, YOCTOBEPSIOIMHA BAJ HA XXKUTEIBCTBO, U CIIPABKH O PErUCTpallul
TI0 MECTY XKHTeNsCTBa (U1 MHOCTPaHHBIX IpaXkilaH M JIMI] Oe3 rpaXkJaHCTBa);

- IOKYMeHTEl  (CBeIeHHUst), NOATBEPXKAAIONIHEe HalH4Ue Y  3agBUTENd
OOCTOATENBCTB, KOTOPBIE VYXYQUIAIOT WIM MOIyT YXYAIUUTH YCIOBUS €ro
KM3HEJESATEITBHOCTH,

- CTIpaBKa,  CBHAETENBCTBO, YNOCTOBEPEHHME  HWIM  HHOH  JOKYMEHT
YCTaHOBJIEHHOTO 00pa3iia o mpape Ha JBrOTHl B COOTBETCTBHUH C ACHCTBYIOIIHUM
3aKOHOIATENHCTBOM (P HAIMYUMK);

-~ JOKYMEHTHI 00 YCHOBHAX IPOXXHBAHHUL H COCTaBe CeMbH (HIpH ee HaludHH)
TIOJIy4AaTeNs COIHANBHBIX YCIIYT, HOXOMAaX MOMydaTeNs COLUANbHEIX YCIYT U YJICHOB
ero ceMpM (IIPH HANMYHMH), TpHHALIEXKAINEM eMy (UM) UMYLIECTBE, HEOOXOAUMEIE
IUIA OTPEAEIICHHS CPeHEAYIIEBOro 1OX0a A IPeNOCTaBICHHS] COLIUATIBHBIX YCIyT
OecmaTHo;

- cIIpaBKa paifoHHOH CaHHUTapHO-3IIHAEMHUOIOTHIECCKOMN CITY>KOBI
o6 OTCYTCTBHH  HMH(EKIMOHHBIX  3abOJIeBaHMH IO  MECTy  JKHTENLCTBA
(arIMACKpYKEeHHE).

3.3. K 3agBeHHIO O IPUHATHH Ha CTAIMOHApPHOE ColUalbHOe 0OCTyKUBaHUE
B JOM-HHTEPHAT JJIs TpecTapelblXx M MHBAIMAOB IPUIAraroTca CleAyIolIue
JOKYMEHTEI:

- KOTHS JOKyMEHTa, YXOCTOBEPSIOILEIO JIMYHOCTE;

- JOKYMEHT, ITOATBePXKIAOIMHA ITOJHOMOYMS 3aKOHHOIO NpPEACTaBHTEIT
(ipw o6paleHNK 3aKOHHOT0 [IPEICTABUTEN);

- MeJUIHHCKas KapTa yCTaHOBJIeHHOH ¢opmbl, odopMieHHas B JedebHO-
NpOQMIAKTHYECKOM YyUpexXJeHHH, IAe NPOXOAMI JiedeHHe WIX HabIogancs
3a9BHTENb, C YKA3aHWEM YeTKOH MH(pOpPMallUH O COCTOSHHM 370POBBA 3aiBUTEIII
Ha MOMEHT obpameHus, xoga 3abomeBanuit (cocrosuuit) no MKBE-10 Bpadamu-
ClelUaliCcTaMi - TeparesTa, (TU3MATpa, IepMaTosiora-BeHepoJsiora, XHPYpra,
o(TanbpMOJIOTa, ICHXHATPA, OHKOJIOTa, NH(OEKIIHOHUCTa, THHEKonora Iubo ypoIora,
CTOMATOJIOra, HEBpOJIOra; CTEIeHd TpaHcnopTabenbHOCTH (MOOMIBHOCTH) —
IIepEeJBUraeTCS  CAMOCTOSTENBHO, HAXOAUTCAd  HA  IIOCTENBHOM  PEXHMe,
TiepeIBUraeTcs o KOMHATE, Ha Kpecle-Kolcke (AeiicTBUTeNnbHa 6 MeCALEB);

- BRINIMCKA U3 aMOyIaTOpHOM KapTel (MCTOpUH GoNe3HH, B Cliydae NpeOhBaHus
3asBHTENss B CTAIAOHADHOM YUPEKAEHHH 3IpPABOOXPAHEHHSA) C YKasaHHeM
nepeHeCeHHBIX 3a00eBanuii, onepanui, GakTopoB PHUCKa,;

- 3aKJIOYeHHe  BpadeOHOH KOMHCCHH ne1eOHO-NPOGHUITaKTHIECKOTO
yYpexjeHHs ¢ [pHUBJIEYEHHEM Bpaya-IICUXHAaTpa YCTAHOBIEHHOHW  (OPMEL,
C yKasaHHEM: OCHOBHOTO H  CONYTCTBYIOIMX JHAarHo3oB 3aGoneBaHwui,
koma 3aboneBaumii  (cocrosmmit) 1o MKB-10;  Hecrmoco®HOCTM — JHMIA
HamucaTh 3asBICHHE O NPUHATHY HA CTAllMOHApHOE COIMAaIbHOEe O0CIy)XMBaHHEe
NAYHO (IpH HANMYMM); PEKOMEHLYeMOTro THIA UWHTEepHaTa (JoM-HHTEpHAT
JUIA TpecTapenblX M MHBAIUAOB JIMGO IICHXOHEBPOJIOTMYECKHH HHTEPHAT); & TaKKe
3amHUch O YacTHYHOM MM IIONHOM yTpare HaBBIKOB K CaMOOOCITYXMBaHHUIO
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(IpM HaJIMYMM IOKazaHUM) M 06 OTCYTCTBHH MEOUIHHCKHX IPOTHBOMOKA3AHHMI
COTJIACHO NEHCTBYIOIIEMY 3aKOHOJATENLCTBY ([IPH KX OTCYTCTBHH);

- pe3yJbTaTHl 1a00pPaTOPHBIX HCCIeTOBANHIA:

Ha qu(TepHIo (DeicTBUTeNeH 14 nHeill ¢ MoMeHTa 3a00pa MaTepHana);

rpynmy Bo30OyAuTened KWINe4yHBIX HHbekuuit (meiicTeurenes 14 apei
¢ MOMeHTa 3abopa MaTepuaa);

sAi1a reIbMUHTOB (feficrBuTened 10 qHeir);

peaxiuio Baccepmana (RW) (meitcreurenen 45 queif);

HAJIHYHEe aBCTPATMMCKOIo aHturesa B kposu HBs (rematut B) (neiicrsuTeneH
3 Mmecsna);

mapxkep renatura C (HCV) (neiictButenen 3 mMecana),

BHY (CTIM ) undexnuro (aefcTBUTENCH 6 MECIIIEB);

- (hmrooporpauIecKoe HCCIeJOBAHNE HIIH PE3YILTAT HCCIEI0BAHUS MOKPOTEL
na bK (gefictButenen 1 rox);

- CIIpaBKa O NPOQHIAKTHUECKUX [IPUBHUBKAX {IPUBHBOYHEIN cepTHdHKAT);

~ CTPax0BOH MEJMUMHCKHI MONHC 00A3aTeIFHOTO CTPAaXOBaHHs IPAXKIAH;

- CTPaX0BOE CBUAETENLCTBO 0053aTeIbHOr0 IEHCHOHHOTO CTPax0BaHUs,

- CIIpaBKa,  IOATBepxxuarowas (akT  YCTAaHOBIEHHS  HWHBAIHIHOCTH,
BEIZIaHHAA (eepalbHBIME IOCYJAPCTBEHHBIME YUPEHKISHHAMH MEIUKO-COLHATLHOM
SKCIIEPTHU3BI (N JIHL, [IPH3HAHHBIX HHBAIKIAMH );

- HMHIMBHIyalbHas IporpaMma peabmnutanud W abumwramuu (Ui ML,
[IPU3HAHHBIX MHBANHIAMH );

- CBEJEHHA O COCTaB€ CeMBH 3asBUTEN 10 (opMe, TpeAcTaBIEHHOH
B I1puioxeHud Ne 2 x HactosieMy [Topsanky;

- JMOKYMEHT, INOATBEPKIAIOIIMM MECTO XHUTenbcTBa M (WIHM) NpeOBIBaHUA,
(aKTU4ecKOoro  TPOXKHBAHHSA  3asgBUTENI W 3aKOHHOTO  IIPEICTABHTEII
(mpu obpallieHNH 3aKOHHOTO TIPEICTABUTENS );

- IOKYMEHT, YIOCTOBEPSIIONINA BUJ Ha KUTEILECTBO, U CIPABKH O PerdcTpaluy
II0 MECTY KHMTENLCTBA (JUI MHOCTPAHHBIX TPAXIaH U JIUI Oe3 rpakaHCTBa),

- IOKyMEHTHl (CBEA€HH#), MOATBEPXKIAIOIIME HallMdue Yy 3asBHTENS
OOCTOATENBCTB, KOTOPBIE YXYAIIAIOT MM MOTYT YXYAUIMTH YCIOBHSA €ro
KHUZHEIESTEIILHOCTH;

- CIOpaBKa, CBHICTENBCTBO, YAOCTOBEpPEHHE WM HWHOH  J[OKYMEHT
YyCTaHOBJIEHHOTO oOpa3lia 0 TpaBe Ha JIbrOThl B COOTBETCTBHH C JAEHCTBYIOLIHUM
3aKOHOAATENECTBOM (IIpH HAITHYHH );

- HOKYMEHTHl 00 YCIOBHSX ITPOXXHMBaHUS M COCTaBE CeMbH (IIPH €e HAJIMYHK)
IIOJTyqaTelsl COLMAIBHBIX YCIYT, JOXOJaX TIONyJaTeNs COIMHANBHBIX YCIYT H UlNeHOB
€ro ceMbH (IIpH HANHYMHK), NPHHAINIEKAMEM eMy (HM) UMYIIECTBE, HEOOXOAUMbIE
JUIS ONpeAeNIeH s CPEeJHeYLIEBOTO JOXOAa IUIsl [IPEeOCTABIEHUS COMHATBHBIX YCIYT
OecruiaTHO;

- chmpaBka  palioHHOM  CaHMTapHO-3IHIEMHOJIOTHYECKOH ¢y 05!
06 oTcyrcTBMH  MHGEKNHOHHBIX  3a00JeBaHMii 110  MeCTy  KHTEIhCTBA
(3SIUOOKpYKEHHE).
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3.4. K 3asBIeHHIO O IPUHATHH Ha CTAl[MOHAPHOE COLHANBHOE 00CITyKUBaHHE
B CIHENHalbHBIM NOM-MHTEpHAT IS IIPeCTapeiblX H HHBAJIHAOB IIPHIATaloTCs
CIIeTYIOIIHe OKYMEHTBI:

- KOIIHA TOKYMEHT2, YAOCTOBEPAIOLIETO THIHOCTS;

- JOKYMEHT, IONTBEPXKJAIOIIMH ITONMHOMOYHS 32aKOHHOTO NpPEICTaBHTENS
(mpHu obpallleHHH 3aKOHHOTO TIPECTABHTENA);

- MeJMIWHCKas KapTa YCTaHOBIeHHOM Qopmsl, odopmieHHas B JieyeOHO-
npoduakTHIeckoM YUYpe)XAeHHH, TA€ [POXONHN JiedeHHe MIH Habionancs
3a8BHTEINb, C YKa3aHMEM 4YeTKOH MHGOpMAlLUH O COCTOSIHHH 30POBBS 3afBUTEINS HA
MOMEHT oOpamenus, koja 3aboseBasuil (cocrosiamit) mo MKB-10 spavamu-
CIIelHalMCcTaMM - Teparebra, (GrTusuarpa, XepMaToiora-BeHEpOJora, XHpPYypra,
odTaneMoora, IICHXUATpa, OHKOJNIOra, HH(EKIHOHUCTA, THHEKoJIora Ju6o ypoora,
CTOMaTOJIOTra, HEBPONOra; CTENeHW TpaHCIoprabenbHOCTH (MOOHIBHOCTH) —
IEPEABUTAETCA  CaMOCTOATENBHO,  HaXOMWUTCS  HA  IIOCTENIBHOM  PEXUMe,
IepeBUraeTcs [0 KOMHATE, Ha Kpecle-KonsicKke (IecTBUTEeNbHA 6 MecsLeB);

- BBIIIMCKA U3 aMOyIaTopHOH KapThl (MCTOpHH 00Jie3HH, B cliy4ae rpebslBaHus
3aj4BUTENd B CTAllMOHAPHOM Y4YpeXIEeHHH 3[paBOOXpaHEHHS) C YKa3aHHEM
IIEpeHeceHHBIX 3a001eBaHui, oneparyii, (akTopoB PHCKA;

- 3aKiI0YeHMe  BpayeOHOH  KOMHCCHH  JieueOHO-IpOdHIaKTHYECKOTO
YyYpeXIeHMs ¢ [IPUBIGYCHHEM Bpaya-IICUXWATPa YCTAHOBJIEHHOH  (OpMBEI,
C YKa3saHHEM: OCHOBHOIO U CONYTCTBYIOIIMX JAMAarHo3oB 3aboleBaHHii, Kona
3aboneBaHuit (cocrosnuii) mo MKB-10; HecrrocoOHOCTH JIHIA HANKCATh 3asBICHUE
O NPHHATHH HA CTAllHOHAPHOE COLMANbHOE OOCIYXKWBAHHE JUYHO (IIPH HATHYIHN);
PEKOMEHyeMOI0 THIA HHTepHAaTa (MOM-HHTEpHAT JUIA IIpEeCTapeiblX ¥ HHBAIHIOB
60 NCHXOHEBPOIOTHUECKHH MHTEPHAT); & TAKIKE 3aITHCh O YACTHYHON HIIH MOJTHOH
yTpaTe HaBBIKOB K caMOOOCIyKUBaHUIO (TIpH HaJIMYMK [IOKA3aHHH) 1 00 OTCYTCTBHH
MEJHIMHCKHX IIPOTHBOIIOKA3aHUil COIJIaCHO IEeCTBYIOIIEMY 3aKOHOJATENbCTBY
(TIpH HX OTCYTCTBHH);

- pe3yJIbTaTHl J1abopaTOPHBIX UCCIEA0BaHHIA:

Ha audTepuro (aeiicTBuTeneH 14 nHeit ¢ MoMeRTa 3a00pa MaTepuana);

rpynny Bo3OyauTened KHIIeunblx #HHpexmuit (neificreutenen 14 auei
C MOMeHTa 3abopa Marepuaia);

AHL@ reIbMUHTOB (AefcrBuTener 10 nueit);

peaxuuto Baccepmana (RW) (neiicteurenen 45 mueit);

HAJIHIHE aBCTPAIMHCKOro aHTHreHa B KpoBd HBs (rematut B) (nelicTButenen
3 mecsua);

mapkep renatuta C (HCV) (mefictBuTenen 3 mecsna);

BHY (CITM ) uadexuuto (aeiicTBuTeNneH 6 MecsIER);

- (pmrooporpaduueckoe UCCIeHOBAHHE HIIM PE3YIILTAT HCCIENOBAHMA MOKPOTHI
Ha bK (melictButenen 1 ron);

- CIIpaBKa O NPOQHIAKTHYECKHX MPUBHUBKAX (IPHBHBOYHELIN CepTH(UKAT);

- CTPaxoBOM MEAMITHHCKHIL ITOJIUC 0653aTEIEHOrO CTPpaXOBaHHs I'paXaH;

- CIpaBKa, NOATBepXkaromas (HakT YCTaHOBIEHHS WHBAIMIHOCTH, BBIAAHHAS
QenepalbHBIMH ~ TOCYHApCTBEHHEIMHM  YYPEXKASHHAMH  MeJHKO-CONHMAINBLHOI
3KCIEPTU3EI (AT UL, TPU3HAHHEIX HHBATHIAMH);
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- CTPaxoBOE CBUAETENBCTBO 0043aTENHHOIO NEHCHOHHOTO CTPaXOBaHUS;

- MHIUBHIyallbHas IIporpamMMma peadunutandd W abwiurtanud  (misd  JdI,
[IPH3HAHHBIX UHBAJIHJAMH );

- CBEJICHMA O COCTaBe CEeMbH 3asBHTENs 10 QopMme, IpeAcTaBIeHHOM
B TIPUIIOXKeHUHU Ne 2 k HacToameMy [Topsaaky;

~ MOKYMEHT, NOATBEPXKNAOUIMH MECTO XUTeNnbcTBa M (WiH) OpeOblBaHMA,
(aKTHYECKOr0  NPOKUBAHHS  3asBHTENSI W 3aKOHHOTO  IIPEJCTABHTEIS
(IIpu obpallle iy 3aKOHHOTO NIPeICTABMTEIIA);

- TOKYMEHT, YIOCTOBEPSIOINI BUA Ha XKHUTEIHCTBO, ¥ CIPABKH O PETHCTPAIIIH
10 MECTY JKUTENBCTBA (11 HHOCTPAHHBIX TPaXKIaH | il 6e3 rpaXaaHcTBa);

- TOKyMEHThl  (CBeREHMs), TIOATBEPXKIAIONIHE HAIWMYHE Yy  3adBHTENS
OOCTOATENBCTB, KOTOpPHE YXYAIIAIOT MM MOTYT YXVALUIMTh YCIOBHS €ro
KH3HEAESTeNIbHOCTH;

- CIIpaBKa, CBUJETENCTBO, YAOCTOBEpPEeHHE WJIH  HMHOH  JOKyMEHT
YCTaHOBJIGHHOro o0pas3na o mpaBe Ha JIIOTBl B COOTBETCTBHH C AEHCTBYIOLIUM
3aKOHOaTeILCTBOM (IIpH HAITHYHH );

- AOKYMEHTHI 00 YCIOBHAX IIPOXKHUBAHHS H COCTaBe CeMbH (IIPH ee HAIHIHH)
I10JIy4aTelsl COLMANBHBIX YCIYT, JOXOAaX MOJXYJaTels COIHAJBHEIX YCIYT H UIeHOB
€ro ceMbH (IIPH HAJIUYUK), NpUHAAIeKaneM eMy (MM) UMYILECTBe, HEOOXOAUMBIC
JUIsL ONIpeAelieHus CpeqHelyIIeBOT0 JOXOAa IS IIPESA0CTaBIeHH] COUMAIbHEIX YCIYT
OecruaTHO;

- CIIpaBKa paliOHHOH CAHUTAPHO-IIMUIEMHAOIOTHYECKOK CIYyXKOBI
00 OTCYTCTBUM WH()EKUHOHHBIX  3a00jeBaHMi [0 MECTY JKMTEJIbCTBa
(AT IOKpYXEHHE).

3.5. I'paxpame, Haxoms@ecs IO aIMHHHUCTPAaTHBHBIM  HaA30pOM,
K 3asBJICHUIO NIPEACTaBIAIOT CIASAYIONINE JOKYMEHTBI:

- MAaclopT, MHOM NOKyMEHT, YAOCTOBEPSIOIIMHA JHIHOCTB, WJIH BpPEMEHHOE
yAOCTOBEPEHHE JHMYHOCTH  (CIpaBKy), BblZaHHoe opranoMm DexepanpHoit
MHUIPallMOHHOH CIyxObl TpaXJaHWHY, HE HMEIOIIeMY [1acllopTa, HAa Bpems
10 TIONY4YeHHs TIaclopTa;

- pelIeHHe cya 00 yCTaHOBIIEHNH aIMIHICTPaTHBHOTO HAA30Da;

- crpaBKy 00 OCBOOOKAECHUM H3 MCIIPABUTENBLHOTO YUPEXKICHHS C OTMETKOH
00 yCTaHOBIEHUH aIIMUHHCTPATHBHOT'O HA30Pa;

- IPeAINcaHue, BbIJaHHOEe aMUHUCTpalueii HCIpaBUTENbHOTO YUpeKIeHUs,
O BBIE3ZIE K M30paHHOMY MECTY XHTENbCTBA HIH NPCOLIBAHHA ¢ YKa3aHHEM CpoKa
PUOBITHS;

- CBEJIEHHS OpraHa BHYTPEHHHX Jel O IOCTAHOBKE rpa)KJaHHHA Ha ydeT
JUISL OCYILIECTRICHUSA aAMUHUCTPATHBHOTO HAI30Da; _

- MeIUIMHCKAas KapTa YCTaHOBJEHHOH ¢opmsl, ohopmiieHHas B JedeOHO-
NpOMHUIAKTUYECKOM YYPEKACHHM, TAe TIPOXOMHN JiedeHHe WM Habmozaics
3asBHUTENb, C yKa3zaHWEM YeTKOW WHGOpMAUMH O COCTOSHHH 3JOPOBBS 3asBHTEI
Ha MOMeHT oOpawenus, kKoma 3aboneBanmii (coctosumit) mo MKDB-10 Bpauamu-
CIHENHAIMCTAaM¥ - TepalleBra, (TU3HaTpa, OepMaToiora-BeHEepoJora, XHpPYpra,
o TaIEMOJIOrd, ICUXUATpa, OHKOJIOTa, HH(DEKIHMOHUCTA, THHEKOoJIOra JIH0O ypernora,

CTOMATOJIOra, HEeBpPOJIOra; CTEIIEHH TPaHCIOpTA0eNbHOCTH (MOOHIBHOCTH) —
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NIEpeABUraeTCs.  CaMOCTOSATENHFHO, HAXOAMTCH  HA  TIOCTENLHOM — PEKUME,
TIepenBUraeTcs 110 KOMHaTe, Ha Kpeciie-Kosicke (AeHCTBHTENbHA 6 MECAIIER);

- BBIIIMCKA U3 aMOy1aTOpHOMR KapThl (HCTOpUH OOJIC3HH, B Cily4uae NpeObIBAHUS
3agBUTENI B CTAMOHAPHOM YUPEXIECHHW 3[pPaBOOXPAHEHHS) ¢ yKa3aHHeM
riepeHeceHHBIX 3a00NeBanyii, olepalnii, (akTopoB pHCKa;

- 3aK/IOYeHWe  BpadyeOHOM  KoMuccHH — JeueOHO-NPOGUIAKTHUECKOTO
YYPEXKIEGHHS C I[pUBJICYCHHEM Bpada-lICHXUaTpa YCTAaHOBJIEHHOH  (OpPMEI,
C YKa3aHHEM: OCHOBHOIO M COIIYTCTBYIOIIWX JAWATHO30B 3a0oiieBaHHii, Kola
3aboneBannii (cocrosHmit) no MKB-10; HecrocOOHOCTH JIHIA HANMKCATh 3asgBICHHE
O IPHHATHH HA CTAlMOHAPHOE COIHAIBHOE OOCITy)KHBaHHE MHYHO (IIPH HATHYHH);,
PEKOMEeHIyeMOro THIa MHTepHaTa (OM-HHTEpHAT U NpPECTApPENbiX U HHBAIHIOB
60 IICHXOHEBPOJIOTHYECKHH HHTEPHAT); a TakKe 3aHCh O YaCTHYHOM HITH MOJHOM
yTpaTe HaBBIKOB K caM0O00CTyKHBaHUIO (IIPH HaJIMYUM [IOKA3aHUH) 1 00 OTCYTCTBHH
MEIHIMHCKHX IIPOTMBOIIOKA3aHMI COrJlacHO JefiCTBYIOIIEMY 33aKOHOJIATENLCTBY
(MpH UX OTCYTCTBHH);

- pe3yIIbTATHI JIAOOPATOPHBIX HCCIIEIOBaHMI:

Ha qudrepuio (neficteutener 14 nueit ¢ MoMenTa 3abopa MaTepHana);

Tpyny Bo3OyauTened xuineuyHelx uHbexnuit (neiictBuTenen 14 el
¢ MOMEHTa 3a00pa MaTepuaia),

sl TelIbMHHTOB (JIeficTBHTENeH 10 mHekt),

peaxnuio Baccepmana (RW) (neiicreurenen 45 nueit);

HalM9He aBCTpaHiicKkoro antureHa B kposu HBs (rematut B) (meficTBuTeneH
3 Mecsa);

mapkep renatura C (HCV) (neitctBuTenen 3 Mecana);

BHY (CIIMM) undexuuro (aeHcTBUTENEH 6 MECALEB);

- durrooporpaguieckoe HCCleJOBaHIE HIIH PE3YIIBTAT HCCIEA0BAHUS MOKPOTEI
Ha BK (nefictBurenes 1 ron);

- IEHCHOHHOE yAOCTOBEpEHUE (1P HATUYHH);

- CIpaBKa, NMoATBepXkAarolas (akT ycTaHOBIEHHS WHBAJIMIHOCTH, BHIIAHHAS
(QenepaNbHEIMA ~ TOCYAAPCTBEHHBIMH  YUPEXKIEHMAMH  MEIMKO-COLUAnbHOM
9KCIEPTH3BI (IS I, IPH3HaHHEIX HHBATHAAMH) (TIPH HATHUHH);

- HHIAMBMIyallkHas IporpaMMa peabuiauTanuu ¢ abunuraiuy (st JodH,
IIPU3HAHHBIX UHBATHIAMH ).

3.6. JlocToBepHOCTh CBeJEHHH, yKa3zaHHBIX B IMyHKTax 3.1 — 3.3 pasgena 3
Hacrosuero Ilopsaka, MoeT OBITh IpoBepeHa COOTBETCTBEHHO OpraHoM,
YHOIMHOMOYEHHBIM Ha [pPU3HAHHE TIpaxcAaH HYXIAIOUWHUMECS B COLHAILHOM
o0CITy)KHBaHHH (fanee — YIIOMHOMOYEHHBIH OpraH MyHHIMIAIGHOTO 0Gpa3oBaHMs)
H IOCTAaBIIHKAMH COLMANBHBIX YCIYT, BKIIOUEHHBHIMH B pPEECTp MNOCTABLIHKOB
COLMANIBHBIX YCIyT benropoickoii obnacty.

4. IIpaBnia npegocTaBlIeHHs COMHANBLHBIX YCJIYT
OecIIaTHO, 32 MJIATY HJIM YaCTHYHYIO IIATY

4.1. CoumansHble YCIYTH B CTAI[MOHAPHOW (oOpMe  COLHAIBHOTO
OOCNy)XMBaHHS NPEAOCTABIIAIOTCS IIOCTABIMMKAME COLHANBHEIX YCiyr GecriaTHo,
3a IJ1aTy HIM 9acTUYHYIO IUIATy.
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4.2. CouuanbHble YCIyrH B  CTalHOHApHOH ¢opMe COLManbHOro
O0CIy:KIBaHUs NPeIOCTABIIOTCA OecIUIaTHO JIMHaM, MOCTPAIaBIINM B pe3yJsTaTe
4pe3BEITalfHEIX CHUTyallMi, BOOPYMKEHHBIX MEeXHAIHOHANBHEIX (MEXITHHUIECKUX)
KOH()IIHKTOB.

43. IDliara 3a IpeaoCTaBIeHHE COILHAIBHBIX YCIYT IPOH3BOJUTCSH
B COOTBETCTBHHM C JIOTOBOPOM O MNPENOCTaBICHUH COLMANBHLIX YCuyr (nanee —
JIOrOBOp), NpedycMOTpeHHBIM cTaThell 17 PemepanpHOro 3aKoHa, COrNIacHO GopMe,
yTBepKJAeHHOH mnpukazoM Muntpyna Poccuu ot 10 HosGpa 2014 roma Ne 874n
«O npumepHO# ¢dopme OroBopa O TPENOCTABIEHUH COLMANBHBIX YCIYT, a TakXe
0 hopMe HHANBUYANbHOM IPOrpaMMbI IPEIOCTABICHH COLHANBHBIX YCIIYTY.

4.4. Pazmep exeMecqddHOH IUIATBl 3a TIPpEHNOCTaBJIEHHE COLIMANBHBIX YCIYr
B CTallUCHApHOH (popMe COIUaNbHOro OOCIY>KHBAaHHSI PACCUHUTHIBAETCS Ha OCHOBE
Tapu¢poB Ha COLUAIBHBIC YCIYI'H, HO He MOXMET IIPEBHIIATh 75 NPOLEHTOB
CpeIHEAYIIEBOrO0 JOXOAa IMONy4yaTens COIMANBHBIX YCIYr, pacCUMTaHHOTO
B COOTBETCTBUU C 4acThi0 4 cTaThu 31 MenepanbHOro 3aKoHa.

4.5. ExemecsdHas 1uiata 33 IPENOCTaBieHHE COLMANBHBIX  YCIYT
B CTallMOHapHOH ¢opMe COLMANBHOrO OOCTYXHUBaHUS IPOWU3BOAUTCH IIyTEM
BHECEHHS JEHEXXHEIX CPEJICTB B KACCY MOCTABIIRKA COLMANTEHBIX YCIYT MOIy4aTeleM
COLIMAJIBHBIX YCIYT JIMYHO HIM €ro 3aKOHHBIM IIpeJCTaBUTeNeM JIH00 Ge3HaIIMdHOro
IIEPeYUCIIeHUs [eHEeXHBIX CpEeACTB Ha CcuUeT IOCTABHIMKA COIHANBHBIX YCIyD
OpraHoM, OCYIUECTBIAIOIINM I[IGHCHOHHOe oO0eciledeHHe [0 IHCEMEHHOMY
3a5IBJICHHIO IOJIydaTells COLHANBHBIX YCIYT B CPOKH H IMOpPAJKe, YCTAHOBJICHHEIE
3aKIIFOYEHHBIM TOTOBOPOM.

4.6. Pasmep B3uMaeMoil IIaThl 33 CTAI[HOHAPHOE COLMAIBHOE 0OCITy)XUBaHHE
[IEpEeCMATPHBACTCA TOCTABIIUKAMHA COLIMAIBHBIX YCIYT TNPH H3MEHEHHU pPa3sMEpoB
Joxola monydarenedl COLHalBHBIX YCIyT HE pexXe OfHOIO pa3a B roJl B sHBape
HCXOJ M3 CYMMBl JAOXOJOB MOIy4areNns COHHANbHBIX YCIYT 3a IIOCJICAHHE
12 xaneHAapHBIX MeCSLEB, IIpeALIECTBYIOIHX MeCAIy IepepacyeTa U ogopMiseTcs
JOIOJIHATENEHBIM COrTIAIICHHEM K JOTOBOPY, KOTOpOe SBIAETCS €ro HEOTheMIIEMOH
Y4acCTEIO.

4.7. Yenyru, He peAyCMOTPeHHBIE JIOTOBOPOM, OKa3bIBAIOTCS MOCTABILIMKAMHU
COLIHANIBHEIX YCIYI Ha IJJaTHOM OCHOBE B COOTBETCTBHH ¢ JeMCTBYIOIIUM
3aKOHONATENLECTBOM benropoackoi obactu.

5. IIpaBniia noMelIeHMs M XIPEJOCTABJIEHHS COLHAJILHBIX YCJIYT
B CTAllHOHAPHOH (popMe COLHAIBLHOrO 00CHY;KHBAHHS

5.1. YmnonHoMoueHHBI!! OpraH MYHHULMITAILHOrO OOpa3oBaHUS B TEUEHHE
5 (natu) pabounx AHed C NATHl NPUHATHS pelleHHs O MPU3HAHWM IpaXJaHWHA
Hy)KJaomuMcs  (opMHpyeT IJIHIHOE JeNo W Halpapiser ero B YNpaBIeHHE
COILIHAJIEHOH 3al[HTHI HaceJIeHHs benroponckoi o0JracTy
(flanee — yIIoNHOMOYEHHEI OpraH).

JInyHOE Aeso JOIDKHO CONEPIKaTh CleAyIoUIe JOKYMEHTHI:

- 3asABJIEHHE IpaXkKIaHWHA WM €ro 3aKOHHOIO IPECTABUTENS O IOMEIICHHH
B OpTaHU3al|Io [10 GOpMe, YTBEPKAEHHOHN JeHCTBYIONINM 3aKOHOAATENBCTBOM;



- COIPOBOJHTENBHOE ITHCBMO B YIIOJHOMOYEHHEBIH opraH o6 odopMieHHH
IyTEBKH B CTAlMOHAPHYIO OPTaHH3allMIO COLMANBHOrO OOCIy:KHMBaHHS (Hanee —
OpraHH3aIus);

- BBIMMCKY u3 ExunHoro rocynapcTBeHHOro peecTpa IpaB HAa HEIBHKHMOE
HUMYILECTRO U CAEITOK C HHM;

- aKT o0OCIefOBaHHs MAaTepHaIbHO-OBITOBOrO IMOJOKEHHSA TpaKIaHHHA
(3asBUTEINA) C LENBIO MPU3HAHUS HYXOAOIIAMCA B IPEINOCTABIEHHH COLMANBHEIX
YCIyT IO (pOpMe COrNIacHO AeHCTBYIOMEMY 3aKOHOIATENLCTRY;

- CBeIeHMS H3 OpraHa, OCYIUECTBIIOUIEIO MEHCHOHHOE obecleyeHue
rpaXJaHHHa, O pasMepe COILMANBHBIX BBIIDIAT 3aCTPaxOBaHHOTO JIHNA (BKIIOYas
[IEHCHIO);

- TOKYMEHTEI, yKa3aHHbIe B pazjene 3 Hacrosamero [lopsanka,

- HHAUBHAYANBHYIO IIporpaMMy (BTOPO# SK3eMILIAp);

-vH(popManuo  (demepalsHOrO — OpraHd  HCIONHHTENBHOM  BJIACTH,
YIOJHOMOYEHHOI'O Ha OCYINECTBIICHUE (PYHKITHH IO KOHTPOJIO H HaA3opy B chepe
MHIPALIKMH, O JIUIAX, IPOKUBAICIINX COBMECTHO C 3aIBHTEIIEM.

5.2. IlpexcTaBleHHBIE MOKYMEHTHI pPacCMATPHBAKOTCA YIIOTHOMOYEHHBIM
OpraHoM B TeyeHHe 8 (BocbMH) pabounx IHel ¢ NATHI PeruCTPALMH B KHHIE Y4eTa
TTOCTYIIMBLIETO JIMYHOTO Aena. B Teuenue 2 (AByx) pabouux mHeil B OpraHM3allMIO,
YKa3aHHYI0 B JMYHOM 3adBI€HUH TpaKJaHHHA, BHIMCHEIBAETCH IyTEBKA COIIACHO
npuioxkeauro  Ne 3 kx  Hacrosmemy [lopsaxy, Koropas — Iiepenaercs
B YIIOITHOMOYEHHELIM OpraH MyHHIIMNIANBHOTO oOpazoBanms. [lyTeBka AecTBUTEIIbHA
B TEUEHHE MecsIla cO AHA IOIHCAHHA.

B cnyuae otcyrcTBHS ofHOro M GoNee MOKYMEHTOR YIIOIHOMOYUEHHEIH OpraH
BIOPaBe BEPHYTH JIMYHOE JeNo Ha AopaboTKy B YIONHOMOYEHHBIH OpraH
MYHHIHMIATEHOTO ofpasoBanus. JlopaboTka NOKyMEHTOB NOIKHA OBITE MpOBeAeHa
B Teuende 10 (mecarn) pabounx ILHe# co OHA MOMYYEHHS OT YIOIHOMOUYEHHOTO
oprasa.

5.3. B ciydae OTCYTCTBHA MECT ISl pasMEIIEHHsS B BRIOpaHHOH IpakIaHHHOM
OpraHH3alliy €My lIpeAyIaraeTcs OpraHUu3aIis aHaNOTHYHOTO IIPOQIS.

5.3.1. B cuyuyae cornacus 3asBUTENIEM IIPOM3BOJUTCS COOTBETCTBYIOIIAS
3aITUCh B IOJAHHOM 3asIBIICHHH,

5.3.2. I'pax1laHMH BIIpaBe OTKa3aThCs OT IIPEUIOKEHHOTO BapHaHTa, B CBA3H
C YeM CTaBUTCI Ha o4epeAb. Ha Bpemss OXUAaHUA B OYepeAH JHYHOES XIEIIO
TPaXAaHWHA OCTAETCA B YIIOJHOMOYEHHOM OpraHe.

O Hammuud B BHIOpaHHOM OpraHW3aldH CBOGOJHOTO MeCTa TIPaKAAHUH
YBEIOMIIACTCS B TUCbMEHHOH (YCTHOH) POpMe YIIOIHOMOYCHHBIM OPraHOM.

B Ttewyenme 5 (maru) paCoumx xHEH cO AHA NOIY4YECHHA IPAXKIAHHHOM
OUCBMEHHOTO  (YCTHOro)  yBeomMJieHHs o0  OCBOOOIZHMBIIEMCS  MecTe
UM IpPEACTaBIAOICS B YHNONHOMOYEHHBIH oOpraH OOHOBJICHHLIE Pe3yJIbTaThl
aHalM30B, YKa3aHHbIX B pazfene 3 Hactosmero Ilopaaka (mpH HeEOOXOIHUMOCTH),
BEINHCBHIBACTCS IIyTeBKa, KOTOpas Ilepellaercs B YIIOJHOMOYEHHEIH opras
MYHHIHITAIEHOTO 00pa3oBaHus.
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5.4. TpaxnaHuH ¢ MOMEHTa MPHU3HAHHS HYXIAIOIUMCS B CTALHOHAPHOM
COIMAJIEHOM 00CIIy)KUBaHUH peACTaBIgET Heo0X0IuMBbIe NOKYMEHTH!
B HETOCYAapCTBEHHYIO OPraHU3aIHIO CAMOCTOSTEIEHO.

5.5. 3auncneHne rpaxiaH B OpraHU3aIHIo.

5.5.1. IlyreBky (kpome HerocylapcTBeHHBIX OpraHH3allMii), JHYHOe HIeJo,
amOynaTopHylo KapTy (IpH HAJMYAKM), HHAHBHIYANLHYIO IPOrpaMMy IpakKIaHHH
IIPEIBABIACT B OPraHU3aLMIO JIMYHO WIIH Yepe3 3aKOHHOTO IpeICTaBATENS.

5.5.2. CounansHble YCIYI'M NpPeJOCTABIAIOTCS TIpaXIaHHHY Ha OCHOBaHUH
JOroBopa 110 (opMe, YTBepHKISHHOH Npruka3oM MHHHCTEpPCTBA TPyAa H COLHATILHOM
3a1inTel Poccuiickoit @enepanry oT 10 HOs0ps 2014 roga Ne 8741 «O npumMepHoOit
dopMe HOroBOpa O IIPEAOCTABICHHH COLHANBHEIX YCIyr, a Takxke o ¢dopme
WHAMBH Y aTbHOH IpOrpaMME! IpEIOCTABICHHS COMUATBHBIX YCIIYD, 3aKIF0YaeMOro
MEXY OpraHu3alied H NONy4YaTelieM COLMANbHBIX YCIYT HIHA €ro 3aKOHHLIM
npexacrasuTeneM (ganee — CTOPOHSI) B IEHb IPUOBITHS 3asBUTENS B OPTaHU3AIIHIO.

Jorosop cocraBnsercs B ABYX OK3eMIUDIpPaX, MMEWIIUX PaBHYIO
IOPHANYECKYIO CHIY, OOUH M3 KOTOPBIX HAaXOOHTCS y IOCTABIMKA COIHMANBHBIX
YCHyT, BTOPOH — y TOJydYarels CONMAIBHBIX YCIYr (IO JKeJaHHIO IIONydYaTels
COLIMAJIBFHBIX YCIyT MOXKeT IpefaBaThCs Ha XpaHeHHe B TUIHOE JIENO).

CylluecTBeHHBIMH YCIOBHSMU JOTOBOPA ABIISIOTCS IIOJIOMKEHMUS, ONIPEAe/ICHHbIC
UHIMBHAYAJILHOH MporpaMMoi, a TakKe CTOMMOCTb COIMANBHBEIX YCIYT B CIydae,
€CIIH OHH IIPENOCTABILIIOTCS 3a IIJIATY WIM YaCTHUHYIO TUIATY.

OTHOIIEGHU, CBA3aHHBIE C UCIIONHEHWEM [OrOBOpa  PETyIHPYIOTCH
B COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccuiickoit ®emepaunn u benropoackoit
obrnacTw.

IIpH 3aKIrOYeHUH JOroBOpa IOJYyYaTeId COUMATBHBIX YCIYT HIIM MX 3aKOHHEIE
IIPEJCTABUTENM JOIDKHBEI OBITh O3HAKOMIJIGHBl C YCIOBHAMH IpPEeIOCTABICHUS
COLHANBHOTO OOCIYXHMBAaHHA B CTALMOHApHOM (opMe, IpaBHIaMH BHYTPEHHETO
pacuopsiaKa Ais noydaTenel COLHaNbHBIX YCIYT, JOIDKHEI IONYIHTE WHOHOPMAIHIO
O CBOHX IIpaBax, 00S3aHHOCTIX, O BHIAX COI[HATBHEIX YCIYT, KOTOpEE OyayT UM
IIPEIOCTABICHbI, O CPOKaX, NOpSAIKe HUX IPeNOCTaBICHHSI, O CTOMMOCTH OKa3aHMs
9THX YCIIYT.

M3MeHeHHss B JIOTOBOp BHOCATCS  JOIOJHHTEIBHBIME  COIJIAICHUAMHM
K JIOrOBOPY, ABIAIOLIMMHUCS UX HEOTHEMIIEMOH YaCThIO.

5.5.3. Ilprka3 o 3a4UCICHUHN IpakIaHWHA B OPraHU3aIuio (fajnee — MNpHKa3)

' M3JlaeTcd B JIeHb e€ro NpHOBITHS. lIpenocTaBieHue CONUANbHBIX YCIIYT HauHHaeTcs

CO IHs IOANHCAHUS TOTOBOPa ¥ IPHKa3a.

5.5.4. Opranusanys perucTpUpyeT MONyUaTelsl COLMAIBHBIX YCIYT TI0 MECTy
npedpiBaHus B oTAeneHNH DeflepalbHOW MHIPALMOHHOM CIyXOBl Ha CpOK
peanu3atiy HHIAMBHIYaTbHOH IPOrpaMMEL

5.5.5. Oprauusanug (KpoMe HerocyJapCTBEHHBIX OpraHH3alfi) B TeueHHe
7 (ceMH) paboymx AHe#t ¢ Hadana IIPeOCTABIICHHS COLHANBHEIX YCIYT HAIllpPaBIIsgeT
B YNOIHOMOYEHHBIA OpraH OTpBLIBHOI TaloH (TMOATBepXAeHHE O NpuUbBITHH) K
IIyTEBKE C YKa3aHWeM AdThl NPUOBITHS Tpa){IaHHHA AJS IOJIydeHHS COLMAIBHBIX
YCIIYT, 4 TaKxkKe KOIMIO JOTOBOpa C YKa3aHHeM CYMMSBI IUIATH 110 JOTOBOPY.
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5.5.6. Tlpu u3MeHEeHWH AAHHBIX O IOJyYaTesie COLMATBHBIX YCIYT JHOO
BEIOBITMM €0 K3 OpraHu3alliil COOTBETCTBYIOIIME CBEICHHS HAIIPaBISIOTCH
B TedeHHe 7 (ceMu) pabouux JHel B yIIOJTHOMOYEHHEIH OpTraH.

5.5.7. Opranuzanus B TedeHue 5 (msaTH) pabouumx AHEH ¢ MOMEHTa Hadala
IIPEOCTABIIEHHSI COIMANBHBIX YCIYyr (OpPMHpYeT JUYHOE JeNo IONydaTess
COLIMANBHBIX YCIYr, BEAET ero B Mpollecce MpeJOCTaBIeHHs COHUAJIbHBIX YCIYT
¥ apXUBHPYET B COOTBETCTBHH ¢ 3aKOHOAATENILCTBOM Poccuiickoit ®epeparniuu nocie
OKOHYaHHS NPeJOCTABIEHUS COIIUANBHBIX YCIYT.

5.5.8. Ilomyuarens colHaNBHBIX YCIYT B JeHb NPUOBITHS B OpraHH3allHIO
IPOXOAWUT  TEPBHYHBIH  MEIMIMHCKHII  OCMOTp, caHHTapHyl  oOpaboTky
U pa3Mmelnaercs Ha 7 (ceMb) KaleHAApHBIX OHe# B mpuemHOe oTheieHue. Onmexaa
H JINYHBIE BEI|, IPUTOHBIE K TTOIB30BAHHIO, Ie3HHQHIIUPYIOTC.

5.6. I1Ipu momydeHnH COLUANBHBIX YCIYT B CTAIIMOHAPHOIH (opMe COIIUATBHOTO
00CITy)KHUBaHUS MTOMYYATENU COLMATBHEIX YCIYT MMEIOT IPaso:

- Ha YBa)XUTENEHOE U F'YMaHHOE OTHOIIECHHE;

- BEIOOD IOCTABIIHKA COITHANBHBIX YCIIYT;

- nonydeHue GecrnatHO B JOCTYIHOH (opMme HHDOPMAIIMM O CBOMX IIpaBax
H 00s13aHHOCTAX, BUAX CONHANBHEIX YCIYT, CPOKAX, IMOPSAKE M 00 YCIOBHIX WX
IpefocTaBleHus, o Tapudax Ha TH YCIYIH H 00 MX CTOMMOCTH, O BO3MOXHOCTH
MOJTyYeHHs STHX YCIYT OecIiaTHO; .

- olecneueHne YyCNOBUH INpeOBIBAHWS B OPraHU3alMsIX COIHAIBHOTO
0o0CnyKHUBaHUsA, COOTBETCTBYIOIIUX CaHI/ITapHO-I*HI‘I'IeHFHT-IeCKHM TpebOBaHUAM,
a TaxXXe Ha HaJJIexXallni yxonu;

- cBOOOJHOE TMOCeIleHNe 3aKOHHBIMH IPEICTABUTEISIMH, aJ(BOKATaMH,
HOTApHyCaMH, NpPEACTaBUTEIIMH OOINECTBEHHBIX W (MIIM) HHBIX OpraHM3alui,
CBAILEHHOCIYXUTEISMH, & TAKKE POJCTBCHHHKaMHW W JPYTMMHM JIHLAMH B JHEBHOE
M BE€YEPHEE BPEMS;

-  KOHQUICHUHANBHOCTh, HWH(pOPMAIMM JHYHOrO XapakTepa, CTaBImeH
M3BECTHOM NPH OKa3aHHM YCIIYT;

- 3AIIUTY CBOMX IPaB U 3aKOHHBIX HHTEPECOB.

5.7. Ilonyuatenu collHanbHBIX YCIYT OOS3aHEL:

- TIpPEJOoCTaBIATh B COOTBETICTBHM C JIEHCTBYIOIIMMH HOPMATUBHBLIMH
IIPaBOBBIMHM aKTaMM CBEICHHSI M JOKYMEHTEHI, HeOOXOAUMBIe IJIS TPEeNOCTABIECHHU
COLIMAJIBHBIX YCIIYT;

- CBOECBPEMEHHO B IHCbMEHHOH ¢opmMe WHOOPMUPOBATh IIOCTABILHKOB
COLMANBHEIX YCIYT 00 H3MEeHEeHHH 00CTOSTENbCTB, 00YCIOBIHBAIOLIMX TOTPeOHOCTD
B [IPEAOCTABIEHHH COIMANIBHBIX YCIYT;

- cOOMI0NaTh YCHOBUS JOTOBOPA, 3aKIIFOYEHHOTO C TTOCTABIIUMKOM COITHAIEHBIX
YCIYI, B TOM YHCJIEe CBOEBPEMEHHO H B IOJHOM 00bEME OIIaYHBAaTh CTOMMOCTH
IPENOCTABJIECHHBIX COLHAIBHEIX YCIYr NPH HX MpeloCTaBleHHWH 3a IUaTy HIH
JaCTHYHYIO TIIATY.

5.8. TlomyyaTenp CcOLMaNBHEIX  yCIyr MMeeT 1OpaBO  OTKa3aThCd -
OT IIPENOCTABIEHHS COLMAJLHBIX YCJIYI, YKa3aHHBIX B IEpedHEe OKa3hbIBAEMBIX
COIIHANBHBIX YCIIYT.




B cmoygae oTkazsa OT MOIYy4YeHHS COLHMANBHBIX YCIYT B IIpolecce HX
OPENOCTaBIEHH] MONYy4YaTeNl0 COLMAILHBIX YCIYT pa3biaCHAIOTCA BO3MOXKHBIE
TIOCJIE/ICTBHUS TIPHHATOrO HM pPEIIeHHHd, B TOM YHCIE MOCHESICTBH, KOTOPHIE MOrYT
TIPHBECTH K YXYALIEHHIO COCTOSHHS 3MOPOBbs IOJy4YaTells COLMANBHBIX YCIYT HIH
[PeACTaBIIONINE YTPO3Y OJIS €0 XKH3HH.

Orkaz odopmisercs B BHAC NHWCHMEHHOTO 3asBIE€HHS  IIOXy4aressd
COLHAIBHEIX YCIYT, TIOATBEPXKIAIOIIEro IolyuyeHrne WHGOPMALHH O MOCHeNCTBHAX
OTKasa, O 4YeM BHOCHTCS 3allMChk B HMHAMBHIYaTbHYIO TIpOrpaMMy IOIy4aTels
COIIHANBHBIX YCIYT.

Otka3 nmonmydaTtesnsi COIHANBHBIX YCIYI HIIM €ro 3aKOHHOIO IPeACTaBHTEJNs
OT CONMAIBHEIX YCIYr OCBOOOXIAeT TIIOCTABOIMKA  COLMANBHBIX  YCIyT
OT OTBETCTBEHHOCTH 34 IIPENOCTABIEHHE COLMANBLHBIX YCIIYT.

59. Ilpu HeHCNONHEHMH MJIH HEHAJJeXalleM WCIIONHEHHHA CBOMX
o6a3arenscTB Mo HoroBopy CTOPOHBEI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH
¢ 3aKOHOoJaTeNnsCcTBOM Pocculickoit Genepanum.

5.10. BeibpiTHE N3 OpraHu3aIy.

5.10.1. BpemeHrHOE BBIOBITHE NeeCIOCOGHOTO IIONYYaTENsT COLKATBHBIX YCIYT
H3 OPraHH3allMH OCYHIECTBIISETCS C pa3pelleHHs] €€ PYKOBOIUTEII:

- 0 JHYHOMY 3asfBJICHHIO TONydYaTels CONUANBHBIX yCIyr JHOo
IO 3ajABJICHHIO, COCTABICHHOMY C €T0 CJOB (I10 3aKIIOYEHHIO Bpada O HecIIOCOOHOCTH
NOJIy4aTess COIMANBHBIX YCIIYT HAIIMCATh 3asiBIIEHHE [0 COCTOSHUIO 30O0POBBS);

- 3aKMIOYEHHIO Bpava O BO3MOXKHOCTH BBIOBITHS IONIydaTeNlIs COLHANBHBIX
YCIIYT U3 OpraHu3allHH;

- IHCBMEHHOMY 00S3aTeNbCTBY pPOACTBEHHHKOB 00 ofecreueHHHM yXxoza
¥ HaOIofeHHsa 3a IONydYaTelleM COLMATBHBIX YCIYyT B IEPHOA €ro BPEMEHHOTO
BEIOBITHA U.€T0 JIMYHOTO COIIPOBOKAEHHS ([IPU HEOOXOAUMOCTH).

5.10.2. BpeMeHHOe BBHIOBITHE HeZeecOCOGHOrO  COBEPLIEHHOIETHETO
NOJTyYaressl COLMANIBHON YCIIYTH M3 OpraHH3alliM OCYINECTBISETCS ¢ pa3pelueHus
ee PyKOBOIUTE 110: '

- JTHYHOMY 3agBJIIEHHIO HHOT'O ONEKyHa, eClIH OpraH OIeKH M IMONeUMTeNbCTBA
UCXOANA M3 HHIEPECOB IIONy4aTesss COLHAIBHBIX YCIYI, HYXIalOIIerocs
B YCTAHOBJIEHHH HaJ HHUM ONEKH HJIM IONEeYHTENIbCTBA, HA3HAUUII €My HECKOJIBKHX
OIIEKYHOB WIIH MOIICYUTENEH;

- 3aKIIOYEHHIO Bpaya O BO3MOXKHOCTH BBIOBITHS IQJIYyYaTENs COLHABHEIX
YCIYT U3 OpraHH3alIMH;

- MMCBEMEHHOMY OO03aTeNIbCTBY HHOTO OIleKkyHa 00 obecnmeyeHHH yxoza
M HabmoJeHHA 3a IIoJydaTelleM COHUHANBHBIX YCIYyr B TEPHOJ €ro BPEMEHHOTIO
BBIOBITHA H €T0 JINYHOTO COIPOBOMXIEHHS.

5.10.3. 3adBneHHe O BpeMEHHOM BHIOLITHH IIOAAeTCd He MO3LHee YeM
3a 3 (Tpu) pabodMx AHS NO JATHl MPEAIONAraeMOro BBIGRITHA Ha CPOK He olee
1 (omHOrO) Mecsa.

PykoBonuTens  opraHM3alid ¢  MOMEHTa [OCTYIUIEHHS  3asBJICHHS
O IIaHHPYEMOM BDEMEHHOM BBIOBITHH M3[aeT NPHKA3 O BPEMEHHOM BEIOBITHU
NoJTydarens COIHalbHbIX yciryr. IlomydyaTens CONMANBHBIX YCHYT O3HAKOMIIAETCS

IO IIOATINCE C JAaTOM BO3BpallleHHs B OpTraHH3allHIO.
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5.10.4. B cpok BpeMEHHOTC BBIORITHA HE BKIIOYAIOTCS MEPHOABI HAXOXKIEHHS
[oJIy4daTelsl COLMAIBHBIX YCIYyr Ha JIEYeHHHM B CTallHOHApPHBIX YYpPEexXKAECHHUAX
3IpaBOOXpaHeHHs, a TaKKe CaHATOPHO-KYPOPTHEIX M  pea0UNIHUTaIlHOHHBIX
YVIpPEeXINEHUAX B COOTBETCTBHH C WHIUBUIYAIBEHOH MporpaMmoll peabHUIHTAIHH
¥ aOUIIUTallMM HHBAIMA/A.

5.10.5. BeibpITHE TIONyuYaTeNs CONHAJNBHBIX YCIYT U3 OpraHU3alii
OCYLIECCTBIIIETCS IyTeM PacTOPXKEHHS JOrOBOPa B COOTBETCTBHH C [ paXmaHCKUM
xogekcoMm Poccuiickoil @ezepanuu. OCHOBaHMAMH NPEKpPAlICHUS IPeAOCTaBIEHHUS
COLMANBHBIX YCIYT B CTAHOHAPHOH (opMe COIUATBHOTO 00CTyKHBAHHUS SIBISIOTCH:

1) nuceMeHHoe 3asBIeHHWe TMONyyaTels COLMANBHBEIX YCIyr of oTkase
B [PENOCTaBICHUU COLHATBHBIX YCIYI B CTallMOHApHOH (GopMe COLIHaibHOro
obcyXHUBaHUs, KoTropoe rmopaerca 3a 10 (mecaTs) KalmeHAapHBIX AHEH
10 pacTOPKEHHs I0roBopa;

2) OKOHYaHHE CPOKA NPENOCTABJICHHSA COIHANBHBIX YCIYI B COOTBETCTBHH
¢ HHAUBHIYILHON nporpaMMoit U e CTBHA JIOTOBOPA;

3) HapyIlleHHe MONyYaTelleM COLHANBHBIX youyr (IpeAcTaBUTeeM) YCIOBHIA,
[IpeyCMOTPEHHBIX LOIOBOPOM; |

4) cMepTh IONMydaTens CONUMAIBHBIX YCIYI HIM JMKBHIALMH (IpeKpalleHie
JeATEIBHOCTH ) TIOCTABIIHKA COHANBHBIX YCIIVT;

5) pelleHHe cyna O IPU3HAHWM TIONyYaTels COLMANBHBIX YCIyr Oe3BeCTHO
OTCYTCTBYIOIIUM HJIY YMEPIIHM,;

6) ocyXIeHHe IMOIydaTelsi CONHAIBHBEIX YCIYr K OTOBIBAHHIO HaKa3aHHA
B BUJE JUIICHUS CBOOOIEL,

7) BO3HMKHOBEHHE Yy IIONyYaTeNs COUHANBHBIX YCIYI MEAHIMHCKHX
IIPOTHBOIIOKA3aHUH K IIOJYYEHHUIO COLHANBHBIX YCIYr B CTAIllHOHApHOH Gopme
COLHANBHOIO OOCTyXXMBaHHUS, MMOATBEPXKIEHHBIX 3aAKIIOYEHMEM YIIONHOMOYECHHOM
MEIHUIIMHCKOU OpraHu3allim;

8) peuweHue cyda O TPHIHAHUM IIONy4areds COLMAIBHBIX  YCIIVT,
MPOXKHBAIOILET0 B OpraHM3aldd (KpoMe IICHXOHCBPOJOIMYECKMX HHTEPHATOB),
HENEECTOCOOHBIM WM BbAGHHOE 3aKIIOYEHHE BpavueOHOM KOMHCCHH C YYACTHEM
Bpaya-IICUXHMaTpa, COAepKallee CBEICHUS © HaJNHYMH Y HEro ICUXHYeCKOro
PacCcTpOHCTRA, TUIIAOLIET0 BOZMOXXHOCTH HAXOOUTECS B TAHHOH OpraHU3aIliH,

B cnyuae mnpusHaHHA COBEPINEHHOJECTHErO0 JeeciiocOOHOro rpaXKJaHHHA
HeJIeeCIIOCODHBIM, OpraHu3alis UCIONHSIET O0S3aHHOCTH OMEeKyHa B COOTBETCTBHH
C ICHCTBYIOUIMM 3aKOHOAaTeNnbCTBOM Poccuiickoit ®enepanuu, B TOM HHCIe
o O(QOPMIICHHIO HEIeeClocOOHOTO TpaXlIaHWHA B IICHXOHEBPOJIOIHYECKHI
HUHTEPHAT.

5.10.6. BuibpiTHe (BBINHCKA) TpaXXTaHHHA U3 OPraHH3alMM OCYILECTBIIACTCS
TIOCJIE PACTOPIKEHHS AOTOBOPa C [IOCTABLIMKOM COUMATIBHBIX YCIYT IO [IHCBMEHHOMY
pa3speneHHIo YIOJHOMOYEHHOIO OpraHa, KOTOpOe BhIAAaeTcs He Imo3fHee 5 (IATH)
pabouyux  gHelft CcO  OHA  TNPENCTAaBIEHHs  CIEAYIOMX  JOKYMEHTOB
(KpoMe HerocyIapcTBeHHEBIX OpTaHu3alHii): _

5.10.6.1. i peecnocoOHBIX TIOMy4YaTeNeil COMHATLHRIX YCITYT:

- XOoJaTalicTBa PYKOBOAUTENS OpraHM3alliM 00 OTYHCIIEHHM ITONydaTess
COLIMAJIbHBIX YCIYT U3 OpraHU3aIiuy;
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- NHMYHOTO 3afBIICHMS IIOAY4aTeNs COUHAIBHBIX YCIYr NUOO 3asBieHH,
COCTaBJIEHHOI'O € €ro cJIOB (TI0 3aKIHOYEHUIO Bpada ¢ HeCIIOCOOHOCTH 10 COCTOSHHUIO
3I0POBB IIONIyUATEN COIHATBHBIX YCIYT HAIIHCATE 3asBIICHHE CAMOCTOSITENBHO);

- JIMYHOT'O 3aABJICHHS PONCTBEHHMKA (JIOKYMEHT, IOATBEPKAAIOMIMK HAIMIHE
poncrBa: crpaBkd H3 3AI'Ca, 3amMcH B IAclOpTaX, -BHIIMCKH H3 CBEICHUH,
XpaHsLMXCs B apXUBax, UMEIONIMX COOTBETCTBYIOIIEE COAEpIKaHHUe, CBHIETENBCTRA
Y WHBIe JOKYMEHTEI) HIIM HHBIX, HE MEeHee JBYX, JIHI, 00A3YIOIIHUXCS OCYILIECTBIATD
HEOOXOAMMBIH YXON H HaONIOJCHHE 34 OTYMCIAEMBIM, IIPH HAWYWH CpPeICTB
K CylIecTBOBaHHUIO (TIPeACTaBUTH CIIPABKy O AOXO0HaX (hHIHYECKOTo JIHIA) H >KHUIOH
Iomany (JOKyMeHTHI, TOATBEPKAArOIE HATHIHe HKHIIBS ),

- 3aKJIIOYEHHsA Bpaya ¢ 3alHCHI0 O BO3MOXKHOCTH IIOJydaTeld COLHAaNBHBIX
YCIIYT II0 COCTOSIHUIO 3/I0POBBS IIPOXKHUBATH CAMOCTOATENIFHO UIH B CEMbE.

5.10.6.2. Insa  coBeplIeHHONETHHX  HeHdeeclocOOHBIX  HOJIy4arenei
COLMAJIBHBIX YCIIYT:

- XopjaTalcTBa PYKOBOOWTENS OpraHH3aMHH OO0 OTYHUCIEHHH MOJIydaTess
COLIHAJIBHBIX YCITYT U3 OpraHU3aIluH;

- JIMYHOrO 3asABIEHUS TIONy4aTesl COIHMAIBHBIX YCIIYT, €CIH OH IO CBOEMY
COCTOSIHMIO 3JI0OPOBBS CIIOCOOEH €ro II0JaTh;

- 3asgBJICHUA OIEKYyHa COBEPIISHHOJIETHErO He[eecnocoOHOro IonydaTens
COLIMANIFHBIX YCIIYT;

- 3QKIIOYEHHS Bpada ¢ 3alMHUCHI0 O BO3MOXKHOCTH IIOJydaTellss COLMAIIBHBIX
YCIIYT II0 COCTOSIHUIO 3XOPOBBSI IIPOKHUBATE C OTIEKYHOM.,

Pemenne Ha OTYHCIEHHE NONydYaTeNs COLMANBHBIX YCIYI K3 OpraHUu3alyy
IIPUHUMAETCS YIIOJTHOMOYEHHEIM OPraHOM B TeueHHe S5 (IATH) pabounx IHeH ¢ AaThl
OJa4YH JOKYMEHTOB Oprauusalyeii.

5.10.7. BuiOmitHe mony4aTens — CONMAIBHBIX  YCIYT,  COCTOSAIIEIO
IOA  aJMUHHCTPaTHBHBIM  HaJ30pOM, H3  OpraHH3allHH  NPOM3BOLUTCA
C YBEOOMJICHHEM oOpraHa BHYTPEHHHX JeJI B COOTBETCTBHH C JIEHCTBYIOILIAM
3aKOHOJIATENLCTBOM.

5.10.8. TTonyuaTero COLMANBHBIX YCIYT, IPOXKHBIIEMY B OpraHM3alnn 6oree
6 (wectw) MecsleB, NpH BBEIOBITUM W3 OpPTraHW3alMH B IIOCIEAHUH JeHb
I[IPEIOCTABIIEHUS COLMAILHBIX YCIYT BHIJAETCS 3aKperyieHHas 3a HUM OJexK(a, Oesbe
1 0o0yBb IO Ce30HY, JIMYHBIE BEIIM M IIEHHOCTH, CNpPaBKa C yKazaHUEM IIepHoja
NpeOLIBaHUA B OpraHH3aLIHH.

5.11. Ilpr mnpenocTaBlIeHHWH COLMANBHBIX YCIYT B CTallHOHApPHOH Qopme
COLIMANBHOr0 0OCIyKMBaHH MOCTABIIUK COMHAIBHBIX YCIYT 00513aH:

- OCYHIECTBIITE CBOK JCATENBHOCTL B COOTBeTCTBHH ¢ DexepalbHBIM
3aKOHOM H APYTUMH (eacpanbHBIMU 3aKOHAMH, 3aKOHAMH ¥ MHBEIMH HOPMAaTHBHBIMH
IIpaBOBBIMHU aKTamM# benroponckoii obnactw;

- TPeJOCTaBIATh COLMANbHBIE YCIYrd IOJIydaTellsiM COLUANBHBIX YCIYyT
B COOTBEICTBHH C HHAMBHIYAJNBHBIMH MporpaMMaMH W YCIOBHSAMH IOIOBOPOB,
3aKJIIOYEHHBIX C [OJy4YaTeNssMH COLMANBHBIX YCIYT MIM HMX 33aKOHHBIMH
ApeCTaBUTeN MU, Ha OCHOBAaHMH Tpeboanuii PelepalbHOTO 3aKOHa;

- IPefOoCTaBIATH OECINIaTHO B NOCTYIHOH (opMe MOMydaTelsiM COLHANBHBIX
YCOYyTr MM MX 3aKOHHBIM [peacTaBUTeNsIM WHGoOpManuio o0 WX IpaBax



1 00S3aHHOCTAX, O BHAAX COIUANBHEIX YCIYT, CPOKaX, MOpSaKe M 00 YCIIOBHAX HX
NpEefOCTaBICHAA, O TapH(axX Ha 3TH YCIYFH H 00 MX CTOMMOCTH JIS MOJTydYaTes
COLMANBHBIX YCIIYT JIHOO O BOSMOMKHOCTH ITOIY4aTh X OeCINIaTHO,

- HCIONb30Barh HH()OPMAUMIO O IONydaTensX COIMANBHBIX  YCIYT
B COOTBETCTBMM ¢ YCTaHOBJIGHHBEIMH 3aKOHOJATeNbcTBOM Poccuiickolit ®eneparu
0 MEPCOHAIBHBIX JAaHHBIX TPeOOBaHMAMH O 3AUIHTE MEPCOHAILHEIX JAHHEIX;

- HpPeIOCTaBIATE YIOJHOMOYEHHOMY Oprany HH(bOpMAIHIO
00 (OPMHPOBAHHIO PETHCTpa TMOJyYarTelieil COLMANBHBIX YCIYT B IIOPSAKE,
YCT2HOBIEHHOM 3aKOHOIATENLCTBOM belropoackoit o6nacT;

- OCYILIECTBIIATH COLMAIIBHOE COIIPOBOXKIEHHAE;

- 0becneunBaTh IOTYYaTeNsIM COIUAIBHBIX YCIYT COMEHCTBHE B IPOXOXKICHHN
MeJIUKO-COIHATBHOM SKCIIePTHU3HI, IIPOBOJUMOM B YCTaHOBJIEHHOM
33KOHOJATeNILCTBOM Poccuiickoi Depepauuu OpAAKe thenepaTbHEIMH
YUPEKIEHUIMH MEIUKO-COITHAIbHOM SKCIIEPTHREI,

- TOpPEeJOCTaBNATh  IIONydYaTeNsdM  COLHAIBHEIX  YCIYT  BO3MOXHOCTE
IIOJTb30BATECA  YCIyraMH  CBS3H, B TOM  4ucle  HHQOPMAaIHOHHO-
TeJEKOMMYHUKAIIMOHHON ceTu MIHTepHeT, TOYTOBOH CBI3MH;

- BBIOSJATH CYIpyraMm, IpOXKHMBAIOUIMM B OpPraHW3allHid COLHAIBEHOTO
o0CIyKHBaHHA, M30JHPOBAHHOE JKUIIOE [IOMEIIEHHE Il COBMECTHOTO NPOXKHBAHHS,

- obecreynBaTh MONYYATeIIM COLHANBHBIX YCIYT BO3MOXKHOCTE CBOOOIHOIO
MOCELIEHH WX 3aKOHHBLIMH [IPEACTaBHTENSAMH, aJBOKATaMH, HOTapHyCcaMH,
IPEACTABUTEIIMH 0OIIeCTBeHHBIX " (vm) HHBIX OpraHu3allui,
CBSAIICHHOCTYXXHTENSMH, a Taloke POINCTBEHHHKAMH W UPYI'HMH JIALEAMH B JHEBHOE
H BeYepHee BpeMs;

- obecreunBaTh COXPaHHOCTh IJHYHBEIX Bellel M ILEHHOCTEH Ioiydarenei
COLMAIIBHBIX YCIIYT;

- cOOJIIONATE IpaBa YeIOBeKa M IpakIaHHuHa;

- obecreyuBaTh  HENPHKOCHOBEHHOCTh  JHYHOCTH M 0€30IIaCHOCTB
noy4daTene conuanbHBIX YCIyT,

- obecrneyuTs O3HaKOMJICHHE noJIyuareen COLIMAIBHBIX yCITyT
(npencraBuTeNel) ¢ IMPaBOYCTAHABIMBAIOUIMMH JOKYMEHTaMM, HA OCHOBaHHH
KOTOPBIX IIOCTaBIIUK COLMANBHEIX YCIYT OCYIIECTBISET CBOK JeATEJIBHOCTD
H OKa3BIBAET COLHANIBHEIE YCITYTH;

- WH(QOPMHPOBaTh IONydaTelleif CONHANBHBIX YCIYr O MPaBUIAX TEXHUKH
GesomacHOCTH, MOXapHOM GE30IIACHOCTH, JSKCIUTYaTalldH  HPEOCTAaBISEMBIX
IpHOOPOB U 000PYIOBAHHUS;

- obeclleyuTh NONYyYaTeNs M COLMAILHEIX YCIyl YCIOBUsI TpeGhIBaHUf,
COOTBETCTBYIOIIHE CAHHTAPHO-THTHEHUYECKNM TPeOOBAHUAM, & TAKXKE HaIJIEXKALLHI
yXox;

- HCNOJNHATH HHble OOA3aHHOCTH, CBsI3aHHBIE C peanusaluei! Ipas
IIONTyJaTeield COLMANBHBIX YCIYr Ha COLHaNbHBIE YCIYTH B CTaMOHApHOH dopme
COLIMATIBHOTO O0CTYKHUBAHMS,

5.12. [locTaBIIMK CONHMANBEHEIX YCIYT HMEET IIpaBo:

- OTKa3aTh B MPEJOCTABISHUH COIHANBHBIX YCIYT TIONYYaTeNio COLHAIBHBIX
_ YCIyT B CITy4ae HapyIIeHHs UM YCIOBHI HOroBopa;
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- MNPeJoCTaBNATH IIONYYATENI0 COLMANBHBIX YCIYr I[I0 €ro JKEIaHHIO,
BHIDOKEHHOMY B ITHCBMEHHOH (opme, MOMOMHUTENbHBIE COLHANBHBIE YCIYTH
3a IuIaTy.

5.13. [JomonHuTenbHBEIE YCIYIH 3a IINATy OKa3bIBalOTCS Ha YCIOBUAX
¥ B COOTBETCTBUM ¢ Tapu(amH, YCTAaHOBJIEHHBIMH OpPraHOM, OCYLIECTBIISIOMIAM
GYHKIMM U TIOTHOMOYHS YUpeIUTeI.

VYenoBus M TOPSLOK OIUIATHEL OQOPMIBIFOTCS JOrOBOPOM Ha TIONy4eHHE
JOIMOJHUTENBHBIX IIATHBIX YCIYT.

5.14. TlocTaBImMK COLHANBHBIX YCIYI IIPH OKa3a8HHM COLMANBHEIX YCIIyT
HE BIpaBe:

- OrpaHHYHMBATh IIpaBa, CBOOOABI M 3aKOHHBIE MHTEPECHl IOIydaTrelneH
COLIHAIBHBIX YCIIYT, B TOM YHCIE IPH HCIIONB30BAHWH JIEKAPCTBEHHEIX IIpeIapaToB
JUISL MEAULIUHCKOTO IPHMEHECHUS;

- IPUMEHSATH (H3UMECKOe MM IICHXOJNOIMYECKOe HAcHIMe B OTHOLIGHHH
[IOJIydaTeneld CONHaNbHEIX YCIYT, JIOIYCKAaTh UX OcKopOieHue, rpyboe oOpaieHne
C HUMH.

5.15. TlocTaBUMK COLMANBHBIX YCIYI Ha OCHOBAHHM OTYETHBIX JOKYMEHTOB
COTPYAHUKOB  IIpEeACTaBIIAET B YIIOJTHOMOYEHHBIH opraH CBEJIEHUA
10 (OPMHPOBAHMIO PETHCTPA IOIYHATEICH COMANLHBIX YCIIYT, & TAKOKE YTBEPKAAET
€KEMECIYHBIH OTYUET ¢ yKa3aHWeM oOIell YHCIEHHOCTH MoydaTreneil COIHaIbHBIX
YCIYT, KOJWYECTBA IPEAOCTABIEHHBEIX YCAYr B pa3pe3e YCIyr, CYMMBI OILIATHI
W MHBIX CBEJICHUH.

6. TpeGoBaHMs K 1eATeJbHOCTH NOCTABIIHKA COMHANBHBIX YCayT

6.1. IlocTaBHIMK COLMANBHBIX YCIIYT JODKEH OBbITh 3aperHCTPHpPOBAH -
B KauecTBE [OPHAMYECKOTO JMla JHOO0 B  KayecTBE HHAHWBHAYAIBHOIO
IpeAIpUHAMATES.

6.2. B cocTaB HOKyMEHTOB, B COOTBETCTBUH C KOTOPBIMH OCYIIECTBISETCS
IeATeIBHOCTE [TOCTABIIMKA COLHANBHEIX YCIYT, JODKHbBL BXOJUTh:

- yUpeUTeNbHbIe JOKYMEHTHI, YCTaB OpraHH3alIlHH;

- PYKOBOJCTBA, IpaBUNa, WHCTPYKIUH, METOAUKH padOThl ¢ MONy4aTelsMU
COIMANBHBIX YCIYT U COOCTBEHHOH AeATENHHOCTH; :

- TULEH3HY, pa3pelleHdss Ha  BHAB  JIEATENbHOCTH,  IIOJJIeXKallue
JIMLIEH3UPOBAHUIO B COOTBETCTBHUHU € 3aKOHOIATEIIECTBOM;

- 3KCIIIyaTallHOHHBIe JOKYMEHTHI Ha 000py/IOBaHUE K allllapaTypy;

- IITATHOE paclucaHKe, IPaBHiIa BHYTPEHHETO pacliopsaKa;

- HHBIE JOKyMEHTHI, 00eCcleTHBaolNe Haliexallee peryjMpoBaHue OKa3aHus
COLHABHEIX YCHYT.

6.2.1. PyxoBoacTBa, IpaBWia, UHCTPYKIMH, METOJMKH  JOJDKHEI
PerNaMeHTUPOBATH NPOLECC NIPeJOCTABICHHUS YCIIYT, OIpeneNsaTh MEeTOAbI (Croco0bl)
WX TpPEeNOCTaBICHHA M  KOHTPOJS, @ TaKKe IIPeXyCcMaTpHBaTb  MEPHI
COBEPINEHCTBOBaHUSA paboTH OpraHU3aIuH.

6.2.2. OKcIUlyaTallMOHHbIE IOKYMEHTHI HA WMeEIOIIHecs B OpraHU3alHU
o0opynoBaHME M anmaparypy HOIDKHBI CIIoCcOOCTBOBarb OOECTIEYeHHIO HX
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HOpMaJIbHONW ¥ Oe3omacHOH SKcIUTyaranuH, OOCIYXHBAaHUA ¥ TOJANEPXKaHUA B
paboTOCIOCOOHOM COCTOAHMH.

6.2.3. JIOKyMeHTHI JOJDKHEI OBITh aKTyalbHEL.

6.3. TpeGoBauns K YPOBHIO KaApoBoro obecledeHus IpH IIpeJOCTaBICHUH
COLHANBHBIX YCIYI B CTAMOHAPHO# hopMe COLUaNbHOTO 00CITY XKUBAHHA:

6.3.1. TTocTaBIIHK COLIMANBHEIX YCIYT 00ecIednBaeT:

- HalMuHe HeoOXOMHUMBIX JUIsSl OKa3aHWs COLMANLHOH YCIHYIH CIEIMAaTHCTOB,
OTBEUAIOIIMX 110  KBATH(OHMKAIMOHHBIM  TpeOOBaHWAM  NpO(ECCHOHAIBHBIM
CTaHHApTaM;

- OpraHU3alHIo CHCTEMaTHIECKOTO HOBBILIEHUS KBaH(HKaLH
CIIEI[HATICTOB;

- HalMYHe Yy CIEUHANHCTOB KaKIOW KaTeropuu TpPYAOBEIX IOIOBOPOB,
JOMKHOCTHEIX DPErnaMeHTOB, yCTAaHABIHMBAIOIIMX WX OOA3AaHHOCTH IO OKA3aHHIO
COIHANIEHBIX YCIYT.

6.4. Tpebopauus Kk obecledeHHI0 HHQOPMAIMOHHON OTKPBITOCTH IIPH
IIpeJOCTAaBIEHHH COITMAIBHBIX YCIIYT.

6.4.1. TocTaBIHUK COLMATBHEIX YCIyr OecIUlaTHO B OOCTYIHOH Qopme
OCYIIECTBISIeT WHGOPMHPOBaHHE IPaXaH, IPHM3HAHHBIX HYXIAIOIUMHACA B
CTAIlHOHAPHOM COLIMAIFHOM OOCITYKHBaHHH, 00 UX IIpaBaxX ¥ 00g3aHHOCTAX, O BUAAX
COLIHANBHBIX YCIYT, CPOKax, IOPSAKE K 00 YCIOBHSIX MX MPeOCTaBICHHUS, O Tapadax
Ha 5TH YCIyTM ¥ 00 MX CTOMMOCTH IS IIONY4aTels COLUHANBHBIX YCIyT nubo o
BO3MOXKHOCTH IOTy4aTh UX OeCIuIaTHo.

6.4.2. TlocTaBIIMK COLHKAIBHBIX YCIYI' B COOTBETCTBHM CO CTaThed 13
denepanbHOro 3aKoHa (opMupyeT OOUIEROCTYNHBIA HHOOPMALMOHHHIH peCype,
cofepxammit MHOOpMALMI0O O CBOEH JedTeNbHOCTH, oOecreduBacT MOCTYI K
JaHHOMY pecypey IHOCPEICTBOM pa3MemIeHHs ero Ha HH(OPMAalMOHHEIX CTEHAAX B
cBOeM ITOMEILIEHMH, B CpeNCcTBax MaccoBoit nHpopMmanyu, B cetd HHTEpHET, B TOM
YuCIe Ha CBOeM OGUITHANBHOM caiiTe.

6.5. TpeGoBauus 110 00ECTIeUEeHHIO YCIOBHH AOCTYITHOCTH Ul HHBAIK/OB IPH
TPeOCTABIIEHHH COLMANIBHBIX YCIIYT.

6.5.1. TlocTaBIIMK COLMANBHEIX YCIyr ofecnednBaeT CO3JaHHE HMHBAIHIAM
YCIIOBHH JOCTYIHOCTH IIOMENIEHHHA, B KOTOPBIX MPEAOCTaBIAOTCS COIMAIbHBIC
YCIYTH, H YCIOBHH JOCTYNHOCTH IIPENOCTABIAEMBIX YCIYT B COOTBETCTBHU C
TpeboBaHUAMY, ycTaHOBIeHHBIME [lopsikoM obecnedeHus YCIOBHE NOCTYNHOCTH
JUIS HHBATHIOB 0OBEKTOB M NPEfOCTABNIeMBIX YCIyT B ciepe Tpyna, 3aHATOCTH U
COLMANBHON 3alUTHl HACENCHHS, 4 TAKKe OKa3aHuss UM IpPH 3TOM HEeo0XOAuMOoi
TIOMOIIH, YTBEP:KACHHBIM IpHUKazoM MHMHMCTepcTBa TpyAa U COLMAIBHOM 3allfHThI
Poccuiickoit ®enepanuu ot 30 mroms 2015 roma Ne 5278 (manee — Ilopsamok
obecneueHus yCIOBHIA JOCTYTHOCTH):

- BO3MOXHOCTH COIPOBOXKAEHMS IOIydaTels COLMAJBHOH YCIyrn npH
TepeABMKEHHH TI0 TEPPUTOPHH OPTaHM3allUH COIHATLHOTO OGCIyXKHBAHUS, a TAKKe
TIpH TIOJNE30BaHUY YCIIyTaMy,;

- BO3MOXHOCTB JUIS CaMOCTOSTENEHOTO MEpeABIKEHHS 10 TEPPUTOPHA
OpraHM3alM{ COLHAIBHOrO 00CITy)KHMBAHNA, BXOJ, BEIXOAA U MEPEMEILCHHS BHYTPH
Takoil opraEuMsamud (B TOM UMCIE JUIS INepefBIKEHHS B KpeciaxX-KolACKax),
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IJIs OTARIXA B CHASYEM IIOJOKESHHUH, 8 TaKKe AOCTYIIHOEe pasMelleHrne 000pyIoBaHus
1 HocHTelNe HHpopMalIlL;

- nyOmupoBaHMe TEKCTOBHIX COOOIIEHMH TOJOCOBEIMH COOOLIEHHAMH,
OCHAIllEHHE OpraHHM3alMK COLHAIBHOrO OOCIy)KMBAaHWs 3HAKAMH, BBIIOIHEHHBIMH
penbedHO-TOYeUHEIM IIpHdTOM Dbpaiing, o3HakoMJeHHE ¢ HX IOMOIIBIO C
HAANMCAMM, 3HAKaMM W MHOH TEKCTOBOA M Trpadudeckold HHPopMmauueld Ha
TEPPUTOPHH YUIPEKICHNS;

- ayOnmpoBaHHMe TrojIocoBOM MHQOpMamUH TeKCTOBOM HH(OpMalueHn,
HAaOOHCAME ¥ (MIIM) CBETOBBIMH CHTHalaMy, UHGOPMHPOBAaHHE O NPEAOCTABISEMEIX
COIHANBHEIX  YCIyraX ¢  MCHONB30BAHMEM  PYCCKOIO  JKECTOBOIO  f3BIKA
(cyphonepeBoza);

- OKa3aHHe HHEIX BUIOB IIOCTOPOHHEH IIOMOIIH.

6.5.2. B 1uensx omnpexencHWA Mep HO MOITANTHOMY MOBBLIIEHHIO YPOBHSA
IOOCTYIIHOCTH IUIsI MHBAJKUIOB OOBEKTOB M IPEJOCTaBIAEMBIX YCIYI IIOCTABIIHUK
CONMANBHBIX YCIAYT IPOBOAWT OOCHeOBaHWEe K IIaCIOPTH3AIMIO OOBEKTOB H
IPeIOCTABIAEMBIX YCIYT B COOTBETCTBHH C TPeOOBaHUAMM IOpAAKA OOECIICUEHHMS
YCIOBHH JOCTYITHOCTH. '

6.5.3. PykoBOAWTENM OpraHu3aliii OpraHM3ylOT HMHCTPYKTHPOBaHHE HIIH
o0yueHHe CIelUanicToB, paboTaoMUX ¢ HHBAMKAAMHU, O BOIPOCAM, CBA3aHHBIM C
obecrneyeHreM OOCTYIHOCTH JJNsi HHBAIUAOB OOBEKTOB M YCIYT C Y4YETOM
HUMEIOIIMXCS ¥ HHX CTOMKMX pacCTpoHCTB (PyHKIMH opraHM3Ma M OTpaHHYEeHHH
KH3HEASATSIIBHOCTH. '

6.6. Tpebopanus K 00ecrneUeHHIO CHUCTEMBI KOHTpOJS 34 AEATEIBHOCTBIO IIO
MPEJOCTABIEHNIO COLMAIIBHEIX YCIIyT:

6.6.1. TTocTaBIIMK COLHANBHEIX YCIYT 00ecIIe BaeT:

- HAJTMYHE JOKYMEHTAIBHO 0GOpPMICHHOH COOCTBEHHON CHCTEMEI KOHTPOJIA 32
HEATEJEHOCTRIO NoApaseNeHnid 1 pabOTHHUKOB 10 OKA3aHMIO CONMANBHEIX YCIyT Ha
HX cooTBeTcTBHE llopAakaM M cTaHmapTaM MpeAOCTaBACHWS COMHMANBHEIX YCIYT,
TpeboBanuaM PelepaNbHOrO 3aKOHa M MHBIM 33KOHaM H HOPDMATHBHBIM NIPABOBBHIM
aKTaM B cthepe coIuaTbHOro o0CIyKHBaHU IPAXKIaH.

CucTeMa KOHTPONS IOJDKHA OXBAThIBaTh STANBl IUIAHUPOBAaHMA, paboTHI C
HONy4aTeIMH YCIIyT, o(OpMIIeH s Pe3yIbTaToOB OKa3aHHBIX YCIYr, BEIPAOOTKH M
peann3anyiy MepolpUsTHi [0 YCTPAHEHHIO BEIIBICHHBIX HEIOCTATKOB;

- CO3JaHHe YCIOBHH Ui TIPOBEACHHUS HE3aBHCHMOM OIEHKH KayecTBa
OKa3aHUs COLMAILHON YCIIyTH;

- BBIIIOJIHEHHE IIPEJIOKEHHI 00 yIydIUeHHM KadecTBa COLHAIBHOM YCIYIH,
BeIPabOTAHHBIX IO pe3yIbTaTaM HE3aBHCHMOH OLIEHKH Ka4eCTBa OKa3aHHs yCIyTH,;

- CBOEBpeMEHHOE K Ka9UeCTBEHHOE HCIIOJHEHHE IIPEIIIMCAHMIA 10 Pe3yIbTaTaM
IPOBEPOK KOHTPOJNBHO-HAA30PHEIX OPraHoOB.

7. OTBETCTBEHHOCTb NOCTABIIHKA CONHAJIBHBIX YCIyr
H KOHTPOJIb 33 NPeJOCTABJIeHHEM COIHAJIBLHBIX YCJIyr

7.1. 3a wHeucrioJHeHWe IHO00 HeHamJeXallee MWCIIOJHEHUE HaCcTOSIIero
Iopsiaxa, @enepanbHOro 3aKoHa, MHBIX HOPMATHBHBIX IIPABOBEIX 2KTOB B chepe
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COI[MANBHOIO OOCIYXXHMBaHWA TpaKAaH IIOCTaBIIMK COLUAIBHBIX YCIYT HeCceT
OTBETCTBEHHOCTE, IPEAYCMOTPEHHYIO 3aKOHOAATENECTBOM PoccHiickoil Penepanu.

7.2. PeruonanpHbIll TOCYHApCTBEHHBIM KOHTPONb 32  COOMIOJEHHEM
Hacroamero Ilopsaaka, MefepanbHOIo 3aKOHA, HHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB
B cepe COIMANBHOTO OOCIYXHBaHMs OCYHIECTBISET YIIPaBIeHHE CONHAIBHOH
3alllUTHl HaceleHus benropoackoit obnacru.

conposoxaeHu

npaBoBLIX
aKron
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Cranpaprt

Ipunosxenne Ne 1
K Ilopsaaky npenocraBieHHs COHANBHBIX YCJXyT
B CTAllHOHAPHOIH dopMe CONHAILHOTO
06cay:KHBaHHSA (B ICHXOHEBPOJIOTHYECKHX
HHTEpHATaX, J0MaX~-HHTEPHATAX JJIs
npecTapeiblX H HHBAJH/IOB, B TOM YMCJIe€ MAJIOH

BMECTHMOCTH, CIICHAJILHOM AOMe-HHTepHATE
AJIA IIpecTaApebiX 4 HHBAJHIOB)

CONHAJNBHBIX YCJYT B CTALHOHAPHOH (pOpMe COLHAILHOTO 00CaYKHBAHUS

O0BbeM COIHANLHBIX YCIYT

npoxoJI- nepHOXHY-
Ne Haumenosanne o CpokH npexocraBaeHAst KHTEJILHOCTH HOCTh
NHCAHHE COLHANBHEBIX YCJIYT
n/n COHAATLHBIX YCAYT €CONHANBHBIX YCIYT OKA3aHHA yeayrun
oxHOoH yeayrn pa3s
B MHHYTaX B Mecsill
I. ConuaabsHO-GLITOBEIE YCAYTH
I.1. | IIpenocTaBnenre muomand kwisix | [Ipegocrasnedye OTAENBHOrO Kolko-MecTa B cwioif | CoupancHas yciyra 1440 30
MIOMELIEHHIT COTITacHO YTBCPKICHHBIM | KOMHATE He MeHee 6 KB, METPOB  UIA [MPEINOCTAaBJIAETCA B CPOKH,
HOPMaTHBaM MCHXOHEBPOJIOrMYECKHX MHTEPHATOB H 7 KB. METPOB A |06YCIIOBICHHEIE
| IOMOB-MHTEPHATOE JUIA IPECTAPENEIX M MHBATHIOR HA |HYXJIACMOCTBIO MOTydaTels
YenoBeka, ynoOHOH NS TPOXKHBAHAS IOJy4aTeNeH |COLMANBLHBIX YCIYT, B TOM
COLHANIEHBIX YCAYT (€KeHEBHO) yHcjie B COOTBETCTBHH ¢
1.2. | OGecnieuennte muTanveM cortacHo | [[PHrOTORNEHHE MHILM W TIOAAYA MUK (Yersipexpasooe | Y BCPAICHHBIMH 20 30
YTBEDHGISHHEIM HODMATHBAM BKJIIOYas | MHTAHUE B JeHk HA Nepuoa npebbipanus B opranusanuy) | HOPMATHBAMH
JUETHYECKOE  MHMTaHHe  (COrNacHo
3ARKTEOUEHHI0 Bpaya) - 1o
| COOTBETCTBYIOIIHM JHETAM
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O0beM CONHATBHBIX YCIYT

npoAao- HepHOIHY-
Ne HaunmenoBanne o Cpoku npegocrasjieHun HKHTEJILHOCTh HOCThb
NHCAHME COMHAILHBIX YCJIyT :
n/n COLHATBHBIX YEJIYyT CONMANBLHBIX YCAYT OKA3AHHA ycayru
OJTHOIf yeayrn pas
B MHHYTax B MecHIl
1.3. | ObecneueHue MArkMM HHBeHTapeM | OGecrieyeHHe MSITKHM HHBEHTApeM: OIEXAOH, o0yBBIO, 5 30
(omexnoii, 0DyBBlO,  HATENBHBIM | HATENHLHBIM GeTbeM M MOCTCIBHBIMH MPHHAIICKHOCTAMH
Oenbem H IIOCTENEHBIME | (COMIACHO YTBEPMAEHHBIM HOPMATHBAM); CMEHa Oeiabd H
NPHHAJIEKHOCTAMM) COrNACHO | MOCTENBHEIX NpHHAmAexHoCcTeH (He pesxe | pasza B 7 aHeit
YTIBEPHICHHBIM HOPMAaTHBAM, B TOM | M NIPH HeOOXOOHMMOCTH); PeMOHT MATKOrO HHBEHTApPS
YMCNE MPH BBINHCKE M3 y4peskaeHHd, | (IpH  HeoOXONMMOCTH); BHIAAYa 3aKperneHHOH 3a
BBIAYA 3aKpeneHHOH 3a | rpaskIaHHUHOM OJEkKIEL, Oenbs ¥ ofyBu no cezoHy (mpu
IpaskIaHHHOM OACKBI, OeNnbi H O0YBU | BBHIOBLITHH U3 YUPEKISHU)
0 CE30HY
1.4. | YHopKa *HIIBIX MOMELIECHHIH [lonMeTaHuwe W (MIM) MEBEIThE TOJA, OMHCTKA OT TBLIH He Menee 20 Io 90
nOBEepXHOCTH Mebenn (He MeHee 2 pas B IEHb)
1.5, | Opranuzauus gocyra W oraeixa, B | OpraHHzalma — JOCYTOBBIX ~ MCPONpHATHH  IyTeM He menee 5 no 12
TOM 4Hcie ofecrneyeHHe KHHramy, | obecriedeHHs  KHHTaMH,  JKYPHAlaMM,  Ta3eTamMy,
JKypHAllaMH, ra3eTaMH, HacTONBHBIMH | HACTOJBHBIMH HIPAMH [OJMydaTejeil COIMANbHBIX YCIYT
HrpaMH (10 3 pas B Heflemo)
1.6. | [IpenoctaBnenue B noap3oBaHHe | [IpemocrasieHue yro6HO# B ons3oBanun Mebemn (cTym, 1440 30
Me0enu - COrflacHO  YTBEPXKIEHHBIM | KpoBaTh, TymMOOuwKa IS K&KOOTO  IOJyYaTelist
HOpMaTHBaM COLIHAJIBHBIX YCIIYT, Ha >KWIYI0 KOMHATY — wkad, crom)
COIJIACHO YTBEPXKACHHBIM HOpMaTHBaM (S/KEIHCBHO)
1.7. | IToMors B npremMe nuwy (kopmneHue) | OkasaHue MOOMOIIM B INpHEMEe DNHINH (KOPMJICHHM). 25 ao 150
VYenyra npemocTaBifeTcs MOMydYaTeNsM COLHAIBHEIX
YCAYr, He CnocoOHBIM TIO COCTOSHMIO 3IOPOBLA
CaMOCTOATENBHO NPHHHMaTh NMIMy (4 pa3a B JeHb, a
Talke OOMOJHUTENBHO NpH HEOOXOAUMOCTH, HA MEepHOA
npeObIBaHHSA B OPraHKU3alHM)
1.8. | Obecnievenne 32 cuer cpeacts | ObecnedyeHHe 3a CUET CPENCTB MONYUATENS COLMANBHLIX 5 o8
nony4yaTend — COLMaJBHBIX  YCHYT | YCIYr KHHFAMH, JKypHajlaMy, ra3eTaMH, HacTOJNBHBIMU
KHMraMd, OKypHajlaMM,-, Ta3eTaMH, | MrpaMH Mo Mpock0e MoiydaTeneil CONMANBHBIX YCIyr

. HAacTOJbHBIMU WI'PAMH

(me MeHee | pasa B HeAENO)
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Q6LeM CONHANBHBIX YCJIYT

npoaoJI- nepHoAHY~
Ne Haumenobanne CpoKM NpeIOCTABICHHS! | JKHTEJILHOCTH HOCTB
OnucanHe cONHATBHBIX YCAYT
n/n COMHANBHBIX YCJIYT COIHAJIBHBIX YCJAYT OKA3aHHA yecayru
OXHOM YeyTH pa3s
_ B MEHYTaX B MeCHIl,
1.9. | IlpenocTasneHue THFHEHHYECKHX | JIpe/locTaBleHe  THrHEHMYECKHX  YCIyr  JIMLaM, He menee 20 30
ycayr nHIaM He cnoco0HBIM IO | HEe CIIOCOOHBIM IO COCTOSHHIO 3M0POBEA CaMOCTOSTENIBEHO
COCTOSAHHMIO 3OPOBBS CAMOCTOSITENIFHO | OCYIUECTBIATE 3a coboH yxox (HaxomsmuMcs Ha
OCYLUECTBIATE 3a coboit yxon MOCTEJbHOM peXXHMe), B TOM 4YHCJIe: YMBIBaHHE,
oOTHpaHHEe, MBIThe, TpHYEChIBaHHE, COMNPOBOMICHHE
B TyaJleT, BRICA)KHBAHME HA CYJHO, CMEHa HATEeNHEHOTO
u nocreasnoro Oenbsg, (abcopbupyouwero Oenbs
NpH HEeOOXOJHMOCTH) (exxeqHeBHO KOMIUIEKC
MEpOIpUATHH), B TOM 4YHCIE: NPOBEPKAa Ha NEAUKYIE3 U
YecoTKy, CTpIKka HorteH (Ha pykax, Horax) (He pexe
| pasa B Heaenio), CTpbKKa Bomoc (HE pexe 1 pasa
B 2 Hejenn), Opurhe (NpH HeoOXONHMOCTH, HO He pexe |
pa3a B HEJIEJIIO)
1.10.{ Ornpaska 3a cHeT cpencts | OTnpaBka M NMOJYYEeHHE NOCBHUIKH, TeNerpaMMEL, IHCbMa He menee 5 o 8
nonyuaTens  COUMANBHBEIX  YCNYT | yepe3 IMOYTOBOE OTHENICHHE, NHChbMa 4Yepe3 MOYTOBBIA
MOYTOBOH KOPpeCHOHIEHITHH Aipk (1 - 2 paza B HEIENKO)
II. ConpanbHO-MeIHIHHCKHE YCIYTH
2.1. | BrinonHenue npouenyp, cBazaHHbIX c | [IpoBeneHue mnpoueayp, cBg3aHHbIX ¢ coxpaHeHuem |CouuanbHas yenyra 7 30
COXpaHeHWeM 3I0pOBbs MONMyuareneH | 3MOpoBbid  MOMydaTened  COUMafABHBIX  YCIYr, M0 [PEAOCTABISETCS B CPOKH,
COIMANBHBIX ~ YCIyr  (M3MepeHHe | Ha3HaueHMIO Bpaya C HCIMONbB30BAHMEM JIEKapCTBEHHBIX |00YyCIOBIEHHEIE
TEMITEpaTyphl TENIa, AapTePHATEHOTO | CPEAICTE M MENHMIMHCKHX  HM3menHii  (U3MepeHMe |HYXIAeMOCTBHIO MOydaTels
' NaBEHHA, KOHTPOJNb 32 NIPHEMOM | TEMIEpaTypHl Tella, aPTEPHANBHOIO JaBJIEHHA, KOHTPOJb |COLMAaNBHBIX YCIIYT
AeKapcTB,  3aKanbslBaHHE — Kalelb, [ 38 TPHEMOM  JIEKapcTB,  3aKamblBaHWe  Kalelb,
MONB30BAHHE KATETEpaMH M APYTHMH | MIOAB30BAHHE KaTerepaMH W JAPYTHMH  H3JCIHAMH
W3ETHAMH MEIHLUUHCKOTO | MEJULIMHCKOTO HasHayeHHs) (eKEIHEBHO KOMILIEKC
HasHauyeHHs, BBeJCHHE HHbEKUHH | MeponpusTHit)
COTTIACHO HAa3HAYEHHIO Bpaya)
2.2. | IlpoBencHue 03J0pOBUTENBHBIX | OkazaHHe NOMOIIM B BRNIOJHEHHM (€30MAaCHBIX IS 60 30

MEPONPHATHIL (0300POBUTEIBHAS

3J0pOBbsl (HHU3HUECKHX YNPAKHEHHH B COOTBETCTBHH C
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O0BeM cOHANBHEBIX YCJIYT

npoaoJ- nepHOIHY-
Ne HaumeHosanue Cporn npeaocTapaeHHs HHTEABHOCTD HOCTb
Onucanne cOMHANBHBIX YCJIYT
o/n COUHATBHBIX YCIYT COIHAJLEBIX YCIYT OKa3aHHA yeuayrn
oaHoii yeayrn pa3
B MHHYTAaX B Mecsn
FMMHACTHKA M MPOIYJIKH Ha CBGKEM | peKOMEHMALMAMH Bpada (03NOpOBHTEIbHAA IMMHACTHKA
BO3IYXE) (1 paz B neHp), NPOTYJKH Ha CBEXEM BO3JyXe
(1 - 2 pasa B JeHB)
2.3. | CucremaTHyeckoe nabmonenne | CuctemaTHyeckoe HabnogeHHe OTBETCTBEHHBIM He menee 15 30
3a ITOJY4aTeNAMH COLMANBHBIX YCIYr | [IepcOHA’joM 3a TONydYaTeNnsaMM COLMANBHBIX YCIyr I
Ji6)f: BEIBNICHHS OTKNOHEHWH | BEIARAEGHMA  OTKIOHEHHH COCTOAHHMA HX  3JOPOBRA
B COCTOSHHH MX 3/0POBbA (esxe THEBHO)
2.4. | KoHcyabTHpoBaHHE I10 COLHAABHO- | KOHCYNETHpOBAaHHE MONyYaTeleH COLMAIBHBIX YCIYT 110 15 o 20
MEIHLIMHCKHM BOMpPOCaM | BONMpOCaM  BeNeHMA  370poBoro  o0Opasa  JKM3HH,
(moaneps;kaHus H COXpaHEHHS | PAlMOHANBHOTO ITHTAHMA B COOTBETCTBHM C BO3PACTOM H
3J0pOBbA noayvaTteneii | COCTOSHHEM 300pOBBA, TOANEPNKAHHA H COXPAHEHHA
COLMANBHBIX  YCAYT,  [pPOBENESHMSA | 3/0POBbA, MPOBEICHHA O3JOPOBHTENBHEIX MEPOTIPHATHIM
03JO0pPOBHTENBHBIX MEpPOTIPHATHIA, | (MO 5 pa3s B Hezemo)
Hab/lodgeHHA  3a MOIy4aTeLIMH
COIMANBHBIX YCIYT [ BBISBICHHA
OTKIIOHEHHH B  COCTOAHHH  HX
3I0pOBEA)
2.5. | Ilposenenne 3amATHii, oOyvatomux | [Iporenense npocseTHTENLCKOH pabOoThl, HampaBIEHHOH 30 no 12
3MOPOBOMY 00pa3sy SKU3HH Ha (opMHpOBaHME Yy TONy4aTels COUMAIBLHBIX YCAYT
HABBIKOB 310poBOro of0pasa »KU3HM, W30aBleHHE OT
_ BpE/THEIX IPHBBIYEK U Ap. (He MeHee 1 pa3a B Heelmo)
2.6. | [Iposenenue 3aHATHI MO amanTHBHOH | [IpOBeNCHHE — YKPCIUIAIOU(MX — 3M0POBBE  KOMIUIGKCA | He menee 15 710 20

r3HuecKOl KyIIETYpe

(M3UYECKUX YNPOKHEHHH ¢ Y4eTOM HHIHBHIYaJIBHBIX
BO3MOJKHOCTeH OpraHM3Ma 4e/IOBeKa, HalpaBicHHBIX Ha
peaOHAHTANHIO ¥ afanTaldio K HOpManbHOH COLHANLHOM
cpede, TNPEONONEHHE MNCUXOJNOrHdeckHX  OapbLepos,
NPersTCTBYIOWUX OIIYIISHHIO MOJHOUEHHOH MKHM3HH B
COOTBETCTBHH C pPEKOMCHIAlMAMH Bpada (0 5 pas B
HEACIIO)
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O6beM CONAATLHBIX YCJAVT

npono- nepHOgHY-
No HaumenoBaHue CpoKu npenocTaBlIeHMst | JKHTEJbHOCTH HOCTh
Onucanne COMHAILHBIX YCJAYT
n/n COLHANBHBIX YCJIYT COLHAJBHBIX YCJAYT OKA3AHHSA yeJayru
OTHOMH YeJIyrH pa3
B MHHYTAX B MecHlny
2.7. | Okazan#e rmepeoit  MenaumuHckod | [IporeneHne KoMIUleKca MEpONPHATHIH, HallpaBAEHHBIX 15 1o 10
(zoBpauebHOR) IOMOILH | Ha  [OANEPKAHHC  KH3HEHHO  BAKHBIX  (DYHKIHWI
(mommepxaHHe JKU3HEHHO BaXKHBIX | 10  TpHOBITHA  Bpada  Je4eOHOrO  Y4pelKAcHHA
byHKLHA: IBIXaHud, | (1o Mepe HeoOXOOHMOCTH)
KpoBOOOpaleHns)
2.8. | Okazanue caHHUTapHO-THrHeHH4eckol | IlpemocTaBneHHe TCHTHEHHYECKHX YCOIYr (KOMINIEKC He menee 15 xo 30
nomoru (06MEIBaHHE, 00TUpaHUE, MEpPONpPHATHI B ieHs) (0OMBIRaHKe, ODTHPAHHE, MOMOLIE
CTPHIKKA HOI'Tel, IpUYeCHBAHHE B MBITHC B BaHHOH WJIH Iyllie, IPHUYCCHIBAHHC H CTPHIKKA
CM€eHa HaTeJIBHOTO M IOCTEJIEHOTO BOJIOC, HOT'Te# (Ha pyKax, HOrax), IpoBepKa Ha NeIHKYTe3
Oenna) H YECOTKY, CMEHAa HATEeJIBHOIO M TOCTENBHOro Oesihbs)
(He mexee | pasa B HEAENIO)
2.9. | Oxazanue copeiicteus B obecrnieyenunt | [IpoOpeTeHHe 3a  cyeT  CpeACTB  MONy4daTeNe 15 mo 30
JICKAPCTBEHHEIMH  CPEJICTBAMH M | COUMANBHEIX  YCIYT  HEeoOXOAMMEIX  JIEKAPCTBEHHBIX
H3IETHAMHU MEOHLHHCKOTO | NPENapaToR A0 [pHeMa [0 HA3HAYSHUIO Bpauya;
HaszHaueHus (COMIACHO 3AKNOYEHHIO | [IOJYICHHE JIGKAPCTBEHHBIX IIpellapaToB OecIUTaTHO (Ha
Bpada) ABFOTHBIX YCIIOBHAX) M MEIHUHHCKHX H3ACIHi Mo
pexomennauuu UITPA (ne menee 1 pasa B REIENio H Mo
Mepe HeOOXOTHMOCTH)
2.10.| Oxazaune conelcTBHA B | Oka3aHue COACHCTBUA B TFOCTIHTATHA3ALHH, 60 ao 15
TOCTIMTATH3ALIHH, COIIPOBOMICHUE | CONMPOBOXKACHHE OTBETCTBEHHBIM NIEPCOHAIIOM
HYKHAIOIKXCA B MEAMIMHCKHE | MONyvareliel COLHANBHBIX YCIYT B  MEIHLMHCKYIO
VUapesKIeHHS OPTaHH3ALHIO s MPOBEAEHUSL MEeTHIHHCKHX
KOHCYJIBTAIHIA, nabopaTopHEIX HCCiTeTOBaHUH,
NOMY4EHH MEIHLHMHCKOH TOMONIH, MEIHULHMHCKOro
ofcnenoBaHHA, B COOTBETCTBHH ¢ HasHaYeHHEM Bpaua
(o Mepe HeODXOAUMOCTH)
2.11. | [Iporenenune NepBHYHOrO | MeponpHATHA 1O NepBHMHOMY OCMOTPY OTBETCTBEHHBIM He menee 30 IIpu
MERHIIHHCKOTO OCMOTpAa M MEPBHYHOM | MepCoHANOM ¢ UeNblo  onpenelcHHs OOBCKTHBHOIO MOCTYTUTEHHH
CaHUTapHOH 00paboTkH U [OCIIE

COCTOSHHS DOMyUaTeneH COLHANBHOH YOIyrH, HX
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ObdbeM COMHAANLHBIX YCJIYT

npogoJ- nepuoaHT-
Ne HanmenoBauue Cpoku npegocTaBiieHH | KHTe/JLHOCTDH HOCTH
Onucanne CORHAIBRBIX YCJIYT
i/n COUMAIBHBLIX YCAyr COLHAJILHBIX YCJIYT OKa3AHHA yCAyru
OJHOH YCIYIH pa3
B MHHYTax B MecHl|
H3UHECKOTO U [ICHXOJIOTMYECKOTO COCTORHHS, & Takke | BpPEMEHHOTO
cauuTapHoii 0OpaboTke nolrydaTeneil COIHAaNBHBIX YCIYT BBIOBITHS
(kyriaHue, cMeHa HaTenbHOTO Oesbsl, BBIAAYa OXENIbLI)
JUIA NpeAOTBpalleHNs 3aH0ca HHQEKIIHH B CTallMOHAPHEIE
OpraHMsauyn  coUHanbHOro  obcmymusanua.  Ilpu
BBISBIIEHHH neAUKynes3a - MpOBECHHE
NMpOTHBOIIEAHKYIe3HOH  obpaborekn (1 pas  nmpm
HOCTYIUIEHHH H [IOC/IE BPEMEHHOTO BHIOBITHS)
2.12.| Ilpodunaktuka 1 TedcHHE Nponexueit | CBoeBpeMEHHad  JHArHOCTHKA ~ pHCKA  PasBHUTHA He Menee 15 1o 90
TIPOJIKHEIA, CBOEBPEMEHHOE HAa4ajlC BEITIONHEHHS BCEro
KOMILIeKca npohHIaKTHYECKHX MEepONpUATHIA,
BOCCTaHOBNIEHHE KpoBOoOOpallieHs B IIOBPEXKICHHbBIX
TKaHAX, yMEHblISHHe CIaBIHBaHHMA TKaHeH (KOMILIEKC
MeporpuATHH 10 3 pa3 B JIeHE)
2.13.| Opranuszaiua npoxoxaenus | [Nocemenne nomydyarensMy COLMANBHBIX YCITYT Bpauei- He menee 60 CornacHo
JUCTIaHCEpH3aLH CIEIHATHCTOB [Tl NMpOGHIaKTHHECKOTO MEIHIMHCKOro IelcTBYIO-
(npodrTaKTHYECKOT0 MEIUIHHCKOTO | OCMOTpa M JHCMaHCEPHOro o6CIeJOBAHMA COCTOAHHA meMy
OCcMOTpa) B OpraHU3alMAX | 3NOpPOBbA, [OJYYECHHE PEKOMEHIALHH MEIHIMHCKUX 3aKOHOJa-
3 paBOOXPAHEHHA CHEeLHaIACTOB B  OpraHu3aliugX  31paBoOXpaHeHH TeNbCTBY
(cornacHo AEHCTBYIOINEMY 3aKOHOJATENECTBY B CHCTEME B CHCTEME
30PAaBOOXPAHEHUA ) 30PaBOOX-
_paHeHHs
I, ConnaibHo-NCHX0JJOTHYECKHAE YCAYTH
3.1. | ConMalbHO-NCHXONOTHYECKOES [Iporenenue Gecen, HampaBieHHBIX Ha dopMHposaHKe y |CounanbHas ycnyra 30 Jo 12
KOHCYJIETUPOBAHHE, B TOM HWHCNIE [0 | monyyarelld  COLMANBHRIX  YCIYr  KOMGOPTHOrO |MpefoCcTaBlifercs
| Bonpocam BHYTPHCEMEIMHBIX | TICHXHUECKOTO COCTOSHHA, MOANEPKaHHE JKHM3HEHHOTO (B CPOKH, OOYCIIOB/NEGHHHIE
OTHOUIEHHIA : TOHYC&, MOTHBALHIO ero AaKTHBHOCTH; | HY’KIAEMOCTBIO TOMYYaTens
 KBAIH(UUMpOBaHHas  NOMOWB [0 HAJaKHBAHHIO |COLMAIBHBIX YCIIYT

MEKITHUHOCTHEIX OTHOILIEHUH (He MeHee 2 pa3s B HEIGTIO)




Haumenosanne
COLHANBHBIX YCJIYI

Onncanne CONHAJIBHBIX YCJIYT

CpoxH nperocTaBieHns
COIMAIILHLIX YCJIYyT

Q6beM COAANBHBIX YCJIYr

poaost-

AKHTEJABHOCTD
OKa3aHusd

OXHOIT yCIIyrd
B MHHYTaX

NepHOANY-
HOCTh
yeayru
pas
B MecH1l

ConyansHO-MICHX0J0r HUeCKHH
NaTpOHAX

CucTeMaTHYeckoe  HaOmofileHWe 33  NONy4aTelsIMH
COLIMAIBHBIX YCIIYT, KOTOpOE obecrieunBaer
CBOEBPEMEHHOE BbISBJICHHE CUTYaLH MCHXOIOTHYECKOro
auckoMdopTa, JIMMHOCTHOIC MM  MEXUTMYHOCTHOTO
KOH(QIHMKTa, CNOCOOCTBYIOUINX —YCYTYONEHHIO TPYNHOMH
KHM3HEHHOM  CHTYauuHd, M  OKa3zaHud HM, [pH
HEOOXOAMMOCTH, COLHAIBLHO-IICHXONOTHYECKOH MOMOIIHM
(He MeHee 2 pa3 B HE[IEIIO)

3.3.

Oxasanue
[ICHXONIOrM4ecKoi
AHOHHMHO, B TOM  YMCNE
HCIONB30BaHHEM TenedoHa JoBepHs

KOHCYJIbTATUBHOIH
TOMOLIH

c

[NcuxonmorMveckoe  KOHCYJBTHPOBAaHHE — moydareneit
COIMANBHCH YyCIyrd, comeicTBHE B MOOHIM3aLMH MX
(dH3HMECKUX, JYXOBHBIX, JTAYHOCTHEIX,
HHTEJUIEKTYAIBHBIX PECYPCOB IUIA BRIXOIA M3 KPH3UCHOTO
COCTOSHHS, PacLIMpEHHe Y HHX AWara3’oHa lpHeMIIeMBIX
CPCHOCTB

IJIsi CAMOCTOSTENBHOTO PEleHAs BO3HHKIIHX IpoliieM H
npeofoieHHa TPYAHOCTEH, YKPEINICHHA YBEPESHHOCTH B
cebe (1 pa3 B HeJEO H IPH HEOOXOAUMOCTH)

30

o 12

30

oo 8

IV. ConnannHo-negaroruyeckue ycayra

4.1.

BIKJIHOYAA JAHATrHOCTHKY
KOHCYJIBTHPOBAHHE

ColpanbEHO-IeaaroruyecKasn KOPPEKIIHA,

H

KranudmnmuporanHas u 3d¢dexTHBHAA nejaroruydeckasd
nomoiupb B ¢opMe Oecell, pazbiAcHeHHH, peKOMEHIALH
¢ Iempl0  obecrievyeHHs  ITONHOLEHHOTO  pasBHTHA
JAHYHOCTH:

- BBIABICHHE COLMAILHO-NEJArorHYeckHx IpobiieM,
CTOALMX Tepel MoMydaTelieM COLHANBHBIX YCIYT H HX
npeYrH; ofcyxaeHHe ¢ HHM 3THX mnpobnem mis
pacKphITHS W MOGIH3AUMM BHYTPEHHHX PECYPCOB H
TIOC/IEAYIOLIETO UX PellcHUS;

- onpeaeNieHUe HaNpaBJIeHMH IeAArOrHYeCKOR

Counanknas
NpeNoCTaBIACTCH
B CpOKH, 06YCJIOBJ'IBHHI:IC
HYJAEMOCTEIO TIOJlydaTes
COLHANBHBIX YCIYT

yciyra

30

oo l2
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Ne
u/n

HanMenoBauune
COLHANLHBIX YCIYT

Onxcanue cONHAIBHBIX ycayr

CpoKkH npeIocTaB/IeHHA
COUHANILHBIX YCAYT

O0LeM cOMHANBLHLIX YCAYT

npoao.i-
HUTEJIBHOCTH
oKazaHus
OZHOIH yeIIyrn
B MHHYTaX

nepHogHY-
HOCTh
yCIyrn
pas
B MecsII]

KODpEeKUMH (KODPEKUMA HMHTEPECOB M  CKIOHHOCTEH,
CaMOOLIEHKH, BHYTPHCEMEHHBIX OTHOIIEGHHH, COLMAIBHOM
CHTYallHH  pa3sBHTHA); (OpPMHMPOBAHHE  TOTOBHOCTH
K 00y4eHHIO; pa3BHTHE COLHAJIBHO MPUEMIIEMBIX HABBIKOK
H YMEHHH;

- BHIOOp M IpUMeHeHHe KOPPEeKLHOHHLIX MeTOoAHK, $opM
H MeTomoB paboThl C MONyHaTeleM COLHMANBHBIX YCIyT|
(2 paza B Heflemo W IIpH HEOOXOAAMOCTH)

4.2.

QopMUpoBaHUE [O3NTHBHEIX
HHTepecoB (B TOM uWcne B cdepe
Jocyra)

HpoBe,ueHue BaHHTHf’{, HalfpaBJIeHHBIX HA BBIABJICHHE,
¢OopMHpOBaHHE H Pa3BUTHE CIIOCOOHOCTEH, MMO3UTHBHBIX
HHTEPECOB noxyJarens COLMATBHEIX yCIyT;
¢dopMHpoRaHHE CTpEMJIEHHS K CaMOIIO3HAHHIO,
OTBETCTBECHHOI'O OTHOLUCHHNS
K cebe M OpyruM; opraHuzalisi KIyOOR Mo HHTepecam
H  KPYXKKOB, 00DECHevHBAIOIMX  YIOBAETBOpPEHHE
COLTHOKY/IBTYPHBIX M AYXOBHEBIX 3alpOCOB HOMydarenei
COLHANBHBIX YCINYT, pacII¥peHHe Kpyrosopa, cgepel
OGMGHHH, [IOBBINIEHHE HX TBOp‘-IeCKOi"I AKTHBHOCTH
(e MeHee 3 pas B HEAEMO)

4.3.

Opranmzaums  pocyra  (TpasfHHKH,
JKCKYPCHH M IpYTHE KYJBTYpDHBIE
MEPOTIPUATHS)

[Moceuienne TeaTpoB, BHICTABOK, KOHLEPTOB, NIPAa3AHHKOB,
COpEBHOBAHHi, OpraHu3auii COOCTBEHHBIX KOHLEPTOB,
BBICTABOK, CIIOPTHBHBEIX COpDCBHOBAaHHH H
KYJILTYPHBIX MeponpHaTHH (He MeHee 1 pasa B Hejemo)

HHEBIX |

30

no 16

60

a0 12

V. ConaansHo-Tpy0BLIE YCIAYIH

5.1

[TpoBeaeHue
HCIONIBE30BAHHIO
BO3MOIKHOCTEH H
TOCTYTIHBIM
HABBIKAM

MeponpHaTHit o
TPYIOBEIX
00yUEeHHIO
NpohECCHOHAILHBIM

IIpoBenenue meponpuaTHi 10 OOYYEHHIO IOCTYIIHBIM
npodeccHoraNbHBIM HaBBIKaM, 3aHATUH no
TpymoTepanud (mocagka pacTeHHH, B TOM 4HCHe
KOMHATHBIX, YXOA 3a HuMM, YOOpka TeppHTOpHH),

_ YYHTHIBasA JKeJIaHUs, BOIMOMKHOCTH NomyHaTeltel

ConyanrHag
HpeIIOCTaBJ'IHCTCSI
B CpOKH, OOYCIORTEHHEIE
HY>KZAeMOCTBIO MOJIyYaTeNd
COLHATBHBIX YCIIYT

ycnyra

30

mo 12
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O6BeM COUHATBHBIX YCAYT

npogoJ- nepHogHY-~
Ne HaumeHoBanue CpokH npegocraB/ieHHs | KHTEJbHOCTH HOCTDH
Onncannde cOMHAILHABIX YCJIYT
n/n CONHAALHBIX YCJIYT COLHAJIBHLIX YCIYT OKa3aHusn yeayru
0ROl YCIYIrR pas
- B MHHYTAX B MeCsINt
COIHANBHBIX YOIyl W PeKOMEHIAlMH  Bpauck, -
BOCCTAHOBIEHHIO JTHYHOCTHOIO M COLMAJILHOIO CTaTyca,
‘NOI6Op BHAOB TEXHOJNOTHUECKMX ONepanuii M pabor ¢ ‘
YUeToM ICHXOJIOTHYeCKOil COBMECTHMOCTH MOIMyvareseH
COIMANBHOI YeIyrH (3 pasa B HEZIeJo)
5.2. | Oka3anue MOMOLIH B | ConeiicTBUe MOMYYATENO COLMANBHEIX YCIYT B pEIISHUH 45 3
TpYIOyCTpoicTee BOMPOCOB  TPYAOYCTpOMCTBa:  MOMCK  BPEeMeHHOH
(cezonnoii) paborbl, paboTEl ¢ COKpALIEHHBLIM paboYHM
JIHEM, Ha oMY (2 pasa B HeHeNo)
5.3. | Opranmszaimus noMoww B nomyueHuu | ComelictBue B OQOPMNEHHM  NOKYMEHTOB B 45 8
obpasoBanus H (Wix) KBaTHGHKAUUM | OOpa30BaTENbHBIC YUPEHACHUA H MOCELICHHH 3aHATHIA,
WHBATHIAMH B COOTBETCTBHH C HX | OpraHM3yemble cirya0oi 3aHATOCTH COIJIACHO
CIOCOOHOCTAMM pexomennanuii UTIPA (2 paza B Henemo)
V1. ConnannHO-IpaBoOBLIE YCJIYTH
6.1. { Oxazanue noMolny B odopMiacHHH W | Oka3aHHE TIOMOINK IONYYATENO COUMANbHBIX yeayr B |ColHalbHas yermyra | He MeHee 30 o8
BOCCTAHOBIIEHUU JOKYMEHTOB | TIOJIy4eHHH IOKYMEHTOB, VIOCTOBEPSIOIIHX JHYHOCTH, |IPeXOCTABIAETCHA
foiydareneif ColHaNbHBIX YCIYT OpYrHX [EpCOHANbHBEIX JOKYMEHTOB, B TOM UYHCJE |B CpOKH, o0O0YCIOBJIeHHBIe
HEODXOOHUMBIX Ui MOJMYYEHHA Mep COLHaNBHOH |Hy»IaeMOCTBIO IMOMyHaTesis
NOIIEPKKH, TeHCHM, MocoDHil, TeXHHYECKMX CpefiCTB |COMANLHEIX YOIyr

peabUIUTALIH, CaHATOPHO-KYPOPTHOT'O JICTCHUL,
peabWINTAMH H Ap., 3 TAKOKE BBIIONHEHHE HeOOXO0TMMEIX
JelcTBHi inié:t BOCCTaHOBJIEHHA YTpatueHHEIX
(DpHlIeAIIAX B HETOOHOCTH) ITOKYMEHTOB, HAallHCaHHe
(npu  HeOOXOAMMOCTHM) TeKCTa MAOKYMEHTOB  HJIHM
3AM0IHEHHE dopmenHnIx Gnaukos, HanucaHue
CONpPOBOAMTENBHBIX THceM. Yoayra (IpH HeoOX0aHMOCTH
orwatsl npy odopMIleHHH JOKYMEHTOB) OKa3hiBaeTcs 3a
CYET CpPEACTB NOMYYATENd COLMANBHBIX yciyr {1 pas
B HEJICHO H TIPH HEOOXOIHMOCTH)
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n/n

HaunmMenoBauue
CONMAIBHLIX YCJIYT

Onncanue CONHAJIBHBIX YOIYT

CpoOKH NnpexRocTaBJIeHHS
CONHANLHBIX YCJIYT

O01beM COMHANBHBIX YCAYT

npoaoJ-
KHTEABHOCTE
OKa3aHHA
OJHOMH yCJOyra
B MHHYTAX

NepHOHY-
HOCTb
YCJIYTH
pas
B MecsiIy

6.2.

OxazaHpe I[IOMOIMIH B MOIYYCHHH

FOPHIHYECKAX YCITYT

CopeficTBHe B MONYYCHHH IOPHOMYECKOH MOMOIIH
(conpoBokAEeHHE B IOPHIMYECKHE OPraHH3alMH), B TOM
gucne OecriaTHO NpH HAIHYMA 1npaBa  oDecneydThb
CBOEBpEMEHHOE ¥ 0OBEKTHBHOE PEIleHHe CTOALIHX Nepen
NOoJIyyYaTeneM COLMANBHBIX YCIYyr NpaBOBBIX MpoGiieM
yenyr (1 pas B HEAEHAIO M NIPH HEOOXO0THMOCTH)

6.3.

OkxazaHHe NOMOIIM B 3alluTe IIpaB H
3aKOHHBIX HMHTEPECOB TMOJydaTeseH
COLIHAJIBHBIX YCIIYT

KOHCYNBPTHPOBaHHE MOJTyYaTeNs COLMATBHBIX YCIYT IO
BOMNpOCAM, CBA3AHHBIM C BHHIITTOﬁ npap H 3aKOHHBIX
HHTEPECOB, Pa3hICHEHHE CYTH [POOIEMEI, ONpeesieHne
NpeAronaraeMplx MyTeil MX PpeuleHHs, OCYLIECTBIEHHE
npaktugeckux Mep (1 pas B Hememo M
IpH HE0OXOTHMOCTH )

He menee 30

mo 8

60

oo 8

VII. Yeayru B

NeJiiX NOBLINIEHHH KOMMYHHKATHBHOIQ NOTEHIHAIIA nonyqa're.uei‘l CONHANLHBIX YCAYT,
HMEKIIUX OrpaHHY€HHA dKH3HEAECATCILHOCTH, B TOM YHCJL

e AeTeli-HHBAJIHA0B

7.1,

O6y4enHe HHBAJIHAOB ONB30BAHHIO
CpelNCTBAME YXOJa M TEXHHYECKHMH
cpencTsaMe peabHiINTaLMH

ObygeHune noJydaTesnei CONUATIBHBIX YCIIYT
TIONB30BAHHIO TEXHWYECKHMH CPENCTBaMH peabHIHTAalHH,
KOTOpOE€ MNOIDKHO pa3BHTh Y 4YENOBEKad INPaKTHYECKHE
HABBIKH YMCHHA CaMOCTOATENBHO MOJB30BATHCA 3THMH
cpeacTEaMH (He MeHee 2 pas B HefIeqno)

ConuansHas
TIPCIOCTABIICTCA
B CpOKH, OOyCNOBIEHHEIE
HY2AIaeMOCTBIO TIOTYYaTeIs
COLMANEHEIX YCIYT

yciryTa

7.2.

" OBITY M ODIIECTERCHHBIX MeCTax

O0yueHHe HaBBIKAM TIOBEJEHHS B

(O6yueHre HABBIKAM MOBEAEHHA B OLITY H ODINECTBEHHBIX
MecTax a9 (GOpPMHUPOBAHHA IIONYYATENA COLMANBHEIX
YCNYr Kak CaMOCTOATENBHOH IJHYHOCTH, KYJIETYPHOM,
BEAUIMBOH,  NPEIYCMOTPUTENBHOH B OTHOLIGHUM
K OKpY:AIOIIHM, OpraHd3aldH BHYTpEHHEH NHCLMILIMHE
JTUYHOCTH H pacllUHpeHHs KOMMYHHKaTHUBHOI'D
noTeHuMana (He MeHee 2 pa3 B HeJIelliQ)

7.3.

Oxazauue
HaBBIKAM
IPaMOTHOCTH

MOMOIH B OOYUCHHH
KOMITBIOTEPHOH

PasBuTHE MIPAKTHYECKHX HABBIKOB YMEHHA
CaMOCTOSATENBHO MOJB30BATECH KOMIBIOTEPOM (He MeHee
2 pa3 B HeJlRNIK)

45

mo 30

20

mo 30

45

oo 12
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1. TlopymeBoii  HOpPMAaTHUB (GUHAHCHPOBAaHWsA  COLHANBHBIX  YCIyT
ycTaHaBAMBaeTCA nocraHosneHueM IpaButenscTBa benropojackoi o6nacTu. :

2. TTokazaTeny Ka4ecTBa U OIEHKA pe3yIbTaToOB MPEJOCTaBICHHSA COIHANBHBIX
YCIIYT:

2.1. OCHOBHBIMH ITOKA3aTe/IsIMH, OINpPEeACNAIONIMMH Ka4ye€CTBO COIMAJIBHBIX
YyCIYr B CTAalMOHAPHOH (opMe COMHUAIBHOIO OOCIYKHBAHHUA, IIPeAOCTaBIISEMBIX
[TOCTABIIHKOM COIHAIBHBIX YCIYT IIOMYJaTeNsIM COLHANBHbIX YCIYT, ABJISTFOTCA:

- [IOKa3aTely, XapaKTepu3ylolye YAOBIETBOPEHHOCTh  COLIMAIBHBIMHU
yCIyraMu Ioflydareneif CONMATBHBIX YCIYr, OTCYICTBHE OGOCHOBZHHBIX Xanob,
YHCJIO NOJIOKHUTENBHBIX OT3EIBOB 0 pad0oTe MOCTaBIIUKA COLMANLHEIX YCIYT;

- ofecredeHHe OTKPHITOCTH MOKYMEHTOB, B COOTBEICTBHH C KOTOPBIMU
IIOCTABIIHMK  CONMANBHLIX YCIYr  OCYIIECTBISET ACATENBHOCTE B cepe
CTALMOHAPHOIO COLMANLHOro oGCHyxuBanus (ycraB (IIONOKEHHE); PYKOBOJICTBA,
[IpaBAia, MHCTPYKIHH, METOJUKH pabOTBl C MOJYYAaTEsIMM COLMAIBHBIX YCIYyT
1 cOOCTBEHHOM JESITeNBHOCTH; SKCIUIYATAl[MOHHBIE AOKYMEHTHl Ha obopyloBaHue,
npUOOPHI U allapaTypy, UHEE JOKYMEHTHL);

- YHCJIEHHOCTH IOJIydaTeNlell COIMaNbHBIX YCIYT, OXBAYEHHEIX COLMalbHBIMU
YCIyraMH y JJAHHOT'O ITOCTABIIMKA COIUANIbHBIX YCIYT;

- JOCTYIIHOCTE YCIIOBHH pasMelleHHs TIOCTABIIMKOB COLMATBHEIX YCIYT (B TOM
gycie JOCTYITHOCTE MPENOCTaBICHHS COMABHOIO OOCIYKHBAHUA A HHBAH/IOB X
OPYTHX JHUI C Y4YeTOM OIPaHWYeHHH HX >KU3HENEATEINHHOCTH, HHBIE YCIIOBHA,
BIMAIOIIME HA KadeCTBO COIMHAIBHBIX YCIYT, NPeAOCTABISIEMBIX IOJYYaTelaM
COIMANTBHEIX YCIIYT);

- YKOMIUIEKTOBaHHOCTh mTara MIOCTABIINKA COLMANBHBIX YCIIYT
CIIeMaIICTaMM 1 MX KBaTH(HKaIH;

- Hal{4YHe CIelUalbHOr0 M TEeXHWYeCcKoro ocHaweHus (oOopynoBaHmue,
nprOOpEL, annapaTypa) NOMeleHH i MOCTABIIHKA COLMANBHBIX YCIYT;

- cocrogHMe HHGOpPMAIMM O MOPSAKE H MpaBUllaX IpeoCTaBICHH
COLAJIBHBIX YCIIYT, OPraHH3allii CTAllMOHAPHOTO COLHAIBHOIO 00CTYKHBAHNS,

- TOBBIIIEHHE Ka4YeCTBA COIIHANBHBIX YCIyr X 3()(eKTHBHOCTH HMX OKa3aHHS
(ompenensercs KUCXOAS W3 MEPONPHATHH, HallpaBIeHHBIX Ha COBEPIIEHCTBOBaHHE
JEeSATENBHOCTH IOCTABIMKA COLMANBHBIX YCIYr IPH NPEAOCTABICHUM COLIHATIBHOTO
obcmyKuBaHUs).

2.2, [lpu oleHke KadecTBa COLMANBHBIX YCIYr B CTallHOHapHOH (opMe
COIHANBHOTO OOCTYXHBaHM, IPEeIOCTABIAEMBIX MOydaTeNsaM COLMANLHBIX YCIyT,
HCIIOJIL3YIOTCS CIEIYIOIINE KPUTEPHH:

- IOJHOTA TPENOCTaBIEHMs] COLMANBHON YCIyrd B CTallMOHapHOH ¢opme
COLIHAJILHOTO OOCIYXXMBAHHS, B TOM YHCIE C yueToM 00beMa IpPelOCTABJIAEMBIX
COITHANIBHBIX YCIYT, CPOKOB IIPEIOCTABICHHA COLMAIBHBIX YCIYT, HHEIX KPHTEPHEB,
MIO3BOJISAIOIIMX OLEHHUTH ITOJHOTY IIPEIOCTABIECHHsI COLUANIBHBIX YCIYT;

- CBOEBpPEMEHHOCThL MpEeNOCTaBIeHHs COLMANbHOW YCIyrd, B TOM YHCJIE
C YYETOM CTEIIeHH HYXIaeMOCTH ITONydaTeNs COLHMAIBHBIX YCIAYT;

- Pe3yNbTAaTHBHOCTH (3G(PEKTHBHOCTE) NPEJOCTABICHNS COUHUAIGHON YCIyrH .
(YIydIlleHHe YCIIOBUH KHU3HEAEATeNBHOCTH ITOYYaTeNs COLMANTBHBIX YCIYT).
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2.3, OreHKa Ka4ecTBa OKa3aHHs COLMAIBHO-OBITOBBIX YCIyT BKIIIOYaeT B ce0s
OLIEHKY:

1) >xuUnoi oA, NpeaOCTaBIIEMON MOCTABIIMKOM COLMANIBHBIX YCIIYT, IO
pa3MepaM M ApYI'MM JKU3HEHHBIM [TOKa3aTelsiM (COCTOSHHE 3JaHWi M IIOMEILICHHMH,
HX KOM(QOPTHOCTE), KOTOpas [JODKHA obecreuMBaTh yJ0OCTBO IIPOXXHBAHHS
nonyyareneii COLMANbHBIX YCIYr, a TakKXe YUYUTBEIBaTh, II0 BO3MOMKHOCTH,
du3rUeckoe U IICHXMYECKOE COCTOSHHE, HAKIOHHOCTH, IICHXOJIOTHYECKYIO
COBMECTHMOCTL IIDH PAa3sMEINCHHH IIONydaTelell COLMANBHBIX YCIYT B IKHIBIX
ITOMEIeHHAX (KOMHATaX);

2) nOMELIeHUH, IPeNOCTABISEMBIX I IPeOCTaBIeHHs COIHANBHBIX YCIYT,
KOTOphIE 1O pa3MepaM, pacloNOKEHHI0 U KOHGHUIypalHd AOKHBI 00EeCIIeYHBaTh
BO3MOXHOCTh OKa3aHHs BCEX BHIOB COLHANBHBIX YCIYT C y4YeTOM CIeLH(HKH
nojydarenei CONMANBHBIX YCIYT, OTBEYaTh CAHUTAPHO-TMTHEHHYECKHM HOpMaMm
¥ TpeOOBaHUSM,

3) wmebenn © oOOpyIOBaHHUS, KOTOpHIE JOMKHBI OBITh  yHOOHBIMH
B IIOJIE30BaHUH, NMONOOpPaHHEIMH C YYeTOM (PH3MYECKOro COCTOSHHS HOIydarelen
COLMANBHBIX YCIYT, OTBEYATh CAHUTAPHO-TUTHEHUYECKUM HOpMaM;

4) MATKOTO WHBEHTaps, IPefOCTaBIAEeMOro OMyJaTelsiM COLMANBHBIX YCIYT,
KOTOPBIH AOKEeH OBITh yIOOHBIM, COOTBETCTBOBATL POCTY U pasMepam IoiydaTesicH
COIMAIBHEIX YCIYT, OTBEYATh CAHHTApHO-THTHEHHYECKAM HOpMaM M TpebOBaHMSM -
Y, 10 BO3MOXHOCTH, HX 3arpocam Io ()acoHy H pacliBeTKe;

5) mUTaHUA, KOTOpOe JMOIKHO OBITh TIPUTOTOBIEHO K3 KauecTBEHHBIX
NPOAYKTOB, YJOBIETBOPATh NOTPeOHOCTH IONydarened COLHAIBHBIX  YCIYyT
10 KATOPUHHOCTH, COOTBETCTBOBATS YCTAHOBIIEHHBIM HOpMaM [IMTaHHsl, CAHHTapHO-
I'MTHeHHYeCKUM TpeOOBaHUIM U HOpMaM;

6) oxazaHMs YCIYT, NPEJOCTaBISEMBIX IIOJIyUaTeNlssM COIMANBHBIX YCIYT,
He CIHocoOHBIM K  €aMOOOCHY)KMBAaHHIO, KOTOPHIE JIOIDKHBI 00€CIeunBaTh
BBINIOJIHEHHE HEOOXOMMMBIX [OTydYaTelsIM COLHANBHEIX YCIyr mpolenyp ©Oes
IPUYMHEHHsT KaKoro-mubo Bpela HX 3HO0POBBIO, (HU3UUECKUX MIM MOPaJBHEIX
CTpafaHHit u HeyIoOCTB.

2.4. OneHka KayecTBa OKa3aHHA COUHaNbHO-MEIULMHCKHX YCIYT BKIIOYaeT
B ce0s OLIEHKY:

1) cBoeBpeMeHHOIO U B HeobxoauMoM o00BeME BBIIONHEHMS IPOLEAYp,
CBSI3aHHBIX C COXpaHeHHeM 3I0pOBbsl IIONydareNieil COIMANbHBIX YCIYT, IyTeM
OpraHH3alli¥ yXOJa 3a HUMH C YYeTOM MeIULIHHCKHUX MoKasaHui, (H3UdecKoro
H IICUXHYECKOT0 COCTOSHHUS;

2) IpoBeIeHUs  CUCTeMaTHYecKoro  HabmofleHHs 3a  [ONYy4aTellsIMH
COLMANBHBIX YCIYT /Ul BBISBIEHUS OTKIIOHEHHH B COCTOSHHM MX 3[0POBBS;

3) mpoBeneHMs NpPOLENyp, CBA3aHHBIX C COXPaHEHUEM 30POBBS IOIy4aTeleH
COLMANBHBIX YCIYT, O3XOPOBHUTENBHBIX MEpOIPUITHHA, KOTOpHIE MOJDKHBI OBITH
' OCYIIECTBIIEHBI ¢ aKKypPaTHOCTRIO H OCTOPOXKHOCTBHIO 6€3 IPUUMHEHHS KaKoro-imoo
Bpella [IOMy4aTesIM COLMAIBHBIX YCIIYT;

4) MepoTlpusITHil IT0 KOHCYJIFTHPOBAHUIO II0JydaTellelt COHAIBHAIX yCIyr HO
COLIMAJIBHO-MEAUITUHCKAM BOIPOCaM, KOTOpBIE NOIDKHEI OOeCIeuHBaTh OKa3zaHHe
KBaNTU(QUIMPOBAHHONH IOMONIM IIONy4aTelsM COLMAIBHBIX YCIYT B IPaBHIBHOM
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TIOHHMAHMM ¥ PELICHHM CTOSALIMX Iepejl HUMH KOHKPETHBIX IIpo0ieM, CBA3AHHBIX
C COXpaHEeHHUEM 3/I0POBbS;

5) OKa3aHHs [IOMOIIHM B BBHIMOJHEHWH 3aHATHH MO afanTHBHOH (QH3HYECKON
KYJIBType, KOTopas AOJDKHA o0ecTieurBaTh OBJIAJECHHUE IOIydaTelAMH COLHANBHBIX
YCIyr JOCTYHMHOro u 0e30macHOTO AJs 3HOPOBbS KOMILIEKCa (U3HYECKHX
YIpaXHEHHH B HEIX €ro CHCTEMAaTHYECKOI'C BBIITONHEHHS A YKDEIUICHHsS HX
3JI0POBBSI.

2.5. Ouenka Ka4ecTBa COLHATBHO-TICHXOJOTHYECKHX YCIYT BKIIOYaeT B cebs
OLICHKY:

1) COLMAIBHO-TICHXONIOTHYECKOTO KOHCYJIBFTHPOBAHMA, KOTOPOE MOJDKHO
obecleynTh OKasaHHe [MOJyYaTeNsiM COLMAIBHBIX YCIYT KBATH(HIMPOBAHHOH
[IOMOIId IO HANAKHBAHWIO MEXIHYHOCTHBIX OTHOLIEHWH, B TOM YHCIE I
IpeayNpeKaeHAS U MIPEOA0JIEHHI CeMEeHHbBIX KOH(IUKTOB;

2) TCHUXOIOTMYECKOl TIOMOINH, OKa3aHue KOTOPOH JAOJDKHO IIOMO4Yb
HOJIY4aTeld COLUMANBHBIX YCIYr PAcKpbiTh H MOOMIIM30BAaTh BHYTPEHHHE PECYPCHI,
PeLMTE BOHAKIINE CONHANEHO-TICHXOIOTHYEeCKHe IIpodIeMbl;

3) coOLMaNBHO-IICUXOJOTHYECKOr0 NATPOHAXa, KOTOPHIM JOIDKEH HAa OCHOBE
CHCTEMAaTHYESCKOTO HaOJIOCHH 3a IOTyJaTeIsIMA COMHANBHBIX YCIyT 00eClIeUnBaTh
CBOEBpEMEHHOE BBIABJICHHE CHUTYallUHd IICHXUYECKOro AUCKOM(OPTA, JTHIHOCTHOIO
(BEYTPHIIHUHOCTHOIO) MJIM MEXIIMYHOCTHOrO KOHGNHMKTa W JApPYrHX CHTYalui,
YXYAMAIOUAX YCIOBUS KHU3HELESATENIFHOCTH IIONYYaTeleidl COLMANBHBIX YCIYT,
B LENIX OKa3aHUs UM HeOOXOJHUMBIX COLMATIEHO-TICHXOIOTHYECKHUX YCIIYT.

2.6. Olenka KadecTBa COUHAIBHO-IIENArOTHYECKAX YCIYT BKIIOYAeT B cels
OLICHKY:

1) conmansHO-Iearornieckoil KOpPeKINK, OCYIECTBIeHHE KOTOPOH JOIDKHO
ofecrieynBaTh OKa3aHHe KBATUGOHUUMPOBAHHOH M 3(peKTMBHOH IEHarOTHYECKOM
MOMOIIY, B KOTOPOH HYXIAIOTCS TMOJIY4YaTeNd COLMANBHBIX YCIYT, NOIyYaroliye
COIIMAJIBHEIE YCIYTH B CTAI[MOHAPHOU (opMe connansHoro o6cuyXkuBaHus (B hopme
6ecel1, pa3bIACHEHU, peKOMeH aluil );

2) GopMHpPOBaHMS MO3UTHBHBIX HHTEPECOB IOIydareledl COLMAIBHBIX YCIYT,
OpraHM3alliIl0 MX Jocyra, KOTOpBle IOJDKHB 00eCHeYdBaTh Y/IOBIETBOPEHHE
COLIMOKYNBTYPHBIX M JYyXOBHBEIX 3allpOCOB IIONydaTeliell COLMANLHBIX YCIYT,
pacludpeHHe Kpyrosopa, cdepbl OOIIeHUs, MOBBIIIEHHE TBOPYECKOH aKTHBHOCTH
noryuyaTeneil CoOLMaNbHbIX YCIyT.

2.7. OneHka KadecTBa COI[HAIBHO-TPYIOBEIX YCIYT BKIIOYAET B ceOd OLIEHKY:

1) xauecTBa ycuyr, CBA3aHHBIX ¢ OpraHU3aliell IOIyUeHUs HIIH CONEHCTBHEM
B TOJy4YeHHH 00pa3oBaHUs H (WIH) KBaTH(HKAINH HWHBAIHIAMH B COOTBETCTBUH
C UX (U3NYECKUMH BO3MOXHOCTAMU H YMCTBEHHBIMH CHOCOOHOCTSIMH, KOTODBIE
ONpeAeIsIIOTCSA TeM, B KaKOM CTeleHH CO3aHHbIe IMOCTaBIIMKOM COLUANBHEIX YCIYT
YCHOBUS ISl MOJNY4YeHHs oOpa3oBaHUsA HMHBAJHAAMH CIIOCOOCTBYIOT YCIIEIHHOMY
Y pe3yJIbTaTHBHOMY NPOBEJCHUIO BOCIATATENBHOH paboTH U 00yUeHHIO;

2) NPOBOAMMEBIX MEPOIIPHATHIH 10 KUCIIOJIB30BaHUIO TPYIOBBIX BO3MOXHOCTEH
IoJTy4artenell cOLHaNbHBIX YCIYT W O0Y4eHMIO HX JOCTYIHBIM NPO(QECCHOHATbHBIM
HaBBIKaM, X JOCTATOYHOCTh U CBOCBPEMECHHOCTS;

3) NpOBOIUMEIX MEPOIIPUATHH 110 OKa3aHUIO IIOMOIIHM B TPYAOYCTPOHCTBE.
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2.8. OreHka KagecTBa COL[MANLHO-IIPABOBEIX YCIIYT BKIIOUaeT B cebs OLIEHKY:

1) okazaHus MOMOIIHA B 0QOPMIICHHH H BOCCTAHOBJIEHHH JOKYMEHTOB, KOTOpas
DOXKHA 00ecHeyrBaTh Pa3bICHEHHE MONydYaTelsIM COIMANBHBIX YCIYr COICPXKAHUS
HeOOXOAMMEBIX JOKYMEHTOB B 32BHCHMOCTH OT HX IIpelHA3HAYEHHs, H3JIOXEeHHE
W Hanucanue (IpH HEOOXOAMMOCTH) TeKCTa JOKYMEHTOB MM 3aIllOJIHeHHe
thopMeHHBIX OJIaHKOB, HATIMCAHHE CONPOBOUTENLHBIX ITHCEM,

2) 5(QGheKTHBHOCTH OKa3aHWs IOPHIHUYECKOH - IOMOIMH  IONydaTeiisiM
COLHAIBHBIX YCIYT, KOTOpasd AOJDKHA OOECIEUMTh CBOCBPEMEHHOE M OOBEKTHBHOE
pelleHre CTOALIMX NePE [IOIyUaTelleM COIUaNbHEIX YCIyT IIPaBOBBIX pobieM.

2.9. OmeHka KauecTBa YCIYr, OKa3aHHBIX B LeIAX IIOBBIIICHHS
KOMMYHHKATHBHOTO [OTEHLMAla Tolydarenel COMHANBbHBIX YCIYr, HMEIOLIIMX
OTpaHHYEHVS XKU3HEAEATEIBHOCTH, BKIIIOYaeT B ce0s OIEHKY:

1) oOyyeHus MHBAJIWIOB TMOJB30BAHHIO TEXHMYECKMMH CpPEACTBAMH
peabHITHTALIMHA, KOTOpOe HNOJDKHO Ppa3BUTh Yy HMHBAIMIOB IIPAKTHYCCKHE HABBIKH
YMEHHS CaMOCTOSATENBHO II0Ib30BATHCSI STHMH CPEACTBAMH,

2) obydeHus momy4aTenedl CONWANBHBIX YCIYT, HMEIOIIMX OTPaHMYeHH:
MH3HEIEATENLHOCTH, HABBIKAM TIOBefIeHHS B OBITY M OOIIECTBEHHBIX MeCTaX,
KOTOpOe JOJDKHO obecnieunBaTh (POPMHPOBAHUE IOIYYATENS COLHANBHBIX YCIIYT KaK
CaMOCTOSATENLHOM JMYHOCTH, KYJNBTYpHOH, BEXJIHMBOH, IPENyCMOTPHTEIbHOM
H OIaroXxenaTelsHOM B OTHOLIEHHH K OKPYXAIOWIMM, a Takke OOydYeHMs
BHYTpEHHEH JMCLMILUIMHE JIM4HOCTH, CIIOCOOHON o0OCihyXuts cebd B OBITOBBHIX
YCIOBHSAX;

3) ofyd4enus momy4aresieil COLMANBHBIX YCIYyr, HMEIOUIUX OrpaHHIeHHS
KH3HEJEATENLHOCTH, HABBIKAM KOMITBIOTEpHOH I'PaMOTHOCTH, KOTOpPO€ JOJDKHO
Pa3BUTh y TMoNydarenedl CONMANBHBIX YCIYr IPAaKTHYECKHE HABBIKH YMCHUS
CaMOCTOSTENIEHO IIOJIB30BATHCA KOMITBIOTEPOM.

2.10. TlokazaTenms  KadecTBa  IIPENOCTABIEHHS  COUMANbHBIX  YCIyr
B CTAITHOHApHOH (opMe COLHATFHOIO OOCITYKHBAaHUS M OLEHKA Pe3yNbTAaTOB HX
IPEIOCTABICHU TIOCTABIIMKAMH COLMATBHBIX YCIYT ONPEUCIIOTCS 10 Pe3yIbTaraM
IPeOCTABIEHN COIMANBHBIX YCIYr IMPUMEHUTENBHO K KaXIOMy KOHKDETHOMY
IIOJIy4YaTesio COLUANBHBIX YCIYT.

2.11. Ouenka pe3ynbTaToB IPEeJOCTABICHUS COI[HANIBHBIX YCIYT:

- yHOeNBHBIA BeCc TONyYaTeleil COIMATBHBIX YCIyr OT obllero 4Yucnia
nojiyyareiedl COLUaNbHBEIX YCIYI, HaxXOISsIIIHXCS Ha COLUMABHOM 00CIyXMBaHHUH
B OpraHu3aluy (OTYETHl);

- YIOeNBHBIH BeC TIpaxaaH, YIOBIETBOPEHHBIX KayeCTBOM M JOCTYIIHOCTHIO
IIONMyJYeHWs] YCIYrH, OT o0mero d9Hcia IoaydaTeledl COIHaNbHBIX  yCIyT,
00CIyXeHHEIX B yUpexeHNN (aHKeTHPOBaHHe, OIpoc); :

- YHOeNbHBHIH Bec paboTaloOIMX CIIEHHAJHCTOB, OKAa3BIBAIOIMX COLMAIbHEIE
YCIYTH, OT OOINero 4YHcia INTATHBIX NOJDKHOCTEH CIEeHHalHCTOB, OKa3bIBAROIIHX
cOLMaNbHbIe YCIYTH (OTYeThl);

- yHenbHBIH  BeC  MpOBENEHHBIX  MEpOIPHUATHH,  HaIpaBICHHBIX
HAa COBEPIIEHCTBOBAHHWE [EATENIFHOCTH OpraHH3allMd IIpM  NpeIOCTABIECHHH
COIIHAILHOTO OOCITY)KHBaHHS, OT OOLIEro uucia 3alIaHYpPOBAHHBIX MEPONPHUSITHH
(oTuersr).
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2.12. YcnoBus NpefocTaBlIeHNs] COLMANBHBIX YCITYT:

yciIyra IIpefocTaBiIsieTcsl ¢ COOJIOAEHHEM YCIOBHH, NPEXyCMOTPEHHBIX
HHIUBALYIHHOH IIPOTPaMMOH H JJOTOBOPOM;

yCIIyra IpegocTaBiseTcs O4HO;

yciayra NpeAOoCTaBISIETCS 10 MECTY JKHTENBCTBA [MOJydaTelist COIMANBHBIX

YCIEYT.
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Ipunoxenne Ne 2
k Hopsiaky npexocraBiieHHs
COHAJILHBIX YCIYT B CTAIHOHAPHOH
(dopme conuaIbHOTrO 06CTyKHBARHS
(B ICHXOHEBPOJIOTHYECKHX
HHTEPHATAX, AOMAX-HHTEPHATAX A
nmpecTapesbiX H HHBAJIHAOB, B TOM
qrclie MaJ10ii BMECTHMOCTH,
CIEHAJTLHOM JOMe-HHTepHaTe AJIs
nmpecTapesbiX H HHBAJHAOB)

$opma

(HaMMEeHOBaHKE OpraHa COLMABHON 3alllUThl HACEIICHHA)

®.1.0. 3asBuTENA)

(ampec perucTpaLHu)

(KOHTaKTHHIH TenedoH)

*
Ceenenus

0 coCTaBe CeMbH 3asiBHTEJIA H JIHLAX, IPOXKHBAIIIHX C HUM

(®.M.0., nata poxacHH)

coo0IIAI0 CBEJEHWS O COBMECTHO 3apeTHCTPHPOBAHHBIX WIEHAX MOEHd CeMbH
(cynpyr(a), poauTend, HECOBEPIIECHHOJETHUE JETH) | JIHIAX, TNpPOXKHBAIOIIHX

COBMECTHO CO MHOH:

®.1.0. unenos ceMpH (cynpyr(-a), | Mara poxxaeHHs CreneHn poacTBa Jloxonb! uneHoB ceMbH
POIHTEIH, HECOBEPLICHHONCTHHE (cynpyr(-a), poaurensy,
JETH) U JTHL, TIPOAKUBAFOLIHX HECOBEPLIEHHOIETHHE
COBMECTHO CO MHOH IETH)
(®.H.0) (ronmcs)
(nara)

*
CBelleHHS  NIPEJCTABIAIOTCS
3apPErHCTPEPOBAHHBIX C HUM.

HaJIHIHHA YIEHOB CEMEBH 3AABRTCILL H JHnax,




54

Ipuaoxenune Ne 3
k ITopsiaky npenocTaBJieHHs
COMHAIBHBIX YCIYT B CTAIHOHAPHOKH
(dopMe conuaJbLHOro 00CTy:KHBAHHAS
(B ICHXOHEBPOJIOIrHIECKHX
HHTEepPHAaTAaX, I0MAaX-HHTepHATAX
JJISI TIpecTapeJibiX H HHBAJIHI0B, B
TOM HHCc/Ie MAJIOH BMECTHMOCTH,
CHENHAJIBLHOM JOMe-HHTCPHATE JJ151
NMpecTapesibiXx H HHBAJHIAOB)

dopmMa

TlacnopTHbIe faHHEIE:
K€M BhIEAH

JATa BBIIAYH

J0Xo0m:

YnpaeneRHe colHanbHOH
3AMMTHL HACEIEHHA
Benropoxckoii obnacti
« » 20__rona

KOPEIIOK ITYTEBKH No
1A 2aTHCIISHHA B

(HaHMeHOBaHHE
YUpeXASHHA)
®.1.0.
Tor poxxaenus:

I'pynna nHBaRUOHOCTH:
[IpyanHa VABANBAHOCTH:

MecTo KHTENBCTBA

[lopanKoBEIH HOMED B
PErHCTpalHOHHOM
HypHANE:
[TyTeBxa AelicTBUTENBHA B
TE4eHHE Mecana

Ilepeeiif 3amMecTHTED
HAYaJIbHAKA JeNapTaMeHTa
3paBOOXpAHEHMA H
COLHAJILHOMN 3aL0HTEI
HacenaeHud obnacTi —
HaYallbHHK YIPABICHHS
COLIMANLHOMH 3aLHTH
HaceneHHs obnacTH

‘VrpaBieHHe COLHAALHOMH
3allHTH! HaceNeHHA
benroponckoi obnactu
€« » 20 ropa

ITYTEBKA Ne
JUIA 3aYACACHUA B

(HaHMeHOBaHHE

YUPEHACHHA)
D.HU.0.
I'on poxnmenus:
T'pynna HHBanRAHOCTH:
TIprurHa HHBARMOHOCTHI

MecTo UTENECTRA

Tlopsankossiit HOMED B
PperucTpalHOHHOM XKYDHAJe:

[TyTeBka nelicTBHTEILHA B
TEYEHHE MECSLA

ITepBr1it 3aMecTHTEND
HavalbHUKA ACMapTaMeHTa
30paBOOXpaHEHUA H
CONHANBLHOM 3aLHTh
HaceaeHHs obnacTi —
HavaJlbHUK YNPaBIcHIs
COLMANBHOM 3aIMHUTEI
HaceneHus obracTy

‘YrpaeneHue conHaNBHOH
32IIMTHl HaCeJIeHHs
Benropozckoif obnacti

MonteepxaeHye 0 IPHOLITHH
B OI0IKEeTHY) OPraHH3alHIo,
NpeAOCTABRIAIONUIYIO
COIHANBLHBIE YCIYTH B
cTalMoHapHOH opme

O©.H.O.

npHOBIT (a) B

(HaMeHOBaHHE
YUpeKIASHHA)
3aumcnex (a) B
CTALIHOHAPHYIO
GHOIKETHYIO OPTaHH3alHIo
COLMANEHOrO 00CIYXHBAHHA
Ne JTorosopa

«_» 20 roua
Jupexrop
(nommucse) (0. H.0.)
naBHBIH
Oyxrantep

(mommuce) (&:H.0.)



Ilpnnoxernune Ne 3

YTBEPKIAEH
nocraHoB/ieHHeM IIpaBuTeancTBa
Benropoackoii o01acTH

or« 04» (hempanxs 2019 r.
Ne_58-an

Ilopsinox
NpeJOCTABIEHHS COUHANBHLIX YEJIYI
B [I0JIyCTALIHOHAPHOH (hopMe cONHAIBHOro 00CayKHBAHHSA
(B 00/1aCTHOM rocyIapCTBEHHOM OIOIKETHOM YUPe:KISHHUH
«IlenTp CONMaNLHON peaGHINTAHN HHBAJTHIOBY)

1. O01He NOJ0KEeHHS

1.1. Tlopsmok mpeAOoCTaBIE€HHSA COLMAIBHBEIX YCIYyr B IOJNyCTAalMOHAPHOH
dbopMe corpanbHoOro obciyxuBaHus (B 00JaCTHOM rOCyIJapCTBEHHOM OIOIKETHOM
yupexzaeHnn «LIeHTp counansHOR pea0HITHTALHK MHBaIMIOB») (nanee — Ilopsaok,
LleHTp coOTBeTCTBEHHO), pa3zpaboTaH COOTBETCTBEHHO B COOTBETCTBMM CO CTaTheH
27 ®epepansHoro 3akoHa or 28 nexabps 2013 roma Ne 442-®3 «0O06 ocHoBax
COIMANEHOTO OOCHYXKHBaHHS TpaxngaH B Poccuifckoit @Dexepanum» (nanee —.
DenepanbHBl  3aKOH), ONpefeisieT IMpaBHia W YCIOBHA IPefOCTaBIEHHUA
COLIMANBHBIX YCIYr TpaXJaHaM, NPH3HAHHBIM HYXIAIOWAMHCS B COLMAIBHOM
OOCIIy>KMBAHUHM B IOJIyCTallMOHAPHOH (QOpMe COUANBHOTO OOCIyXUBaHHUA (ajnee —
TIOJTy9aTeNH COLUANBHBIX YCIYT).

1.2. TlpaBoM Ha MpemOCTABIEHHE COIHANBHBIX yciayr B LleHTpe o6nanaror
MHBAJMAE U FpaIaHe, NpOXKHBAIOIIME Ha TEPPUTOPHH bBenropoiackoil obnactu
(o MecTy perWcTpalyi, IO MecTy NpeOGHBaHWA), NPU3HAHHBIE HYXAAIOLIMMHUCH
B COLHAIBHOM OOCIY)XMBAHHHM B YCTAHOBJICHHBIX ()eAE€paJbHBIM M PErHOHAIBHEIM
3aKOHOAATEECTBOM TIOPAIKaX.

Comuanseple yoryrd B LleHTpe mnpefocTaBisioTcsT HX IOXydaTeldM
B OIIpeZeIeHHOe BpeMs CYTOK COIIacHO rpaduky paboTsl opraHu3alyy COIHAIBHOTO
OOCIy>XXMBaHHA W Ha CpPOK, OIpEHEeNCHHBH HHAWBHIYaTbHOH mnporpaMmoil
NPeAOCTaBICHU COLMANBHEIX YOIy (falee — HHIUBMIYAIbHAS MPOIpaMMa).

[.3. TlomyuarensM con@albHBEIX yoIyr B lleHTpe IIpeAOCTaBISIOTCH
CIeyIOUIe BABI COLUANBHBIX YCIIYT:

1) colmanbHO-MeUITHHCKHUE, HATIPABICHHEE Ha MOJIIep/KaHue W COXPaHEHHE
3{OPOBBA IIOIY4aTelIel COLMANBHBIX YCIYT IIyTeM CHCTEeMaTHYECKOro HalJIoAeHud
JUId  BBIABIEHUS OTKIIOHEHWH B COCTOSHHH 3J0POBbS H KOHCYIBTHPOBaHHS
noJry4aTesiel colManbHBIX YCIYT MO BOIIPOCaM BeleHHUs 310poBoro obpasa >XKHM3HH,
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PAl[HOHANBHOTO TIMTAHWS B COOTBETCTBHH C BO3DAaCTOM M COCTOSHHEM 3H0POBbS,
TIPOBEIEHKS [IPOCBETUTENLCKOM PaOOTH! ¥ O3[0POBHTENFHBIX MEPOIIPHATHH;

2) COLHANBHO-TICHXOJIOTHYECKHE, npeaycMaTpUBarOLHe COIHANBHO-
IICUXOJIOTHYECKOe KOHCYJILTHPOBAHUE, KOPPEKIHIO IICHXONOIHYECKOTO COCTOSHHA
HoJIy4aTelel COMANBHBIX YCIyT U afanTalid B COMANBHOH Cpele, B TOM 4Hcie
OKa3aHHe IICHXOJIOTHYEcKOM IIOMOINM AHOHHMHO C HCIONB30BaHHEM TenedoHa
HOBEpHS;

3) couManbHO-IIeJaroru4eckue, HaIlpaBJIEHHEIE Ha npoQUITAKTUKY
OTKJIOHEHHUH B MOBEJACHHH H Pa3BUTHU JIMYHOCTH TIOJTydaTenel COHMAaNbHBIX YCIYT,
QopMHpOBaHHEe Yy HHX ITO3HTHBHBIX WHTepecoB (B TOM 4Hcle B cdepe Iocyra),
OPTaHH3aIHI0 UX J0CYTa;

4) CcONWANLHO-TPYAOBBIE, HAIPABICHHBIE Ha TPOBEIEHHE MEPONPHATHH

'TI0 HCIOJIE30BAHUIO TPYZOBBIX BO3MOMKHOCTEH [IONydYaTene COI[HAJBHBIX YCIyr

U OOY4EeHHIO HX JOCTYNHLIM TpO(Q)eCCHOHANBHBEIM HAaBbIKaM, OKa3aHHe ITOMOLIM
B TPYLOYCTPOMCTBE M B peElICHHH APYrHX I[poOJieM, CBS3aHHBIX € TPYIOBOH
ajarranmei;

5) colMansHO-TIPaBOBble, HANpaBJICHHBIE Ha M3M0XKEHHE M HalHMCaHHe
(py HeOGXOIMMOCTH) TEKCTa JOKYMEHTOB WIH 3amojHeHHe (OpMEHHBIX OIaHKOB,
HAITUCAaHHe CONpOBOAMTEIBHBIX IHCEM, OKasaHWe IIOMOIIM B IOJYyUYeHHH
IOPHAMYECKAX YCIYr, B TOM uHcie OecIjaTHO, B 3alluTe IIpaB M 3aKOHHBIX
HHTepeCcOB NOTy4aTeNell COIManbHBIX YCIYT;

6) YCIIYrH B LIEJIAX ITOBBIIIEHUS KOMMYHUKATHBHOTO ITOTEHLMANa [ToTyJyaresiei
COIIMANIBHBIX YCIYT, HMEIOIIHAX OTPaHHYEHUs JKU3HEIEATSNIEHOCTH, HalpaBlIeHHBIS
Ha 00ydYeHHe HHBAJIMIOB ITOJIB30BAHHIO TEXHHUECKAMH CPEACTBAMH peaOHMIHTAIMH,
BHYTPEHHEH JIHCIMIUTHHE JINYHOCTH, HABBIKaM MOBeACHHS B OBITY H OOIIECTBEHHBIX
MECTax. |

1.4. Tlpu Hyx)Hg2eMOCTH T[IOXydaTelAM COUHANBHBIX YCIYI' OKa3bIBaeTCs
comelicTBIE B IIPEIOCTABICHIH MEIWIHHCKON, IICHXOIOTMYEeCKOH, I1e1arormyecKomn,
IOpHAMYECKOH, COUMANFHONW TIOMOINM, HE OTHOCAIIECHCS K COLMAJIBHBIM YCIIyraMm
(manee — connatbHOE CONIPOBOKICHHUE).

CouManbsHOe  CONPOBOXJEHHE  OCYIIECTBISIETCA = IIyTeM  IIPHBICUEHMS
Opra’u3aliii, MpeJOCTaBIAIIIUX TAKYIO IOMOIIb, Hd OCHOBE MEXKBEAOMCTBEHHOIO
B3aUMOOEHCTBHS,

1.5. Pe3ynpTaToM nIpefocTaBIeHHSA COLHMANBHBIX YCIYT SBILSIETCS YIy4IICHHE
YCIIOBUH U3HEACATEIBHOCTH IOJIydaTels COLHAIBHBIX YCIYTI M DAacLIHpPEHHE €ro
BO3MOXXHOCTEH CaMOCTOATENHHO o0ecreuuBaTh CBOM OCHOBHBIE JKH3HEHHEIE
IOTPeOHOCTH.

2. CTaHﬂaprl NpeaoCTABJCHHS CONHAJIBHBIX YCIIYT B I.IeHTpe

2.1. CoumansHele ycayru B LleATpe mpenocTaBisiOTCs COTNIACHO CTaHaapTaMm
COIMAIBHBIX YCIEYT B IOJNYCTAl[HOHAPHOH (OopMe COIManBHOro 00CilyXKHBAHHU,
pa3paboTaHHBIM B COOTBETCTBHH C TpeOOBaHMSMH IIyHKTa 3 cTaThud 27
DenepalbHOrO 3aKOHa M IIepeYyHEM COLMANBHBIX YCIYT, YIBEPKICHHBIM 3aKOHOM
benroponckoit obnactd or 5 mexkabpsa 2014 roma Ne 321 «O perynupoBaHWA
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OTIENBHEIX BONPOCOB OPTAaHH3ALHM COLUANBEHOro OOCHy)XUBaHMA B benropoackoi
00NacTH», IPEACTABIEHHEIM B IIPHIIOKEHWH K HacTosmeMy Ilopaaky.

3. [lepeueHb TOKYMEHTOB, HEOOXOAMMEBIX IJIsi IPEA0CTABJICHHS
conHaabHBIX yeayr B [{entpe

3.1. OcHoBaHMeM JIi pacCMOTPEHWs BOIpoca © IPEIOCTABICHHM
conpansHoro obcayxusanug B LleHTpe sBIsieTcs NOAAHHOE B ITMCEMEHHOH HIM
JIEKTPOHHOM (opMme 3asBlIeHHE TPaXKAAHWHA WIHA €ro 3aKOHHOIO IMpeaCTaBHTENs
0 IPEeOCTABICHAH COLMAIBHOTO OOCIY>XHBaHUSA COINIACHO (POpMe, YTBEDPIKIEHHOMH
JIedcTByronM deaepalbHbIM 3aKOHOAATENECTBOM, JTHOO IepefjaHHbIE 3asBICHHE
HIH oOpalleHHe B paMKaX MeEXBEJIOMCTBEHHOIO B3aHMONECHCTBHS B OpraH
COIMAIEHOM 3aIUTHI HACEIEHUS 10 MECTY KHUTEIBCTBRA.

3.2. K 3asBIeHUIO NPHTAraloTcs CIEAYIOLIHe JOKyMEHTHI:

- TOKyMEHT, YAOCTOBEPSIOMM THIHOCTS;

- JOKYMEHT, NOATBEPKAAIOIIMHA IOJHOMOYMS 3aKOHHOIO IIPEACTABHTENS
(npu o0palleHuH 32aKOHHOTO TIPEJCTABUTENA);

- CTPax0OBOE CBUIETENHCTBO 00A3aTeIFHOIO NEHCHOHHOTO CTPaXOBaHH;

- CIpaBKa, nouTBepxkaatomas (GaxkT yCTaHOBIEHHS MHBalMIHOCTH, BELIAHHAS
(GemepanbHBIMA ~ TOCYJAPCTBEHHBIMH  YYPEXUCHHIMHM  MEQMKO-COLMaIbHOU
SKCHEPTH3BI (U1 JIKLI, IPH3HAHHEIX MHBAIU/AMH );

- WHAMBHAyaIbHasd [porpaMma peabuiuTalliM W aOWiIuTalMd HHBAJIHAA
(1S JTHL, TIPU3HAHHBIX HHBATHIAMH );

- HHIHBUyanbHAs [pOrpaMma.

3.3. JloCTOBEpHOCTH CBeNEHWI, yKa3aHHBIX B IyHKTe 3.2 pasjena 3
HacToAmero Ilopsaka, MoXKeT OBITh IIPOBEpeHa COOTBETCTBEHHO OpPraHOM,
VIIOJHOMOUYCHHBIM Ha IIpH3HAHHE TpaxJaH HYXJAIOUUMHUCA B COLHAIBHOM
obciyuBaHuH (flajiee — YIIOJIHOMOYEHHEIH OpraH MyHHIUNIAILHOTO 06pa3oBaHus).

4. IIpaBuia npepocrapiieHMs coHaMbLHEBIX yeayr B llenTpe

4.1. CouwanpHBle YCIYIH MPEINOCTABIAIOTCS OecIUlaTHO TIpaxIaHaM,
MPU3HAHHBIM HYXJAIOUMMHCA B COLMAIBHOM OOCIYy)XXHBaHMHM B YCTaHOBJIEHHBIX
¢denepanbHBIM H PETHOHATBHBIM 3aKOHOAATETECTBOM NOPSIKaX.

4.2. CommaibHble YCIYTH MpPelOCTaBIAIOTCI HA OCHOBAHHMH JOTOBOpA
O TIpeOCTAaBJIEHWH COIWAIBHBIX YCIyr (Zajee — JOroBOp) corinacHo (opMe,
yTBEpXIeHHOH IpukazoM Muntpyza Poccuu ot 10 Hoabps 2014 roma Ne 874n
«O npuMepHOR (QopMe 0roBopa © MNpeiOCTaBICHUH COLUMAIBHBIX YCIYT, a TaKXKe
0 ¢opMe UHANBHAYaNBHON IIpOTpaMMBI ipeOCTaBIeHU COLMANBHEIX YCIYT.

4.2.1. Jlorosop 3akirodaercs MEKIY I[OCTaBIMKOM COLMAIBHBIX YCIYT
4 IOJy4YareneM COLMAIBHEIX YCIYT HJIM €r0 3aKOHHBIM IIpeincTaBHUTeNleM (Janee —
Croponsl), B coOTBeTCTBUH c (OpMOH, yTBepKIEHHOH IprkazoM MUHHCTEpCTBa
Tpyda H COIMaNbHOM 3ammTel Poccuiickoit ®emepamuu ot 10 HosbOps 2014 rona
Ne 874H, ¢ MOMEHTa NpENCTABICHUA HHIUBHIYaEHOM IpOrpaMMEl IIOCTABIIHKY
COLIHAJIBHBIX YCIIYT.



4.2.2. Tlpu 3axmodeHVH IOroBopa IIONyYareld COLUANBHBIX YCIYTr HIH PX
3aKOHHBIE  INPEACTABMTENH HOJDKHBI OBITB  O3HAKOMJEHBl C  YCHOBHAMH
NpefOCTaBlIeHHs COIUANBHBIX ycIyT B LleHTpe, IpaBulaMy BHYTPEHHETO pacnopsaaka
IOCTABILMKA COLMANBHBIX YCIYyr, IIONYYHTh HHGOPMALMI0 O CBOMX IIpaBax,
00S3aHHOCTSIX, O BHAAX COLMANBHBIX YCIYT, KOTOpBe OYAyT MM IpeNOCTaBICHEL,
O CPOKaXx  IMOPAAKE UX IIPEAOCTABICHHS.

4.2.3. JloroBop © NPEAOCTaBIEHHH COLHAIBHBIX YCIYT COCTaBIACTCA B JIBYX
9K3eMILIIPax, UMEIOIUX DPaBHYIO IOPUANYECKYIO CHILY, OAUH B3 KOTOPBIX HAXOJUTCA
y TIOCTABIIHKA COIHAJIBHEIX YCIYT, BTOPOH — Y IOIy4aTeNs COLHaNbHbIX yCIyT.

4.2.4. OrTHolIeHHd, CBS3aHHBIE ¢ MCIIONHEHHMEM JOr0BOpa, PEryJIHPYIOTCA
B COOTBETCTBHU ¢ (edepalbHbIM U PETMOHAIBHEIM 3aKOHOAATEIECTBOM.

4.4, JIOMONMHHUTENBHEIE IUIATHBIE YCIYIM OKAa3BIBAIOICI B COOTBETCTBHH
C YCTAHOBICHHBEIME TapH(haMH Ha COITHAIbHBIE YCIYI'H, OKa3bIBaEMbIe MOCTABIIMKaMU
COIUANBHEIX YCIYr B COOTBETCTBHH C 3aKOHOIATENBCTBOM Benropofckoi onacti.
[Inara 34 OpemocraBlIeHHe COLMANBHBIX YCIYr IIPOM3BOAMICA B COOTBETCTBHH
C JIOTOBOPOM BO3ME3JJHOI'C OKAa3aHUA YCIyT.

4.5. O0g3aTeNnsCTBa O IIPEeJOCTABICHHIO COLMANBHBIX YCIIYI MIPEKPamialoTcs
II0 HCTEYeHHH CpOKa COLIMAJIBHOTO  OOCIyXHBaHMsA, IIPEAyCMOTPEHHOTO
HHIMBHAYANBHOH mporpaMModf ¥ JOroBopoM, JHOO B cilydae AOCPOYHOIO
pacTopieHus Jorosopa 1o pemieHuio CTOPOH, a Takxe IPH OTKase IIOTydarelis
COLMANBHBIX ycayr (ero 3aKOHHOTO IIPEACTABHTENS) OT IIPEAOCTABICHHU
COLIMATIBHBIX YCIYr — Ha OCHOBAHHMU JIMYHOTO 3asBIECHUS [ONYJaTENIs COIMANbHBIX
yeayT (ero 3aKOHHOTO TIPeACTaBUTENL).

4.5.1. Ilpexkpamenye MOPeOOCTABNEHHS COLHAIBHBIX YCIYyr B LleHTpe
OCYLIECTBIIAETCS IyTeM DPaCTOpIKEHHs AOTOBOpa B COOTBETCTBHH C I'payKIaHCKHM
konexcoM Poccuiickoit Penepanyy, a TakKe B CIIyyasx, €ClH:

- B Ipollecce MpeJOoCTaBIeHHs COLMANBHBIX YCIYT IONy4aTellb COIMHMATbHbBIX
YCIYT BRIOpAN IPYyTyI0 OpraHH3altio, IPeJoCTABILIOLIYIO COHANbHEIE YCIYTH;

- HCTEK CpOK IIPENOCTaBJAEHHS COLUANBHBIX YCIYT B COOTBETCTBHH
C UHAUBUAYAIBHOM IIPOTpaMMOH M IOrOBOPOM;

- BEIHECEHO PellleHHe CyAa O pacTOpKEeHHUH NoroBopa MexIy CTOpoHaMH;

- IPOMCXOAUT MTUKBUJAIMS (pEOpraHu3alys) OpraHH3aluHy,

- HapyUIeHBl NONyYaTeleM COLMANBHEIX YCIYT (3aKOHHBIM IIPEACTaBHTENIEM)
YCIIOBHS, IIPElyCMOTPEHHBIE JOTOBOPOM;

- IOJyJaTenb COHANBHBIX YCIYT yMep;

- BBIHECEHO peEIleHME CyJa © T[pU3HAHWK TrpaXkIaHuHa Oe3BECTHO
OTCYTCTBYFOIIUM HITH YMEPIIIHM;

- TONYYATENIO COLHATBHEIX YCIYT pellleHHeM CyLa BhIHECCH OOBMHHTEIBHEIH
IIPUTOBOP € OTOBIBAHKMEM HaKa3aHUs B BUJIE JIMILEHUs CBOOOHL;

- 'y TonyvyaTeNs  COLMANBHBIX  YCIyI'  BO3HHKIA  MEIHUIIMHCKHE
IIPOTHBOIIOKA3aHHUS K TIONYYEHHIO COLMABHBIX YCIYr B HOJYCTallMOHAapHOH (opMe
COLIMANBHOTO  OOCIYXHMBAHHS, IIOATBEPXIECHHBIE 3aKIIOYCHHEM MEIMIIMHCKOM
OpraHH3aIiH.

4.5.2. Tomyuarensb CONUANBHEIX YCIYT (€r0 3aKOHHBIH NPEICTABHTEND) UMEET
IIpaBO OTKA3aThCH OT MPENOCTABIEHHs My COLHANbHbBIX YcIyT. OTkas odopmiisercs
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B MUCEMEHHOH (opMe W BHOCHUTCS B HMHAMBHAYANBHYIO IIpOrpaMMy IIOJIydaTeis
colHaNbHHX yoiyr. [lomydaTenio COLHANBHBIX YCIYT Pa3bSCHIIOTCA BO3MOXKHBIE
[TOCJHEHCTBHA IIPHHATOTO MM pelteHus. I[cEMeHHBINH 0TKa3 MOMy4daTeNs COUMANbHbIX
YCIyr OCBOOOXZ@eT MOCTABUIMKA COLMANBHBIX YCIYI OT OTBETCTBEHHOCTH
3a MTPeIOCTaBIEeHNE COLMANBHBIX YCIIYT.

4.6. Ilpn momyueHHH cOLHMaNBHBIX ycnyr B LleHTpe momydaTens COLMalbHBIX
yCIyT UMEIOT IIPaBo:

- Ha YBaXXHTEJIbHOE U TYMaHHOE OTHOIICHUE;

- BEIOOP HOCTABIIHKA COI[HANBEHEIX YCIIYT;

-  KOH(QHIEHUHANBbHOCT, MH(OPMALUK JHMYHOIO XapakTepa, CTaBLICH
H3BECTHOH IIPH OKa3aHHH YCIIYT;

- 3aIIUTY CBOUX IIpaB M 3aKOHHBIX HHTEPECOB.

4.7. Ilony4aTe I COLHANBHEIX YCIYT 00S3aHbI:

- HpeNOCTaBIATH B COOTBETCTBHH C JACHCTBYIOIUIMMH HOPMaTUBHBIMH
IIPAaBOBBIMHM aKTaMH CBEIEHHs H JOKYMEHTH, HEOOXONMMBIE L1 NPEeNOCTABIEHHS
COLIMAJIBHBIX YCIIYT;

- CBOEBpPeMEHHO B WHCBMEHHOH (opMe HHGOPMUPOBATH IIOCTABLIUKA
COITHAJBHEIX YCIYT 00 H3MEHEHHH OOCTOSTENBCTB, 00YCIOBIHBAIOIIUX IOTPEOHOCTE
B [IPEJIOCTABICHUH COLIMANBHBIX YCIIYT;

- cOOJIIOATE YCIOBHUS JOTOBOPA, 3aKIIOYEHHOTO C [TOCTABIIMKOM COLIHANIBHEIX
YCIyT.

4.8.TIpu HEHCIONHEHWH WM  HEHA[UICKalleM  HCIOJHEHWH  CBOMX
00s3aTenbeTB N0 HOroBopy CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH
¢ 3aKoHonaTenscTBOM Poccuiickoil Genepanun.

5. TpeGoBaHMA K AeATEJbHOCTH NOCTABIIHKA COHANBHLIX YCIYT

5.1.llocTaBlMK COLMANBHBIX YCIYyr JOMKEeH OBITh 3apeTrMCTPUpPOBAH
B Ka4yecTBe MOpHAMYECKOro Juua jaubo B KavyecTBe HHAHBHUIYAIbHOIO
IpearnpUuHIMaTens.

5.2. B coctaB JOKyMEHTOB, B COOTBETCTBHH C KOTOPBIMH OCYIECTBILIETCS
JAeATENIHOCTE IIOCTABIUKE COLMANBHBIX YCIYT, TOMKHBI BXOJUTh!

- YCTaB OpraHN3alllH;

- PYKOBOJCTBa, IIpaBWiia, MHCTPYKIIMH, METOJUKHM pabOThl C MOIyYaTelsMH
COLMANTBHBIX YCIIYT U COOCTBEHHON NEATENBHOCTH,;

- JHIEH3WH, pa3pelleHHs Ha BUABl AeSTENBHOCTH, IOJUIeKalue
JTHIICH3UPOBAHUIO B COOTBETCTBUH C JEHCTBYIOIIUM 3aKOHOIATENILCTBOM;

- 9KCIUTyaTal{HOHHEIE JOKYMEHTHI Ha 000pyIOBaHHE U aIllapaTypy;

- IIITATHOE PaCIIUCaHHUE, IIPABUIIA BHYTPEHHETO PacliopsiKa;

- HHBIE JOKYMEHTHI, 00eCTIeurBafoIIAe HaIeKallee peryIupoBaHie OKa3aHus
COLMATBHBIX YCIIYT.

5.2.1. PyxoBoacTBa, IIpaBHUIIa, WHCTPYKLINH, METOAUKH JIOJIKHBI
PErTaMeHTHPORATE TPOIIECC IIPEIOCTABICHHS YCIYT, ONPELEISTh METOEI (CII0COORI)
MX IPENOCTaBICHHS M KOHTPONs, a Takke MpedyCMaTpHBaTh  Mepbl
COBEPIICHCTBOBAHUSA PabOThl OpraHU3aLUH.
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5.2.2. DKCIUTyaTal[MiOHHBIE  JOKYMEHTH Ha uMeroluecs B llentpe
o0OpyZOBaHME M AanmapaTypy JMOIDKHBI CIOCcOOCTBOBATBE ODECIIEUEHHMIO HX
HOpMaNbHOM U Oe30macHOM SKCIUlyaTaluy, OOCHYXHBAHUS M IOANEPKAHMA
B paboTocriocOOHOM COCTOSHMH.

5.2.3. JIoKkyMeHTBI JOJDKHEI ObITh aKTyallbHBIMH.

5.3. TpeGoBanus K ypOBHIO KaJpoOBOTO oOecledeHus IPH NPeJOCTaBICHUH
COIMANBHEIX YCIYT B HONYCTAMOHAPHOH (opMe collManbHoro o0Cy KHBaHus:

5.3.1. IlocTaBIIUK COMMATIEHEIX yCIIYyT 00eCIIeunBaeT:

- HajJu9ue HeoOXOAMMBIX IS OKa3aHHSI COLMANbHOM YCIYrH CIIELMaIHCTOB,
OTBEYAIOIMX TI0  KBATHQHWKANHOHHEIM  TpebOBaHMAM  IpodecCHOHATBHBIM
CTaHAapTaM;

~ OPraHU3aIHIo CHCTEMAaTHYECKOI'0 IOBEIIIEHUS KBaTHU(DUKALIUK
CIIEIUAIHUCTOB;

- HaIHYHE y CHEIHATNCTOB KXo Kareropuu 3¢h¢eKTUBHOIO KOHTpaKTa,
JTOJDKHOCTHBIX HHCTPYKIMH, YCTAaHaBIHBAIOIIMX WX OOA3aHHOCTH IO OKA3aHHIO
COLIHATBHBIX YCIIYT.

5.4, Tlpu TpenoCTaBICHUH COLMAIBHEIX YCIYT B TONYCTAIlHOHAPHOH (opme
COLTMATBHOTO 00CITYKMBaHHS [IOCTABIIHK COITMAIBHBIX YCIYT 00s3aH:

- OCYUICCTBJISTh CBOK JCATENLHOCTE B COOTBETCTBHM ¢ (DemepanbHBIM
3aKOHOM U IpyriuMH deneparsHBIMH 3aKOHAMM, 3aKOHAMH U UHBIMH HOPMAaTHBHEIMH
IIpaBOBBIMYU akTaMu benropozackoii obnacry;

- IPEeNOCTaBIATH COIMANBHBIE YCIYTH IIONYYaTeNIsiM COLMANBHBIX YCIYT
B COOTBETCTBUM C UHAMBHIYyAJIBHBIMH IPOrpaMMaMK M YCIOBHUSMHK JOTI'OBOPOB,
3aKIIOYEHHBIX C IONYYaTeNlssMH COLMANBHBIX YCIYr HJIH WX 338KOHHBIMU
TIPeACTABUTEIAMHM, HA OCHOBaHUHU TpeboBaHul PefepanbHOro 3aK0Ha;

- HCIIONB30BaTh HH(OPMAIMIO O TONyYaTeNsdX COIUANBHBIX  YCIYT
B COOTBETCTBHM C YCTaHOBJICHHBIMH 3aKOHOJaTelscTBOM Poccuiickoil Peneparun
O IIEPCOHANBHBIX JaHHBIX TPpeOOBAHUAMH O 3alIUTE NIePCOHANBHBIX AaHHEIX;

- CBOEBPEMEHHO IpeICTaBIATh YIIOJIHOMOYEHHOMY OpraHy MYHHIMIIAIBHOIO
obpa3oBaHus HHGOPMALHEO Uit HOPMHPOBAHUS PerucTpa IoydaTeneit connanbHbIX
yeIyr;

- OCYILIECTBIIATh COLMANBHOE CONPOBOXKACHHUE,

- co0JII0aTh NpaBa YelloBeKa U ITpakIaHKHa;

- obecreunTs O3HaKOMJICHHE ToyJarene COLIMANBHBIX yeIyT
(npencraBuTenel) ¢ NpaBOyCTaHABIMBAIONIUMHE HOKYMEHTaMH, Ha OCHOBaHHH
KOTOPBIX IIOCTAaBIIMK COLHMAIBHBIX YCIYI OCYIIECTBJSIET CBOIO JESATENBHOCTD
1 OKa3BIBaET COLIUANBHEIE YCIYTH.

5.5. IloctaBuMK CcOIUANBHBIX YCIYT IIPH OKAa3aHWM COLHUAIBHBIX YCIYT
HE BIIpaBe IPUMEHATh (PU3HUECKOE MIM IICHXOJOTHYECKOe HACHIINE B OTHOLIEHHH
NoIyyarenell colUadbHBEIX YCIYT, JNOIMycKaTh UX ockopOneHue, rpyboe obpalueHue
C HUMH.

5.6. TlocTaBHIMK COIMANBHBIX YCIYT B COOTBETCTBHH CO . cTaTbeil 13
®epepanpHOoro 3akoHa GopMHpPYET OOINEAOCTYIHBIH HH(M)OPMAUMOHHEIA pecype,
cofepxaluii MHbopManMi0O O cBoefl JeATeNBHOCTH, o0eclmeduBacT HOCTYII
K JaHHOMY pecypcy NOCPeICTBOM pasMELIeHUs ero Ha MH(POPMaHOHHBIX CTEHAAX
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B CBOEM IIOMEIEHHH, B CPECTBAX MaccoBol MH(popManuH, B ceTH MHTepHeT, B TOM
YHCiie Ha CBoeM O(HIHAIBHOM caiTe.

5.7. TpeGoBarus 10 06ecNEYEHHIO YCIOBHH JOCTYITHOCTH Ul HHBAJIHAOB IIPU
IIPEAOCTABIIEHHU COLMANIBHEIX YCIIYT:

5.7.1. FlocTaBIIMK COLMANBHEIX YCIyr oOecleunMBacT CO3JaHHE HHBaJIKIAM
VCIIOBHH MOCTYIHOCTH IIOMEIIEHHH, B KOTOPBIX TNPEeIOCTaBILIIOTCS COLHMAIbHBIC
YCIYrH M YCIOBHH JOCTYIHOCTH IIPEOCTABIAEMBIX YCIYr B COOTBETCTBHH
¢ TpeOOBaHUAMH, YCTAHOBIEHHBIMH [lopsakom obeclieueHns YCIOBHH NOCTYIIHOCTH
U1 MHBAJHIOB 0OBEKTOB M NPEAOCTABIAEMBIX YCIYT B cepe COLUUAIBHON 3aIlliThI
HacelleHHs, a TAKXKe 0Ka3aHHA UM IIPH 3TOM HeoOXOJUMOM [TOMOILH, yTBEePIKIEHHBIM
IprKka3oM MHUHHCTEpCTBA TpyLa M COLMANbHOM 3amurhl Poccmiickoit enepanuu
or 30 mons 2015 roma Ne 527u (manee — Ilopsmox ofecrnedyeHMs YCIOBHH
IOOCTYITHOCTH):

- BO3MOJXKHOCTH COIIPOBOXACHUS IONy4aTells COUMANBHOH YCIYTH IIpH
TEepeBIKEHHY 110 TEPPUTOPHH OPTaHU3alUK COIMABHOTO OOCIYKHBaHHUA, & TAKKe
IIPH NIOJIB30BAHUHM YCIyTaMy; -

- BO3MOXHOCTH Ui CAMOCTOATENBHOTO IIEPEeBIIKEHMs TII0 TEpPHTOPHH
OpraHU3alNK COLHUANBHOTO 0OCIYKHMBaHUsA, BX0J4, BEIXOJa U TIepeMeNIeHNs BHYTPH
Takoil oprammzaiyu (B TOM YHCJE IS TEPEABIDKEHHS B KPECHaX-KOIACKax), M
OTABIXa B CHISYEM IIOJOKEHHH, 4 TakKe NOCTYIIHOE pasMelleHHe 0O00pyAOBaHHUA
W HOocHTenel nadopMaIiy;

- myOGnupoBaHHe TEKCTOBBIX COOOIIEHHH TIOJIOCOBEIMH COOOLICHHAMH,
OCHAILEHHE OPraHu3aIy COIUAJIBHOTO OOCIYy)XXMBaHHS 3HAKaMM, BBITOJTHEHHBIMH
pensedHO-ToUeuHEIM. mpudTom bpaling, o3HaKOMIEHHe C HX IIOMOIIBIO
C HAjINMCIMHM, 3HAKAMM H MHOM TeKCcTOBOM M rpadudeckodl HHDOpMaLMeH
Ha TEPPUTOPHH YUPEIKACHHUS;

- nyOnMpoBaHWE TOJOCOBOM HH(pOpPMAUMHM TEKCTOBOH HH(MOpMAIHeH,
HAANKUCAMH M (MIM) CBETOBBIMH CHUTHAJIaMH, HH(OOPMUPOBAHHME O TTPENOCTaBIsSeMEIX
COITHANBHEIX  YCIOYrax ¢  HCIIOJB30BAHUEM PYCCKOTO  JKECTOBOTO  s3BIKA
(cypmonepeBoja);

- OKa3aHMe HHBIX BHAOB NOCTOPOHHEH IIOMOIIIH.

5.7.2. B nensx oripedeneHWs Mep IO IIO3TAlHOMY IIOBBIOCHHIO YPOBHS
AJOCTYIMHOCTH Ui WHBAIKIOB OOBEKTOB M IpPEJOCTABIAEMBIX YCIYT IOCTaBIIHK
CONMANBHEIX YCIyr IPOBOAMT OOCIENOBaHME M TNACHOPTHU3ALUI0 OOBEKTOB
¥ NPEJOCTABIAEMBIX YCIYT B COOTBETCTBUH ¢ TpeGoBanuamu [lopaaka obecrieuenus
YCIIOBHH JOCTYITHOCTH.

5.7.3. PykoBogurens LIeHTpa OpraHU3yIOT HHCTPYKTHPOBAaHHE WM oOydeHHe
CIIEITHAIMCTOB, paloTaloIMuX C HMHBAIHJAMH, II0 BONpOCaM, CBI3aHHBIM
¢ ofecreyeHHeM JOCTYNHOCTH JJIsi HHBATHAOB OOBEKTOB M YCIYT € Y4YEeTOM
UMEIONIUXCA Y HHX CTOMKHX paccTpOMcTB (YHKIMH OpraHM3Ma M OIpaHHYeHHH
KYZHEIeSITeIbHOCTH.

5.8. TpeGoBaHWS K OOECIIEYSHHIO CHCTEMBI KOHTPOISL 33 JEATENHHOCTHIO
110 IPENOCTABICHUIO COLIMATIBHBIX YCIIYT:

5.8.1. [NocTaBIMK COLMATIBHEIX YCIIYT 00eCIIeUNBacT:
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- Hannmyue JOKyMEHTAIbHO 0(GOpMIIEHHOH COGCTBEHHOM CHCTEMBI KOHTPOIA 33
JEATENBHOCTRIO OAPa3JieNICHH# M pabOTHHUKOB 110 OKa3aHUIO COLMAILHOMN YCAYrd Ha
HX COOTBETCTBHE NOpPAAKAM M CTaHIAPTaM IIPeJOCTaBIEHHs COLMAIBHBIX YCIYT,
TpeboBaHuaM DenepallbHOTO 3aKOHA ¥ MHBIM 3aKOHaM ¥ HOPMAaTHBHBIM IPaBOBBIM
aKTaM B chepe COLMANBHOrO 00CTyKHBaHH IPaXIaH.

CucTeMa KOHTpOJA [OJ/DKHA OXBATHIBATh JTANLI INIAHUPOBAHHUSA, paboThl ¢
HONyYaTensaMHA YCIyr, opopMIeHys pe3yJbTaToB OKa3aHHBIX YCIYT, BEIPaOOTKH H
peaIH3alliH MEPOHIPHATHIH 10 YCTPAaHEHHIO BEISBIEHHBIX HENOCTATKOB,;

- co3mapde YyCJIOBHH Il TIpOBEJEeHMsT HE3aBUCHMOM ONEHKHM KayecTBa
OKa3aHUsl COIUANBHON YCIIyTH;

- BEINIOJIHEHHE IIPEINIONKEHUH 00 yIydilleHHH Ka4ecTBa COLMANBHOM YCIYIH,
BEIpaOOTAHHEBIX [0 pe3yIHTATaM HE3aBUCHMOM OLIEHKH KayeCTBa OKa3aHHsd yCIyTrH,

-~ CBOEBPEMEHHOE U KayecTBEHHOE UCIIONHeHHe NPeJIIHCaHUM 10 pesynbTaTaM
IPOBEPOK KOHTPONBHO-HA30PHBIX OPraHoB.

6. OTBeTCTBEHHOCTb NOCTABILHKA COLHANBHBIX YCJIYT
H KOHTPOJIb 33 NPeJocTaBIeHHEM CONHATBHBIX YCIyr

6.1. 3a meucrnonHeHne MO0 HeHalUleXkallee WCIONHEHHE HACTOSLIETO
ITopsinka, PenepalbHOrO 3aKOHA, MHBEIX HOPMATHBHBEIX IIPAaBOBBIX aKTOB B cdepe
COLIHaNbHOIO  oOChmyXMBaHHi rpaxpaH ILleHTp HeceT  OTBETCTBEHHOCTS,
IIpeqyCMOTPEHHYIO 3aKOHOaTeNbCTBOM Poccuiickoit Oepepanuy.

6.2. PeruoHadpHBII IOCYJapCTBEHHBIf KOHTpOJNbL 32  coOiomeHueM
HacTosuero [Topsaka, @enepanbHOrO 3aKOHA, HHBIX HOPMAaTHBHLIX NPABOBAIX aKTOB
B cdepe CcOUMANLHOIO OOCHY)XUBAaHHSA OCYIIECTBISET YIIpaBleHHE COLMANbHOH
3aIITH] HacelleHHs belropocKoil 00macTy.

CONPOBOXAEHK

NpaBoBbLIX
aKkTom
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Ilpunoxeune
k Ilopaaky npejocTaBJieHHs CONHANBHLIX YCIyr
B NOJIYCTAIIHOHAPHOM ¢opMe cOHAIBLHOIO
o0cay:xuBanus (B 00,1aCTHOM roCyAapcTBEHHOM
O101KeTHOM YupexxaeHHH «LeHTp connaabHOM
peadMIHTAIHN HHBAJIHOB))

Cranpapr

CONHAJILHBIX YCJIYT B MOJYCTAHOHADHOH hopMe cONHAJIBLAOr0 00cIyKHBaHHA
(B 00.1aCTHOM rocyAapcTBeHHOM GioxkeTHOM yupesxkiennn «leATp connaabHoii pealRINTANNH HHBAJIHKIO0B))

O6beM conHabHBIX YCJIYT
Cpoxc npoxoJ- nepHOIHY-
Ne HanmenoBanne KHTEJLHOCTL | HOCTH YCIYIH
Onncanne cONHANBHBIX YCAYT npeJoCcTABJICHHS
n/n COHANBHBIX YCAYT OKA3aHUA pa3s B Mecan
COLHAJILHBIX YCIYT ..
OXHO#i yeayrn
B MHHYTAX
I. ConnaabHO-MEAHIHHCKHE YCJAYTH

1.1. { CucremaTHueckoe HaGmozeHHe 3a | CHcTemarnveckoe HabmofeHue nonyudareneil COUHANBHBIX | ColHanpHas YCoyra 30 1o 20

MONY4aTeNaMA COLHANBHBIX YCIyT JJIA | YCIYT JUIS BbIABJICHHA OTKJIOHEHHH B COCTOSHHH 3[10pPOBbS npeAocTaBIseTcs

BBIABJICHHA OTKJIOHEHMH B COCTOAHHHM | (B mepHon npedsieaHus B LieHTpe) B ‘ CPOKH,

HX 3I0pOBbS oDyCIOBIeHHBIE
1.2. | KoHcyneTHpoBaHHE MO COLMAaNbHO- | Meponpiatis 1O  KOHCYJBTHPOBAHMIO  IONydaTene# | HyKNaeMOCTHIO 30 |

MeIULHHCKHM BOTIpocaM (TIOAAEPAHHA | COLMANBHBIX ycIyr no COLAANbHO-MEIHLIMHCKHM | TIOTy4aTens '

H COXpaHeHHA 3HOpPOBBA TIOMYHATENeH | BOpocam JOTDKHBL obecneynrats OKa3aHHe | COUHANBHBIX YCIyT

COLIMANIBHBIX  YCIIYT, npoBeeHHs | KBATHQHIHPOBAHHOH MOMOIIM B MPaBHABHOM MOHHMAHUM H

0300POBHTENLHBIX MEpONMpPHATHH, | PEeIleHHR CTOAIMX Tepej)l HUMH KOHKPETHBIX NpolieM,

Ha0moeHus 3a MOTY4YaTe/IAMH | CBA3AHHBIX C COXpPaHEHHEM  3JIOPOBbA, B TOM UHCIE IO

COLMANBHBIX YCAYT [ BBIABJIEHHS | BOIpocaM BeJeHHs 3I0pOBOTO 0bpasa SKH3HH, palHOHAIBHOIO

OTKJIOHEHHMH B COCTOSHHH X 37I0POBBA) | MHTAHHs B COOTBETCIBHH C BO3PACTOM M COCTOSIHHEM
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n/n

HaumenoBanue
COLHAABHLIX YCAYT

Onncanne COUHANBHBIX YCIYI

Cpokn

MPEeROCTABJICHHS
COLHAJBHLIX YCJIYT

ObBLeM cONAILHBIX YCJIYT

npoNoi-
HHUTEJBHOCTD
OKA3aHHA
OJHOMH YCJIYTH B
MHHYTAX

nepHOxIY-
HOCTh YCayru
Paz B Mecan|

3MOpPOBbA, NPOBEACHHA
(1 paz B MecAI)

O3/IOPOBHTENLHEIX ~ MEPOTNPHATHIH

1.3.

[Iposenenue  3adaTHi,
310pOBOMY 06pa3zy *MH3HH

ofy4aloIux

[TpoBenenne npocBeTHTENLCKOH paboOTHI, HAMpaBNeHHOH Ha
thopMHpOBaHHE y MOMYy4ATENs CONMANIBHBIX YCAYr HABEIKOB
3nopoBoro ofpasa >KH3HH, H30aB/IeHHUE OT BPEHHbIX NPHBLIYEK
u ap. (1 paz B Mecs1r)

1.4.

IIposeneHue 3aHATHI MO amanTHBHOM
du3HUecKoi KynbpType

Oxa3aHHe TIOMOIIH B BBHITIOMTHEHHM 3aHATHH MO aJanTHBHOL
bu3nyeckoil  KyneType, KoTopasd JoibKkHAa ofbecreuusaTh
OBNIAJCHHE [TOMYYATEAMH COLMANTBHBIX YCIYT JOCTYITHOIO
A 0e30macHOro JMIf 3J0POBbA KOMIUIEKCa (PH3MYECKHX
YIpaKHEeHHUit B LIENAX €ro CHCTEMATHYECKOTO BBIIQIHEHHS A
YKPeIUIEHHs HX 37I0POBbS B COOTBETCTBHH ¢ PEKOMEHIALMAMH
Bpaya (2 pasa B HeAeIo)

30

45

. ConuAILHO-NCHX0IOTAYECKHE YCJIYTH

2.1.

Co1uyansHo-IICHXOIOTHYECKoe
KOHCYJIETHPOBaHHE, B TOM YHCIe II0
BOTIPOCAM BHYTpHCEMEIHBIX
OTHOIIEHHIA

COHH&JIBHO-HCHXOJ’]OFH‘-IGCKOB KOHCYJIbTHpDOBaHHE, KOQTOpOE
JOKHO oOecledHTs OKazaHue HONyHaTeNaM COLHANLHBIX
yCnyr KBaJIHleuHPOBaHHOf;I MOMOIIH 110 HaJAKHBAHHIO
MEXJIHYHOCTHBIX ~ OTHOIICHHE, B  TOM  uMclle  JUIs
npeaynpexueHus M IPeoJioJIeHHs CeMeHHBIX KOH(IMKTOB,
¢opMHpOBaHMIO Y  NONydarened  COUMANBHBIX  YCHyr
MCHXOAOrHMeCKoro kKomd¢opra, MNOAHEPHKAHHIO >KH3HEHHOTO
TOHYC4,  CO3JAHUIO  YCJIOBMH  gnf HOMHOLEHHOTO
MICHXQJIQTHUECKOTO Pa3BHTHA THYHOCTH (1 pas B HeAemio)

2.2,

CounanbHO-IICHX0IOTHYeCKHH
NaTpoHaK

Cucremaruveckoe HabnoneHue 32 HONMyuaTeNsIMu
COLMAJIBHBIX YCIYT, KOTOpoe ofecnedyuBaeT CBOEBpPEMEHHOE
BBIABJIGHME  CHTyalMii  mcuxudeckoro  guckomdopra,
JIMYHOCTHOTO

ConuansHas yciyra

npeaoCTaBIAeT

B CPOKH,

ofycrnoBneHHbIe
HYK12EMOCTERIO
IHoJyyaTesL
COLMANIBHBIX YCITyT

60

60
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n/n

HaunmeHnoBaune
COHANBHBIX YCAYT

OnucaHie COMHAIBHBIX YCiayr

Cpoxkn
npeIocTABICHHS
COHANLHBIX YCJIYT

Q0BeM cONHATBHBIX YCAYT

npozoJI-
KHTEIBHOCTD
OKa3AHHSA
OIHOM YCIYIH B
MHHYTAX

nepHoINY-
HOCTH YCJYIH
pa3 B MecHIl

(BHYTPHIHYHOCTHOTO) HIH MEAJIHYHOCTHOTO KOHQUIMKTA H
IPYTHX CHTYaLHii, YXYALIAOILKAX YCIIOBHA
KH3HEAeATeILHOCTH NONMydareneil COUMANBHBIX YCIYD, B
Uenax — OKa3aHug HM HeoOXOOHMBIX  COLHANIBHO-
MCHUXOJIOTHYEeCKHX yoiIyT (1 pas B Heneno)

2.3.

OxaszaHue KOHCYJIETAaTHBHOH
MICHXONMOTHYECKOH MOMOINK aHOHHUMHO,
B TOM 4HCIE ¢ HCIOIB3OBaHHEM
TenedoHa NOBEpHs

CoLHANBEHO-IICHXONIOrHUeCKoe KOHCYJETHPOBaHUE
monyuarenedi  cONMHANBHOH — ycnyrH, — coielicTBHe B
MOOMMM3AUMH HMX (HINYECKHX, MJYXOBHBIX, JIHYHOCTHBIX,
HHTE/UIEKTYAIBHBX PECYPCOB IS BBHIXONA H3 KPH3HCHOTrO
COCTOSHHS, pacIIHpeHHE Y HHMX JHana3oHa [IpPHEMIIEMBIX
CpPeICTB U1 CAMOCTOATENLHOIO  pPeIleHHs  BO3HHKIUHX
npobieM M [pEeOJOJECHHA  TPYOHOCTEH,  YKperuleHus
yEepeHHoCTH B cefe (1o Mepe He0OX0IHMOCTH)

60

mo 20

ITI. ConrasabHO-NENATOrAYECKHE YCIYTH

3.1

CoupansHo-Negaroruyeckas
KOPpeKUHs, BKIIOYas [OHATHOCTHKY H
KOHCYJIBETHPOBaHHeE

KpamupuupposanHad H  3(QQeKTHBHAas  Mejarordyeckas
noMoits B ¢opme Oecenl, pa3sbiCHEHHI, peKOMEHAALHH ¢
Lensio ofecneder s MOMHOLIEHHOTO Pa3sBHTHA JTHYHOCTH:

- BBISIBIIEHHE COLHANBHO-IIEAarorMYecKuX npobieM, CTOSLIMX
mepen nomyyaTe/ieM CONMANBHBIX YCIYT H HX TIPHYMH;

- obcyxpeHue mpoblieM IS PacKphITHA M MoOWIM3alLMH
BHYTpPEHHHX PeCypcoB H NOCICOYIOMEr0 KX PEIleHNS;

- OmpefeneHHe HANpPaBlIeHWH NeJarorHH¥eckoil KOoppeKLHH
(koppexuMs  HMHIEpecoB M CIJIOHHOCTEH, CaMOOTIEHKH,
BHYTPHCEMEHHBIX  OTHOIICHHH, COLMANBHOH  CHTYalHd
pa3BUTHA); (OPMHpPOBAHHE T[OTOBHOCTH K  OOYYEHHIO;
Pa3BHTHE COLHANIBHO NPHEMIIEMbIX HABBIKOB H YMEHHI;

- BpIOOp W NpUMeHeHHe KOPPEKUMOHHBIX METOAMK, dopM M

MCTOZIOR paboThl ¢ MOMYyYATeNleM CONMANBHBIX yeryr (1o Mepe |

HEO0XO0IUMOCTH)

CounaneHas yciayra
npejoCTaBIAeTCS

B CPOKH,
obyclioBIeHHbIe
HYK/IAEMOCTEIO
HOTyJaTes
COLIMATBHBIX YCIIYT

30

mo 20




66

n/n

HanmMenoBpanue
CONHAIBHBIX YCJIYT

OnycaHHe COMHAIBHBIX YCJIYT

Cpokn
npefocTaB/IeHHsA
COMHANBHBIX YCIYT

O0BheM COHANLHBIX YCJIYT

npoao-
AKHTEJILHOCTD
OKa3AHHA
0aHOH YCIYTH B
MHHYTAX

nepHOINY-
HOCTh YCIYTH
pa3s B MeCHI

3.2

(DopMHpPOBAHHE [MO3UTHBHBIX HHTEPECOB
(B ToM uncie B chepe nocyra)

IIpoBeicHMe 3aHATHI, HANpPAaBIEHHBIX HA  BHIABJICHHE,
dopMupoBaHde H pa3BHTHe CHOCOOHOCTEH, TMO3HTHBHBIX
HHTEPECOB MOMy4aTeNlsl COLHANBHBIX YCIYT; (OpMHpOBaHHE
¢cTpeMJIeHHs K CaMONO3HAHMIO, OTBETCTBEHHOrO OTHOILEHHA K
cefe W OpyrdM; oOpraHuszauus kiyOOB 1o HHTepecam H
KPY#KKOB, obecrneunBalonMx YIOBJACTBOPEHHE

COLIMOKYJFTYPHBIX M IYXOBHBIX 3alpocoB IIOIydaTened |

COLMANBHBIX  YCNYr, pACIIMpeHHE  Kpyrosopa, cdepsl
OOIIEHHS, TIOBBILIEHHe HX TBOPYECKOH aKTHBHOCTH (o 3 pa3
B HEAENIO)

3.3.

OpraHuzanus ~ Jocyra
IKCKYpPCMH M JIpyrue
MEepOIPHATH)

(npasHUKH,
KYJABTYpHEIE

IMocemenue TeaTpoB, BHICTAROK, KOHLESPTOB, COPEBHOBAHUIA;
OpraHu3alud ¢ y4JacTHeM IOydaTenell COLMANBHBIX YCIYT
KOHIIEPTOB, BHICTABOK, CIIOPTHBHO-O30POBHTENBHBIX M HHBIX
KYIBTYPHBIX MeponpusTHH (1 pa3 B MecaL)

60

no 12

120

IV. Conpainho-TPyNoBLIE YCJIYIH

4.1.

IIporenenue MepONpUATHH no
HCITONTB30BAHHIO TPYAOBBIX
BO3MOKHOCTEH ¥ 00yHEeHHIO JOCTYIHBIM
npocdeccHOHANEHBIM HaBbIKaM

[MpoBegeHre MepoUPUATHA N0 OOYYEHHIO ROCTYMHBIM
npodecCHOHATBHRIM HABEIKAM, BOCCTAHOBJIEHHIO JIMYHOCTHOTO
M COLMANBHOrO CTaryca, MOO0op BHAOB TEXHOJIOIHYECKHX
onepaumit #  padOT €  Y4€TOM  NCHXOJIOTHYECKOH
COBMECTHMOCTH  TNONy4Yaresieli  COIManbHOH  YCIyrH,
uadopMHpOBaHHE 0 BO3MOMKHOCTAX YUYACTHA B TPYIOTePAItHu
(2 paza B Heflemo)

4.2,

Oxasauve
B TPpYOOYCTpOHCTBE

NOMOMH

ConelicTBEE TONYYaTeN0 COLHAILHLEIX YCIYr B PELICHHH
BOMPOCOB 3aHATOCTH: TPYHOYCTPOMCTBE, TIOMCKE BPEMEHHOH
(cesoHHOHM) paboTHI, PaboTHl ¢ COKpAIEHHBIM PaboYHM JHEM,
pabOTEl Ha JOMy, OKa3saHHe [OMOIIH B O(OPMIEHHH
JOKYMEHTOB (1o Mepe Heo6X0AHMOCTH)

43.

OpraHu3aliisd NOMOLIH B TIONYYEHHH

. 00pa3oBaHus ¥ (WIH) KBaTH(pHKaLMK

Coneiictene B odopMiIeHMH H  MOJaue

JAOKYMCHTOB |

CompaipHas  ycIryra
IPENOCTABIACTCH

B CPOKH,
00yCAOBIEHHbIE
HYKIAEMOCTEE)
MOJTyYaTenst
COLIHANBHBIX YCIYT

60

60

no 10

45

no 10

B yueOHbIe 3aBeIeHH, B TOM YHCIIe HATIPABIICHHE Ha KYPCHI
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n/n

Hanmenopanue
CONNAJILHBIX YCIYT

OnHcanune COLHAJBHBIX YCOYI

Cpokn
NpeAOCTABJIEHAH
COMHATLHBIX YCJIYT

ObbeM cCOLHATBHBIX YCIAYT

npojoJ- nepHoan-
JKHTEJBHOCTD | HOCTH YCJYITH
OKA3aHHA pa3 B Mecsn
OJHOIf YCIYIH B
MHHYTAX

HHBAMHAAMH B COOTBETCTBHH C HX
CIOCOGHOCTAMH

MEepPEeNoAroTOBKH, Npo(OpHEHTALIHH, OpraHA3yeMble CIyxOoi

3aHATOCTH cornacHo pexomenpauuiln HIIPA, saHatus 0o

npodeccHOHaNBHOH OpHeHTALHH (110 Mepe HeoGX0JHMOCTH)

V. ConnajibHo-1IIpaBoBble YCJIYTH

5.1

Oxazanne momom B  0OGQOPMIIEHHH
OKYMEHTOB MOJIydaTened COLMajILHBIX

yeayr

OxazaHue TIOMOLIM  NOJYHaTeNI0 COUMANBHBIX  YCIYT
B MONYYCHHH JOKYMEHTOB, YIOCTOBEPAIOIIWX JIHYHOCTE,
IOpYrMX IEepCOHAIBHBIX  JOKYMEHTOB, B TOM  YHCHE
HEOOXOAMMBIX AJIA IOMYyYeHHS Mep COLMAIBHOH NOINePIKKH,
neHcud, nocoOmif, TEeXHHUEeCKHX CpPENCTB peabuiIHTauuH,
CAHATOPHO-KYPOPTHOTO JiedeHHs, pealWIMTauMd H Jp., a
Talke  BBINONIHEHHe  HeoOxoAMMBIX  felcTBHET  mnd
BOCCTAHOBJIEHHMS. YTpayeHHBIX (NPHMIUENIIHX B HETORHOCTh)
IOKYMEHTOB, Pa3bACHEHHE MOJMYHaTEIAM COLMAIBHBIX YCIIYT
COAepKAHUA HeOOXOAMMBIX JOKYMEHTOB B 3aBUCHMOCTH
OT WX TIpeHA3HaueHWs, HINOKEHHe M  HANHCaHHe
(npH HeOOXOMUMOCTH) TEKCTA JOKYMEHTOB MJIHM 3aTO/IHGHHE
¢$hopMeHHBIX OTaHKOB, HAIMCAHHE CONPOBOAMTENBHEIX MTHCEM,
Venyra (mpu HeoOxogumocrs omnatel npd  odopMileHHH
JNOKYMEHTOB B OpraHHRalliiX) OKa3blBasTCA 3a CYET CPEICTB
MOJIYHaTeNs COLHANBHBIX YCIyT (110 Mepe HeoOXOOHMOCTH)

5.2,

OkasaHHe T[IOMOLIH B
OPHINYECKUX YCIyT

MOTY4EHUH

CopeiicTeHe B TOmydeHHH 3(eKTHBHOH IOPHAKWYECKOH
OMOIIM (CONPOBOMIEHHE B IOPHAHYECKHE OPraHHM3allkH),
B TOM uWciie OecnylaTHO NpPH HajJWYMH TpaBa OOECHEHHTh
CBOBBPEMEHHOE M OOBEKTHBHOE pELISHHe CTOALIUX IepeN
noy4aTesieM COLHMANBHBIX YCIYr TpaBOBEIX Mpobiem
(no Mepe He0OXQIUMOCTH)

5.3.

Oka3zande moMoLIM B 3alWTE IpaB H
3aKOHHLIX  HMHTEpEcOB  MONy4daTesei
COUUAARHEIX YCIYT

KoncynrTHpOBaHHE MO  HHTEpecyOLMM  [loJIydyaTens
COUMANBHBEIX YCHYT BONpOCAaM, CBA3aHHRIM C 3all[UTOM
€ro MpaB M 3aKOHHBIX WHTEPECOB; Pa3hiCHEHHE CYTH

CoupaneHas ycmyra
[pEeNOCTABIAETC

B CpOKH,
00yCIIOBIICHHEIE
HY>K1a€MOCTBIO
THoNyqaTens
COLMANBHBIX YCIIYT

go 10

60 mo 10

60 o 10
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O0beM cOMHANLHBIX YCJIYT

C npoao- nepHoOAMY-
No HaumenoBanne o pOkH AKHTEJBHOCTL | HOCTb YCJIYIH
NHCAHHE CONHAIbLHBLIX YCJIYT [IpeOCTABICHUH
n/n COLHANBHBIX YCIYT OKa3AHNS pa3 B Mecsl
COMHANBHBIX YCAYT ..
OXHOH YCJIYTH B
MHEHAYTAX
npobAeMBl W OHpelelcHHe  MPCANONATaeMEIX  IyTei
HX pellleHHd ¥ OCYINECTBICHHE IPAKTHYECKUX Mep
(o Mepe HeoOXOOHMOCTH)
VI. ¥Ycayru B neIaxX NOBBIIIEHUS KOMMYHHKATHBHOrO NOTEHUHANA NOAYYATe/Iel COMAILHBIX YOIYT,
HMELIHX OrPAHHYCHHA KHIHEACATEALHOCTH, B TOM HHCJI€ JeTel-HHBATHAOB
6.1. | O6yyeHHe HHBanHOOB MNoNs3oBaHMiO | OOydeHHe  HMHBANMIOB  TNONB30BAHHIO  TexHH4YecKumM | ColpaneHas yciIyra 45 mo 20
CPeINCTBAMH yXOMa U TEXHHYECKHMH | CPEICTBAMH peadMIMTAIlHH, KOTOpOe JOMKHO pPasBHTh Y | IpedocTaBlgeTCA
CPEeNCTBaMH peabHINTAIMH HHBAIMIOB MPAaKTHYeCKHWEe HABBIKH YMEHHA CaMOCTOATCNBHO | B CPOKH,
NOJTB30BATECA THMH CPEJICTBAMH (110 Mepe HeoOxXomuMocTH) | o0ycioBiIeHHELe
6.2. | Obydenue HaBbIKaM ToBeleHHs B ObiTy | OOyueHue HaBeIkaM mMOBeJeHHUA B OBITY H OOLIECTBEHHBIX | HYXKZAEMOCTBIO 20 no 20
H 00ILECTBEHHBIX MeCTax MecTax Iid (GOpMHPOBAHHA MOMYHATeNs COLUHANBHEIX YCnyr | MoIydaTesns
KAK CaMOCTOATENBHOH JHUHOCTH, KYyABTYPHOH, Be3CIMROH, | COLHANIBHBIX YCIYT
NpegyCMOTPHTENBHOR W OnaroxenarenbHOH B OTHOIIEHMH K
OKPYKAIOIW KM, O0ydeHHS BHYTpEeHHEH TUCIMIUIHHE JIHYHOCTH,
croco0Ho# oDCIYKHTE ceOi B OBITOBBIX YCIIOBHSX (IO Mepe
HEe0OXONMMOCTH)
6.3. | Oxazanne nmnoMomn B  0OyueHHM | Pa3sBUTHe NpaKTHYECKHX HABBIKOB YMEHHS CaMOCTOSTENBHO 45 8
HaBhIKaM KOMIBIOTEPHOM IPAMOTHOCTH | MOJB30BATHCA KOMIIBIOTEpOM (2 pasa B HEEmo)
6.4. | IIpoBenenue coluanbHo- | KOHCY/NIETHpOBaHHE TIOMyuYATeNell COIMUAIBHBIX YCIYr TI0 60 ao 20

peaCHIKTALKOHHBIX  MEPONPUATHI B
cdepe coUHANTBEHOrC 0OCITYKMBAHHA

BOMpOCaM TPeOCTaBICHHUA COLMANbHEIX yeuyr. Iloaroroeka
MOMyyaTeneil CONHANBHBIX YCIYr K Y9acTuio B (eCTHBAIX,
KOHKypcaxX, KOHIEPTaX B paMKaX [POBEICHHA COLMANBHO-

peabUIUTAUHOHHBIX MEPOIPUATHI (0 Mepe HeobXOAHMOCTH)
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1. Ilonymesoii  HOpMaTHB dbuHaAHCUPOBAaHUS COLIMANBHBIX yCIIyT
yCTaHaBIHBaeTCs mocraHosenneM [Ipasurensersa Benropoackoit obnacTy.

2. TTokazareny KayecTBa M OLEHKA PEe3yJbTATOB [IPEOCTABICHHA COLUAIBHBIX
YCILyT:

2.1. OCHOBHBIMH IIOKa3aTellsIMH, OIPEHCIMIOIINMY KadyeCTBO COLHANbHBIX
YCIIYT B OJIYCTAIlHOHAPHOH popMe colanbHOTo 00CHyKUBaHUA, IPENOCTABIIEMbIX

LleHTpoM TIONyvUaTENISAM COLMATBHEIX YCIYT, ABJIAKOTC:
' - TOKa3aTeNy, XapaKTepH3YIOIUe YAOBIETBOPEHHOCTh  COLHMAIBHBIMH
yCIIyraMH TIOJydaTesieil COIMANBHBIX YCIyr, OTCYTCTBHE OOCCHOBaHHBIX JKaioo,
YUCIIO MOJOKUTENBHBIX OT3EIBOB 0 paboTe MOCTABIIHKA COIIUATIBHBIX YCIIYT;

- ofecneyeHUe OTKPBITOCTH JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH
IOCTABINMK  COLMAIBHBIX YCJIYr  OCYUIECTBISIET JeATelLHOCTs B cdepe
IIOJIyCTAl[MOHAPHOI'O0 COLMANBLHOro obcnyKuBaHus (ycTas); pyKOBOJCTBA, IPABHIIA,
WHCTPYKITUH, METOTUKH paboThl ¢ MONMyYaTeIsIMHA COIUANBHBIX YCIyr M COOCTEEHHOM
AEATENBHOCTH; 9KCIUIyaTAlMOHHBIC JMOKYMEHTBl Ha 00opyaoBaHHe, IpUOOpEI
H anmaparypy, UHBIE TOKYMEHTEI);

- YHCIEHHOCTh TONIyuyareneil COLManbHBIX YCIyT, OXBaUeHHBIX COLMAIbHBIMH
yCIIyraMH y JaHHOTO IIOCTaBIINKA COUMANbHEIX yeayr LlenTpom;

- JOCTYNHOCTH YCJOBHH pasmemeHus LleHTpa (B TOM 4HClIe LOCTYNHOCTD
[IPEAOCTABICHHSI COHMANBHOIO OOCTYyXUBaHUS JUId HMHBANIHUIAOB H APYTUX JIHI
C ydeTOM OIpPaHHYECHUH UX IKUIHEHCATCNBHOCTH, HHBIE YCIOBHS, BIIHAIOLIME
Ha KaueCcTBO COLHAIBHBIX YCIIYT, IIPENOCTABISIEMBIX IIONTydaTelsIM COLHAIBHAIX
yeiyr);

- YKOMIIIEKTOBaHHOCTh  IITaTa  IIOCTABIIMKA  COLMAIBHBIX  YCIYT
CIEIHAIMCTaMH U UX KBaJIH()HKALIHS;

- Han{4yue CIenUanbHOrOo M TeXHUYecKOoro ocHaueHus (obopyroBaHue,
IprOOpEL, anmnapatypa) NOMeIleHH  T0CTaBIIMKa COLHANBHBIX YCIIYT;

- cocrosHHe WHGpOpMalliM O TIOpSIKE ¥ IIpaBUIaxX INPeAOCTABICHHA
colManbeHEIX yeuyr B Llentpe;

- TOBBIIIEHHE Ka4YecTBA COLMANBHBIX YCHYr W 3(h(heKTHBHOCTH MX OKa3aHHA
(onpepensieTcs HUCXOAS K3 MEpONPHATHH, HANpAaBIEHHLIX HA COBEPILICHCTBOBaHME
JIeATEJIBHOCTH' IIOCTABIHKA COL[HANBHBIX YCIYT TPH MPEeJOCTABICHHH COLMAIBHOIO
O0CITy)KUBaHHUA).

2.2. IIpu oueHKe KayecTBa COLMANLHBIX YCIYT B IOIYyCTAllMOHApHOH dopme
COLIMANBHOTO  OOCIyXHWBaHHS, TpPeRoCTaBifeMBIX Ll[eHTpoM  moIy4aTeisiM
COLIMAIIBHBIX YCIYT, UCIIONB3YIOTCS CIEIYIOIIUE KPUTEPHM:

- IIOJTHOTA TIPEIOCTAaBIEHHS COLMAILHOM YCIIyTH B ITOMyCTalMOHapHOH (hopme
COIIHANBHOTO OOCNY’KMBaHHS, B TOM YHCIE C y4eToM OOBeMa INIpeAoCcTaBIIeMBIX
COLIHAJIBHBIX YCHIYT, CPOKOB NpPeJOCTaBIeHMs COIMANBHEIX YCIyT, HHBIX KPHTEPHER,
IIO3BOJISIOINKX OLIEHUTH MOJHOTY JIPEAOCTaBICHUS COLIMANBHBIX YCIYT;

- CBOEBPEMEHHOCTL IIPENOCTABIICHUS COLHANBHOH YCIYrH, B TOM YHCIE
C YYETOM CTENECHH HYXJAeMOCTH IIONyJaTeNis COLUANbHBIX YCIyT;

- pe3ynpTaTuBHOCTH (3Q(EKTHBHOCTL) MPEXOCTABIEHH COLMANBHOM YCIyTH
(ynydineHHe yciaoBHH KU3HEAEATENHHOCTH ITONYYaTe s COLUAIBHBIX YCIYT).
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2.3. OueHKa KadecTBa OKa3aHUs COLMAIBHO-MEAMLMHCKHX YCIYT BKIIOYaeT
B ce0s OIleHKY:

1) MepompusaTHE 1O KOHCYJNBTHPOBAaHHUIO MOJyYaTeNledl COLMAJbHBIX YCIYT
0 COLHMAIBHO-MEAMIMHCKUM  BOIPOCAM, KOTOpBEIE JOIDKHBI —00ecreduBath
IpaBWIGHOE [OHHMAHUE B PEIIEHHH CTOSIMX Iepel HUMM KOHKPETHBIX IpodiieM,
CBA3AHHBIX C COXpaHeHMeM 3I0pOBbs (BeJeHHe 370poBoro obpasa KU3HH,
pallHOHANIFHOE THTaHWEe B COOTBETCTBUM C BO3PAacCTOM M COCTOSHHEM 3IOPOBBI,
yUJACTHE B 03T0POBHTENBHBIX MEPOIIPUATHAX);

2) OKa3aHWs IIOMOIIY B BBINOJHEHMH 3aHATHHA IO aJlalTHBHOH (QH3MYecKOH
KyJIBType, KOTopas HOIDKHA 00CSCIICYHBaTh OBJNAJIEHHe MOJYYaTellsMH COLHAIBHBIX
YCIyT JOCTYIIHOrO W 0e30I1acHOTO IS 3[0POBBS KOMIUIEKCA (QU3IMYESCKHX
yIpaXHEHHH B LEMAX €ro CHCTEMAaTHYeCKOro BBIMONHEHHSA VIS YKPEIUIEHHS HX
3JIOPOBBSL. .

2.4. OueHka KadecTBa COLMANLHO-TICHXONOTHIECKHX YCIyr BKIIOUaeT B cebsd
OLIEHKY:

1) CONMATLHO-IICHXOIIOTHUECKOTO KOHCYJNBTHPOBaHUS, KOTOPOE JIOJDKHO
o0ecleunTh OKa3aHWe IOJydYaTelsM COLHANBHBIX YCIYr KBalH(UIHPOBAHHOM
OOMOINM II0 HANAXHWBAHHI MEXIHYHOCTHBIX OTHOIUEHHWH, B TOM 4YHCIE [
[PEYIIPEXIECHAL U TIPEONOICHUS CEMEMHBIX KOH(IAKTOB;

2) TNCHXOJOIMYECcKOH TIOMOIIM, OKa3aHWE KOTOpOH IOJDKHO —IIOMOYb
TOJTYUaTelTi) COLHANBHEIX YCIYT PacKphITh B MOOMIM30BaTh BHYTPEHHHE PECYpPCEHI,
PEIUTH BO3HUKIIHE COLIHAIBLHO-IICHXOIOIHYECKHE TPOOIEMBI;

3} cOUMATBHO-TICHXONOTHYECKOTO IIaTpOHAaXKa, KOTOpBIM IOJDKEH Ha OCHOBE
CHCTEMATHYECKOT0 HAOIIONeHHs 38 NOJIyYaTeNIAMA COLMAIBHBIX YCIYT 00eCIIEUHBATE
CBOEBpPEMEHHOE BBISBICHHE CUTYaIHil IICHXMYECKOro IMCKOM(OpTa, JTHYHOCTHOIO
(BHYTPUJIHYHOCTHOIO) HIH MEXIWIHOCTHOTO KOH(QIMKTA B JAPYTHX CHTyalluH,
YXYIIIAOIIAX YCIIOBHA IKWU3HEHESTENBHOCTH INONydaTeneid COLHANbHBIX YCIyT,
B LEJAX OKa3aHusA UM HeoOXOMUMBIX COLHAIBHO-IICUXOIOTHYECKHX YCIYT.

2.5. OreHka KadecTBA COIMANBHO-IENArOTHIeCKAX YCIyr BKIIoUaeT B cebd
OLICHKY:

1) conuanbHO-NMENArorHIecKod KOPPEKLUMH, OCYILECTBICHHAE KOTOPOH NOJKHO
obecrieyydBaTh oOKazaHHe KBaTHGUUUpoBaHHOM u 3¢gdexTusHOH conmanbHO-
IIEJArOrHyecKoi NMOMOILUM, B KOTOPOH HY)XAAIOTCA NOJy4aTelld COLHANBHEIX YCIIYT,
NOMyYalolliie COLUHANBHEIE YCIYyTH B IOJIycTallOHapHOH ¢opMe COLHaNbHOro
obcmyxuBanus (B popme Gecen, pa3biICHEHHH, peKOMEeHIalUi);

2) (hopMHpOBaHUS NMO3MUTHUBHBIX MHTEPECOB MONMYyYaTeNIed COLHANbHBIX YCIIYT,
OpraHM3alHi0 WX JOCyra, KOTOpBIE MOO/DKHBEI OOecreyuBaTh YAOBIETBOPEHHE
COLIMOKYNBTYPHBIX ¥ MAYXOBHBIX 3allpOCOB IIoNydaTeliell COLMadbHBIX YCIYT,
pacidpeHre Kpyrozopa, cqepbl OOINeHHs, IOBBIIIEHHE TBOPYECKOM aKTHBHOCTH
IIoJy4aTtesied COUManbHEIX YCIyT.

2.6. OneHxa KadgecTBa COMUAIBHO-TPYJOBEIX YCIYT BKIIIOYACT B ceOs OLIEHKY:

1) xadecTBa yCIyT, CBA3AHHEIX C OpraHU3alliel NONydIeHHA WM COACHCTBHEM
B nonydeHu oOpa3oBaHuMd M (M/IM) KBaTH(HUKAUUW HHBAIUJIAMHA B COOTBETCTBUH
C UX (U3HYECKUMH BO3MOXXHOCTAMH M YMCTBEHHBIMH CIIOCOOHOCTSIME, KOTOPBIE

ONpefeHarTCa TEM, B KaKoi CTeneHH cOo3TaHHBIE ITOCTABIIMKOM COLMAIBHBIX yCIyr
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YCIOBHA JIA TIONydeHus o0pa3OBaHWs WHBAIMAAMH CIOCOOCTBYIOT YCIIEIIHOMY
1 Pe3yJISTATHBHOMY [IPOBEJEHHIO BOCIIHTATENbHOH paboThl 1 '00yUeHHIO;

2) NpOBOJMMBIX MEPOTPUATHI 1I0 MCIIONB30BAHUIO TPYAOBBIX BO3MOXKHOCTEH
HoJydaTeieil COLMANBHBIX YCIYr ¥ O0YyUeHHIO HX NOCTYIHBIM NPO(ECCHOHANBHBIM
HABBIKaM, HX JOCTaTOYHOCTE U CBOEBPEMEHHOCTE;

3) IpOBOAMMEIX MEPOIPHATHIL IT0 OKA3aHMIO IIOMOILH B TPYLOYCTpoiicTBe.

2.7. OueHKa KayecTBa COIMAILHO-IIPABOBBIX YCIIYT BKIIIOYAET B cedsl OLIEHKY:

1) okasauus MOMOIIX B OPOPMIICHHH H: BOCCTAHOBJIECHHH JOKYMEHTOB, KOTOpas
JO/DKHA 00eCreynBaTh pa3biICHEHHE IIONyvYaTellsM COLMANBHBIX YCIYT COMEPKaHHSI
HEOOXOMHMBIX TOKYMEHTOB B 3aBHCHUMOCTH OT MX INpeAHA3HAYeHHs, H3JTOXKCHHE
A HampcaHHe (p¥ HeoOXOOMMOCTH) TeKCcTa MAOKYMEHTOB WIIM 3allOJIHEHHEe
(hOpMeHHBIX OJIAHKOB, HAITMCAHHE COIIPOBOAUTENBHEIX ITHCEM;

2) o(pQeKTHBHOCTH OKa3aHWsl IOPUAWYECKOH IIOMOIIM  IIOJydaressM
COLMANLHEIX YCIYI, KOTOpas JO/DKHA OOECIIETHTH CBOEBpEMEHHOE H OOBEKTHBHOE
pelIEHHE CTOSIIMX IIEPeJ MOTyYaTeIeM COIHANBHEIX YCIyT IPaBOBBIX IPOOIIEM.

2.8. Onenka KadecrBa YCIYT, OKa3aHHBIX B IeldX IIOBBIIICHHUS
KOMMYHHKATHBHOTO TIOTEHIHAJIA IIoJydaTesell COLMAaNbHBIX YCIYr, HMMEIOIIHX
OrpaHHYeHMsT )KH3HE[EITEIbHOCTH, BKIIIOYAET B ce0s OLeHKY:

1) ofOydeHns WHBAIHJAOB IIOJB30BAaHHI0 TEXHWYECKUMH  CpPeJCTBaMH
peabHNMTALHE, KOTOpOEe TO/DKHO pPa3BHUTh Y HHBAIALOB IPaKTUYECKHE HABBIKH
YMEHHS CaMOCTOSTEIHHO II0JB30BaThCA STHMH CpeACTBaMU;

2) obOydeHHd NONy4aTeNed CONMHANBHBIX YCIYTr, HMEIOIHX OIrpaHHYCHHS
KU3HEAEATSILHOCTH, HAaBBIKAM IIOBEIEHHA B OBITY W OOLLECTBEHHBIX MecTax,
KOTOpOe JO/DKHO ofeclednBaTsh (GOPMUPOBAHHE NOIYy4aTe)ld COLMAIBHEIX YCIYT KaK
CaMOCTOATENIFHOM JIMYHOCTH, KYJNBTYPHOH, BEXIHBOM, IIpenyCMOTPUTENBEHOH
1 OJ1aro)kenaTeNbHOM B OTHONICHHH K OKPYIKAIOIINM, a Takxe 00yueHHs BHyTpeHHEH
IUCLUHATUTHHE JIMIHOCTH, CIIOCOOHOH 00CTyUTh ce0s B OBITOBBIX YCIOBHAX;

3) obyvenuss nonyvareiell COLMAaNBHBIX YCIYr, HMMEIONIMX OrpaHHYeHHs
AKU3HEJECATENILHOCTH, HABLIKAM KOMIIBIOTEPHON TI'PaMOTHOCTH, KOTOpOE MAOJDKHO
Pa3BUTh Yy IOJydareled COLHANBHBIX YCIYyI NIPAaKTHYECKHE HABBIKH YMEHHST
CaMOCTOSTENBHO 110JIB30BATHCA KOMITBIOTEPOM.

2.9. [Ilokasarenu  KadecTBa IIpeAOCTaBICHUSA  COLHAJIBHBIX  YCIYT
B CTAl[MOHApHOH (opMme colHanbHOro o0Cy)XHBaHHA M OLGHKA pE3yNbTaTOB HMX
IPeOCTaBIEHUS MOCTABIINKAMH COLMANIBHBIX YCIIYT OIpPeNelsoTCs 10 pe3yIbTaTaM
IpeOCTaBIIEHHs] COLHANBHBIX YCIYT IPHUMEHUTENBHO K KAXKIOMY KOHKPETHOMY
TMOJIy4YaTEN0 COUHANBHBIX YCIIYT.

2.10. OneHka pe3yJIbTAaTOB MPeIOCTABICHHS COIHANBHBIX YCIYT:

- YAEJNBHEIA Bec rosydareieil COLMaIbHBIX yCIyT, MOIYYaroluX COLHANbHbIE
YyCIyTH, OT oO0Ilero uHcia IoiydaTeled COLHAIBHBIX YCIYr, HaXOIALIMXCH
Ha COLIMAJIbHOM O0CIy)KHBaHHH B OpraHu3alyi (OTIETHI),

- YHOeNpHBIH BeC TpaKiaH, YIOBIETBOPEHHBIX KayeCTBOM U JOCTYIIHOCTEHIO
IIOJ[yY€HHsI YCIyTH, OT oOlllero dHCclIa IoJydaTelnedl COLWaNbHBIX — YCIYT,
o0CIyKeHHBIX B yUpeXXJeHHH (aHKeTHPOBaHHE, OIIPOC);
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- ymenbHBEIH Bec paboTaiolMX CHELUATMCTOB, OKa3BIBAIOMMX COLIMAJIbHBIE
YCIIyI'H, OT OOINero YHCia INTAaTHBEIX MOJDKHOCTEH CIENHANHCTOB, OKa3bIBAFOIIMX
COLIHANIEHEIE YCIIYTH (OTUETHI);

-  yOenmpHBIH  BeCc  IPOBEAEHHBIX  MEPONPHATHHA,  HaANpaBJIEHHBIX
Ha COBEpPLICHCTBOBAHHWE [EATENBHOCTH OpraHW3allid IIpH  [peJOCTaBIEHHH
COLMANBHOTO OOGCIYXHBaHUA, OT OOIEro 4Hcia 3alIaHHPOBAHHBIX MEPOIPHATHH
(oTueTE1).

2.11. YcnoBus peocTaBIeHUs COLMANbHBIX YCIIYT:

yclyra TIpelOCTaBIsIeTCSs C COONIOAEHWEM YCIOBHH, IpelyCMOTPEHHEIX
HHAUBUAYAJIBHON HporpaMMoi U JJOTOBOPOM;

YCIIyTa IPeIOCTaBIAETCA OUHO;

ycllyra IpefoCTaBiIeTC II0 MECTY SJKUTENBCTBA IOydaTelsd COITHATBHBIX

YCIIYT.
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Ipuiroskenne Ne 4

YTBEPKIAEH
nocradoB/jeHneM IlpaBuTe/IbLCTBA
Bearopoackoii-obinacTn

oT«04 » Feppang 2019r.
Ne 58-no

Ilopsipox
NPeAOCTABJICHHA COLHAIBHBIX YCIYT
B TOJyCTAIIHOHAPHOMH (hopMe cONHATLHOr0 00¢/IyKHBAHHUSA
(B KOMILIEKCHBLIX HEHTPAX COLHAILHOTO 0GC/Iy)KHBAHUHS HACEeHHs)

1. OGurHe moJ103KeHHS

1.1. Ilopsmox NpemoCTABIEHHS COIMANBHEIX YCIYT B IIOIYCTallHOHAPHOM
dbopMe CcoOOHANBEHOIO OOCIY)XHBaHUS (B KOMIUIEKCHBIX LIEHTPaxX COIIHAIBHOTO
ofciy)xuBaHHs  HaceneHus) (nmanee — IlopsaIoK, KOMIIEKCHBIE  IEHTPHI
COOTBETCTBEHHO) pa3paboTaH COOTBETCTBEHHO B COOTBETCTBHHM €O CTaThed 27
depnepansHoro 3akoHa oT 28 mekabps 2013 roma Ne 442-03 «O6 ocHoBax
COLHANIEHOTO OOCTYXHBaHHS Tpaxaad B Poccuiickoit ®enepamum» (manee —
QepepanbHblii  3aKOH), ONpeAeNseT IpaBUia M YCIOBHA IPENOCTABICHHA
CONMANBHEIX YCITYT FpakiaHaM, IPH3HAHHEIM HyKIAIOIUMHUCS B IOy CTal[HOHAPHOHN
(bopMe colHamsHOro 00CTyKUBaHHs (anee — MOIy4aTelH COIMAITBHBIX YCIYT).

1.2. ConuansHoe 00CIyXHBAaHHE B IOJIyCTAaHOHapHOH ¢opMe BKIIOYAET
B ce0s JesdTeNIbHOCTh IO IIPEIOCTABICHHIO COLMAIBHBIX YCIyr [OJTYYaTeNsM
COLMANBHBIX YCIYr B  COOTBETCTBHM C  HHAMBHIyalbHOH  IIpOrpaMMOH
[IPEJOCTABIIEHHS COLMANBHEIX YCIYr (Ianee — WHAMBHAyalbHAs MporpamMma),
KOTOpas HanpaBlieHa Ha YIy4IeHUE YCIOBUH UX KHU3HEAEATEIBHOCTH.

1.3. B  nmnomycraumonapHo#i = dopMe  cOUHANBHOIO  OOCITYKMBaHMS
KOMIUIEKCHBIMH LIEHTpPaMH [IOJy4aTellsiM COLMANBHBIX YCILYI IPENOCTaBISIOTCA
CIEAYIOIIHE BUABI COL[UATBHBIX YCIYT:

1) counansHO-OBITOBBIE, HAIPABIIEHHBIE Ha MTOAEePKAHUE )KU3HEEATEIHOCTH
TI0JIy4aTeNei COUansHbIX YCIyT B OBITY;

2) coupansHO-MeTUIIMHCKHE, HAllpaBIeHHbIe Ha IOepKaHue W COXpaHeHHe
3[0pPOBbd TOJy4aTenedl COLMANBHBIX YCIyT IyTeM OpraHM3alliM YXO0Jia, OKa3aHMs
CONENCTBUSL B IIPOBEJEHWH O3JOPOBUTENBHBEIX MEPOIIPHATHH, CHUCTEMATHUECKOIro
HaOIIOEHHUS IS BBISBICHHS OTKIIOHSHHH B COCTOSHUH 3I0POBBS;

3) colUaNbHO-IICHXOIOTHYECKHE, NpeIycMaTpHBAIOIIHE OKa3aHHe IOMOLIH
B KOpPPEKUHH IICHUXOJIOTHMECKOTO COCTOSHUS IIoNydaTeled COUMaNbHBIX YCIyT
IUlsl afarTalid B COLMAIBHOM cpelne, B TOM YHCJIE OKa3aHHE IICHXOJIOTHYECKOMH
IOMOIIY AHOHMMHO C HCIIOIB30BaHKHEM TelledoHa JOBepHs;
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4) conMansHO-NeAaroruyeckue, HaIpaBlIeHHbIE Ha IpOo¢pHITAKTHKY
OTKJIOHEHHH B IOBEJeHNH W pa3BUTHHU JIMYHOCTH HONydateneil COIMANBHEIX YCIYT,
dbopMHpOBaHKE Y HHUX IO3UTHBHBEIX WHTepecoB (B TOM 4HCle B ciepe LOcyra),
OpraHM3aIUIO UX JIOCYTa, OKa3aHHe ITOMOIIM CeMbe B BOCIIUTAHUM JeTel;

5) couuanbHO-TPYAOBBIE, HarlpaBJICHHEBIE Ha  OKazsaHHe TIOMOILH
B TPYJAOYCTpOHCTBE M B peIIEHHH APYTUX IIpoOlieM, CBI3aHHBIX C TPYIOBOM
ajarTanyei;

6) conransHO-IIPaBOBEIE, HAPABICHHbIE HA OKa3aHHe IIOMOILHM B MOIYyYEHHH
IOPUAMYECKUX YCIYr, B TOM 4Hcie OecruiarHo, B 3alUTe IpaB M 3aKOHHBIX
WHTEpeCcoB IoJly4aTesieil COIUalbHBIX YCIIYT;

7) YCIIyTH B LeaX NOBBILIEHAS KOMMYHHKATHBHOTO [TOTEHLMANA II0TyJaTeNleH
COLIMANIBHBIX YCIYI, MMEIOIIUX OTrpaHUMEeHHUS S>KU3HEIEeATeNIbHOCTH, B TOM YHUCIE
' AeTeH-MHBAIHLO0B; |

8) cpouHble COIMANBHEIe YCIYTH.

1.4. Ilpy HeoOXOOMMOCTH IIONydaTeNsIM COLHAJBHBIX YCIYI OKa3bIBaeTCs
collelicTBHE B NIPENOCTABIEHHH MENUIIMHCKOMH, IICHXOIOTHIecKOH, [IeJarOrH4ecKoi,
IOPHANYECKON, COLMANBHOM ITOMOIIH, HE OTHOCAIUCHCS K COIHANBHEIM YyCHyTaM
(conmanbHOE CONIPOBOXKIEHHE ).

ComuaibHOE  CONPOBOXKIEHHE  OCYIIECTBISETCA  I[yTeM  IpHBJICYEHUS
OpraHu3alyii, NpeJoCcTaBIMIOIIMX TaKylO IIOMOIIb, Hd OCHOBE MEXBEJOMCTBCHHOIO
B3aHMOJICHCTBH.

1.5. PesyneTaToM mpenocTaBieHHUs] COLMAIBHBIX YCIYT SBJSETCS YIydlleHHE
YCIIOBHI JXU3HEAEATENIFHOCTH TIONyYAaTeNsl COLMATIBHBIX YCIYT U (MIIH) pacIIipeHHe
€T0 BO3MOXKHOCTEH CaMOCTOATENIbHO OO0ecIleYrBaTh CBOH OCHOBHBIE >XH3HEHHBIC
oTpeOHOCTH.

2. HanMeHOBaHMS H CTAHAAPTHI COHAIBLHBIX YCJIYT
B NOJIycTalHOHapHOIi hopMe cOLHATBLHOTO 06CIYKHBAHHS,
[pPeOCTAB/SIEMbIX KOMIIJIEKCHBIMH LHEeHTPaMH

2.1. CoumanbHbele YCIYTH B I[IOJIYCTallHOHAapHOW (OpME COLHMAIBLHOIO
OOCITYKUBaHUA KOMIUIEKCHBIMH LEHTpaMH MNPEeSOCTABISIIOTCS B COOTBETCTBHH CO
CTaHAapTaMH COLUANIBHEIX YCIIYI' U YCTAHOBJICHHBIM IPa(hMKOM HX IIPEJIOCTaBIICHHS.

2.2. HanmeHoBaHus W CTaHZAPTHl COIUANBHBIX YCIYI' B IIOJIyCTallMOHAPHOH
(popMe COITHANBHOTO OOCITYKUBaHUs, [IPEUOCTABIAEMBIX KOMIIIEKCHEIMU HEHTpaMH,
pa3paboraHbl B COOTBETCTBHH ¢ TpeOOBaHHAMH IYHKTa 3 cTathu 27 PemepalibHOTO
3aK0Ha U IpeJcTaBleHsl B npioxeHud No 1 k HacTosweMy [lopsaky.

3. IlepeyeHb JOKYMeHTOB, HEOOXOAUMBIX AJISI IPEA0CTABIEHHUS
KOMILJIEKCHBIMH LEHTPAMH CONHAJTBHBIX YCJIYT
B MOJYCTAUHOHAPHOI opMe cOHAIBLHOTO 00CAYKHBAHHSA

3.1. JoxyMmeHTBI, HeoOXOOUMBbIe IS IMPEeAOCTABIEHHSA COLHUAJIBHBIX YCIYT,
3a HCKJIIOUEHHEM CPOYHBIX COLMANBHBIX YCIYT:
- JIOKYMEHT, YAOCTOBEPSIOIIUM JJUIHOCTS IMOTY4YaTeNs COLMAIBHEIX YCIIYT;
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- JOKyMEHT, TIOATREP KIAIONIHHA TOTHOMOYHSA 3aKOHHOTO IPE/CTABNTEIA (ipu
ofpallieHMH 3@ [ONydeHMEM COLMANBHBIX YCIyr 3aKOHHOTO HpeCTaBUTENS
TTONy4aTeNs COLUANBHBIX YCIYT);

- CIPaxoBOE CBHJETEICTBO OOA3aTENBHOTO MEHCHMOHHOTO  CTpaXOBaHHA
NIy <aTeNs CONMUANBHBIX YCIYT (IPH HAJMYHH);

- copaBka, TONTBepKharomas — (akT — YCTAHOBNCHMI — HHBAIMIHOCTH
IIOy4aTelTio COLUMANBHBIX YCIYT, BBIIAHHAA denepalbHBIM YIpPEXISHUEM ME/IHKO-
COLMANBHOM SKCTIEpTH3HI (TP HATTMIHHK);

- WHIVBAAyalbHAS IporpaMma peabuiinTaiky, paspaGoranHas (egepanbHBIM
yUpexXIeHHeM MeIHKO-COIUMATBHON SKCIIEPTH3EI (TIpy HaJTHYHH);

- IOKyMeHTH (CBeAEHHs), TIOATBEPXJAIOMHEe Hamuque Yy NOIyHaTeid
CONMANBHBIX YCIYT OBCTOATENBCTB, KOTOpHIE yXyAIIAOT MMM MOTYT yXyI[IIATH
YCIIOBHS €10 XI3HeAeITebHOCTU (CBEIeHAA JEKIAPUPYIOTCA);

- MHIMBHMAyalbHAs IpOTpaMMa MPENoCTaBIeH s COIUANBHBIX YOIy,

. MeJUUHHCKME JOKYMEHTH MEAWIMHCKOH OpraHW3alldM, Colepiallie
WHGOPMALMIO O COCTOSHMH 3[0pOBbS 3asBUTENA Ha MOMEHT obpalueHus, Koma
3aboneBanusa (cocrosuus) no MKb-10.

MenyIMECKHEe TOKYMEHTHI JIOJDKHEI CONEpPXKATh YeTKYI0 HHPOPMAIHIO O TOM,
KaKoli MeNUIMHCKOM opraHusauueff oHM OQOPMICHEI, MMETh HaTy ohopMIECHHUS,
TTOANHCH ¥ haMHIHO, HMsl, OTUECTBO JIMIA, OTBETCTBEHHOTO 33 HX JOCTOBEPHOCTD,
3aBepeHHble IeYaThio. 3aKIIoYeHHs] Bpadeii-ClelMaliucToB: TeparceTa (rrleguatpa),
(TH3HATPA, ICHXHATPA, OHKOJIOTa, HH(EKIIOHHCTA JOJDKHEL O6BITH 3aBEPEHBI TMTHOH
eYaThio THOO pazbopUMBO HAITHCAHHON (aMHUIHel Bpava K NEYaTbio MeTHIMHCKOM
opraausanuy. Cpok AeHCTBHA MEAMIMHCKHAX JI0KYMEHTOB — 1 Mecs1 co IHA BRIIAYH,;

- JOKyMEHT, TUOATBePXKAIOIAN OTHeCEHHe 3afdBUTEE K KaTClOpIIM
rpaxiad, YKa3aHHBIM B NyHKTe 4.2. pasfena 4 Hacrosmero Ilopsaaka, UMEICLIUX
IPaBO HA TOJNyYeHUE COLHATBHBIX YCIyT 6eCIIaTHO BHE 3aBUCHMOCTH OT BEIIHTHHDL
CpelHeXyIIeBOro A0X0/2; ‘

- JIOKYMEHTHI 00 YCIOBUAX IPOXHBAHHA H COCTaBe CEMbH (upu ee HAIMYKH)
IOy 4aTels COLMANBHBIX YCIYT, JOX0AaX IONydaTellsd COMNABHBIX YCIyT 1 TICHOB
ero ceMpd (IpY HAIMYWH), NPHHAIEKAIEM eMmy (MM) UMYIIECTBE, He0oOX0AUMBIE
IUTsl OTpeieNIeHts Cpe/iHeLYIIeBOro I0X0aa JUIS IPEJOCTaBNEeHIS COMATBHBIX YCIyT
GecmiaTho cornacHo IlpaBuiaM, yTBEPXIEHHBIM IOCTAHOBICHHEM IlpaBUTENBHCTRA
Poccuiickoit ®enepanyu oT 18 oktabps 2014 roxa Ne 1075.

IIpu OTCYTCTBHH y I'DajKIaHHHA BO3MOKHOCTH NONTBEPIUTE AOKYMEHTATLHO
KaKvie-THGOo BHIbI CBOWX NOXOLOB, 33 HCKJIOYEHHEM [OXOIOB OT TPYAOBOH M
MHIMBAAYATbHO} PEIPHHAMATENBCKOH IS TENBHOCTH, OH MOXET CaMOCTOATEIIBHO
[EeKIapupoBaTh TaKWe NOXOmBl (Jinbo uX OTCYTCTBHE) B OTAENBHO IIOJAHHOM
3asBIICHUY.

3.2. JIOKyMEHTEI, HeOOXOMUMBIE I NPENOCTABICHHA CPOTHBIX COLUANBHBIX
YCIYT:

. - JOKYMEHT, YAOCTOBEpSIOMH JMYHOCTH IOJNYHaTe/lsi COHMAIBHBIX yCIyr
(TIpeACTAaBUTENS).

ITp# OTCYICTBHM IO YBaXKHUTEIBHOH MpHU4KHE JOKYMEHTOB, yNOCTOBEPAOTIHX

JIWYHOCTD TONyYaTells COUANBHBIX YCIIYT, HEOOXONMMBIE CBECHIS NEKIapUpyIOTCA,
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- IOKYMEHT, TIOATBEPKARIOIIHMI TONHOMOIHS NPEACTABHTEIL (pu oOpalllcHIH
3a [IONYYEHUEM COLMANBHBIX YCIIYT PEACTABUTENIA Oy daTenst CoHanpHbIX YCIYT);

- CIpaxoBOe CBHIETENBCTBO 00A3aTENBHOrO IEHCHOHHOTO CTPaxOBaHMi
(py HATIMYUK);

- JOKyMeHTHl (CBeleHHS), INOATBEPXNJAOUE HAIMYWMe Yy TIONyqaTeld
COL[MATBHBIX YCIYyT OOCTOATENBCTB, KOTOpBIe YXYAMIAIOT HJIM MOTYT YXYyIIIUTh
YCIIOBUS €ro JKU3HENEeSTeNbHOCTH, MOCHYXHBIIMX OCHOBAHMEM JUI NPH3HAHHA
rpaxJaHuHA Hy KIAIOIHUMCS B COLHANBHbIX yeiyrax (cBeIeHHs AeKIapUpPYIOTCs);

- pelleH e O IIPEeJOCTABIEHHH CPOUHBIX COLHANIBHBIX yCIyT.

3.3. JIoKyMeHTHl MOpeiCTAaBNAlOTCs B IOANMHHAKAX HIM  KONUAX,
yIOCTOBEPEHHBIX B yCTAHOBICHHOM MOPSAKE.

IIpy DpexbsBICHAN IONTHHHHKOB OpraH, YIONHOMOWCHHBIH Ha NpU3HAHMC
rpaxIaH  HYXZQIOUEMUECH B CONMANTBHOM  0OCIyXWBaHHH (manee —
YIIOITHOMOYEHHBIH OpraH), i KOMILIEKCHBIH LIEHTP CAMOCTOATENIBHO 3aBEPAI0T KOIMH
JIOKYMEHTOB, [IPEACTABICHHAIX IOIyYaTeleM COLHaIBHBIX YCIIYT.

3.4. JIoOKyMeHTEl, HeoOXOHMMBEIE i TPEJOCTABICHHA KOMIUICKCHBIMU
IEHTpaMH COLMAIBHBIX YCIYr B  HOJyCTalMOHApHOM dopMe COLHAIIBHOIO
0BCIyKMBAHWS, NPEJCTARIMIOTCA NONMydYarelleM COLHMANBHBIX yCIYyI JHTHO 0o
MOANEXAT MpElCTABICHHIO B PaMKaX MEXBEJOMCTBEHHOTO HH(OPMAIOHHOTO
B3aMMOJeiCTBHS B COOTBETCTBHU C ACHCTBYIOMUM 3aKOHOAATEILCTBOM.

3.4.1. K pokymeHntaMm, MojuiexaliyM IPEeACTaBICHHUIO 3asBUTEICM JIHTHO,
OTHOCATCS [JOKYMEHTBI, IpelyCMOTpEHHBIe 4acThio 6 crathd 7 @exepalbHOro
sakoHa oT 27 miona 2010 roma Ne 210-®3 «OO6 opranmusalvM IIPeIOCTABICHHS
roCYAapCTBEHHBIX M MYHHIIMIAIBHAIX YCIyT»,

3.4.2. K poxkymeHTaMm, KOTOpBIE IIOJUIEXAT IIPEJICTaBICHAIO B paMKax
MEXXBEIOMCTBEHHOTO HH(OPMAITHOBHOIO B3aUMOLECHUCTBHA WIH TNPEACTaBIAIOTCA
IOJTy4aTeNIEM COLIHATBHBIX YCIYT 10 COOCTBEHHO! HHUIMATHBE, OTHOCATCS:

- JOKyMEHT, IOATBePKIAIOLUHH pasMep NCHCHHY;

- [OKyMEHT, COIepKallldii CBeJeHHA O JIHIAX, 3aperHCTPHPOBaHHBIX
COBMECTHO ¢ I1OJIydaTeIeM COLHANBHBIX YCIYT 10 MECTY €ro JKUTEIIBCTBA.

B ciydae yd4acTHsS YIONHOMOYEHHOTO OpraHa M KOMIUIEKCHOTO LEHTpa
B MEXBEIOMCTBEHHOM HH(OPMAllMOHHOM B3aMMOJEHCTBMH HAaHHBIE IOKYMCHTHI
y HOIydYaTens COUMANBHEIX YCIYT He HCTpefyroTcs, KOMIIEKCHEIN IEHTp HOTyiaeT
X B TOPAJKE MEXBELOMCTBCHHOTO HH(POPMAIHOHHOT0 B32aUMOICHCTBHA.

3.5. JIOCTOBEpHOCTh CBeIEHHH, yKasaHHEIX B IyHkTax 3.1 u 3.2 paspena
3 Hactosmero [Topsika, MOXeT OBITh IIPOBEPEHa COOTBETCTBEHHO YNIOTHOMOYEHHEIM
OPraHoM H KOMIUIEKCHBEIM IIEHTPOM.

4. IlpaBuia NpeIOCTABIEHHS COUMAABHBIX YEJIYT 0eCIIaTHO
JIH0O0 32 IJIATY WM YACTHYHYIO IIATY

4.1. ConuanpHple YCIYIHM B IIONYCTallMOHapHOH (opMe COLHAIBHOTO
o0CNy>KMBaHHA KOMIUIEKCHBIMM N€HTpaMHM  MPEJOCTaBISIOTCS  MOJydaTe IAM
COLMANBHEIX YCIIyT OECIIaTHO, 3a ATy WIH YaCTHIHYIO IUIaTy.
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42, ColuuanbHele YyCIyTd B ITOJIyCTaIlMOHApHOH (OpMe CONMANBHOrQ
00CITYKHBAHHUA NPeAOCTaBIAIOTCs OecIaTHO:

1) HeCOBEPIIEHHONETHIM JIETAM;

2) nHuaM, TOCTPAJaBIIHM B pe3ylbTaTe 4pe3BBIUAMHBIX CHTYallHi,
BOOPYKEHHBIX MEXHATTMOHAIBHBIX (MEXITHUYECKHX) KOH(IMKTOB;

3) rpaxkaaHaM, NMpPHU3HAHHBIM HYXAAIOIIMMHUCS B IIPEJOCTABIEHHH CPOYHBIX
COLMANBHBIX YCIYT;

4) TrpaxIaHaM [IOKHJIOIO Bo3pacTa W HHBAIWIaM, [IPU3HAHHBIM
HYXAAIOIAMACS B TIPENOCTABICHUH COLUANBHO-IIEAArOTHYECKHX YCIYT H YCHIYT
B 1[EJIAX MOBBIIIEHHS KOMMYHHUKaTHBHOIO ITOTEHIHANA,;

5) rpaxmaHaM TPYLOCIOCOOHOTO BO3pacTa, NPHU3HAHHBIM HYXIAIOIIUMHCA
B IPENOCTABIEHHH COLHANLHBIX YCIYr B CBA3M C HalWIHEM TPyAHOCTEH
B COITHAJIbHOM aJanTaIiy;

6) HOJyYaTeNsM COI[MANBHEIX YCIyr B Cliydae, eClId Ha NaTy obpalleHHs ux
CpeIHeNyIIeBOl [JOXOJ HHKE NpeieiIbHOM BelNHYMHBl HIH paBeH NpPeIeIbHOM
BeIMYHHE CpeJHEeNYLIeBOr0 JOXOoAa JUIS IPEeNOCTaBIEHHUA COLMANBHBIX YCIYT
OecIUaTHO, YCTaHOBIEHHOM 3aKOHOAAaTENECTBOM benropoackoil obnacTy.

4.3, ConuanpHBlE YCIYTH B TIOJXyCTallUOHapHOH ¢opMe COIMAIBHOrO
00CIIy)KHBaHHUS MPESOCTABJLIIOTCH 3a IUIATY WIM YAaCTHUYHYIO IUIATy, €CIM Ha JaTy
oOpallleHHd CpeOHEeOYIIEBOM MOXOX TONydareneil COLHaNbHBIX YCIYT TPEBEHIIACT
TIpedelIbHYIO BeJIMYHHY CpeAHeIyUIeBOro AOXO0Aa I MPeAOCTABICHHA COLMABHBIX
yeayr 6ecniaTHo, YCTaHOBIEHHYIO 3aKOHOAaTeNnsCTBOM benropoackoi obnacTy.

4.4. PazMep exeMeCAYHOM IUIaThl 3a NPEAOCTABIEHHME COIMHANBHBIX YCIYT
B MOJNYCTAlMOHAPHOH (opMe COUHANBHOTO OOCTYyXKMBAaHHS pAacCUMTBIBAETCA Ha
OCHOBe Tapu¢OB Ha COLMAIBHBIE YCIYTH, HO HE MOXXET IIPEBBINIATH IIATBAECAT
IIPOLIEHTOR pAa3sHUIBl MEXIY BEIHYHHON CpeJHEXYIICBOrO IO0XOJa IOJydaTels
COLMANIBHOM YCIHYIH M IpeleNbHOM BENTWYMHOH CpelHENYyLIeBOro JOXOHa,
yCTaHOBJIEHHOH 3aKoHOAaTeNsCTBOM Benropoackoit obnactu.

4.5. CpensenynieBoli 10X04 MOIy4yaTeRsl COLMUANBHBIX YCIYT PacCYHTHIBAECTCS -
MOCTABIIMKOM COLMANBHBIX YCIYr B COOTBETCTBMH ¢ IIpaBHilaMH ompefelIeHns
CpelHENYUIEBOr0 MOXOIa JUIA TNPeNOCTABICHHS CONHAINBHBIX YCIYr OecCIUIaTHO,
YTBEpXACHHBIMH TOCTaHOBNeHWeM [lpaButenscTBa Pocculickoit @enepanuu
oT 18 okTabps 2014 roma Ne 1075.

4.6. Pemenue o0 OKa3aHHH COLHANBHEIX YCJIYr B MOJyCTallMOHapHOH dopme
COLIMalbHOrO OOCIy)XHMBaHHs OecIUIaTHO, 3a IUIaTy MM YacTHYHYIO IIIATy
NPHHAMAETCS TTOCTABIIMKOM COIMAIBHBIX YCIYI' B COOTBETCTBHU ¢ TpeOOBaHMAMHM
3aKOHOJIATEeNIbCTBA, HAa OCHOBAHWH IIPEJICTABIIEMBIX [OJydaTeleM COHHAIBHBIX
YCIIyT TOKYMEHTOB, YKa3aHHBIX B ITyHKTe 3.1 pa3zgena 3 Hactosauero [lopsaaxa.

4.7. Ilnata 3a NpedOCTaBIeHHE COILHANBHBIX YCIYr B IONyCTallAOHAPHOH
(opMe COLHUANBHOTO OOCIYXKHUBAaHHS IIPOM3BOJUTCA Ha YCJIOBUAX H B CPOKH,
YCTaHOBNEHHbBIE JOTOBOPOM O MPEAOCTABIEHUN COLUANBHEIX YCIYT.

4.8. Pasmep exeMeCqIdHOM IUIaThl 3a MPEAOCTABICHHE COLMAIBHBIX YCIYD
B TONYCTalliOHaApHOH (QopMe COLMATBEHOIO OOCITY)XXHBAHHMS PACCUHTHIBACTCA
HAa OCHOBE TapH(OB Ha COLMAILHBIE YCIYyIH, YTBEPKIEHHBIX B COOTBETCIBHHU
C 3aKOHOAATENLCTBOM benropoackoii obnacty. |
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4.9. Tepepacdyer pasMepa IUIATEl B NPOLECCE COLHUANBHOIO OOCITYXHBAHUA
OCYLIECTRIIAETCS O peIleHUI0 MOCTaBIIMKA COLUMANBHBIX YCIYT OAHWH pa3 B I'0J
npy M3MEHEHWH YCTaHOBJIeHHOM B benroponckoil o6rnacTy mpeenbHON BeTMYHHBL
CpefIHeyIEBOr0 A0X0/a AN MPeJOCTaBIeHNA COIMANBHBIX YCIyTr OeCIuaTHO, WK
TapH(OB Ha COIMANbHEIE YCIYIrd, MM TIPH M3MEHEHMH CpeIHENYIIeBOTrO I0Xona
MOIy4YaTelIs COLMANIBHBIX YCIYT HCXOMA M3 CyMMBI JOXO0/a MOTy4aTelsi COLHANbHBIX
yenyr 3a mocienHue 12 KaJeHAAapHBIX MECALEB, MNPEIIISCTBYIOMUX —MECALY
nepepac4era.

4.10. ExeMmecsgunass i[uUlaTa 3a [PENOCTaBIEHHE COIHAIBHBIX  YCIYT
B IIOJYCTALIHOHAPHOH ¢opMe COLHANBHOrO OOCITYXHBaHMs IPOM3BOIMTCS ITyTeM
BHECEHHs HANHYHBIX JEHEXXHBIX CpPEACTB B KacCy KOMIUIEKCHOTO ILIEHTpa
MOJIYYATeJeM COIHAJIBHBIX YCIYT JIMYHO, MIH €ro 3aKOHHEIM IPEACTaBHTENIEM, HIH
yepe3 pabOTHMKA KOMIUIEKCHOIO LEHTPa, WM O€3HaIMYHOIO TepedHCIeHHUs
JIEHEe)KHEIX CPEICTB Ha CUET IOCTABIIHKA COLIMAIBHLIX YCIYI COTTacHO KBHTAHHHMH
o jopMe, YTBEPXKIESHHON AcHCTBYIOINM 3aKOHOAATENBCTBOM, B IIOPSAKE U CPOKH,
YCTaHOBJIEHHEIE JOTOBOPOM.

4.11. JleHelkHbIE CpelCTBa, MOCTYIMAIOIHME OT OINIATH 38 MPEeNOoCTABICHUE
COIIMAJIBHBIX YCIIYT, 3aUHUCISIOTCS B YCTAHOBIGHHOM 3aKOHOJATENIECTBOM IIOPAKE Ha
JHUIEBOM CUYeT MOCTABIIMKA COIMANBHBIX YCIyr i OIEpalMi CO CpelICTBaMHy,
MOJYYEHHEIMH OT ITPUHOCAIIEeH HOX0x AeITelIbHOCTH, €CHH HHOe He MPpefyCMOTPEHO
NedCTBYIOIIHUM 3aKOHOJaTENhCTBOM.

5. IlpaBuia npefocTaBienusi COMHANBHBIX yCIyr
KOMILTeKCHLIMH HEHTPaAMH COUHATBHbBIX YCJIyr
B MOJIYCTALHOHAPHOH (OopMe CONHATBHOro 00C/IyKHBAHUA

5.1. KommnexcHeie HEHTPHI OKa3BIBAIOT  COLMAIBHEIE  YCIYTH
B MOJYCTAllHOHApHOH (opMe COIManbHOro oOCHyKUBAHMS, €CIH OHH YKa3aHBI
B Ka4eCcTBE BHAA SKOHOMHYECKON IEITENBHOCTH B YCTaBHBIX JOKYMEHTAaX.

5.2. ConuanbHele YCIYTH MIPEAOCTABISIOTCS B COOTBETCTBHH C TPEOOBAHHAMH,
ycTaHOBNeHHbIMH DenepanbHbIM 3aKOHOM, HHBIMH 3aKOHaMH M HOPMaTHBHBIMH
TIPABOBBEIMK aKTAMH, PETYIHPYIOIIMMH COLHABHOE 00CTYKUBAaHHE TPAXKAAH.

5.3. CoumansHble YCIyrd, 3a HCKIIOUEHHEM CPOYHEIX COIHANBHBIX YCIYT,
IpenoCcTapIeHne KOTOPEIX NPEeIyCMOTPEHO IIHKTOM 5.5 pasfena 5 HacTOALIEro
[Topsinxa, NpeROCTaBIAIOTCA IMONMydaTemi0 COLMANBHEIX YCIYT B COOTBETCTBHH
C HHIWBHAYAJIBHOHM @pOrpaMMOA W  YCIOBHSAMH JOTOBOpPa, 3aKIIFOYSHHOIO
C MmojiydyaTelleM COIHAJIBHBIX YCIYr WM €ro 3aKOHHBIM IIPEJCTaBUTEIIEM,
Ha OCHOBaHHH TpeboBaHMid PeepalbHOro 3aKOHa.

5.3.1. Jlorosop O IpefOCTaBJIEHUU COLMANBHBIX YCAYT 3aKIIOYaeTCsd MEXKAY
KOMITJIEKCHBIM IIEHTPOM H IOJydaTelleM COLHAIBHBIX YCIYI MIH €ro 3aKOHHBIM
IIpeCTABHTENIEM B COOTBEICTBHM ¢ (GoOpMOH, yTBepXKAEHHOH IIPHKa30M
MunucTepcTBa TpyJa M COUWANbHOM  3amuThl  Poccuiickod — Pemepanuu
or 10 HosiOps 2014 roma Ne 874H, B TedeHue CYTOK C JaThl IPEACTABICHHSA
HWHJIMBUIYaJIbHOH IPOrpaMMEL.
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5.3.2. [oroBop © IMpeNOCTaBIEHHU COLMANBHBIX YCIAYT COCTaBISEeTCS
B 2 3K3eMIUIIpax, HUMEIOLMX paBHYI0 IOPHAUYECKYIO CHIIy, OIHMH M3 KOTOPBIX
HaXOOUTCS B KOMILIEKCHOM HEHTpE, BTOPOH — y MOIy4aTeNs! COLUaIbHEIX YCIYT.

5.3.3. CyiniecTBeHHBIMH YCIIOBHAMH JIOIOBOpa O IIPEAOCTABICHUH COLIHAILHBIX
YCIAYT ABISIOTCS IIOJIOKEHUS, OIpeNeNeHHble HHAMBHAYANbHOH IIPOrpaMMon,
a TaKKe CTOMMOCTH COLMANBHEIX YCIOYr B CiIydae, €ClId OHa IPefoCTaBiieTcs
3a IUIaTy WK 4aCTUYHYIO ILIATY.

5.3.4. OTHOWIEHM, CBA3aHHEIE C MCIIOJHEHHWEM JOroBopa O IIPEAOCTaBICHHH
COLMANBHEIX YCIYT, PEryJIHpPYIOTCS B COOTBETCTBHH C 3aKOHOAATEILCTBOM
Poccuiickoit ®enepallui ¥ 3aKOHOIATENECTBOM benropoackoit o6nacTy.

5.3.5. Ilpn 3aKFO4EHHN HOroBOpa MONYYaTeNH COLMANBHBIX YCIYT JOJDKHEI
OBITE O3HAKOMJICHBI C YCIOBHSAMH IIPEAOCTABIECHUS COLMAANLHEIX YCIIYT H IPaBHIaMK
BHYTpPEHHETO PacIIopsaKa, MONYYUTs HH(GOPMAINIO O CBOMX IIpaBax, 0043aHHOCTIX,
BHZIaX COLIMANBHBIX YCIYr, KOTOpPhle OyIyT UM IIpeAOCTaBIEHb], CPOKaX, IIOPAAKE HX
IIpe/IOCTARTIeHHs], CTOMMOCTH OKa3aHHUsA 3THX YCIYT.

5.3.6. Ilpu 3aKmoueHuy JOroBopa KOMIUIEKCHEIHN eHTp B Tedenue 10 (qecsaTy)
pabounx AHeH co JHA ero 3aKiIOUeHHsA YBeJOMIET YIOJIHOMOYEHHBIH oOprad,
COCTABHBIINI HWHAMBHUAYAIBHYIO IpPOrpaMMy, O Hadale IPENOCTABIECHHA YCIyr
110 hpopMe, yTBEPKIEHHOU TocTaHOBIeHHeM IIpaBuTenscTBa benroponckoit obnactu.

5.4. OOsa3aTenseTBa MO NPEAOCTABIEHAIO COIMANBHBIX YCIIYT NPEeKpallaloTcs
10 WCTEUEHHWH CpOKa COLMANBHOrO  OOCIYXUBaHUS, IIPELyCMOTPEHHOIr'O
HHIAMBUAYAIBHOM TMpOrpaMMOd H JOTOBOpPOM, INHOO B cCilydae JOCPOYHOTO
PacTOpKEHUsT AOTOBOpA, 4 TAaKXKe IIPH OTKase IoJlydaTelsd COLMANBHBIX YCIYI HIH
€ero 3aKOHHOI'C IMIpeficTaBUTENs OT NPeNoCTaBIAEeMbIX COUMUANBHBIX YCIAyr —
Ha OCHOBAHUH 3asIBICHMUS.

5.4.1. OcHOBaHMAMHE IPEKPAIICHUS MPEIOCTABICHMS KOMIUIEKCHBIM LIEHTPOM
COIIMANBHEIX YCIYT B IIONYCTAIlMOHAPDHOM (hopMe COLUMANBHOrO 0OO0CTYKUBAHUA
SIBIISIFOTCSL: '

- MEChMEHHOE 3asBIeHUE NOMyYaTeNs COLUANBHBIX YCIyD HIHA €r0 3aKOHHOro
npeAcTaBHTENsT 00  OTKase B  IPEJOCTAaBIGHMH  COLUMANBHBIX  YCIYT
B IIOJIyCTAI[HOHAPHON (OpME COLMANRHOTO OOCIY)XHBAaHHS CO AHSA DPAcCTOP)KEHHS
JIOTOBODA;

- OKOHYaHHE CpOKa IIPeJOCTAaBIEHHSA COLHAIBHBIX YCIYI B COOTBETCTBHH
C MHOUBUIYalbHON IporpaMMoit ¥ (MH) HCTeUeHre cpoka JefCTBHS JOT0BOPa;

- HapyIIeHHe IIONy4YaTelleM COUMAIbHBIX YCIYyr MIM €ero 3aKOHHBIM
NPEACTABUTENIEM YCIOBHH, IPEeNyCMOTPEHHEIX IOTOBOPOM, CO JHSA PacTOpIKEeHHS
IOTOBOPA;

- BOBHUKHOBEHHE Y TIIONydaTels COLUANBHBEIX YCHYI MEIHUIMHCKHUX
IPOTHBOIIOKA3aHHH K IOMYYeHUIO COLMANbHBIX YCIYl, HOATBEPKICHHBIX
JOKYMEHTaMH MEIHMIMHCKONA OpraHH3alluy;

- IpU3HaHUE 0JIy4aTells COLUANBHEBIX YCIYT HEAEECIIOCOOHBIM;

- maKBHAanus (IpekpallieHe AeATelbHOCTH) IIOCTABIMKa COIMANbHBIX YCIYT;

- CMEpTh NTOJIyYaTeNs COIUANBLHAIX YCIYT;

- pelleHHe CyJa O NpH3HAHMM IIONydaTeNls COLMANBHBIX YCIYyT Oe3BecTHO
OTCYTCTBYIOLIHM HIIM YMEPIIUM;
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- OCY)XIICHHE TIONTydaTeiss COIMANbHBIX YCIYT K OTOLIBAHHIO HaKa3aHUs B BUIE
JHIEHNs CBOOOEI. _

5.4.2. Tlo pesynpTaTaM pealH3allii HHIUBHAYalbHOM HporpaMMbl He Goiee
yeMm 3a 10 (mecsTh) AHEH N0 OKOHYAHHWS €€ CPOKa NEHCTBHs KOMINIEKCHBIM LIEHT
HAmpaBsieT B  YIIONHOMOYEHHBIH  OpraH  MyHHIMIANBHOTO  00pa30BaHMS
HAa [pH3HAHME TpaXIaH HYXKIOAOMUMHCS B COLHAIBHOM OOCIYyXHBaHHH
WHQOPMAIMIO O BHINOJHEHHH MHAHBHIyaJbHOW IporpaMMmsl Mo  QopMe,
YTBEPMIACHHON AeHCTBYIOIUM 3aKOHONATEIECTBOM.

54.3. llpu orka3ze nomy4arens COLHWANBHBIX YCIYr OT IIPEOCTABIICHES
COLIMATIBHBIX YCIIYT IIPH YCJIOBHUH, YTO TAKOM OTKa3 MOXET IOBIEYb YXYIAIIEHHE €r0
CONHAIIBHOTO IOJOKEHHS, COCTOSHHS 3[0POBbS, KOMIUIEKCHBIM LIEHTD IMCBMEHHO
pa3biACHSAET TOCIEACTBUA IIPHHATOTO PelleHUs MMOIyYaTeNi0 COLHANBHEIX YCIYT WK
€ro 3aKOHHOMY IMIPeICTaBHUTENNO0 (COOTBETCTBYIOU[As HWH(pOpPMalMsi HaIpaBIsAeTCs
B OpraHbl COLHMAIBHOM 3aIlUThl HACCICHH).

OTka3 moyydateNns CONHANBHBIX YCIYI WIH ero 3aKOHHOIO INpPeICTaBHTEIN
OT COLHMANBHBIX YCIYI OCBOOOXAAET KOMIUIEKCHBIM LIEHTp OT OTBETCTBEHHOCTH
3a [IpeloCTaBIeHHe COIMATBHEIX YCIIYT.

Otkaz odopmiseTcs B MUCHEMEHHOH (hopMe M BHOCUTCH B HHAMBHAYAIBHYIO
IIPOrpaMMy IOJIYy4aTeNs COHANBHBIX YCIIYT.

5.4.4. MeauIMHCKMMH IIPOTHBOIIOKA3aHUAMH, B CBS3H C HAJIMUHEM KOTOPBIX
HOMYYaTeNr) COLHANBHEIX YCIYr MOXeT OBITh OTKa3aHO, B TOM YHUCJIE BPEMEHHO,
B IPENOCTABICHHH CONMANBHBIX YCIYI, SBIAIOTCH 3a0oNieBaHUS (COCTOSHMS)
mo MKB-10: A00-A09; A15-B99; C00-C97 (compomoxparouguecss OOHIBHEIMH
BeIfienenuamn); F00-F99; G40-G41; 185.0-185.2; L10; L12.2; L12.3; 1.13.0; L8g;
1L98.9; E10.5; E11.5; E12.5; E13.5; E14.5; 170.2; 173.1; 174.3; R02; K63.2; N28.8;
N32.1-N32.2; N36.0; N39.4; N82; 793.0; Z93.2-793.6; Q35-Q37; Q67.0-Q67.4.

HudopMarys o COCTOSHHU 3{0OPOBbS 3asIBHTEINS HA MOMEHT 00paleHust U KOJ
3abonesanus (cocrossuug) nmo MKB-10 yka3piBaeTcsi METUIMHCKOM OpraHu3alldel
B MEIHUIMHCKOM JOKYMEHTE.

5.5. IlpemocTaBieHHEe CpPOYHBIX COLMANBHEIX YCIYyI B IEAIX OKasaHHA
HEOTIOXHO!H IOMOIIH OCYIIECTBISETCA B CPOKH, OOYCIOBIEHHBIE HYXAAEMOCTEIO
IONy4aTenss COLMANBHBIX YCIYr, 0e3 cocTaBiieHUs HHIUBUIyaJbHOM IIpOrpaMMBI
1 6e3 3aKII0UeHNS JOTOBOpa O NMPeIOCTaBIEHHH COIMATLHBIX YCIIYT.

5.5.1. OcHoBaHMeM N1 IIPEAOCTABICHHUS CPOYHBIX COLMANBHEIX YCIYT
ABIAETCA pelleHHe YIONHOMOYEHHOI'O OpraHa o IPeJoCTaBIeHUH CPOYHBIX
COLIMANILHBIX YCIIYT.

5.5.2. TloaTBepXJHeHHEM NPENOCTABICHUS CPOYHBIX COLMAIBHBIX YCIYT
SIBIICTCSL 4KT O IIPeJOCTABICHMH CpPOYHBIX COLHMANBHBIX YCIYT, COJEpKaIIuH
CBEJIEHUS O TOIMydaTelie W IIOCTABINMKE 3THX YCIyr, BHAAX IPEeROCTABICHHBIX
CPOYHBIX COLMANBHBIX YCIYT, CpOKaX, JaTe H 00 YCIOBHAX UX IPeAOCTaBICHHS. AKT
O TPEeNOCTABICHHHM CPOYHBIX COLMANBHBIX YCIYI IOATBEpXAaeTcd IMOMIHMCBIO HX
IOJTy4aTes.

®opma akTa ©0 TMNpeHOCTABNEHHH  CpPOYHBIX  COIMANBHBIX  YCIYT
YCTaHABJIMBAETCS COINACHO MprIokeHHo Ne 2 k HacTosmeMy [lopsiziky.
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5.6. IIpu TipenocTaBieHNH COIMAIBHBIX YCIyr B IIONYCTAlMOHApHOH (opme
COI[MAJIBHOTO 00CIyXMBaHHA KOMILIEKCHBIH LIEHTp 0Osg3aH:

- cobmrofaTh NMpapa YelloBeKa U rpakJaHuHa;

- obecrieuMBaTE  HENPHKOCHOBEHHOCTE JIMYHOCTH M 0€30I1aCHOCTH
noJIydaTesieil ColUaNbHbBIX YCIYyT;

- HCHOJIG30BAaTh HMHPOpMaLMIO O HOJyYaTeldX COLHAIBHBIX  YCIIYT
B COOTBETCTBHMH C YCTAHOBJICHHBIMH 3aKOHOAATeNbcTBOM Poccuiickoil ®enepanuu
TpeOOBaHUAMH O 3aIMUTE IEPCOHANBHBIX JAHHBIX;

- IPENOCTABIATL COIMANBHEIE YCIYTH IIONydaTesAM COLMANBHBIX YCIYI B
COOTBETCTBHE C HHAUBHIYalbHBIMH IIPOrPaMMaMH U YCIIOBUAMH JOTOBOPOB,

-  IPeJoCTaBIATH  IIONydaTelsM  COLMAIBHBIX  YCIYI  BO3MOXHOCTH
IONB30BAaTECA . YCOYraMM  CB#3H, B  TOM  4HCciIe  HH(GOPMAaLHOHHO-
TEJIEKOMMYHHKAIIMOHHOM ceTH IHTepHeT, TIOYTOBOH CBA3H;

- MPefoCTaBIATh OECIUIAaTHO B AOCTYMHOH (QopMe IMOy4aTeNlaM COLHMATbHBIX .
YCIYT WM WX 3aKOHHBIM IPEACTAaBHTENsIM HHGpopMamo o0 HX Ipasax
¥ 00S3aHHOCTAX, O BHAAX COLMAIBHBIX YCIYT, CPOKaX, IOpAAKe U 00 yCIOBHAX HMX
[IpeIoCTaBIIEHHA, O TapH®baX Ha 3TH YCIYyrd 4 06 X CTOMMOCTH AJA IOIY4aTeiid
COIMANIBLHBIX YCIYT THOO 0 BO3MOMKHOCTH IIOIYy4aTh UX OecIiaTHO;

- 0DeCIeYnTs O3HAKOMIIEHHWE TMoJydareliel COIHaNbHBIX YCIYr (3aKOHHBIX
IpeICTaBUTENe) C TIIPaBOyCTAaHABIMUBAIOIIMMH JOKYMEHTaMHM, Ha OCHOBaHHH
KOTOPBIX MOCTABIIUK COLHANBHEBIX YCIYT OCYILECTBISET CBOIO NEATENLHOCTD,

- ofecrednTh IIONyHAaTENsM CONMANBHBIX YCIYr YCIOBHS mNpeGhiBaHus,
COOTBETCTBYIOIIUE CAHMTAPHO-TUTHEHHYeCKHM TpeOOBaHHAM, a TAKKE HaJJlexalui
YXOZ;

- IpeAocTaBilsATh HHpopManMo s (OPMHUPOBAHHSA pETHCTPa NONydaTeNen
COLIHANBHEIX YCIYT' B IOPSIKe, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM benropoiackoi
o0JacTH; ‘

- HCIIONHATH WHBIe OOS3a8HHOCTH, CBS3aHHBIE C peany3alliell IIpaB
MOJIy4aTeNeil COUMAaNIbHBIX YCIYr Ha COLMAIbHBIC YCIYTH B (hOpME COLHAIIBHOIO
o0CITy’)kKMBaHHA Ha JOMY.

5.7. KoMILIeKCHBIH LIEHTP HUMeEET IIpaBo:

- OTKa3aTh B NPEJOCTABICHHH COLMANBHEIX YCIYT NOIYYaTEIHO COLHANLHBIX
YCIYT B CAy4ae HapyIleHus M YCIOBUH JJOTOBODA,

- IPEeNOCTaBIATh IpaXKJaHaM [0 WX MKENAHUIO, BEIPAKEHHOMY B ITHCBMEHHOM
WJIN 3JIEKTPOHHOH (popMe, HOMOIHUTENBHEIE COLMANLHEIE YCIYTH 3a IUIATY.

5.8. [lomomHHTEeNbHEIE COIHANBHEIE YCIOYTH 3a IUIATY OKa3bIBAIOTCH
Ha YCIOBUSIX U B COOTBETCTBHH C TAPH(AMH, YTBEPI€HHBIMU OpraHoM, B QYHKIHH
KOTOPOTO BXONAT JAHHBIC IIOTHOMOYHSL.

YCIoBYSL ¥ MOPSIOK OIJIaThl YCTaHABIUBAIOTCS JOTOBOPOM O IIPEAOCTABIEHHH
JOMOJTHATENBHBIX COLUUANIBHBIX YCITYT.

IInmata 3a ©OpexocraBieHHe  JOIOJNHUTENBHBIX  COINUANBHBIX  YCIYT
IIPOM3BOAUTCS B IIOPAJKE M pasMepe, YCTAHOBJIEHHBIE JIOTOBOPOM, IIyTEM BHECEHHS
B Kaccy KOMIUIIEKCHOIO LEHTpPa HAJNHYHBIX JEHEXHBIX CpPEICTB Hojydarenem
COLMANbHBIX YCIYr JWYHO, WJIM €ro 3aKOHHBIM IIPeJCTAaBUTENIEM, HIH Yepes
COTPYAHHKA IIOCTABIMKA COLHANBHBIX YCIYT, WIH Oe3HAINYHOrO IepeuHCHEHUS
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IeHeXHEIX CPEICTB Ha CUeT KOMIUTEKCHOTO LIEHTpa COrNIacHO KBUTaHLHMA 1o (dopme,
YTBEPXXIEHHON IeHCTBYIOLIM 3aKOHOAATEIECTBOM.

5.9. KoMmmnexcHeIi LeHTp Ipd  OKa3aHWH  COIMHANBHBEIX  YCHIYT
B IOJIYCTAlOHApHOH! (GopMe cCONHANBHOIO O0CITy)KUBaHH HE BIIPaBe:

- OrpaHMYHBATh IIpaBa, cBOGOABI M 3aKOHHBIE HHTEPECHl IMOJNydaTeneit
COIHANLHBIX YCNYT, B TOM YHCJIE NPH KCIIONB30BAaHUK JIEKapCTBEHHBIX IpernapaToB
JUISL MEUITHHCKOTO IIPAMEHEHUS;

- IpUMEHATh (HU3MYSCKOE WIH IICHXOJIOTHYECKOe HACHIHME B OTHOIIEHHH
noJyyaTeseil COIMAaNbHBIX YCIYT, AOIMYCKaTh MX ockopOnenme, rpyboe obpamieHue
C HUMU.

5.10. IIpy moONydYeHHH COLHANBHBIX YCIyr B IIONycTauHOHapHOH ¢dopme
COLMANLHOIO OBCIYKHUBAHHA MMOTYUATENH COLUANBHBIX YCIYT 00Sg3aHbl:

- MNpenCTaBIATh B COOTBETCTBMM C HOPMATHUBHBIMH I[IPaBOBBIMH aKTaMH
Benropockoii 001acTH CBeIeHHS B JOKYMEHTHI, He0OXOIUMBIe 711 IPE0CTABIICHHS
COLTHAJIBHBIX YCIIYT;

- B IMHCEMEHHOH (GopMe MHGOPMHPOBATE KOMIUIEKCHBIH IeHTp 00 H3MEHEHHH
00CTOATENBCTB, O0YCIOBIMBAIIMX MOTPeOHOCTH B IPENOCTABIECHHH COIHANBHBIX
YCIIYT, B Te4eHHE 5 (IATH) AHER CO THA TaKUX H3MEHEHUH;

- CBOEBpeMEHHO M B IIONHOM oO0beMe OIUI@YUBaTh  CTOHMOCTB
[IPENOCTABIEHHBIX COHANBHBIX YCIYr NPH WX TpPEJOCTABIEHHH 3a IUIATY WIH
JaCTUYHYIO ILIATY;

- cobJIIOaTh YCIOBHS JOroBOPa O IIPEAOCTABICHHH COLIHAIBHEIX YCIIYT.

5.11. KoMmmnekcHbII LEHTp OCYLIECTBISET BEACHHE JOKYMEHTallHH
MO0 INpPeJOCTaBICHHIO COLMANbHBIX YCIYr B IMOpSIAKE W HA  YCIOBHIX,
IpeTyCMOTPEHHBIX 3aKOHONATEIBCTBOM, B TOM YHCIE C HCIONb30BaHHEM
UHGOPMAIMOHHEBIX CHCTEM.

Ha xaxnoro momyuaTtens COLMANBHBIX yCIyr B TeueHHe 2 (ABYX) pabouMx
IoHell ¢ JaThl 3aKIOYeHHs JOTOBOpa Ha COILHalIbHOE OOCIy:KHBaHHe (POpMHpYyeTCH
JHYHOE JIEeJI0, KOTOpOE B Ipolecce NPeNOoCTaBICHUS COLMAIBHEIX YCIYI™ BEAETCH
COIJIACHO OIIMCH H apXUBHpYeTCs B COOTBETCTBHH C 3aKOHOJATENLCTBOM PoccHiickon
denepalliy r10cie OKOHYAHUS UX IIPEHOCTABICHMS.

5.12. B ju4yHOM JENie IONydareis COLHANBHBIX YCIYr HOAJIEeKAT y4eTy
ClenyroIue JOKYMEHTEI:

- KOIIHH OOKYMEHTOB, IE€peuHCIIeHHBIX B nNyHktax 3.1 uw 3.2 pazmena 3
HacTosLero Ilopsaxa;

- KONHUs MHIMBHAYAIBHOH MPOrpaMMbl MpPEeJOCTABICHHS COLMANBHBIX YCIyT
HIIH KOS PELUCHUS O NIPeAOCTaBIeHUH CPOYHBIX COLIHMANBHEIX YCIIYT;

- IOTOBOP Ha IIpefOCTaBIeHHe COLHABHBIX YCIYT, corfalieHue 06 U3MEHEHHH
moroBopa (TIpH HAJMYHKH), COTJIAIEHHE O PACTOPKEHHHM JA0TOBOpa (IIPH HATHYHK)
WM aKT O NPEIOCTABIEHUN CPOYHBIX COIUANIBHBIX YCIIYT;

- aKTBI IIPOBEPKH KawdecTBa IIPeOCTABICHHS COI[HANBHBIX YCIYT;

- NOKNaJHbIE 3alMCKA COTPYAHMKOB, KONHM 3asBICHHH TOIydaTels
COLIMATIBFHOH YCIIYyT MO BONIPOCaM COLIMAIBHOTO OOCTYKUBAHUA U HHBIE JTOKYMEHTBI.

5.13. Bpems Hauana, okOHUaHMs pabodero IHS U 00elEHHOIO IepephiBa
COTPYIHHKOB IOCTaBIIHKA COIIHAIBHBIX YCIYT, NOpPeJOCTaBIIONMX COLHANBHBIC
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YCIIYyTH, perIaMeHTHpyeTcs IIpaBUIaMH BHYTPEHHEro TPYAOBOTO DACIIOpsKa
KOMILIEKCHOTO IIEHTpa.

5.14. Tlpd 1npenocTaBIeHHH COLMANBHBIX YCIYT COTPYAHHKH KOMIIIEKCHOIO
LIEHTpa BEAYT eXeMeCSUYHBIH OTYeT ¢ YKa3aHHEeM IIoJydaTellss COLMaNbHBIX YCIYT,
KOJIM4YECTBa MOCEINEHHH, KONMYecTBa IPeJOCTaBICHHBIX YCIYT B paspes3e YCIyT,
yCcIoBHi okazaHus (OecrmaTHO, WacTH4Hasl OILIATAa), CYMMBI OINATHl H HMHBIX
CBEICHHIA.

5.15. KommnexkcHblif LEHTP Ha OCHOBAaHHHM OTHYETHBIX JOKYMEHTOB
COTPYAHUKOB B TedeHHe 3 (Tpex) paboumx IHEH, CIeylolMX 3a OTYETHBIM
MIEPHOKOM, YTBEPKIAET eXeMecS4YHBIM OT4eT ¢ yKa3aHHeM OOINero KoJau4ecTBa
rroiryyaresiedf COIMaNBHBIX YCIYT, KONHYeCTBA MPEOCTaBIeHHBIX YCJIYT B paspese
YCIIYT, KOMHUIeCTBa rpaXkaaH, oOCIy)kuBaeMbIX OECIUIaTHO M Ha YCIIOBHSX OILIATHI,
CYMMBI OIIATHL U UHBIX CBEICHHUH.

6. TpeGoBaHu4 K JIeTeJbHOCTH KOMIUICKCHOI'O IIEHTpa
NPH NPEeAOCTABJICHHH COLUAJBHbIX YCJAYT B MOJYCTAINHOHAPHOH
dhopme cOLNANBLHOIO 00CTYKHBAHUHA

6.1. KowmmnexkcHplil UeHTp JAoxeH OBITh 3apETUCTPUPOBAH B KAYECTBE
JIOPHAMYECKOTO JIHIA.

6.2. B cocrtaB JOKYMEHTOB, B COOTBETCTBHH C KOTOPEIMH OCYILECTBIACTCH
JIesTeNbHOCTh KOMILIEKCHOTO IIeHTpa, JOJDKHEI BXOJIUTh:

- JOKYMEHTBl, B COOTBETCTBHH ¢ KOTOPEIMH OpraHHM3alHd OCYLIECTBIIIET
IeATeNLHOCTS B chepe COMMATBLHOTO 06CTyKMBaHHS (YCTaB (II0NOXKEHHE);

- PYKOBOJICTBa, IIpaBHJIa, WHCTPYKIHH, METOAMKM PabOTBHl C ITOIyYaTelsIMH
COLMAJIBHBIX YCIIYT B COOCTBEHHOM JEATEIBHOCTH;

- IAIEH3UY,  paspelleHHss Ha  BUABL  JEATENbHOCTH,  IIOJJIeXallue
JIUIEH3NPOBAHUIO B COOTBETCTBUH C 3aKOHOIATEIICTBOM;

- BKCIUTyaTaI[HOHHEIE JOKYMEHTEI Ha 000pyIoBaHKe U alnaparTypy;

- IITATHOE paclicaHye, IpaBuiia BHYTPEHHETO PaclIopsaKa;

- MHBIe JOKYMEHTEI, 00ecneuHBaoIHe HaMIexallee peryJIHpoBaHHe OKa3aHUs
COLIUABHEIX YCIYT.

6.2.1. PykoBoACTBa, [IpaBUIIa, MHCTPYKI[HH, METOJMKH TOJIKHEI
periiaMeHTHPOBATH IIPOLIeCC NIPEJOCTABIEHHA YCIYT, ONpeaeiaTh METOIB! (CTIOCOOET)
UX TIpSAOCTaBIEHHMS M  KOHTPONSI, 4 TaKKe IIPeRyCMaTpHBarb  MEpEI
COBEpPIIEHCTBOBAaHUA PabOTH KOMIUIEKCHOTO LIEHTpa. ,

6.2.2. OKcIUTyaTallMOHHBIE JOKYMEHTHI Ha HMeroIuecs o00pyZoBaHHE
H anmaparypy HAONDKHEL CIOCOOCTBOBATh OOECTEUeHMI0 MX HOPMaJbHOH H
Oe30omacHOM 3KCIUTyaTaIyn, OOCIyXHBAaHHA M IIOJAEpKaHHs B paboTOCTIOCOOHOM
COCTOSTHUH,

6.2.3. loKyMeHTHI JOJKHBI OBITh aKTYalbHBIMHU.

6.3. TpeboBaHHA K YPOBHIO KaJpoBOTo oOecledeHHs MpH IPeJOCTABICHUH
COLMAIIBHBIX YCIIYT:

6.3.1. KommnnekcHriii ieHTp oOeclieanBacT:
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- HaNH4YMe HeoOXONUMBIX AN OKa3aHMs COLMANBHBIX YCIYr CIEIHalNCTOB,
OTBEYAIOIIMX M0  KBIM(QHUKALUMOHHEIM  TpeOOBaHUAM  MPodeCCHOHATIBHEIM
CTaHZapTaM;

- OPraHu3aluIo CHCTEMATHYIECKOTO HOBBIIIEHHS KBaJTHGhHKAIHH
CIICHIMalIMCTOB;

- HaJH4Me y CICLHAHCTOB KaXAOW KaTeropHH TpPYNOBBIX M HHEIX BHJIOB
JOTOBOPOB, YCTaHABIABAIOIINX HX 00A3aHHOCTH I10 OKA3aHHIO COIHUANBHEIX YCIIYT.

6.4. TpebGopanus k oO0ecrneueHnio WHGOPMAIMOHHON OTKPHITOCTH IIPH
IPENOCTaBIEHHUHN COINHAIBHBIX YCIYT: '

6.4.1. KoMnnekcHBI#i LeHTp OecrmaTHO B IOCTYNHOM (opMe OCYIIECTBISET
HHOOPMHApPOBaHHE TpaXNAaH, I[IPU3IHAHHBIX HYXAAOIUMHUCA B  COIHAIBHOM
OOCIYXKMBAHHK HA JOMY, 00 MX IIpaBaX M 00A3aHHOCTSX, O BHAAX COLMAIBHBEIX
YCIIyT, CPOKax, IMopsigke M 00 YCIOBHSX KX NPeJOCTABICHUS, O TapH(pax Ha 3TH
yCIyTH M 00 WX CTOMMOCTH JUIsSl TONy4aTels COLMAaNbHBIX YCIyr Inubo
0 BO3MOXXHOCTH [IOJIy4aTh UX OecriaTHO.

NHbOopMHpOBaHHAE OCYIECTBISIETCS C MCIIONB30BaHUEM SJICKTPOHHOH WIH
TenehOHHOM CBs3H, ceTH WHTepHeT, MOCPeNCTBOM pasMelleHHss HHQopMalluH Ha
cBoeM oO(UUUANIEHOM caliTe, Ha WH(OPMAIMOHHEIX CTEHOAaX B IOMEUIEHHH
IIOCTaBIIMKA COIIMANBHEIX YCIYT, B CPEACTBaX MaccoBOM MHQOPMALMH, ITOCPEACTBOM
KOHCYJIbTHPOBaHHSA TpaxAaH Ha JUYHOM IIpHeMe HEeMOCPEICTBEHHO B INOMEIUEHHAX
KOMILIEKCHOTO LIEHTPa, HHEIMU O0IIe JOCTYIIHBIMHU CIIOCO0aMHU.

6.4.2. MakcHMaIlbHBIH CPOK OXKMIAHHA IIpHEeMa CIEIUATNCTOM KOMILIEKCHOTO
LeHTpa OpY JTMYHOM OOpallleHWH TpaKAaH JUis [oNydeHHs HH(popMamuu o pabore
KOMIIIEKCHOI'O IICHTpa, TOpPSIKE IPEAOCTABIICHUS COLMAIBHBIX YCIYI COCTABJIAET
15 MunHyT.

6.4.3. KommiekcHeI IEHTp B COOTBETCTBHM co cTaTheil 13 PexmepanbHoro

3aKOHa (opMupyeT oOmenoCTYIHEI HWHGOPMAUMOHHKIH pecypc, COHepXKamui
UH(pOpMALMIO O CBOCH JAeATeNbHOCTH, obecneduBacT AOCTYII K JaHHOMY pPecypcy
IIOCPENCTBOM pa3MellleHHs ero Ha HH(QOPMaIMOHHEIX CTEHIaX B CBOEM IOMEIIECHHH,
B CPEACTBAaX MAaccOBOH HH(OpMalMH, B CETH I/IHTepHeT B TOM JHCJIe Ha CBOEM
oULUMAaTEHOM caiTe.
, 6.4.4. KomnnekcHbIli IIeHTp B COOTBETCTBHM ¢  JEHCTBYHOIIEM
3aKOHOJATEJIBCTBOM NPEICTaBlIdeT B YIOIHOMOUCHHHIH OpraH MYyHHIMIAILHOIO
o6pa3oBaHus, Ha TEPPUTOPHH KOTOPOT'O OCYIIIECTBIISET AesSTeNLHOCT, CBEACHH ULl
(OpPMHUPOBAHUS PETUCTPa HONYYaTeNnei COUATBHBIX YCIYT.

6.5. TpeboBanus o obecnevueHHIO YCIOBUHM JOCTYITHOCTH AJIsl HHBAJIMIOB IIPH
NpPENOCTaBICHUH COIIMATIBHBIX YCIYT:

6.5.1. KomrekcHbBIiI HeHTp o0ecIeYrnBacT CO3JaHHe HHBATHAAM YCIOBHH
JOCTYITHOCTA ITOMEUICHUH, B KOTOPBIX MPEIOCTABIAIOTCS COLMANBHBIE YCIYrH
M YCJIOBUH IOCTYIHOCTH MPEZOCTABISEMEIX YCIYT B COOTBETCTBUHU € TPeOOBaHUIMH,
ycraHoBieHHbIMU [lopsimkom ofecrnedeHus: yCIOBHE ACCTYHIHOCTH ISl WHBAIHIOB
O0OBEKTOB M MpeJOCTaBIAEMEIX YCIYr B cepe TpyAa, 3aHATOCTH K COLMAJIbHOMH
3all[ATHl HACEICHHUS, a Takke OKa3aHWs KM IOpH 3TOM HEOOXOAUMOH IIOMOIIH,
YTBEPXIECHHBIM TIpMKa3oM MHUHHCTEpCTBA Tpyda M COLHMAIBHOH  3alfAThI
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Poccuitckoit ®enepaunn ot 30 wmions 2015 roma Ne 527u (manee — Ilopamok
obecneueHys yCIOBHH JOCTYITHOCTH):

- BO3MOXHOCTh CONPOBMKIEHHs  IONy4daTelld  COLMAIBHBIX  YCIyr
IpH INEPEeNBIKEHHH MO TEPPHTOPHH OPraHM3allMH COIUAIBHOTO OOCIYXHBaHH,
a TaKKe IIpH I0JE30BAHUH YCIYTaMu;

- BO3MOXHOCTBb I CaMOCTOATENRHOIO TEpeABIDKEHHS II0 TEPPHTOPHH
OpraHH3alH CONMANBHOrO 00CITYKUBaHUS, BXOLA, BEIXOAA H NepeMeLeHUs BHYTPH
TAKOM oOpraHuzanu¥ (B TOM 4HCIE I IEpeIBH)KEHHS B Kpeciax-KoIIcKax),
IV OTHBIXa B CHJTIEM IIOJO0XEHHH, a TakKe JOCTYIIHOE pa3sMelleHHe 000pyAoBaHHs
W HocHTeNel nHpOopMaLiy,

- nmyGnMpoBaHHME TEKCTOBEIX COOOINEHHH TONOCOBRIMH COOOILEHHSIMH,
OCHAIIICHHE OpraHM3aldH COIHANBLHOTO OOCITYKMBaHHUA 3HAKaMH, BBIIIOJHEHHBIMH
penbedHO-TOYedHbIM 1mpudTOM bBpadng, o3HaKOMJIeHHEe C¢ HMX [OMOILBIO
C HaANUCAMH, 3HaKaMHM H MHOH TEKCTOBOM u rpadudeckodl MHQpopMmanuen
Ha TEpPUTOPHH YUpeXIeHHT;

- nyOnupoBaHHEe TONIOCOBOH HHGpoOpMalui TeKCToBoH WH(popMauvei,
HAANHUCAMH U (HIIM) CBETOBBIMU CHTHAIAMH, HHQOPMHPOBaHHE O IpeloCcTaBIAeMBIX
COLIMANBHBIX  yCAyrax C  HCIOJB30BAaHHEM  PYCCKOrO  JKECTOBOTO  A3BIKA
(cypronepeBona);

- OKa3aH¥e UHBIX BUAOB IIOCTOPOHHEH ITOMOIIIH.

6.5.2. B uensx omnpeleNeHHss Mep [0 IIOITANHOMY [OBBLUIEHHIO YPOBHA
JIOCTYIIHOCTH IJIi MHBAIHAOB OOBEKTOB H IIPEOCTABISAEMBIX YCIIYT KOMIIIEKCHBIH
LEHTP [POBOAMUT OOCHeNOBaBHE M TACIIOPTH3AIMIO 00BEKTOB U IPELNOCTaBISEMBIX
YCIYT B COOTBETCTBHH ¢ TpeboBaumsmu Ilopsnka ofecreueHUs YCJIOBHI
JOCTYITHOCTH.

6.5.3. PyKOBOJUTENH KOMITIIEKCHBIX HEHTPORB, IIPENOCTABIIAIONINX COIHATBHbIE
YCIYIH B IIOJNyCTalHOHApHOK (opMe COIHAJBHOTO OOCIY)XKMBaHHWSA, OPraHU3YIOT
HHCTPYKTHpOBaHHMe HIH o0ydeHHEe CHelMATNCTOB, paboTalLUMX C HHBAIUIAMH,
10 BOIIpOCaM, CB3aHHEIM ¢ obecliedeHHeM JOCTYMHOCTH JJIS MHBAJIHAOB OOBEKTOB
M YCIYr ¢ y4eTOM HMEIOIUXCS Y HMX CTOMKHX pacCTpOMCTB (YHKLHMH OpraHn3Ma
M OTpaHHYEHUH KU3HEAESITeILHOCTH.

6.6. TpeOoBanns K O0ECIEYEHHMIO CHCTEMBl KOHTPONSI 3a& OeATeNbHOCTBHIO
T10 TIPEAOCTABIEHHIO COLIMATIBHEIX YCIYT:

6.6.1. KomnnexcHslif eHTp ofeciieqynBacT:

- HalH4Me JOKYMEHTaNbHO o¢opMIIeHHOH cOOCTBEHHOM CHCTeMbl KOHTPOJIA
3a JEATENLHOCTBIO MOApa3ielIeHHi U pabOTHHKOB IO OKa3aHHIO COLMAABHBIX YCIyT
Ha HX COOTBETCTBHE NMOPSJKAM M CTaHAAPTAM IIPEJOCTABIEHHUS COLHATBHEIX YCIYT,
TpeboBanusaM QenepalbHOrO 3aKOHA M MHBIM 3aKOHAM H HOPMATHBHBIM ITPaBOBBIM
aKTaM B chepe COIMANTBHOro 00CIyKHBaHHSA TPaKAaH.

CucreMa KOHTpONS MO/DKHA OXBATHIBATH OSTAllBl IUIAHHPOBAHWA, pPAGOTHI
C IOJIydaTeNlsiMH YCHYT, o(opMileHHd pe3yJabTaTOB OKAa3aHHBIX YCIYT, BHIpabOTKH
U peaJiH3alliy MEPOIIPUATHI [0 YCTpaHEHHIO BHIABJIIEHHBIX HEIOCTATKOB;

- CO3JaHUe YCJOBHH [JUIsI NPOBEICHHA HE3aBHCHMOM OIIEHKHM KadecTBa

OKa3aHHs COLMAIIBHBIX YCIIYT,
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- BHINOJIHEHHE IpPeIOKEeHNH 00 yIydIleHHH Ka4ecTBa COLMAIBHBIX YCIYT,
BEIPAGOTAHHLIX II0 PE3YIETaTaM HEe3aBUCHMOI! OIIEHKH Ka4ecTBa OKa3aHuUsA yCIyTH;

- CBOEBPEMEHHOE H Ka9eCTBEeHHOE HUCIOIHEeHHE NPEANMCAHNAN 110 pe3yIbTaTaM
IIPOBEPOK KOHTPOJIHHO-HaA30PHBIX OPraHOB.

7. OTBEeTCTBEHHOCTDb H KOHTPOJIb 32 NPEI0CTaBJICHHEM COIHAJLHBIX YCIOYT

7.1. 3a wHencmonHeHme nuO0 HEHajexallee HCHOIHCHUE HAaCTOAWIEro
IMopsinka, PenepanbHoro 3akoHa, WHEIX HOPMAaTHBHBIX IPAaBOBEIX aKTOB B thepe
COLMANIBHOT0 00CTY)KUBaHUs IPaXkAaH KOMILISKCHBIH LIEHTP HECET OTBETCTBEHHOCTE,
IIpeRyCMOTPEHHYI0 3aKOHOMaTeNnscTBOM Poccuiickoi depepalriuy.

7.2. PervoHanbHBI TIOCYH@pCTBEHHEI KOHTPOIb 3a  COOMOAEHHEM
Hactosuiero Iopsaka, @enepalbHOro 3aK0Ha, UHBIX HOPMATHBHBIX IIPABOBBIX aKTOB
B cdepe CONMaNbLHOrO OOGCIYKMBAHMS OCYIIECTBIAET YIPABICHHE COLMANLHOM
3aIUTHl HaceleHus benropoackoi obnacty.

COIIPOBOXASHI

NMPaBoORbIX
axros
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Ipunoxenne Ne 1
k llopsaky npegocTaB/iecHHS
COIMAJIBHBIX YCJIYI B HOJYCTANHOHApHOH opme
COIHAJILHOTO O00CTY;KMBAHHSL
(B KOMILIEKCHBIX HEHTPAX COMHAJILHOIO
ofclykHBalHsI HAceTeHHs)

Cranpapr

CONHANIBHBIX YCJIYT B MOJIycTAIHOHAPHOH (popMe COIHANBHOT0 00¢/y’KHBAHHS
(xoMIJIeKCHbIe HEHTPHI CONAJLHOI0 00CIyKHBAaHHA HACETCHHS)

00beM cOHAABHBIX YCJIYT
Cpokn npoao- nepuogHY-
Ne HaunmenoBanne , HKHTEALHOCTD HOCTH
Onucanne cOUHAJIBHBIX YCJIYT npegocTaBJICHHS]
n/m COLMATLHBIX YCJIYT OKA3AHHHA YCJIyrn
COMHANBHBIX YCAYT .
OTHOI yCJIYyTH | pa3 B MecsIy
B MHHYTAX
I. ConnanbHo-0BITOBLIE YCJIYTH
1.1. | llpenocrasnenue rmnomaay skunex | IpemocTaBnenue oTAespHOrO KoiiKo-MecTa B JKHIOH KoMHaTe, | CollManbHas ycuyra 540 o 20
[OMELIeHHI COITIacHO YTBEP KAEHHBIM | yNo0GHOH U1 npoxKHMBaHUA NoiydyaTeneH COUMalbHBIX YCIyT [IpeIOCTABIACTCA B
HOPMAaTHBaM CPOKH,
00YCITOBTICHHBIE
HyKIaeMOCTBIO
MoMyYaTens
[ COLMANBHEIX YCIIyT
1.2. | Obecneuenne mnuranueM corjacHo | IIpuroTosnieH#e MUINM U MoJaYa MULIH {(IBYXPa30BOe NHTAHKHE 40 no 20
YTBEPXAESHHBIM HOPMATHBaM, | B JeHb Ha NepHo. NpeGEIBaHKs B OpraHuzauuy (3asrpak, 0bem)
BKIIOYas  JHeTHUeckoe  NHTaHHe
(cornacHO 3aKNIOMEHHIO Bpada) Io
COOTBETCTBYIOIIUM AHETAM
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O61LeM CONHAILHBIX YCJIYT

C npoaoI- nepHoaANY-
No HanmenoBanue PokH KHTEJILHOCTE HOCThH
OnucaHHe COMHANBHBIX YCJIyT npeJocTaBJieHHs
n/n CONMAABLHBIX YCIyr OKA3AHHHA YCJIYTH
COLHAJIBLHBIX YEayr .
OTHOH ycJAyrH | pa3 B Mecsi
B MHHYTaX
1.3. | O6Gecneuenne wmArkuM uHBeHTapeM | ObecneveHHe ITOCTCABHEIMH IIPHHAUIEKHOCTAMH COTJIACHO 5 1020
(omesxmoH,  oOyBbIO,  HATENMBHEIM | YTBCP:KIXEHHBIM HOPMATHBAM
GemseM H IIOCTETbHBIMH
MPHHAINEKHOCTAMHN) COTJIaCHO
YTBEPKIEHHEIM HOpPMATHBaM, B TOM
4HCJIe TIPH BHINHCKE H3 YYpexNeHHs
BBIIAYA 3aKpeIUIcHHO| 3a
rpaXxAaHHHOM e b, Oeiibs 1 00yBH
MO CE30HY
1.4. | YOopka »uIbIX OMEIIEHHI [ToomeTanne W (MAHM) MEBITBE T1I0JI4, OYMCTKA OT IIBIIH 20 1o 20
MOBEPXHOCTH MeDenu
1.5. | Opranmnzauns gocyra u otasxa, B Tom | Opranusaups gOCYroBBIX MEPONPUATHIL IyTeM ofecredeHwms 5 1o 20
qHCITe obecnedeHue KHMTaMH, | KHHUraM, JKypHajlaMM, TraseraMW, HACTONBHBIMH HIPaMH
XypHaJaMH, Ia3eTaMH, HACTOJNBHBIMH | MOMyuaTenell COUanbHBIX YCITyT
HUTpaMu
1.6. | IlpemocTaBnmeHHe B  Ionb3oBaHWe | Ilpenocrasnenue ymobHOM B mnonb30BaHMM Mebend (cTyi, 540 oo 20
Mebenn cornmacHO  YTBEPIKAEHHBIM | KPOBaTh, TYMOOWKA JUIH [OAYYATENs, Ha KHIYI0O KOMHATY —
HOpMAaTHBaM IKadg, CTOM) COrNIacHO YTREP)KAEHHBIM HOPMATHBaM
II. CounanbHO-MeAHIHHCKHE YCJIYTH
2.1. | BeimonHeHHe mpouenyp, cBa3aHHBIX ¢ | [IpoBeqeHHe MpoLeoyp, CBA3AHHLIX ¢ coxpaneHueM 310poBbA |ConuanbHas ycimyra 7 8020
COXpaHeHWeM 3I0pOBLA MMONYYaTeNEH | Mosy4areneil COLMANBHBIX YCIYT, [0 HA3HAYEHHIO Bpaya C |NPeJoCTaBIsgcTCA
COUMAIBHBIX ~ YCIYT  (M3MEpeHHe | HCMONB30BAHHEM JICKAPCTBCHHEIX CPEINCTB H METHUMHCKMX |B CPOKH,
TEMIEPaTypsl Tela, apTepHaJbHOrO | M3nenuid (M3MepeHHe TeMIeEpaTyphl Tesa, ApPTePHATBHOro |00YCIOBICHHBIC
JaBJIeHHs, KOHTPONL 32 [PHEMOM | JaBJICHHA, KOHTPONb 32 MNPHEMOM JIEKapCTB, 3aKalbIBaHWE |HYXOaeMOCTHIO
JIEKAPCTR,  3aKalblBaHMe  Kallelb, | Kanenb, MOJB30OBAHME KATETEPaMH H IOPYTHMH H3IENHIMH |IoNydarens
MONb30BAHHE KAaTeTepaMH W IPYTHMH | MEIMUHHCKOrO Ha3HAYEeHH) COLHAJIBHBIX YCIyT
H3ETHAMY MEIHITHHCKOTO
Ha3HAYeHWsl, BBEJEHHE HHBEKLHH |

COIJIACHO HA3HAYEHHIO Rpayva)
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O0BeM COMHATBHBIX YCJYT

C npoaoJ- nepHOAHY-
Ne HaunmenoBanne poxH KHATEIBHOCTh HOCThH
Onucanne cONHANBHBIX YCJIYT npexocTaBJIeHHS
n/n COIHAABHBIX YCIYT OKA3AHHA YCJIyru
COLHANBHBIX YCJIYT ..
OJ{HO# ycIyTH | pa3 B Mecsil
. _ B MHHYTaX
2.2. | IIpoBeneHue o3fopoBUTeNbHBX | OkazaHye MOMOIIM B BBIMOJHEHHH GE30TACHBIX UIA 3A0POBbA 60 o 20
MEPOITPHUATHIA (o3mopoBuTENbHAN | (PH3MYECKHMX YIPAKHEHH B COOTBETCTBHH ¢ PEKOMEHIALAMH
TMMHACTHKA M NpPOTYNKH HA CBEXKEM | Bpaya, IPOTyJIKH Ha CBEXEM BO3IyXe
BO3IYXE)
2.3. | Cucrematuueckoe Habmonenue sa | HabmogeHHe 3a  COCTOAHHEM  370pOBbf  MOIydaTels 12 no 20
MOTy4aTe/IAMK COLMANBHBIX YCIYI' A1 | COUMaNBHBIX YCITYTr H  Pe3yNbTATHBHOCTBIO MPOBOXHMEIX
BRIIBIIEHHS OTKJIOHEHHI B COCTOSHHM | MEPONPHATHIA
WX 30pPOBb4 )
2.4. | KoHCcynbTHpOBaHHE 10 CONMAIBHO- | KOHCYMhTHPOBaHHe nOMydaTenedl COLUMANBHEIX YCIyr IHO 15 o 20
MeIULIMHCKHM BONpOCaM | GOpPMHPOBAHHIO 3HOPOBOrO 00pa3za >KM3HW M BOIpPOCAM
(nonnep:xaHus " COXPAaHEHHS | MPOQUIAKTHKM  pasNMuHBIX  3a0oNeBaHudii;  MOTHBALMH
370POBbS MOJyyaTeNell COLHANBHEIX | MOBBHICHTH YMCTBEHHYIO H (PU3HYECKYIO paboTOCIOCOOHOCTD
YCJIYT, TIPOBEJCHHA 03I0POBUTENLHBIX
MEpOIPHATHH, HaOmomeHu:
33 [OJYYaTeNIMH COIHAIBHBIX YCIYT
ik 61 BBLABIICHHSA OTKJIOHESHHNA
B COCTONHHH MX 3[0POBBS)
2.5. | Ilposenenue 3ansruii, oOyuarommx | IlpoBeneHHe NpOCBETHTENBCKOH paGoTH, HANpaBIEHHOM 30 Jo 20
300POBOMY 00pa3y HU3HK Ha (JOPMHPOBAHME Y NONyHaTeNs CONHANBHBIX YCIYr HABBIKOB
3n0poBoro obpaza KH3HM, u30aBAEHHE OT  BPE/IHBIX
TIPHBEIYEK _
2.6. | IposencHue sauaATHii Mo ananTHeHO# | [IpoBeNeHNe YKPEIUIIOMNX 3A0POBBE KOMILIEKCA (DH3HIECKIX 15 Jo 20

¢bu3ngecKoit KyneType

YIPQKHEHHWH C YUSTOM HWHIUBHAYAIBHBEIX BO3MOKHOCTEH
OpraHu3Ma 4eJIOBEKa, HalpaBJeHHBIX Ha peabuUnHTaumio u
a1anTaLuIo K HOpPMAJIBEHOH COLHATBHON cpene,
npeooNeH e [CHXONOrHYECKHX Oapbepos,
MPEenATCTBYIOMMY, OIUYLUEHHIO TMOMHOLEHHOM JKM3HH, B
COOTBETCTBHH c PEKOMEHALHAMH Bpaua
(no 5 pa3s B HemeO)
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O0BeM CONHATLHBIX, YCJIYT

C npoaoJ- MePHOAMY-
No HaunmenoBanue POKH KHTEJbHOCTD HOCTh
Onuncanne cONHAJIBLHBIX YCJAYT npeJocTABJAEHHS .
n/n COIHMAIBHBIX YCIYT OKA3AHHA yCayra
COUMAABHBLIX YCJIYT -
OIHOIl YC.TyrH | pa3 B Mecsil
B MHHYTAaX
277, | OxasaHHe mepBoH  MefiiinHckoil | IIpoBéaeHHe KOMIUIEKCAa MEPONPHATHH, HanpaBICGHHBIX Ha 15 Ao 5
(norpauebHOID) TICMOIIH | TIOJUIepKaHHe JKH3HEHHO BakHbIX (yHKUMA mo npuObITHS '
(nonmep>kaHHe OJKHM3HEHHO BAKHBIX | Bpada MEIWLHHCKOrO yupexIeHHs (110 Mepe HeOOXOAUMOCTH)
(hYHKLUIH: JBIXaHHA,
KpoBoobpaleHus)
2.8. | Oxazanue copeiicTBHA B | Oxa3aHHe cOMEHCTBHA B TOCIHTAIM3AIMM, COIPOBOXIEHHE 60 Jo 15
FOCTIMTATH3ALIHH, CONMPOROXKOECHHE | MEIUIIMHCKHM [IePCOHAIOM MONyJaTelicii COLHANBHEIX YCIIYT B
HY;KOAIOIUXCA B MEIMIMHCKHE | MEIHUMHCKYIO OpPTraHH3alHIO [UI TPOBEAEHHs MEIULMHCKHX
YUpEXKICHHS KOHCYNBTALMH, 1aboparopHBIX HCCHENOBAHHH, IMOMYYEeHH
MEIHUHHCKOH NOMOWM, MEOHUHHCKOro ofcneioBaHud,
B COOTBETCTBHM C Ha3HaueHHeM Bpaya (o Mepe
HeoDXOIHMOCTH)
III. ConnanLHo-nCHX0IOrHYeCKHe YCIYTH
3.1. | CounanbHO-ICHXONIOTHYECKOE [IpoBencHue Oecen, HampaBieHHBIX Ha QopmrapoBande y |ConuanoHas yeHyra 30 no 15
KOHCYJIETHPOBAaHME, B TOM HHCIE IO | MOMywaTeNs COLMATBHBIX YCIYT KOMOPTHOTO MCHXHYUCCKOTO |IpeNOCTaBIACTCA B
BOIIpPOCaM BHYTPHCEMEHHBIX | cocTOAHMA, NojaepiKaHHe >KU3HEHHOIOo TOHYCa, MOTHBALHIO |CPOKH, 00yciOBJeHHEBIE
OTHOLIIEHHH ero  aKTHBHOCTH, KBATM(QHIHPOBAHHAS  TIOMONIb [0 |HYXIA€MOCTBR
HATKHBAHUIO MEXTHYHOCTHBIX OTHOLICHHIH HOAY4aTeNs
3.2. | Heuxonoruyeckas ITOMOIIE H | IIpopenenue Oecen, olLeHue, BBIC/TYLIMBaHHe, |COLMANBHBIX YCIYT 30 oo 15
IOJUICPKKA, B TOM HHCIE FpaxkaaHaM, [ noadanpHsaHue, mMoOunu3anus K AKTHBHOCTH,
OCYIIECTBIAIOIIKM VXOJ Ha JOMY 3a | ICHXOJOrHMeckas mnoznepxka. (becriedeHHe yKperUieHHs
TAKETIOOONBEHBIMH HOTYYaTeNAMH | ICHXUUECKOrO 3JOPOBEH MOJIyyaTeseldl COLHAJNBHBIX YCIYT,
COLMAJTBHBIX YCIIyT MOBBIIIEHHUST HX CTPECCOYCTOHUHBOCTH H MCHXONOTHYECKOH
3ALIMIIEHHOCTH, YKPEIUICHHE Bepbl B COOCTBEHHBIE CHUIEL,
MOBBILUCHHS JKH3HEHHOIO TOHyca
3.3. | ConnansHo-ncuxonoruueckuit CucremMaTideckoe sabmoneHns 3a [OTY4ATENAMH 30 no 8

MMaTpOHAMNK

COUHANBHBIX YCIYT, KOTOpOe obecneunBaeT CBOCBPEMECHHOEC
BBIABIICHHE cmyaunﬁ [ICHXOIIOTHYECKOrO ,[],HCKOM(I)Opr‘a,
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O0BeM COMHANLHBIX YCAYT

C npoaoJ- nepHOaHY-~
Ne HaunmeuoBanue porH KUTEJILHOCTh HOCTh
Onmncanne COMHAABHBIX YCIYT NpeIOCTABJICHHS
n/n COMHANBHBIX YCIYT oKa3aHHsA YCJIYrH
COMHANBHBIX YCJAYT ..
OHOi YCJIYTH | pa3 B Mecsill
B MHHYTAX
JIMMHOCTHOTO I MEXITHYHOCTHOTO KoH(UIHKTa,
CHOCOOCTBYIOIIMX ~ YCYIyONeHHI)  TPYOHOH  KH3HEHHOI
CHTYalll¥, H OKa3aHUA UM, IIpH HeQOXOIHUMOCTH, COLUAEHO-
NCHXOJIOTHYECKOH MOMOLIM
3.4. | Okazanue KOHCybTaTHRHOM | [lcuxonoruieckoe KOHCYJTFTHPOBaHHE nonmy4arenek 30 no 8
TICUXONIOTHYeCKOH NOMOIIH | CONHANBHOM YCAYrH, coledcrBHe B MODWIM3ALHH  HX
AHOHUMHO, TOM  49Hclne ¢ | (U3MYecKHX, IYXOBHBIX, JIMYHOCTHBIX, HHTEJUICKTYaJbHEIX -
HCTIONB30BAHKUEM Telle()OHa AOBSPHA pecypcoB s BBIXOI& u3 KPH3UCHOT'O
COCTOSIHHR, paciUdpeHHe y HHX [HATNIa30Ha [pPHEMIIEMBIX
CPeACTE U1 CaMOCTOSTENBHOTO  PelIeHHs BO3HHKIIHX
npobneM H  [peofONeHUA TPYLHOCTEH,  YKpeneHus
YBEpPEHHOCTH B cede
1IV. ConnalibHO-negarornuecKue yeiayru
4.1. | Obyuenue poncteeHHHKOB | MHpoOpMHpoBaHHe © mpaBmnax yxoma 3a TaxemoOonsHEIMH | ConuaneHas ycImyra 30 Jo 8§
IPaKTHYeCKMM  HaBbIKaM  ofuiero | momydaTeNnsMyl COLUANBHBIX YCAYT; oOyueHHe NpaKTHYecKHM |NpejocTaBNlsfeTcs . B
yxoja 3a TOKENOOONBHEIME | HABBIKAM — YXO/IA 33  TOKEIOOONBHBIMH  IIONYYaTEIAMH |CPOKH, O0YCIIOBICHHBIE
NOMydYaTeNaMH COLMANBHBIX  YCYT, | COLIHATBHBIX YCIIYT, BKJTIOYAs HCTIONB30BaHKHE | HY’KOaeMOCTBIO
NONny4aTeasiMH  COLMANBHBIX ycmyT, | abcopbupyiomero Oemps, MpoBeAcHHe NPOUEHYpP IO JIMYHOH |[OMyYaTels
HMEIOUIMMH OrpaHUYEHHA | THCHEHe, NpO(QHNAaKTHKY NpOoNexHeH H OCROKHEHHI COLHANILHEIX YCITYT
JKH3BEACATENBHOCTH, B TOM YHCIE
JEeTbMH-HHBATHIAMHI
4.2. | Oprasmsanps nomomm poaurensM | O6ydeHHe pOHMTENeH WIM 34KOHHBIX IpeACTaBWTeNei 30 mo8
WIH  3aKOHHBIM  NPEICTABHTENAM | NCTCH-HHBAIMIOR, BOCIIMTHIBAEMBIX 0Ma, HX
JeTeH-HHBANMAOB,  BOCIIUTEIBAEMBIX | CAMOCTOATEIbHOMY [MpPOBEOCHHMIO 3aHATHH ¢ pebeHKoM-
aoma, B obyuennn TaKHX | HHBAIUIOM no ¢hopMHPOBaHHIO YTPa4eHHBIX
JeTell HaBblKaM caMoOOCITyXHBaHHA, | JHOO HechOpMHUPOBAHHELX COLIHATBHBIX HaBBLIKOB
oblLIeHHs ¥ KOHTpOJIA, HAaMpaBJCHHBIX | (caMooOCTy:KUBaHHsd, OOMIEHMA W KOHTPOMA), [PHBHTHIO

. Ha Pa3BHTHE JIHTYHOCTH

COLMANIBHO MPHEMIIEMBIX UCHHOCTHBIX OPHCHTHPOB H HOpPM
MOBEEHHA
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n/n

Hanmenosanue
COIMANBHBIX YCJIYT

Onucanne conuaILHBIX YCIYT

Cpokn
NpeoCTaBICHHA
COHANBHEBIX YCIAYT

O0beM coHaANbHbIX YCJIYT

npoxoa- nepHognd-

AKHTEJBHOCTh HOCTE
OKA3AHHA YCIYTH

OJHOM YCJIYTH | pa3 b Mecsi
B MHHYTAX

4.3.

ColpanLHO-NIefaroruyeckas
KOPPEKUHA, BIIOMAA AHATHOCTHKY H
KOHCYABTHPOBAHHE

KeamuguimpopanHas ©  agdexkTuBRas
nomoils B dopme Oecem, pa3zbsICHEHMH, peKOMeHIANmHA ¢
nensio obecrneyeHHs NONHOLEHHOIO Pa3BHTHS JIMYHOCTH!

- BRIABJICHHE COLHANBHO-MENATOTHYECKUX NpobneM, cToALmX
nepes noiy4yareaeM COLHANBHEIX YCIYT, H HX IIPHYHH;

- obcy;IeHHe ¢ HUM 9THX npoOieM [ pPacKpbiTHS H
MOOWIM3AIMH BHYTPEHHHX pEcypcoB H  MOCIEAYIONIEro
HX PELICHE;

- ONpelieleHHe HamnpaBleHHll TeJarorudeckol KOppexKUHd
(KOppeKLMs WHTEpEecOB H  CKIOHHOCTeH, CaMOOLEHKH,
BHYTPHCEMEHHBIX  OTHOLICHWH, COLMAIBHOH  CHTYALMH
pazBUTHA; (OPMHPOBAHHE TOTOBHOCTH K 00yueHHIO);
pa3BUTHE COLHANIEHO NIPUEMIIEMBIX HABBIKOB H YMEHHH;

- BeIfOp M TpUMEHEHHE KOPPEKLHOHHBEIX METOMIMK,
¢opM 1 METOAOB PaBOTEI ¢ MONMYUATENEM COLMATBHBIX YCITYT

nenarorHicckKa |

4.4.

dopmuposanue TIO3UTHBHEBIX
HHTepecoB (B ToM 4Hcle B cdepe
IOCyra)

IIposencHue  3auaTHii, HanpaBleHHBIX Ha  BEIABJICHHE,
dopMupoBaHHe U pazBHTHe CIOOCOOHOCTEH, IO3HTHBHBIX
HHTCPECOB MOIY4YaTeNs COLUMAIBHBIX YCIYT; (OPMHPOBAHHE
CTPEMJIEHHA K CAMOIIO3HAHHIO, OTBETCTBEHHOI0 OTHOIIEHHS K
cebe M IpyruM; OpraHu3anus KIyOOB N0 WHTepecaM H
KPY>KKOB, ofecnevynBarOIIHX yIOBJIETBOpEHHE
COLIMOKYJIFTYPHEIX M. IOYXOBHBIX 3alPOCOB TOJIydaTeneit

COLHAIBHBIX YCAYT, PACHIMPEeHHE KPyro3opa, ceprs o0ueHns, |

MOBBIIEHHE  TBOPYECKOH  AKTHBHOCTH
COMMANBHBIX YCIYT (He MeHee 3 pa3 B HEHEJIo)

nonpyvarenci

4.5.

Opraumzaums aocyra (mpasnHHKH,
3KCKYPCHHM H JApYyrHe KyJILETYpHBIE
MEPOIIPUATHS)

Opranuzali¥f IOCELIEHHs TeaTpOB, BHICTABOK, KOHIIEPTOB,
Npa3sqHUKOB, COPEBHOBaHWIi, OpraHM3anyi CoGCTBeHHBIX
KOHIIEPTOB, BBICTABOK, CIOPTHBHBIX COPEBHOBAHMH H MHBIX
KYJIBTYPHBIX MEPONPHITHI

30 oo 12

30 ao 16

30 1o 12
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(QobeM conuaANbHBIX YCJIYT

C npoJo.i- nepHoaHY-
Ne HaunmenoBanne PoFeHt KHTEJIBLHOCTh HOCTh
Onuncanue COMHATBHLIX YCAYT NpeiocTaBIeHHs
n/n COLNAIBHBIX YCJIYT OKa3aHHsA yenyru
COIMHAJIBLHBIX YCJIYT .
OAHOH ycJ1yru | pa3s B Mecsin
B MHHYTax
V. CounanabHO-TPYA0BLIE YCIYTH
5.1. | Oxazanue HOMOLUIY B | ConelicTBHE TIOMYYaTeNI COLHANBHBIX YCJAYr B pereHHH | ColpanbHas ycayra 45 oo 8
TpyZAOyCTpoOiicTBe BOTPOCOB TPYAQYCTpPOHCTRA: TOHCK BpeMEeHHOH |MpenocTaBnieTcs
(ce3oHHOi) pabothl, paGoTHl ¢ COKpalLEeHHEIM pabouuM JHeM, |B CPOKH,
Ha oMY 0bycnoRNIeHHEIE
5.2. | Oprauusanpa nomomu B nomyuennu | CopelicTeie B 0oOpMIEHHH B MOAaye JOKYMEHTOB B yueOHble | HYXKIaeMOCThIO 45 a0 8
obpaszopaHda ¥ (BiM) KBAIM(HKAUHM | 3aBeNCHHA; MHGOPMHPOBAHHE O BO3MOMKHOCTAX YHYACTHA B |IOMy4aTess
HHBAIMIAMHA B COOTBRETCTBMH ¢ MX | TpyAoTepamuM Ha  0ase  yYpekAeHMH  COLHAIBHOIO |COLHAIBHEIX YCIYT
cnocoOHOCTAMHU obCIyKHBaHHS; HH(POPMHpPOBaHHEe ¢ paboTe YHHBEPCHTETOB
3-ro Bo3pacTa
V1. ConaaasHO-NPaBoBLIE YCIVIH
6.1. | Oxasanxe momomd B oopmiIcHHH H | OkazaHHe MOMOINM MONYYATeNmO coUHaneHEIX yeryr B |ColuanbHas yciyra 30 ao 4
BOCCTaHOBIIEHHH NIOKYMEHTOB | IIOJTYYEHUH JOKYMEHTOB, YIOCTOBEPAIOIMX JIMYHOCT, APYTHX | IPeOCTARILeTCA B
MONyYaTeeH COMMAILHBIX YCITyT MIEPCOHANBHBIX OKYMEHTOR, B TOM UMCJe HEOOXOMMMEIX JUIf |CPOKH, OOYCNOBICHHEIE
NONyYeHHs Mep COLMATLHONH MOARSPSKKH, MeHcHii, nocobHH, | Hy)KnaeMOoCThIo
TEXHHYECKHX CPEACTB peabMIHTalliy, CaHATOPHO-KYPOPTHOTO |MOMyHaTesa
nevyeHHd, peadwidTanMy W Ap., @ TaloKe BHINOMHEHHE |COLHAIBHEIX YCIIyT
HeoOXoOuMBIX FelficTBHH AJI1 BOCCTaHOBIEHHA YTpauyeHHEIX
(npumeamMUX B HETOXHOCTb) AOKYMEHTOB, HamucaHue (npH
HEODXOMHUMOCTH) TeKCTa MAOKYMEHTOB WIH 3alOiTHEHHE
¢dbopMeHHbIX GAaHKOB, HAaMHCaHHE CONPOBOAHTENBHBIX MHUCEM.
Venyra (npu HeofxomuMmocTH omnarel IpH  odopMieHus
JIOKYMEHTOB) OKAa3h[BAETCA 3a CYET CPEINCTB MNOoiy4aTens
COIIHANBHBIX YCITYT
6.2. | Okasande momoumM B mnomydyeHud | ComeficTBHe B TOMYYEHHH  IOPHAMYECKOf  ITOMOIUH 30 o 4
IOPHAMYECKHX YCITyT (conpoBoxnenne B IOpHAMYECKAE OPraHHU3aLMH), B TOM YHCIIC

GecrulaTHO NpH HAIMYMM NipaBa 00ecHeynTs CBOSBpEMEHHOE 1
O0OBLEKTHBHOE pelleHHe CTOAIMX Tepel INOMydarelieM
COLIMAJIFHEIX YCIYT NPaBOBBIX MpobieM
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Q0BeM COIHAJLHBIX YCJIYT

C npoaoJ- nepHoaAn4-
Ne HaumenoBanne POH JKHTEJLHOCTH HOCThL
Onucanne cOUHANIBLHBIX YCJIYT npegocTaBJeHHs
o/n CONHANBHLIX YCIYI OKa3aHHuA yeayra
COIHANBHBIX YCJIyT .
OJHOIt yCJIyrH | pa3s B Mecsll
B MHHYTAaX
6.3. | OxazaHue noMolM B 3amHTe NMpaB M | KOHCYARTHPOBAHHE [OJNYYATENs COLUMAIBHBIX YCIyr IO 60 o8
3aKOHHBIX MHTEPECOB MONydaTeNeH | BOmpocaM, CBA3aHHBIM C 3allMTOH 1NpaB H  3aKOHHBIX
COLIMANIBHBIX YCIYT UHTEpECOB; pPA3bACHCHHE CYTH MpobsieMbl, onpefencHue
NpeONoAaraeMeIX IyTeH WX peIleHHs M OCYIIECTBACHHE
NPAaKTHYECKUX MEP
VII. Yeayrd B neanx NOBbIIIEHHS KOMMYHHKATHBHOIO NOTEHNHAIA DoayqaTeneil cOMHANBLHBIX YCIYT,
HMEIIHX OrPAHHYEHHS KH3IHEAEATEILHOCTH, B TOM UHCJIE NeTeii-HHBAIHA0B
7.1. | Obyuenne wMHBAMHAOB moONE30BaHMIO | O0ydyeHue MoyyaTellel CONMANBHBIX YCIOyr MONB30BaHMIO | ColHanbHas yeayra 45 xo 15
CPEACTBAMHM YXOA3a W TEXHWHYECKUMH | TEXHHYECKHMH CpEJCTBAMM peadMIHTAaluu, KOTOpoe NOJDKHO |IpefocTaBiseTcs
cpencTBaMH peabHMTalKy PasBHTh VY 4Yej0BEKA NPAKTHYECKHE HABHIKH YMEHHH |B CPOKH,
CAMOCTOSTENIbHO MONB30BATECA ITHMH CPeACTBAMU 00ycoBNEHHBIE
7.2. | OGyueHHe HaBbikaM moBegeHHA B | OOyueHHe HaBBIKAM IIOBEICHHA B OBITY H OOINCCTBEHHBIX |HY>KHAEMOCTBHIO 20 ao 15
OpITy ¥ 00LIeCTBEHHBIX MECTAX MecTax mnst ¢OpPMHpPOBaHMA TOJyHaTeNs COLHAJBHBIX YCIYT |OMy4aTelid
K4K CaMOCTOATE/IBHOH JIMYHOCTH, KYNbTYPHOH, BEXUTHBOH, |COLMANBHBIX YCAYT
TIPeMyCMOTPHTENbHOR M GarokenarenbHOH B OTHOIIEHHH K
OKpYXAIOIIMM, OpraHW3allid BHyTpeHHel  JHCHHIIMHE
JMYHOCTH H PACIIMPEHHsA KOMMYHHMKATHBHOrO NOTEHIMANA
7.3. | Okasanue mnomomm B oOyueHun | Pa3sBuTHe NPaKTHYECKHX HABBIKOB YMEHHMS CaMOCTOSTE/NBHO 45 no 12
HaBBIKaM KOMIbLIOTEPHOH | MOJIL30BATHCA KOMABIOTEPHOH TEXHHKOH
rpaMOTHOCTH
VIII. Cpousnle cONHAABLHBIE YCJIYIH
8.1. | Obecneuende OGecraraeiM ropsuum | Ioaaepikanue H obecrieueHHE >KH3HEAEATENBHOCTH IpaxaaH, |CoupanbHal yciyTa 25 o 20
nMTaHHEM HITH-Ha0opamMM HPOAYKTOB | OKazaHHMe TNOMOLIM B BHHe Habopa HPOAYKTOB ITHTAaHHS WIH |MPEeJOCTaBJISETCA
ropguero NUTagHA B CpOKH,
8.2. | OBecrnieyenne opexnoit, ofyerio u | [IpepocTaBiienMe MoNyYaTeNio COLMANBHBIX YCIYT MpeaMeToB (00YyCIoBICHHbIE 25 oo 20
IOpYTHMH npeaMeTaMu nepeoii | mepeoll HeOOXOAMMOCTH, C YYETOM CE30HHOCTH, pa3mMepa |HYKIaeMOCTBIO
HeoOXO0AUMOCTH omexnmel M O00YBM M3 YHCJAa HMEIOMMXCA Y IIOCTaBLIMKA |IIOTy4aTens
COLMAIBHBIX YCIYT COLHANBLHBIX YCITYT
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n/n

HanMmenopaune
CONMATLHBIX YCIYT

Onncaine conmHanbLHLIX ycayr

Cpoxku
NpeaoCcTABJICHH
COMHATLHBIX YCJAYT

O0beM COLHANBHABIX YCJIYT

nponoJ- NePHOAHY-

KATEJILHOCTh HOCTDL
OKAZAHNA YCIayru

OHO# yeayrn pa3 B Mecul
B MHHYTAaX

33.

ConelicTBHe B MOIYy4YeHHH
BPEMCHHOTIQ JKHJIOTO [OMCIICHHS

Onpenenenvie  npoGnembl
yoIyr (orcyTcTBUHE

Ioyyareis COLMANIBHBIX
SKHIIBS HIH OTCYTCTBHE
HaJJIeKAIMBX ~ YCIIOBMH Al TIPOJKHBAHMA:  BETXOCTH,
aBapHifHOCTD, OTCYTCTBHE KOMMYHHKaLHMt
(BomocHaO)keHHs, OTONEHHMS B XOJNIOOHOE BpeMs Troza),
yIpata HMIbA B Ppe3yiLbTaTeé uYpe3BbYAHHBIX CHTYaLMid,
HAJIHYHE KeCTOKoro ofpallleHdss M HACHIHA B OTHOIIEHHH
JKEHIIHMH ¢ AETBMH, OCTPBIX KOH(IHKTHBIX OTHOINEHHI MEXIy
COBMECTHO IMPOXKHBAIIIHMH ‘UIEHAMH CEMBH, H Ip.)
H BO3MOXKHBIX IIyTel €€ peLIeHus;

NMpeAcTaBlieHHe HHGOpPMALUMH O lepeyHe JOKYMEHTOB,
MEepOTIPHATHAX, KOTOphe HEOOXOIHMO OCYIIECTBHTH s
MONyYeHHs BPEMEHHOIO KHIIOrO NMOMEINSHHS; obcaenoBaHHe
FUITHILHO-OBITOBEIX  YCAOBHHR [IONyYaTens CPOUHEIX
COLIMAIBHBIX YCIyT (NpH HalH4YHHK);

OKa3zaHHE FIOMOILIH B cbope HeOOXOTHMBIX
JOKYMEHTOB Ui TONMYYCHHI  BPEMEHHOIo  KHIOIO
MTOMEILCHUA; B3aHMO/IeHiCTBHE c OpraHu3aLMsIMH,
OKa3plBAIOIOHMM  [JAHHBIH  BHUA  [OMOIIM ¢ LBl
pasMeleHHs Ha Hux 0ase Mojydarens CPOUHBIX COLMATBHEIX

yemyr

3.4.

ConeficTeHe B MOTYYCHHH
IOPHOMYECKOl IOMOMM B  HeNsiX
3aIIHTHI TIPaB M 3aKOHHLIX HHTEPECOB
nony4areneii COUHANBHBIX YCIYT

Ilpenocrapnenue uadopmManun o6
OKa3bIBAIOIUX IOPHAHYECKYI) TIIOMOIS,
fecnnaTHO,  pa3sBACHEHHE  [IOpAdKa
GecruiaTHoll  moMolH  ajgBokara H
KOHTAKTHEIX JAHHBIX, Omwxaiimeit
OKa3bIBAIOIEH  HOPUAMYECKYID  [IOMOILB,
B [OJArOTOBKE M HAaIpaBleHHH B OpTaHbl,
3asBJICHUH H TOKYMCHTOB

YUpeXAeHHSIX,
B TOM 4YHCIC
npefocTaBAeHHA
OpenocTaBlIeHHe
OpraHH3alH,

COICHCTRHE

Opranrl3alvy |

60 no 4

20 o 10
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O0beM COUMATLHBIX YCAYT

NpoxoJI- nepHoIHY-
Cpokn
Ne HaumenoBanne KHTEABHOCTH HOCTb
Onncanne cONHATBLHBIX YCJIYT NpeI0CTABICHHSA
n/m COMMANBHBIX YCJIYT OKa3aHHuA yeayru
COIHANBHBIX YCAYT ..
OXHO# yeayrn | pa3 B MecHly
B MMHYTAX
8.5. | ComeficTrrie B noayueHuH 3kcTpeHHoi | IIpeqocraBnenue uHpopmalH o6 OpraHH3aIuax, 40 Zo 10

OCHXOJIOTHYeCKOi MMOMOIIH c
OpUBiIedeHHeM kK 210 . pafore
MCHXOJICTOB H CBALIEHHOCTYKUTENEH

OCYIUECTBIIIONINX 3KCTPEHHYIO INCHXOJIOTHYECKYIO IOMOLLE,
3allich Ha IpHEM, OKazaHMe Oe30TjaraTenbHOH NOMOLNHM B
MONyYEeHHH TCHXOJOIHYeCKOH NOoIuepkKH ¢ IOMOLUBIO
NpHBNEYEHHUs [ICUXOJIOTa, CBAIIEHHOCITYKUTENA, B TOM YHCIES
no TenedhoHAM  OOBEpUd, JUIA  KOHCYJILTHPOBaHHR M
npoBeneHus Oecempl B LENSAX CONCHCTBHS MOOHAM3AaLMH
TICHXOJIOIHIECKHX, PH3NUECKHX, HHTEIUIEKTYaRbHBIX PECYPCOB
MOTyYaTeNad COLMANBHBIX YCNYT ISl BRIXOJA M3 KPH3HCHOM
CHTYalHH
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I.TlogymeBoii  HOpPMAaTHB (GbUHaHCHPOBAHHUS COLMANIBHBIX  YCIyT
ycTaHaBIMBAeTCA rocTanosneHreM [IpaButenscTBa benropojackoii obnacth.

' 2. TTokasaTeny KauecTBa H OLEHKa pe3yibTaTOB IPEJOCTABIEHMS COIHUANBHBIX

YCIIyT:

2.1. OcCHOBHBIMH [IOKa3aTe/IIMH, OIpeHeNSIOIUMH KauecTBO COLUANBHBIX
YCIIYT B ITOJIyCTallHOHAPHOH (GopMe COLIMANBHOIO 00CTyKHBaHHS, IPEAOCTaBIAEMBIX
KOMIUIEKCHBIM IIEHTPOM, SBISIIOTCA:

- TI0Ka3aTeNH, XapaKkTepU3yIoUHe YIOBIETBOPEHHOCTh  COLHANBHBIMH
YCIIyraMHd IojydaTeleidl CONMANBHBEIX YCIYT, OTCYTCTBHEe OOOCHOBAaHHEBIX XKalof,
THCIIO TIOJIOKHUTEIBHBIX OT3BIBOB O paboTe KOMIUIEKCHOTO LIEHTPa,

- ofecreueHne OTKPHITOCTH JAOKYMEHTOB, B COOTBEICTBUM C KOTODPBIMH
KOMIUIEKCHEIM ILIEHTp OCYIIECTBISAET ICATENFHOCTE B cdepe COLMANBHOro
obcnyxnBanus (ycraB (TONOXKEHHE), pPYKOBOJACTBA, IlIpaBHMNa, TEXHOJIOIHH
W METOAWKH NPENOCTABISHHUS COLMANLHBIX YCIYl, HHBIE JIOKYMEHTBI, KOTOpEIE
HeoOX0[UMO MMETh B COOTBETCTBHH C 3aKOHOAATEECTBOM);

- YHCIIEHHOCTh TOoNy4aTeNed COIHaNbHBIX YCIYI, OXBa4€HHBIX COIMAIbHBIMH
yCIIyraMu;

- JOCTYIIHOCTEH YCIIOBHUH pa3MelleHHss KOMIUIEKCHOTO IIeHTpa (B TOM YHCIIE
OOCTYIMHOCTh IPEAOCTABICHHA COLMANBHOTO OOCIY>XWBaHHA JUIsl MHBAIHJIOB
U JIPYTHX JIAI[ C YUYETOM OTPaHMYeHHI HX KU3HEACATEIEHOCTH);

- YKOMIUIEKTOBAHHOCTH IUTATA CHEIHATHCTAMH H HX KBaJM(QUKALUI THOO
HaJM4Y{e JOrOBOpa IpaXk1aHCKO-IIpaBOBOIO XapaKTepa;

- cocrosHue  MHQOpMallMM O IIOpAfKe M IIpaBUIaX IIPeNOCTaBICHHS
COLIUAJTBHEIX YCIIYT, OPTaHU3allH COLMANBHOIO 00CIy)KHBaHHS;

- IIOBEHIIIEHHE Ka4yecTBa COLMANBHBIX YCIYT H 3(Q(OEeKXTHBHOCTH HX OKa3aHMA
(ompenenseTcss HCXOOM H3 MEPOIPHATHI, HalpaBIeHHBIX Ha COBEPIICHCTBOBAHHE
JeATENFHOCTH KOMILTEKCHOTO IIEHTPA [IPH IPEIOCTaBIeHHH COLHAIBHBIX YCIYT).

2.2. OueHka pe3ynbTaToB MPEHOCTaBICHUS COLMANBHBIX YCIYT:

- YIeJNbHBIH Bec TIoJiydaTeleldl COIMalbHBIX YCIYT, MOIy4alolUX COLMAIBHEIE
YyCIyTH, OT OOIlero 4YHcia M[odydarelied COLHANbHBIX YCIYT, HaXOIAIIHXCS
Ha COI[MaNbHOM 00CITyKMBaHUH (OTYETHI);

- YHENbHBI BeC IpakKJaH, yAOBISTBOPEHHBIX KaueCTBOM H IOCTYIIHOCTBIO
MOMY4YeHUs YCIyTd, OT OOLlero 4Yucna INojydarelied COIUalbHBIX  YCIYyT
(aHKETHpOBaHHE, OIIPOC);

- YACNBHBIH Bec pPaboTalOIIMX CIEIHAIHUCTOB, OKA3BIBAIOIIHX COLMANLHbIE
YCIYTH, OT OOIIEro YHCNA IITATHBIX JOKHOCTEH CIENHAalMCTOB, OKAa3bIBAIOMIMX
COLIMANIbHEIEe YCIYTH (OTHeTHL);

- yOeNbHBIH  Bec  IIPOBEJEHHBEIX  MEpOIPHATHH,  HalpasJeHHEIX
Ha COBEpPIICHCTBOBAaHHE JEATEIBHOCTH OpraHHU3alMd [pH  [pPeNOCTaBICHHH
COLIHAIIBHOTO OOCITy)KWBaHHs, OT OOINEro Yncia 3alaHHPOBAaHHBIX MEPONPHUSATHH
(oTueThI).

3. YcnoBuA NpeocTaBIeH S COHATBHBIX YCIYT:

- yCIyra IpPeNOCTaB/sIeTC C COONIOAGHHEM YCIOBUH, NPEXyCMOTPEHHBIX
HHAUBHUAYAIBHOHA IpOrpaMMOM H JOTOBOPOM;
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- ycuyra MpenocTaBNsieTcsi ¢ COOMIONEHHMEM YCIOBHA  MOCTYITHOCTH
IUTS HHBAJIHOB M IPYTHX IHI] ¢ YIETOM OTPAHUYESHHH HX KU3HEIESITETBHOCTH;

- yCIyTa IpelocTaBIsieTCs OYHO;

- yclyra IpelOCTaBNISETCS B OIpefelieHHOe BPeMs CYTOK COIVIACHO Tpaguky
paboThl OpraHu3aLHm.
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IIpunoxenne Ne 2
k Hopsaaky npeaocraBJjieHHs
COIMAJIBHBIX YCJIYT B
noJiycTaiuoHapHoH ¢opme
COLMATBHOr0 00CJYKHBAHNSA
(B KOMILJIEKCHBIX LIEHTpax
COUHATBHOr0 00CIy>KHBAHHA
HAceJIeHus)

AKT Ne
OT« » 20 roga

0 IpegoCTABJICHHH CPOYHBIX COIHANBHBIX YCJIYT

ITocTaBuMK cOLMANBHBIX YCIYT

(HauMeHOBAHHE OPTaHA3AIFIN)
B JTHIIE

{monxuocTs, O.H.O. pyroBogrTeNs)
¢ oJIHOH CTOPOHEI, H HOJIyaneJ'IB COTHAJIBHBIX YCIIYT (ero 3aKOHHBIN Hpe,lICTaBHTeJ'IB)

k]

(®.1.0. nonyuarens cOUMANBHBIX YCIyT (€ro 3aKOHHOTO MPeACTABHTEN)
c ,upyroii CTOPOHBI, COCTaBHIH HACTOAIMIL aKT O TOM, 4YTO ITocTaBimmkoMm
COUHANBLHBIX YCIIYT OBUIH OKa3aHbI HOJIy'-IaTeIIIO COLIHAJIBHBIX YCIIYT CleoyIoIHue
CpO4YHBI€ COIIHATIEHBIE YCITYTH.

Jata
Ne HaumeHoBanne yexyru NpefocTABICHAN Komigecrso
wn (ea. n3m.)
YCJIYTH
HUTOIO

BBI[HGHGPC‘-IHCJIGHHLIG CPOYHBIE CONMANBHBEIC YCIYTrH OKa3aHbl IOJAHOCTBIO

H B CPOK.
[Mony4aTens COLMANBHBIX yCIyr (ero 3aKOHHBIN IIpefCTaBHTENb) NpeTeH3HMH

1o o6£eMy, Ka4yeCTBY K CPOKaM OKa3aHWA CPOYHBIX COHH&JIBHBIX YCIYT HEC UMECT.

ITocTaBIUK COMANBHEIX YCIYT Ilomyuaresnb COUMaNbHEIX YCIYT
(HauMeHOBaHKeE, aJpec, PEKBH3UTHI) (®.1.0. macopTHEIE JaHHEIE)
HOANHCDH (pacuntpoBKa IOATHCH) HOAMKCD (pactHdpoBKa NOAIICH)

M.IL
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Ipunosxenue Ne 5

YTBEPKJIEH
nocratosieHuem IIpaBuTeNbCTBA
Bearopoackoii o6nactu
oT« (04 » Heppaya  2019r.
Ne 58-fll

IMopsanox
NpeAoCTABJEHHS COMHATIBHBIX YCIYT
B dopMe cOHAIBLHOTO 00CTY>KHBAHHS HA JOMY

1. OO0 He noJ10KeHns

1.1. Tlopsamok npedOCTaBICHUS COLMAIBHEIX YCIYyr B (OpPME COLMAnbHOTO
o0cyKMBaHUs HAa JOMY pa3paboTaH B COOTBETCTBHH CO cTaThell 27 PemepanpHOro
3akoHa OT 28 gnekabps 2013 roma Ne 442-03 «0O06 ocHOBaxX COLHAIBHOTO
obciyxuBaHus rpaxal B Poccuiickoit @eneparumy (nanee — @enepanbHelii 3aK0H),
ompenenseT MPaBUIa M YCIOBHUA NPEJOCTABIEHUS COLMANBHBIX YCIYI IPaK/IaHaM,
NIPU3HAHHBIM HY>XIAIOLUIAMUCS B COIHAIBHOM OOCITYXHBAHHH B (hOpMe COLIHAIBHOTO
OOCIy>XMBaHHS Ha IOMY (JlaJiee — [OMy4aTelld COIUAbHbIX YCIYT).

1.2. CouuansHoe oOcimy)uBaHHE B (OpMe COLMATBHOTO OOCTYXHUBaHHUS Ha
JIOMY BKIIOYaeT B ce0d AeATeNsHOCTh II0 IPENOCTABICHHIO COIHANBHBIX YCIyT
IOYYaTesisiM COLHANBHBIX YCIYI' B COOTBETCTBHU C MHIWBHAYaJIBLHOM MporpaMmoi
IIPENOCTaBICHU COLMANBHBIX YyCIyr (malee — HHIUBHIOyallbHas Iporpamma),
KOTOpasi HalpasieHa Ha yIydlleHWe VCIOBHM HX  KH3HEACATENbHOCTH
[IPH COXpaHEHHH IpeObIBaHusl IoJIydaTesell COIHANBHEIX VCIYT B IIPUBBIYHOH
OiarompusaTHO#H cpele — MeCTe HX IIPOXKHMBAHUSL,

1.3. IlomyuatensaM coIManpHBIX YCIYT B (opMe COLHAIBHOTO OOCIYKHBAHMS
Ha JIOMY IIpENOCTABIAIOTCA CIEAYIOIIME BUbI COLMANBHBIX YCIIYT:

1) conpanbHO-OBITOBEIE, HAIIPABICHHBIE HA MOANEpKaHHe JKH3HEAEATSAbHOCTH
Iojiydatesiell colUalbHbIX YCIYT B OBITY;

2) conuansHO-MEeIUIHACKUE, HalpaBlieHHbe Ha IOAAep)KaHne H COXpaHeHHe
37I0pOBB NONydaTeNell COIMANBHBIX YCIYT TyTEM OpPTaHM3AlMH YXOAR, OKA3aHHUS
CONCHCTBHSA B IIPOBEAEHHHM O3JOPOBHUTENIBHLEIX MEPONPHATHH, CHCTEMaTHIECKOTO
HaOIIONIeHHs IS BBISIBJICHUS OTKIIOHEHHH B COCTOSHHH 3[0POBb;

3) couHanBHO-TICHXOJIOTHYECKHE, IIPEeAyCMATPHBAIOIIAE OKA3aHHe MOMOIIH
B KOPPEKLHH I[ICHXOJIOTMYECKOro COCTOAHMS HONydarenedl COLHaNbHBIX YCIYT IS
afanTallid B COIMANBLHON cpejle, B TOM YHCJe OKa3aHWe IICHXOJIOTHYeCKOH TTOMOMIH
AHOHHUMHO C HCIIONB30BaHNEM Tee¢OoHa TOBEPHS;

4) coumnalibHO-IIeJarOrHYECKHe, HAaIpaBIeHHEIE Ha IPOGOMIAKTHKY OTKIIOHEHHH
B IOBEACHHM M Pa3sBUTHH JIMYHOCTH IONy4YaTeNed COLHAIBHBIX  YCIYT,



